3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHHUSI aIMUHUCTPATUBHOTO PETJIAMEHTAa, YTBEPKICHHOTO TOCTAHOBJIEHUEM
aamuHucTpanuu [lerponasioBck-Kamuarckoro ropojckoro okpyra
ot 30 utons 2015 r. Ne 1806 "O6 AAMUHHUCTPATUBHOM PETJIAMEHTE
npenocTtaBieHus agmMuHucTpanueit [lerponasiock-Kamuarckoro ropoackoro
OKpyra MyHHUIIMTIAJIBHON YCIYTH MO PEIOCTABICHUIO MYHUIIUTIATLHOM
COLIMAJIbHOM TIOJJIEPKKHU OTJIEIBHBIM KaTErOPUsM IPaKJaH, MPOKUBAIOIIUM Ha

tepputopun IleTponasnoBck-KamyaTckoro ropojickoro okpyra "
32 2015 ron

B mepuon c 25.03.2016 nmo 05.04.2016 roma OTBETCTBEHHBIM JIUIIOM 32
OpraHU3allMI0 TPOBEJACHUS MOHUTOPUHTA UCIOJHEHUS aJIMUHUCTPATUBHBIX
periiamenToB AHapycenko H.H. Obutn npoBeieHbl MEPONPUATHS 110 MOHUTOPUHTY
OKa3aHus MyHuUunaibHo  yciayru  «lIpemocraBieHue  MyHHIUIIAIBHON
COIIMAJIbHON TOJJIEPKKU OTHAEJIbHBIM KaTErOpUsM TPa)KJIaH, MPOKUBAIOIIMM Ha
tepputropun  [lerpornapioBck-KaMyaTCKOro ropojckoro okpyra» (maisee —
MYHULIMNAIbHAs YCIIYTa).

[TpoBeeHMEe MOHUTOPHMHIA OKa3aHUS MYHHIIMIIAIbHON yciyru (manee -
MOHUTOPHUHT) OCYIIECTBIISIOCH C LIEIIBIO:

- OLEHKU 3()(PEKTUBHOCTU HCIOIHEHUS AaIMUHUCTPATUBHOTO pErjlaMeHTa
[IPEIOCTABIECHUSI MYHHMIMIAIBHON YCIYTH;

- OLIGHKM KaudecTBa, KOM(OPTHOCTH M JOCTYHHOCTH OKa3bIBaeMOM
MYHULIMNAIBHOMN YCITyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIH MOCTABJIEHBI CIEAYIOIIHNE 3a0aun:

- HaOJIIOJICHUE 32 COCTOSTHUEM TMPEIOCTABICHHS] MyHHUIIUTIAIBHON YCIIYTH;

- HaOmoJleHWe 3a BBHINIOJIHEHHEM TpeOOBaHUN  aIMUHUCTPATUBHOTO
periiaMeHTa B MeECTaxX OKa3aHWs MYHHIMIAJIbHONW YCIyrd, B TOM 4YHCIIE:
COONIIOICHHE CpPOKOB HCIOJIHEHHUS, COCTaBa M TMOpSAJAKa MPEJOCTaBICHUS
JIOKyMEHTOB, TpeOOBaHMWA K MecTaM IMpueMa 3asBUTeNed, TpeOOoBaHM K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00’KAJIOBAHUIO;

- HAOJIIO/ICHHE 32 MCIIOJIHEHUEM aJMUHUCTPATHUBHOTO PErJIaMEeHTa C TOYKHU
3peHHs COOTBETCTBHSI aJAMUHUCTPATUBHBIX MPOUEAYP aJIMHUHUCTPATUBHOMY
perjiaMeHTy, B 4YacTH MOCIEAOBATENIbHOCTH, COAEpkKaHUs padoT, COOIIOIEHUs
TpeOoBaHUM K O(QOPMIICHHIO JTOKYMEHTOB, KPUTEPUEB TMIPUHATHS PEIICHUH,
COOJIIOJICHUSI CPOKOB BBITIOJIHEHUS OTJEIBHBIX ACHCTBUN B XOJ/€ MPEIOCTABICHHUS
MYHULHUIIAJIBHOW YCIIYTH.

