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06 yrBepxAeHIaI4 Coquamuoro craHAapra
KaqecrBa rpaHcnoprHoro o6crryxuBaHul npu
ocyulecrBJreHrrr{ [epeBo3oK rraccaxlrpoB u
6araxa asroNao6uJrbHbrM TpaHcrroproM rro
MyHHrInraJrbHbrM MaprrpyraM peryJrrpHbrx
nepeBo3oK Ha reppr{ropr{u flerpouauloBcK-
Kauqarcxoro ropoAcKoro oKpyra

B coorBercrBun c noAryHKroM 7 rryHKra 1 craruu 16 (De4epanrHblM

3aKoHoM or 06.10.2003 Ng 131-O3 <06 o6rqux rpr,rHrlr{rax opTaHLI3aIILILI MecrHoro

caMoynpaBJreHlr.fi B Poccnficrofi @egepaquu>, nocraHoBJleHueM aAMI4HI,IcrparI4r4

flerpouauoncr-KauqarcKoro ropoAcKoro oKpyra or 30.03.2016 J& 4ll
<O Qynrqusx u rroJrHoMorrr.rrx Vnpaueulrs AopoxHoro xossftcrsa, TpaHclropra I{
6naroycrpoficrsa aAMLrHLrcrpar\vu flerponauoscrc-KaMrrarcKoro ropoAcKoro
oKpyra - MyHI{IIu[€uIbHoro flpexAeHl4s)>, pyKoBoAcTByscb pacnoptxeHlleM
MunncrepcrBa rpaHcropra Poccnficrofi @e,qepa{yru or 31.01.2017 Ns HA-19-p
(06 yrBepxAeHlrr{ Coquzulrsoro craHAapra rpaHcnoprHoro o6clyxznanvrfl,
HaceJreHr.r.rr IIpI/I ocyqecTBJreHr{r{ [epeBo3oK rraccilKl{poB u 6araxa asroIvIo6uJIbHbIM

Tp aHcrroproM I{ rop oAcK}IM Ha3eMHbIM 9 JIeKTpI{IIeCKTIM Tp aHCnOproM >

TIPI4KA3bIBAIO:

1. Yrnep4nru CoqrEalrHufi craHAapr Kar{ecrBa rpaHclloprHoro
o6crryxr,rBanus. [pra ocyulecrBlreHuu nepeBo3oK naccorl4poB u 6araxa
asroN,ro6uJrbHbrM TpaHcloproM rro MyHr{rIn[€IJIbHbIM MaplupyraM peryJItpHbIX

[epeBo3oK Ha reppr.rroprlr{ Ilerponauoscr-KaMrlarcKoro ropoAcKoro oKpyra
corJracHo npr.rJroxeHl{K) K Hacrotlqeruy flpura.:y.

2. Orleny naccaxupcKoro rpaHcnopra VupaarreHvrfl, AopoxHoro xossficrBa,
rpaHcnopra Lr 6naroycrpoficrna aAMr,rHr{crparlvu llerponannoncr-KaMrlarcKoro
ropoAcKoro oKpyra nacrorrqufi llpuxaa pa3Mecrl{rb Ha oSuquanbHoM caitre
aAMr.rHr{cTpaLryru flerponanroscr-KaNIqarcKoro ropoAcKofo oKpyfa
n unQopvrarlnoHHo-TeJleKoMMyHl,IKalluossofi cerl,t I,Iurepuer.

3. KonrpoJrb HcnoJrHeHr.rs Hacroflrqero npl4Ka3a ocraBfl.alo 3a co6ofi.

Pyrono4nreJlb YnpanneHl4rl AopoxHoro
xos.f, fi crsa, TpaHcrlopra n 6naroycrpofi crna
aAMHHT{crp aw4u llerponauloBcK-
KaN{.rarcroro ropoAcKoro oKpyra

