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B meprox c¢ 01.04.2020 nmo 15.04.2020 roma OTBETCTBEHHBIM IJIMIIOM 3
OpPraHM3alldI0 IIPOBEJCHUS MOHUTOPHMHIA WCIONHEHHS aIMHHHCTPATHBHBIX
pernaMeHToB baraesod A.B. ObUIM NPOBEASHBI MEPONPUSATHS TI0 MOHHTOPHUHTY
OKa3aHWsA  MYHHUMIIAIBHOM  yeiuyrd  «Beimawa  Beimucok w3 Peecrpa
MYHUIIMIIATBHOIO UMylecTBa IleTponaBiosck-KaM4aTCKOro ropoJCcKoro OKpyray»
(Danee — MyHHULMITAJIBHAS YCIyTa). |

IIpoBeicEHME MOHUTOPHHIA OKa3aHUSA MYHUIMIIAIBRHON yciayru (manee -
MOHMTOPHHTI') OCYIIECTBIIANIOCE C LENbIO:

- OLEHKH 3(Q@EKTUBHOCTH UCIIOJHEHHUS &IMUHUCTPATUBHOI'O pPETJIaMEHTa
IPEeOOCTaBIEHHAA MYHHUIUIIAIBHOU YCIIVIH;

- OLEHKH Ka4yecTBa, KOMGMOPTHOCTA M JOCTYIHOCTH OKa3bIBacMOM
MYHULUIIAJIBHOU YCIIYTHU.

[Ipu ripoBeIeHH MOHUTOPHUHTIA ObLITY TOCTABIIEHEI CIICAYIOIME 3aJa4H:

- HaOmIoZIeHUE 32 COCTOSIHHEM IIPEI0CTABIIEHUA MYHUIIUIAIIBHON YCITYTH;

- HalmroJleHHe 34 BBINIOJHEHUEM TpeDOBaHMM aJIMHUHUCTPATUBHOIO
perjiaMeHTa B MECTaX OKazaHus MYHHIUNAIBHON YCIYyTH, B TOM YHCIIE:
coOJIIO/IeHHE CPOKOB HCIIOJIHEHHS, COCTaBa U I[OpsAKa MNpeJoCTaBICHUS
IOKYMEHTOB, TpeOOBaHHNA K MecTaM IIpueMa 3asiBUTeled, TpeOOBaHHM K
WH(POPMUPOBAHUKD, KOHCYJIBTHPOBAHMIO, 00XaIOBAHHIO;

- HaOmI0eHUE 3a UCIOJHEHHEM aaMUHHCTPATUBHOI'O perjiaMeHTa C TOYKH
3p€HUs] COOTBETCTBUS 4AMWHHCTPATUBHEIX IIPOLEAYP aIMHUHHCTPATHBHOMY
periaMeHTy, B YacTH IIOCIEIOBATEIIbHOCTH, COJAep)kKaHus pador, cobiroaeHud
TpeGoBaHMi K OGMOPMIEHHIO JOKYMEHTOB, KPUTEPHUEB IIPUHSATUS pELICHUMH,
COONIONIEHUsT CPOKOB BBIIIOJHEHUSA OTHEJIBHBIX AEHUCTBUUA B XOJI€ NIPENOCTaBICHUS
MYHULMIIAIBHOH YCIIYIH.

[IpenocTaBneHre MyHUIUIIAILHON YCIYTH OCYIIECTRISETCS aIMHUHUCTPAIIHEH
[TeTponapnoBck-KaMyaTcKOro ropoJICKOro OKpyra, B JIULE CIEAYIOINIHX OPraHoB:

- YnpaBneHus 3KOHOMHYECKOIO PAa3BUTHA W UMYILIECTBEHHBIX OTHOIICHHH!
agMuHucTpaiun [lerponaBnorck-KamMuaTckoro ropoickoro oOKpyra B OTHOLLIEHHH
HMYIIECTBa, HE BOBJICYEHHOT'O B 3€MEJIbHBIE U KUJIUIIHEIE OTHOIICHUS,