Opranom agmuaucTpauu IlerpomaBnoBck-KamMuarckoro  ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IMPEIOCTABICHHE MYHUIMIAIBHOW YCIYTH, SIBISETCS
JenapraMeHT  COUMAIbHOTO  pa3BUTHS  aaMuHUCTpauun lleTpomnaBioBCk-
Kamuarckoro ropojckoro okpyra (maiee — JlemapraMenT).

B xome MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTy4YaTeNne
MYHHUITUTIATFHOM YCIIYTH, OCYIIECTBIICH COOP BHEIIHUX JAaHHBIX, B TOM YHCIIE:

- KOJIMYECTBO IoyydaTesned MyHuuumnaasHoil ycinyru ¢ 01.01.2015 nmo
31.12.2015 - 86 uenosexk;

— KOJIMYECTBO 3asiBUTENEH, 00paTUBIIMXCS 32 MOTy4YeHUEeM HH(OpMaIuu
O MYHUIUNAIBHOM yCIIyre, O MOPSJAKE HCIOIHEHUS MYHUIMNAIbHON YCIyru

01.01.2015 mo 31.12.2015, - 6onee 100 uenoBek;



- KOJIMYECTBO 3asiBUTENICH, MOJYyYHMBIIUX PE3yJbTaT MNPEAOCTABICHUS
MYHULIMTTATBHOM YCIyTH, - 86 UeoBeK;

- WHBbIE TIOKa3zaTrenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpPUBEICH B
npuiIoKeHuu 1).

B xozxe npoBeneHuss MOHUTOPUHTAa OTMEYEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB IMPEIOCTABICHUS MyHUIIUIAIBHON YCIYTH, a TAKKe HHPOPMAIIH O TIOPSIKE
NPENOCTABIECHUS MYHHMIMNAIBHONW YCIYTH, pa3MelaeMol Ha noprasue
FOCYyJIapCTBEHHbIX ~ U MYHHUIMOAIbHbIX  ycayr  Kamuarckoro — kpad,
nH()OPMAITMOHHBIX CTCHIAX, B AKTyaJIbHOM COCTOSTHUH.

B pesynbrare mpoBeneHUS MOHHMTOPHUHTa OBUIO yCTAHOBJIEHO, YTO
NPENIOCTABIICHUE  MYHMIIMNAIBHOW  YCIYTH  COOTBETCTBYET  TPEOOBAHUSIM
JIEUCTBYIOLIETO 3aKOHOJIATEIbCTBA, PETYIUPYIOUIETO MPAaBOOTHOIICHUSI B JaHHOU
chepe, B TOM uHcie TpeOOBaHUAM AJMUHUCTPATUBHOTO perjiamMeHTa,
YTBEPXKIAECHHOIO0 TIOCTAaHOBJIEHUWEM aaMuHUCTpauuu llerponasnoBck-KamyaTckoro
ropoackoro okpyra ot 30 wumrons 2015 r. Ne 1806 "OO6 AIMHUHHCTPATHBHOM
pernamMeHTe TmpenocTtaBieHus anaMuHucTpanued I[lerponaBinoBck-KamuaTckoro
rOPOACKOro OKpyra MyHUIIMIAIBHOUN YCIYTH N0 MPEAOCTABICHUIO MYHHUIUIIAIEHON
COLIMAJIBHOM TOJIEPKKU OTIEIbHBIM KaTErOpUsM TpaxAaH, MPOKUBAIOLIUM Ha
teppuropun llerponasnoBck-KaMmuarckoro ropoackoro okpyra ".

Ouenkn 3¢ (HEeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPEIOCTaBICHUS
MYHUIUIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelN.

[IpeayioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHHUS
MYHULUNAIBHON YCITYTH CIIEIYIOIINE:

1. OntuMuzaius MyHUITUTATBHON yeayrd. ONTUMU3AINS PEoIaracT
co0Oll  KOMIUIEKCHBIE  MEPOIPHUSATHSA,  HaAlpaBJICHHbIE HA  TOBBIIICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHULIUTIAILHON YCIYTH:

- B YacTH OIEPAaTUBHOTO BHECEHUS W3MEHEHHN B aJMUHHUCTPATUBHBII
pErIaMEeHT Ha OCHOBAHUM MU3MEHEHUH JIEMCTBYIOIIErO 3aKOHOJATEIbCTBA, & TAKKE
MPUHATHS MYHUIIUNAIBHBIX MPABOBBIX AKTOB, PETYJIHUPYIOMIMX MOPSIOK OKa3aHUS
MYHULHANAIBHOWN YCITyTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHUsT MYHUIUINAIBHOW YCIYrd U
HEJIONMYCTUMOCTH HapYIICHUSI CPOKOB UCTIOTHEHUS aIMUHUCTPATUBHBIX MPOIIEYDP.