N"2/2-av-fi

M.C. Cono,q



llpnaoxeuue
K npnKa3y Ynpaueulrt Aopoxfloro xouficrna,

rpaHcropta u 6laroycrpoftcrBa aAMr{Hucrpaur4a
Ilerpouauoncr-KaMqarcKoro ropoAcKoro oKpyra/

or <&> P/ 2o2o rosawflQl
/

Co qua.n ru sl fi craHAapr KarrecrBa rpaHcrroprHoro o6c.nyxn Ba Hrrfl rr pn
ocyulecrBJreH nlr rlepeBo3on rr accar(n poB n 6araxa anropro6rrJrbH brM

TpaHcIIOpTOM IIO MyHIrIlrraJrbHbrM MaprupyTaM peryJrfl pHbrx repeBo3oK Ha

Tepplrropun llerporraBJroscK-KaMrrarcKoro ropoAcnoro oKpyra

l. Hacrosu{ufi Coqnalsuufi craHAapr KaqecrBa rpaHcnoprHoro
o6cnyxuranufl, upkl ocylqecrBrreHuu uepeBo3oK naccaxnpoB u 6araxa
astoIvIo6[JIbHbIM TpaHcloproM rro MyHr,rqu[€rJrbHbrM MaprupyraM peryJrrpHbrx
rlepeBo3oK Ha reppI,ITopI,rH flerponauoscx-KaN,rrrarcKoro ropoAcKoro oKpyra
(4aaee CoquamHrtfi craHAapr) ycmHaBJrr.rBaer rroK€BareJrr{ KaqecrBa

o6cnyxnBaHufl. HaceJreHr,r.s [pr4 ocyulecrBJreHlru [epeBo3oK
6araxa anrouo6uJrbHbrM TpaHcnoproM no MyHr.rqu[€urbHbrM

B HACTO.'IUICM

ocyulecrBJreHuro
rpaHcnopToM

Ha repplrropr{u

I4HTerpaJIbHyIo oIIeHKy ypoBH.r rpaHcrroprHoro o6clyxuBaHufl, HaceneHr.rr npll
ocyqecrBlreHur4 rlepeBo3oK naccaxupoB u 6araxa anrouo6uJrbHbrM TpaHcnoproM
ro MyHI{III{naJIbHbIM MaprupyTaM peryJrrpHbrx [epeBo3oK Ha reppr{Topr{tr
llerponauoscrc-KaMqarcKoro ropoAcKoro oKpyra r{ Bbrpaxaercf, B coBoKy[HocrLl
xapaKTepucTrrK HaAexHocTH, AocTy[Ho cTr,r ra rcorvr Q opTHo cTr{.

flon.flru.f, (Mapurpyr peryJrrpHbrx [epeBo3oK>, (ocraHoBo.rHrrfi rryHKT),
(pac[I{caHlre)), (uepeBo3quK), (peryJrrpHbre nepeBo3Kr,r) ucrroJrb3yroTct
B 3HarIeHI{tx, yK€BaHHhrx B @egepamuovr 3aKoHe or 08.11.2007 Ns 259-43
<Ycras anrouo6uJlbHoro rpaHcnopra v ropoAcKoro H€BeMHoro gneKTpr4rrecKoro

TpaHcrropTa).
flon.stla.f, (MyHl{rlr{naaruufi Maprupyr peryJrflpHbrx nepeBo3oK), <<pefic>>

IlcnoJlb3ylorct B 3HaqeHvflx, yKasaHHbrx n (De4epanbHbrM 3aKoHoM or 13.07.2015
J\b 220-O3 (06 opraHrr3arluu peryJrspHbrx repeBo3oK naccaxupoB u 6araxa
asroN,Io6nJrbHblM TpaHcrroproM u ropoAcKrrM Ha3eMHbrM greKTpuqecKr4M

TpaHcnoproM B Poccuficrofi @eAeparlnr,r rr o BHeceHvrr4 r{3MeHeHr{fi s orAeJrbHbre
3 aKoHoAareJrbHhre aKTbr P o ccuft croft Qe4ep arJuu>> .