-  VYupaBneHHS KOMMYHAJIBHOIO XO3fMCTBA M OKWJIMUIHOIO (oHIa
anMuHucTpanuu [lerponasnosck-KamyaTckoro ropoAckoro okpyra B OTHOLIEHHH
UMYILECTBA, BOBICYEHHOI'O B XXMJIMIIHEIE OTHOILIEHWS;

- YIIpaBJI€HHUS apXUTEKTYDPEI, IPaJoCTPOUTENLCTBA U 3eMENIbHBIX OTHOLIEHHH
anmuHEcTpanuu [leTponaBnoBck-KaM4aTCKOro ropockoro OKpyra B OTHOILIEHUH
UMYILIECTBA, BOBJIEYEHHOI'O B 3€MEJIbHEIE OTHOIIIEHUS.

B xoxe MOHWTOpPUHra OBUI MPOBENEH IMMCHbMEHHBIM OMpOC IIoNy4daTelei
MYHUIUIIAIBHOH YCIIYTH, OCYIIECTBIIEH COOP BHEIIHUX JAHHBIX, B TOM YHUCIIE:

— KOJIMYECTBO IoJydarelied MyHuiunanpHod yeayra ¢ 01.01.2019 mo
31.12.2019 — 324 3asBureneii;

— KOJIMYECTBO  3asgBUTENIed,  OOpaTUBIIMXCS 32  IOJIY4YEHHEM
HH(QOPMaLMK O MYHHIIUIIAJIBHOMN YCIIyTre, O IOPAAKE HCIIOIHEHUS MYHHUIIUAIBHOM
yeiyra 01.01.2019 no 31.12.2019, - 6onee 350 denosexk;

— KOJIMYECTBO 3asfBUTEIIEH, IIONMYYMUBIIUX Pe3yJbTaT IIPEIIOCTABICHUA
MYHUIIUIIAIBHOHR YCIIyTH, - 324;

— WHBIE TIOKa3aTenW (IMOJMHBIMA I[IepedYeHb IoKaszaTeled TIpUBEAEH B
HPUJIOXKEHUH 1).

B Xxo0y1e mpoBeieHUsI MOHUTOPUHT2 OTMEYEHO COOIOIEHHE YCTaHOBIEHHBIX
CPOKOB IIPEeAOCTaBIICHAA MYHHULIUIIAJIBHOU YCIIYTH.

HMuadopmanuss o TOpsAKe IPeNOCTABIEHUS MYHUIUNAIBHOM YCIyTH,
pasMelaeMoii Ha [IOpTaJle TOCYAApCTBEHHLIX M MYHHLMITAIBHBIX YCIYT
KamuaTckoro kpas He aKTyalIu3upOBaHa.

B pe3ynbraTe mOpOBEAEHHS MOHUTOPUHTZ OBUIO YCTAHOBIEHO, YTO
IpPEeJOCTABIEeHHE  MYHHIUIIAIBHOW  YCIYTH  COOTBETCTBYET  TpeOOBaHHSAM
IEUCTBYIOLIETO 3aKOHOAATENIbCTBA, PETYIUPYMDIIETO IMPABOOTHOILIEHUS B JaHHOU
chepe, B TOM umcie TpeOOBaHMSIM aIMUHUCTPATMBHOIO  perjaMeHTa,
YTBEPKJIEHHOT'O TIOCTAHOBJIEHUEM aMUHMCTpaluuu lletponasinosck-KamyaTckoro
ropoackoro okpyra ot 29.05.2012 r. Ne 1460 «0O0 AJQMUHUCTPAaTUBHOM
periaMeHTe MNOpeaocTaBlieHus aaMuHMCTpauued [lerpornarnosck-KamMyaTckoro
FPOPOACKOr0 OKpyra MYHMIMIAJLHOH YCJIVIH IO BBIZa4e BBITUCOK M3 Peectpa
MYHHIMNANBHOro  mMywiecrsa  [leTponasnoBck-KamMuaTckoro - ropojckoro
OKpYyTay.