2. JloctynmHOCTh moyiydeHus MyHununaneHon ycayru B KIKY
«MHOrOQYHKIIMOHAJIBHBIA ~ IIEHTP  MPEAOCTaBJICHUS  TOCYAAPCTBEHHBIX U
MYHUIMNIAIBHBIX YyCIyr» W ero (Quimanax Ha Ttepputopun IlerpomnaBioBCK-
Kamuarckoro ropojickoro okpyra. Cpok peanu3zanuu npoekrta — nekabps 2016 rona.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKPYra — pyKOBOJAUTEIb

YnpaneHus AeaaMu aAMAHUCTPALIMU

[IerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



MPEI0CTABIICHUS

MoHUTOpPHHT

[Tpunoxenue 1

K 3aKIIOYEHUI0 I[I0 WTOraM MOHHUTOPHUHTA
UCIIOJIHEHUSI aJIMUHUCTPATUBHOTO pErjiaMeHTa,
YTBEPKJIEHHOTO OCTAaHOBJIEHUEM
agmunuctpanun I[lerponasnosck-Kamuarckoro
ropojckoro okpyra ot 30 urons 2015 1.

No 1806 "O6 AIMHUHHCTPATUBHOM pETJaMEHTE

IIPEIOCTABIICHUS aMUHUCTpALMEN
[TerponaBnosck-KamuaTckoro TOPOJICKOI0
OKpyTa MYHULANAIBHOU yCIIyTH 1o

MPEIOCTABIEHUI0 MYHULIMIAIBHOW COLUAIBHOMN
MOJJEPKKU OTACIBHBIM KaTErOPUsAM TPAXKIAH,
MPOKUBAOIIUM Ha TEPPUTOPUHA
[Terponasnosck-Kamuarckoro TOPOACKOTO
okpyra " 3a 2015 rog

WCIIOJIHEHUS aIMUHUCTPATUBHOTO PETJIAaMEHTa, YTBEPKIEHHOTO ITOCTAHOBJIICHUEM aIMUHUCTPALIUN
[TerponasnoBck-KamuaTckoro ropoackoro okpyra ot 30 wuronss 2015 r. Ne 1806 "OO AnMHMHHCTPAaTHBHOM peErjiaMeHTe

anmunauctpamuert IlerponasnoBck-Kamuarckoro

TOPOJICKOTO  OKpyra MYHHUUUIIAIBHOM YCIYTH IO

MPEAOCTABICHNUIO MYHUIIUMIIAILHON COIMAIbHON MOJJIEPKKHU OTJIEIbHBIM KAaTErOpHsIM TPaKJaH, MPOKUBAOIINM Ha TEPPUTOPUU
[TerponasnoBck-KamyaTckoro ropojickoro okpyra "3a 2015 rog

1. Ananuz noxazamerneii kauecmsea npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne TToka3zarenn BrLIBoIbI IO COOTBETCTBUIO UeM noaTBepKIaeTCs OLIEHKA
n/m CUTYaIluu B 00BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM (dhoTomaTepuarsi,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIU3, aHAIHU3
pernaMmenTa (orieHKa B 0asuiax) JIOKYMEHTOB | T.]I.)

1. VYpoBeHb TPAHCHIOPTHOM TIOCTYIMHOCTH MECTa 4 Omnpoc 3asBuTenen

npueMa 3asBJICHHS Ha OKa3aHUe

MYHULUIIATBHON yCIyTu
2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 5 Busyanbhblii ananus,

MPEA0CTABIECHUS MYHULIUTTAIbHON YCITYTH aHaJIU3 JOKYMEHTOB




3. [lopsnox  uHpOpMUpOBaHUS O  XOJe 5 BusyanbHblii ananus,

VCIIOJTHEHUS] MYHHUIMIAJIBHOMN YCIIyTH aHaJIN3 JOKYMEHTOB
4, [Topsi10K MOTY4YEHUsI KOHCYIbTAlUK 00 S) Busyanbnblii aHanus,