3. llorasareJrn KaqecrBa rpaHcnoprHoro o6cryxnBanns, HaceJreHI{rI 14 vrx
HopMarrrBHble 3Hallenvrs., ycraHoBJreHHbre Hacrorrrlr{M CoqzamnbrM craHAaproM,
rrpr,rMeH.rrrcTcr rrpv pa:pa6orre (nneceHurc zrueHeunfi) MyHr,rrlr{[€rJrbHbrx

HopMarr{BHbrx [paBoBbrx aKroB n c{epe rpaHcnoprHoro r,r rpaAocrporrreJrbHoro

TpaHcropTHoro
naccax[poB pr

MapurpyraM peryntpHblx repeBo3oK Ha reppr{ropllu flerporraBJroBcK-KaM.rarcKoro
ropoAcKoro oKpyra H r{x HopMaTr.rBHbre 3HaqeEr4s.

2. floa rpaHcloprHbrM o6clyxunaHrreM HaceJreHut
Coquamuoru craHAapre rroHr{Maercf, BhrnoJrHeHrre pa6or no
lepeBo3oK [accaxupoB 14 6araxa asroN{o6r4JrbHbrM
IIo MyHr{rlu[€lJrbHbrM MapurpyraM peryJrrpHbrx [epeBo3oK
flerponannoscrc-KaNarrarcKoro ropoAcKoro oKpyra.

Ka.Iecreo rpaHc[oprHoro o6cnyxnBanufl. HaceJreHr.rf rrpeAcraBJr.f,er co6ofi

rlnaHllpoBaHus. B qacTlr MaprupyTHor,r ceTr.r perynrpHhrx nepeBo3oK, MyHLIIII4II€IIIbHbIX



flerponaeroscr-KardrlarcKoro ropoAcKoro oKpyra, 3aKJrrorreHr{r{ u ucnoJrHeHr{r{
MyHzquu€uIbHbIX KoHTpaKToB Ha BbrnoJrHeHue pa6or, cB.f,3aHH6rx c ocyqecrBJreHr{eM
perynf,pHblx [epeBo3oK [accoKr.rpon u 6arar(a no peryJrr4pyeMbrM rapzQau, a rarcKe
rrpu opraHv3arlur4 I,I ocyqecrBJreHr,rlr peryJrf,pHbrx [epeBo3oK rraccaxupon u 6araxa
rlo HeperyJrr{pyeMbru rapuSarra.

4. floras areJr.rrMrr KaqecrBa rpaHc[oprHoro o6 clyxu BaHufl..f, BJrrercs :

- AOCTynHOCTb;
- HaAexHocTb;
- rorr,rQopTHocTb.
4.L. flol AocrynHocrbro

TpaHcloprHoro o6crryxuBa:f'iLrs. HaceJreHr{r, Bbrpa)KenHafl. B H€lJrHqr{r,r Bo3MoxHocrr{
noJl1^leHus HaceJIeHI{eM ycJlyr rro nepeBo3Ke rraccaxr4pon u 6ara)Ka aBToMo6znrnrrvr
TpaHcrloproM IIo MyHI4IIHU€lJrbHbrM MapurpyraM peryJr.rrpHbrx repeBo3oK
Ha reppl{Topl,Iu llerpouaeroscx-KaMqarcKoro ropoAcKoro oKpyra u BKJrroqaer
cJreAyroqu e ocHoBHbre pacqeTHbre [oK€BaTeJrr4 :

- TepplrTopua.JrbHafl, AocTy[HocTb ocTaHoBorrHErx [yHKToB ;
- AocryrlHocrb ocraHoBorrHbrx rryHKToB Anfl ualouo6r{JrbHbrx rpy[r

HaceneHl{r;
- AocrynHocrb rpaHcnoprHbrx cpeAcrB Ans rualouo6rrJrbHrrx rpynn

HaceneHl{g;

- IIeHOBat AOCTyTIHOCTb nOe3AOK nO MyHlrrlr{naJrbHbrM MaprupyTaM
peryJrrpHbrx [epeBo3oK;

- ocHarIIeHHocTb ocTaHoBorIHhIX TryHKTOB;

- rracrora o6cryxrE Balatrg. o craHoBoqHbrx [yHKToB.
4.2. HaAexuocrr upeAcraBJrser co6ofi xapaKrepr4crr{Ky Kaa{ecrBa

TpaHcnoprHoro o6cnyxuBaHufl HaceJreHr{r, Brrpax(eHHyrc B cra6nlrnocru
norryrleHrlll ycJlyr rro [epeBo3Ke [accax(r{poB u 6araxa anrouo6uJrbHbrM
rpaHcrlopToM rlo MyHI{IIU[€rJrbHbrM MaprupyTaM perynf,pHbrx [epeBo3oK
Ha reppr,rropr,ru flerponannoncr-KaMqarcKoro fopoAcKofo oKpyfa
I{ npeAcKa3yeMocTr{ ypoBH.rr r{x KaqecTBa.