JlocTynmHOCTE ~ NOJydeHHs  MyHuuuMnaneHou  yeamyri B KIKY
«MHOTOMYHKIIMOHAJIBHBIM  LIEHTP  IPEJOCTaBICHMS TOCYAApPCTBEHHBIX H
MYHHIMNIATBHEIX YCIYr» W €ero @uuuanax Ha Teppuropuu lleTpornaBioBCK-
KamMuaTcKoro ropockoro okpyra obecreyeHa.

B nmensx onTuMuzanuy Iipolecca IpefoCTaBICHMS YCIIYTH, a TakxKe
ITOBBIIIEHHUS] JTOCTYITHOCTH M KaueCcTBa MYHMIUNAIBHOM YCIYTH I HaCEIeHUS
[leTponapnoBck-KaM4aTcKOro ropoZCKOro OKpyra InpeiaraeTcs:

- YCHJIUTh HHHOPMHUPOBAHUE U PA3bICHUTEIBHYIO paboTy C 3aABUTEISIMH 110
BOIPOCAM  HCIONB30BaHHS  EQWHOro  moprasa  TOCYJAapCTBEHHBIX M
MYHHIIUIIAILHEIX YCIYT JJS MONY4YEHHS YCIyT, IePEBEICHHBIX B 3JIEKTPOHHBIN
BUL;

- oJlee aKTUBHO UCITOJIE30BATh IPAKTUKY NPEABapPUTEIBHOM 3alIACH



3asgBUTENICH yciayr, B TOM HHCI€ W B 3JIEKTPOHHOM BHJE C LEIBI0
MaKCHMAaJIEHO BO3MOXKHOT'O COKpAILlCHUs] BPEMEHH Ha O)KHUIaHHE B OUEPE/IH;

- €XEeroJiH0 ITPOBOJMTE MOHUTOPHHI KaudyecTBa IPEJOCTaBICHUS YCIYT I
BEISIBJIEHUS] OCHOBHBIX TEHIEHIIAM B BOIIPOCAX MIPEIOCTaBIECHUS YCIIYT,

- B MAKCHUMAaJILHO BO3MOXXHBIE KOPOTKKE CPOKH 3aBEPIIUTE PErVIaMEHTALIMIO
YCIIYTH ¥ TIEPEBOJ IIPENOCTABIEHUSA YCIYTH B 3JIEKTPOHHBIN BHLI.

3amecTuTenb [ TaBsl aIMUHUCTPALIUA
IleTponasnoBcK — KaM4aTckoro
TOPOLCKOT0 OKPYyTra — pPYKOBOJAUTENb
YpaBieHUs JIeflaMi aIMUHUCTPaLlUH
I leTponaBnosck-KaM4aaTckoro
TOPOACKOI'0 OKpyTa

A .1O. KoBanrix




MOHUTOpPHHT

I Ipunoxenue |

K 3aKJIFOYCHHUIO 10 UTOTaM MOHHUTOPHHIa
UCTIONTHEHHUST aIMUHUCTPATUBHOIO perjiaMeHTa,
YTBEPXKACHHOTO [TOCTAHOBIEHUEM
aqmuHucTpauuu lletponasinosck-KaMmyarckoro
ropoackoro okpyra ot 29.05.2012 r. Ne 1460
«O0 AIMHUHUCTPATUBHOM perjiaMeHTe
NpenOCTaBIEHMs A MUHUCTpalMeH
[Ierponasiosck-KaM4aTcKoro ropoackoro
OKpyra MyHULUIIAIBHON YCIIYT| 10 BBLAAYEC
BBIMUCOK U3 PeecTpa MyHULIUIIAIbHOTO
umyiectna llerponasiosck-KaMmuyarckoro
ropoackoro okpyra» 3a 2019 ropn