VCIIOJIHEHUM MYHUIUIIAIILHOMN yCIIyTH aHaJIN3 IOKYMEHTOB
o. I'padux npuéma 3asBIeHUN | 4 Omnpoc 3asBuUTENEH

KOHCYJIbTUPOBAaHHE 3asiBUTEIICH

6. JUINTENbHOCTh OXKUIAHUS B OYEpPEAM IPHU 4 Omnpoc 3asBuTEneH
nojiaue 3asiBJICHUS Ha OKa3aHUEe MYHUIUIIAIbHON
YCIIYTU
7. OOwmuit CpOK HCIONHEHUS MYHHUIMIAIbHOM 4 BusyanbHblli aHaIu3, aHaIu3 Hapyurenuii
yCIyTu JIOKYMEHTOB, OIIPOC 3aSBUTEICH  |cpoKoB HCHONHEHUS
YCIYI'H TIpU aHalu3e
HCITOJTHHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBISIBJICHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 J0KyMEHTOB

MPEOCTABIAEMBIX 3asBUTENIEM, JJISl TIOJTYYEHUS
MYHHUIIUIAIBHON YCIYVTH

9. [lepeyenr  OCHOBaHMI  Jjisi  OTKa3a B 5 AHanu3 J0KyMEHTOB
WCIIOJTHCHUY MYHUIIUTIAIIBHON YCIIYTH

10. TpeboBanust kK 000pYAOBaHUIO MECT OKa3aHUS 5 BusyanbHblii aHAIN3, aHATIU3
MYHUILIMINIAJIbHON yCIIyTH JIOKYMEHTOB,
OIIPOC 3asiBUTENIEN
11. VYcenoBuss W CPOKM  MPEAOCTaBIICHUS 4 AHanu3 10KyMEHTOB,
MYHUILIMINIAJIBHON yCIIyTH OIIpOC 3asiBUTENIEN
12. IMopsmoxk  u  ¢dopMbl  KOHTpoJisS  3a 5 AHanu3 10KyMEHTOB

HNCIIOJTHCHUEM MYHHHHHaHLHOﬁ yciayru

13. [Hopsiaox 00KaIoBaHUs NEeWCTBUI 5 AHanu3 10KyMEHTOB
(Oe3meiicTBUS) M pEIICHU, MPHUHITHIX B XOJE
UCTIOJTHEHUS] MYHUITUTIATBHON YCITYTH

KonnuecTBo pecrioHIeHTOB, IPUHABIIKX y4acTHe B MUCbMEHHOM onpoce — 10 yenoBexk.
Pacuer koad¢uumenTa kadyecTBa HCHOJHEHHUS aJIMUHUCTPATUBHOTO perjiaMeHTa B 4YacTH TpeOOBaHUM K MOPSIKY
MPEeI0CTaBIEHUS MyHULIMTIAJILHOM YCIIYTH, OaJJIOB!
Km =60/13 =5
Kwm (%) =5/5x 100 % = 100 %

KM — cpenanii koadduireHT kauecTBa UCIOIHEHHUS aIMIHUCTPATUBHOTO PETJIaMEHTa B YacTH TPEOOBAHUH K OPSAKY NMPEIOCTABICHUSI MyHUINIIAIBHON YCIIyTH, OaIoB;
KM (%) — cpennnii koahpuuneHT kauecTBa NCIOJIHEHNS a]MUHICTPATHBHOTO PETJIaMEeHTa B 9aCTH TpeOOBaHMH K MOPSIKY IPEOCTABICHUS MyHUIIMNIAILHO U YCIIyTH, %.



Taomuma 1.1.

Nurepnperanus 3HaueHuit koadduiinenTa kauecTBa UCIOJHEHNS aIMUHUCTPATUBHOTO pPerjaMeHTa B YacTH TpeOOBaHUH K
MOPSIJIKY NMPEAOCTABIICHUS MYHUIIMIIAILHON YCIYTH

Ne
n/m 3HaveHue ko3¢ duireHTa kauecrra, % WuTtepnperarus 3HaueHuii koddduimenra
1 90-100 OTan4HBIN
2 85 -89 OyeHb XOpoInii
3 80— 84 Xopomuid
4 75-79 Y 10BICTBOPUTEITBHBIN
5 70-74 BrseiBaromuii 6eCIiokoicTBO
6 65 - 69 Tnoxoit
7 OueHb MmI0X0M