HaAexsoctr rpaHcnoprHoro o6cnyNuBanufl. orleHuBaercf, c rroMorrlbro
NOK€BATCJIS:

npofpaMM, B ToM rrl,rcJle

peryJrtrpHbrx [epeBo3oK
[oAroToBKe u r{3MeHeHl,rrc AoKyMeHTa rlJraHr{poBaHvfl.

IIo MyHr,rquuaJrbHbrM MaprupyTaM B rpaHrarlax

TIOHI{MAETC.'I xapaKTepvrcTuKa KarrecTBa

- xoeQ0uqreHr co6moAenzs pacilucanufl. MaprupyroB peryJrr4pyeMbrx
nepeBo3oK.

4.3. flo.u rcorraQoprHocTbro nOHLIMaeTCS xapaKTepucTl{Ka KaqeCTBa
TpaHc[oprHoro o6clyxuBaHus. HaceJleHrir, Bhrpa)KeHH€ur B ypoBHe yAo6crna
Ironb3oBaHl,tt ycnyraMu no nepeBo3Ke rraccaxupoB u 6araxa aeroN4o6r,rJrbHbrM
TpaHcrIopToM IIo MyHHIII4narrbHbrM MaprupyTaM peryJr.rrpHbrx nepeBo3oK
Ha reppl4Topl{u llerponannoscr-KaN,rqarcKoro ropoAcKoro oKpyra, B ToM qr{cJre

orcyrcrBr{H QusuonoruqecKoro IICHXOJIO|IFIECKOfO 4acrcorvrQopra
Anfl naccoKupoB B npoqecce norpe6 lreHus. ycJryru.

Korr,rQoprHocrb rpaHcloprHoro o6cryxrEBanur oqeHr4Baercs c noMorrlbro
norasarenefi:

rosQQr,rqr{eHT ocHarrleHHocrlr rpaHcnoprHbrx cpeAcrB cpeAcrBaMr4
nuQoprraupoBaHlrr [accaxupoB ;



- AoJIs peficoB c HopMaTr,rBHofi TeMneparypofi B c€uroHe rpaHcnoprHoro
cpeAcrBa;

- KoeQQr,rqueHr co6[roAeHr{s HopM BMecrrrMocrn;
- roeQQurlr4eHr co6moAeur{s HopM tro KoJrlrqecrBy rrepecaAoK;
- AOJIT TpaHC[OpTHbrX CpeACTB BbrCOKr{X gKOJrOrUqeCKr{X KJTaCCOB;

- AOJIT TpaHCIOpTHbIX CpeACTB C rrpeBbrrueHr{eM ycTaHoBneHHofo 3aBoAoM-
npor{3BoAr.rTeJreM cpoKa clyx6u TpaHc[opTH oro o 6 clyxu BaHvrs..

7. Mero4nra oIIeHKI{ noxasarenefi uo coorBercrByroqr4M pacqerHbrM
rIoKa3areJItM rrpuBeAeHa e CoquarbHoM craHAapre rpaHcnoprHoro o6cnyxuna:aus.
HaceJIeHI4s upu ocyqecrBJleHur{ nepeBo3oK uaccaxupoB u 6araxa anrouo6uJrbHbrM
TpaHcnoproM vl ropoAcKr{M Ha3eMHbrM sJreKTpUqeCKr4M TpaHCnOprOM,
yrBepxAeHHbIM pacnoptxeHr4eM MunucrepcrBa rpaHcrropra Poccuficxoft
@esepaqr4r4or 31.01 .2017 Ns FIA-19-p.