UCIIOJIHEHUS aIMUHHUCTPATUBHOIO PETaMEeHTa, YTBEPXKJAEHHOTO IIOCTAHOBJIEHUEM aIMHUHUCTPALIUU
IlerponaBnosck-Kamyarckoro ropoackoro okpyra ot 29.05.2012 r. Ne 1460
«0Ob6 AIMHHUCTPATUBHOM perjaMeHTe NpeJoCTaBIeHus afMuHuCcTpanuei I leTponaBnoBck-KaM4aTcKoro ropoickoro okpyra

MYHHUIMIIAIBHOK YCIIYTH I10 BbIJIa4e BBITUCOK U3 PeecTpa MyHuIMNaIBHOro umyilectsa llerponasinosck-KaMyaTckoro
ropoackoro okpyra» 3a 2019 rog 7

1. Ananuz noxazameneu xaiecmea npedocmasieHus MyHUYUNAIbHOU YCIY2U

No [Toxa3zaTens BEBIBOIBI IO COOTBETCTBHEO YeM noaTBEpKTACTCS OLEHKA
n/n CUTYallid B 0OBEKTe (orpoc 3asiBUTENICH, KomMmenTapuu
MOHHTOPHUHIA OJIOKEHUSIM doromarepuasl,
aIMUHUCTPATUBHOI'O BU3YAILHBIN aHAIU3, aHaIHU3
I periaMenTa (OIeHKa B bariax) JIOKYMEHTOB H T.JI.)

1. YPpOBEHB TPAHCIIOPTHOM JOCTYIHOCTH MeECTa S Onpoc 3asBuTeNneH

IIpUeMa 3asBIICHHUS HA OKa3aHue

MYHUUUNANBHON YCIIYTH
2. Hopsimok uadopMUpPOBAHHUS O IOPSIIKE S BusyaineHpiii ananus,

[IpEJOCTABICHMS MYHUIIUOAILHON YCIIYTH AHAJIN3 JIOKYMEHTOB




[lopsnoxk  wHbOpMHpOBaHHA O  XOIeE
HCIIOJHCHHS MYHHIIMIIANLHOH YCIIyTH

BuszyaneHeid ananus,
AHAITH3 JOKYMEHTOB

[ lopsaaok moxydeHus1 KOHCYIBTAIYH 00
HCIIOJIHEHUH MYHHUITHIIATTEHOH YCIYTH

BusyansHbIi aHANIN3,
AHAJIM3 JOKYMECHTOB

['paduk mpuéma 3asBiieHUN U
KOHCYNBTHPOBaHUE 3asBHTEIECH

Onpoc 3aaBUTENECH

L |

JITUTENBHOCTE OXKHIAHHUSA B Ouepend MpH
no1auec 3asBJICHUS Ha oKazaHue
MYHUIIMTAIEHON YCIIVTH

Onpoc 3asBarencei

OOmui CpoX HMCIOJIHEHHS MYHHIIHIIATLHOH
YCIIYIH

Bu3yasHBIN aHaK3, aHaIH3
JIOKYMEHTOB, OIIPOC 3asABUTENIEH

Hapyiexmia

CPOKOB HCHORHEHNA
YCIYTH fIPH aHamuse

HCAONHUTEIIBCKOH
AHMCIIUTLUTHHEL
BLISABJIEHO

HC

Tpebopanus K JOKYMEHTAM
[IPEAOCTABAAEMBIX 3AABUTEIIEM, IS IIONYYCHUS
MVYHRIHIIANBHOH YCIYTH

AHaIN3 TOKYMEHTOB

[lepetens oCHOBaHHMM 1% OTKaza B
HCIIOJHECHUH MYHUIUNATBHON YCIYIH

AHamM3 NOKYMEHTOB

10.

Tpebopanus K  ODOPYIOBAHHIO  MECT
OKa3aHUAg MYHHUIMIAILHOM, yCIYTH

Bu3yanpHELH aHaIH3, aHAIK3
- -IOKYMEHTOB

11.

YCuoBuA M CPOKM  [IPEAOCTABIICHHS
MYHHALIUIIAILHON YCIIYTH

AHanu3 JOKYMEHTOB

12.