Bui600: 3HaueHne ko3 PUIIMECHTA KaYeCTBA UCIIOJIHCHHS aIMUHUCTPATUBHOI'O PErjlaMEHTa B YaCTH TPEOOBAHUH K MOPSIIKY
IIPEIOCTaBICHUS MyHHUITUTIAIbHOM yeryTu coctaBiisieT 100%, 94To COOTBETCTBYET OIIEHKE «OTIIMYHOY.
2. Ananusz cobn00enuss AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HanmenoBanne 2 m BBI1BO/IBI IO COOTBETCTBUIO cUTyanuu B | UeM MoATBep:KIaeTcst OlleHKa
9] m
n/n aJIMUHUCTPATUBHOM = % 2 00bEKTE MOHUTOPHHTA TTOJIOKEHUAM (MHTEPBBIO C CITyXKallHMHU,
o bl
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1. ITpuém u + + + + 5 BusyanbHslii aHanus, 6ecena
perucTparis CO  CHEHUATNCTaMH, AaHaIN3
3asBJICHUN JOKYMEHTOB




2. Paccmotpenue + + + + 3) BusyaneHsbiii ananus, 6ecena co
3asBIICHUH CTIeIIMaICTaMH1, aHAJIN3
JOKYMEHTOB
3. [ToaroroBka u + + + + 5) BusyanpHbiii ananmms, Oecena co
HAaIpaBJICHUE OTBETOB CIIeaICTaM1, aHAJIN3
3asBUTEIISIM JOKYMEHTOB

Pacuer koadduimenTa kauecTBa UCTIOTHEHUS IMUHUCTPATUBHOTO PErjaMeHTa B YaCTU COOJIIOICHUS aIMUHUCTPATUBHBIX
npoueayp, 6auos:
K(=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIOTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B 4aCTH COOJIIOICHNS aIMUHUCTPATHBHBIX MIPOLEAYP, OalIoB
Kx— cpeanuii k03¢ GULMEHT KauecTBa UCIIOJIHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTa B YaCTH COOJIIOJICHUS a]MUHUCTPATUBHBIX ipouenyp, %.

Bu16o0: TlonoxeHuss aAMUHUCTPATUBHOIO PErJIaMEHTa B YacTH COOJIOACHMS aAMUHUCTPATUBHBIX MPOLENYpP, & UMEHHO
CPOKH BBINIOJTHEHMSI OTACIBHBIX AEHCTBUIM MO KaX/10M aJIMUHUCTPATUBHON Npolenype, coOMoaeHne TpeOoBaHUM K 0OPMIIEHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBINOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananuz noxkazamenei pe3yi1bmamueHOCMU NPe0OCMABIeHUss MYHUYUNATLHOU YClyeU

Ne [Toxazarensb 2014 ron 2015 ron N3menenue
n/n KOJIMYECTBA
3asiBUTEIIEN
MYHULIMTIATBHON
yeayru (%)
1 KonnuecTBo 3asBuTENE MyHUIIMIIAIIBHON YCIIyTH 16 86 VYBenuueHue Ha
47%
2 Hanuuue (oTcyTcTBUE) HApyIIEHUH B IPOLIECCE OKa3aHUSI MyHUIIMTIIATILHON yCIyru - - -
3 KonmgecTBo 3asBuTENEH, 00’)KAIOBABIINX PEIICHUS U IEHCTBUS JOHKHOCTHBIX JIHIT - - -
4 KonnyecTBO BBISBICHHBIX HapyIIEHUH MOJHOTHI M KayecTBa IPelOCTaBICHUS - - -
MYHUITUTIAIIBHON YCIIYTH TIO Pe3yJIbTaTaM MPOBEPOK

Bv16o0: OtcyTcTBHE HApYLIEHUH B MPOLIECCE OKa3aHUSI MYHUIIMIIAIBHOMN YCIYTH, 8 TAaKXKe OTCYTCTBHUE Kajlo0 OT
3asBUTEJIEW CBUAETEIBCTBYET O BBICOKOW PE3YIBTATUBHOCTH MPEAOCTABIEHUS MYHUIIMNIAIBHON YCIIyTH.

3aMecTUTEb HAaUYaJIbHUKA
oO11ero otaena YpaBieHus JeJIaMu aIMUHUCTPALIUU
[TerponaBioBck-KamM4yaTckoro ropojickoro okpyra H.H. Aaapycenko