[Topsmox u  ¢dopMmMel  KOHTpoOIs  3a
MCIIOJIHEHUEM MYHHMIMIANBHON YCIYTH

AHanu3 TOKYMEHTOB

13.

I fopsanok 00KaTOBAHH IeHACTBUH
(O6e31elicTBUA) M pEIICHHN, NPHHATHIX B XOJE
UCIIOTHCHUA MYHHUITUNIATBHOH yCNyTH

Anasnms HJOKYMCHTOB




NPEAOCTABIICHUS] MyHULUITAIBHON YCIIYTH, OanioB:

Kum = 64/13 = 4,92
Km (%) = 4,92/5 x 100 % = 98,4%

KM — cpennuii koo PuHeHT KayecTBa UCIIOIHEHUS aIMUHHUCTPATHBHOIO PErJIAMEHTA B 4acTH TPeDOBaHMI K NOPANKY MMPEAOCTABICHHs MYHULIMMANBLHON yCeyru, 0aios;
KM (%) — cpeaHuit K03QPHUUHUESHT KaecTBa UCIIONHEHUS AIMUHNCTPATHBHOTO PErJIaMeHTa B YacTH TPeOOBAHMM K NOPAAKY MPeaoCTaBIeH|Us MYHUALUNIAIbHOK yemyrH, Y.

KosingecTBo pecrnoHIEHTOB, MPUHABIUMX Y4aCTHE B MUCHMEHHOM orpoce — 10 yenoBek.
Pacuer xoddduumeHTa KadecTBa MCIONHEHHS AaJIMUHHCTPATHBHOTO peErjlaMeHTa B YacTH TpeOOBaHWM K IIOPSJIKY

Tabmumna 1.1.

HuTeprperalus 3Ha4eHUN KO3 PUIMEHTa KauyeCTBA UCTIOJTHEHMS aIMUHICTPATHBHOIO perjiaMeHTa B 4acTu TpeOoBaHu K

NOPSAKY IMPeIOCTABICHH MYHHIMITAIBHON YCIIYTH

| Ne
I/ 3navecnue koadpdunuenTa kauecrna, % Wutepnperaums 3naueHuit koapduuuenta
I 90-100 Orymmuneii
. 85-89 B Ouenp Xopommit
3 - 80 — 84 B Xopommii
4 75-79 Y IOBIETBOPUTENBHBIH, -
5 70 - 74 BrrpiBarOImui 0ecrioKoicTBO
6 65-69 o [ ltoxoi .
7 OueHb IIOX0H

Bwvieoo: 3vadenue Kod(@uiUMeHTa KadecTBa HCHOJIHEHHS AaAMHHUCTPATUBHOTO periiaMeHTa B 4acTH TpeOoBaHHUM

MOPSIAKY IIPeJOCTaB/IICHUA MYHUIUIIAIBHOM YCIIYTH cocTaBiseT 98,4 %, 9TO COOTBETCTBYET OLUEHKE «OTIHYHOY.



2. Ananuz cobaroderHus aOMUHUCMPAMUBHBIX NPOYEOYD

No HaumMenoBaHue - BLIBOJIBI IO COOTRETCTBUIO CUTYALIMK B | UeM IOATREPKIAETCHA OLEHKA
w £
/1 aIMHUHHCTPAaTHBHOU = E 8 00BEKTE MOHHUTOPHHATA ITOJIOKEHUSIM (MHTEPBBIO C CNYKAIINMH,
i J
[IpOEeaypshl (ICUCTBH) § | B E aIMHHUCTPATUBHOIO pPerjlaMeHTa aHaIu3 JOKYMEHTOB U T.J1.) <
w| w
o 2| = 8 2| B 2 (olleHKa B Hayiax) S
52 8 s| &gl & S
b E ] B B v ae
9 B & s W
S S 8 2 g B B =
—~ B '8 T O B 5 Z
W 0 WL ﬂ&g} § O
g =9
24 O =
o 21 Q
o S O
O ©
1. [1puém u + + + + 5 BusyanpHeid ananmms, Decena
PETACTDAlIMA CO CIeuHaliucTaMy, aHaIu3
3aBJICHUHN ITOKYMEHTOB
2 PacecMoTpenne + + + + 5 Busyanbaei#l ananus, becena co
3asABJICHAM CHEeLHAIHCTAMHE, aHATIH3
JTOKYMEHTOB
3. [TogroroBka u 1 + + + 5 BuzyaisHbli ananus, becelia co
HallPaBJICHUE OTBETOR CIICIHATHCTAMHM, AHAJIH3
3agBUTECIIIM JOKYMEHTORB

Pacyer KOB(b(lJHLIHGHTEl Ka4eCTBd UCIIONIHCHNUA dIMHUHHUCTPATUBHOI'O PCIJIAMCHTA B HdCTH COGJIIOI_[BHHH aIMHHUCTPATHUBHbLIX

npoLeayp, 6aJIoB:
Ki=15/3=5
K, (%) = 5/5 x 100% = 100%

Ky — cpennuit Ko UUHEHT KA4eCTBA UCITOIHCHUS aAMHHUACTPATHBHOTO PErIaMeHTa B YaCTH CODIIIOASHHA aAMUHUCTPATUBHALIX Npolenyp, banos
Ky — cpennnit xo3@OUIMEHT Ka4eCcTBA HCHONHEHNA AaAMHHUCTPATUBHOTO PErIaMEHTa B HaCTH CODNIOACHUA aAMHHUCTPATHRHAIX NMPOUEAYD, Yo.

Buvieoo: IlonoxeHnns afMUHHUCTPATUBHOIO periaMeHTa B YacTH COOIOACHHUS aIMHUHHCTPATUBHELIX NpPOLENYp, a UMEHHO
CPOKH BBIITOJTHEHHUA OTACIBHBLIX ASHCTBHM IO KAXOOH aTIMHHHCTPATHBHOM Ipolleaype, coOloaennue TpeO0BaHUM K OPOPMIICHUIO
OOKYMEHTORB, KpUTEPHERB TIPUHATHS PEIICHHS BEIIIOTHAIOTCA B IIOJTHOM 00BEME.




3. Ananuz nokazameneu pe3yibmamueHoCmu NpedoCmAaeieHUuss MyHUYUNATbHOU YCay2U

No I lokazarenp 2018 ron 2019 rop 3meHeHue
/1 KOJIMYECTRA
3asiBUTEIIEU
MYHHLMIIAJIBHOU
) yciryru (%)
1 Koyim4ecTrO 3asiBUTENCH MYHEIHITAIBHOR YCIIYTH 309 324 YeenuyeHue
Ha 5%
2 Hanuuue (OTCYyTCTBHE) HapylIeHHWH B MpOLEcce OKazaHus MYHHIHITaILHON - ] -
yCIyTu )
3 Kony4yecTBo 3asBuTesneil, 00XaloBaBIIMX pEeICHUs U JACHCTBHUA JOJDKHOCTHBIX - 1 -
N1 )
4 KonmuecTBO BBIABIEHHBIX HAPYMIEHWH TMOJHOTHI M Ka4yecTBAa IPEeIOCTABIICHMS - - -

MYHHIIMIIANBEHOH YCIYTH 110 pe3yasTaraM IMPOBEPOK

Bwigoo: Hanuuue Hapyimenuid B npoliecce OKa3aHUs MYHHLUITANLHON YCIIYrH, a Takke HAIHUHe )Kajlob oT 3asBUTEleH
CBHJETEIILCTBYET O CpeIHEH Pe3yNIbTaTUBHOCTH NPEIOCTaBIEHUS MYHULHUIIATILHON YCIIYTH.

3aMecTUTEIb HaYyaJibHUKA

obmiero oTaena YipapieHus AelaMd aqIMUHUCTPALIUU
ITerponaBinoBck-KaM4aTcKkoro ropoickoro okpyra

A.B.baraesa




