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B nepuon ¢ 01.04.2020 no 15.04.2020 roxa OTBETCTBEHHBIM JIHIIOM 34
OpPraHW3alyi IMPOBEACHUSA MOHHTOPHHIA MCIIOJHEHUS aIMHHHUCTPATHBHBIX
pernaMeHToB baraeroil A.B. OBUIM IIPOBEACHBI MEPOIIPHATHS IO MOHUTOPHHTY
OKa3aHusd MYHULUNAIbHOM ycrnyru «Brlnaya paspemeHuid Ha BBOJ OOBEKTa B
SKCILTyaTaluo» (Janee — MyHHIIMNAIBHAS yCIIyra).

IIpoBenieHUE MOHUTOPUHTA OKa3aHWs MYHULHUNAJIBHOW yCiayru (jganee -
MOHHUTOPHHT) OCYLIECTBIISIIOCH C LEJIBIO:

- OLEHKUA 3()(PEeKTUBHOCTU HCIIOTHECHHS aAMUHUCTPATHUBHOIQ perjiaMeHTa
[IPEJOCTaBICHUS! MYHUIIUITAIIGHON YCIIYTH;

- OLIEHKM Ka4decTBa, KOM@POPTHOCTHM M MJOCTYIIHOCTH OKa3bIBAEMOH
MYHULMIIATBHON YCIIYTH;

[Ipu nipoBeieHUN MOHUTOPUHTA OBLIH NOCTABIEHBI CISAYIOUIHE 3a0aYuM:

- HaOIXOIeHUE 32 COCTOSHUEM MIPEA0CTaBICHHS MYHHLUTIATBHON YCIYTH;

- HabmoneHWe 3a BBEIIIONHEHHEM - TpeOOBAHHM aAMWHHCTPATHBHOIO
perijaMeHTa B MeCTaX  OKa3aHydsd MYHHIUNAIbHOW YCIyIr'H, B TOM YHCIIE:
COOIOEHUE CPOKOB HMCHOJHEHUS, COCTaBa M TMOpSAKa [OPeIoCTaBIeHUS
TOKYMEHTOB, TpeOOBaHMM K MecTaMm IIpueMa 3asBUTelled, TpeOOBaHUU K
HH(OOPMUPOBAHUIO, KOHCYJIBTUPOBAHUIO, 00XKAIIOBaHUIO;

- HaOmroJeHne 3a HCIOJMHEHUEM aJIMUHUCTPATUBHOIO perjiaMeHTa ¢ TOYKHU
3pEHUS COOTBETCTBUS aJMUHHCTPATABHBIX IpoLeAyp aIMHHHCTPATHBHOMY
periaMeHTy, B YacTH IOCIe0BaTeNIbHOCTH, cOAepXKaHus pabdoT, coOIroneHus
TpeOOBaHU K OQOPMIICHHIO [JOKYMEHTOB, KPUTEPHEB IIPHUHATHS pPEIICHHH,
cOOMOAeHU CPOKOB BBITIONHEHUS OTAEIBHBIX JEUCTBUM B XO/€ NMPEAOCTABICHNUS
MYHULUIIAJIBHON YCIYTH.

OpranoM agMuHHcTpauud IleTpomarsnosck-KamMyaTckoro IOpOACKOTO
OKpyra, OTBETCTBEHHBIM 3a TIPEJOCTABICHUE MYHUIUNAIBHOU YCIYI'H, SIBISETCH
VYrnpaBneHue apXuTEeKTYphl, TIPaZoCTPOUTEIBCTBA M 3EMEIBHBIX OTHOLICHUH
anMUHHCTpanuKd [leTpomaBiaoBck-KaM4uaTckoro ropoackoro oxpyra (nanee —
YnpasieHue).




B xome MouuTopmHra OB NPOBEACH IMHCBMEHHEBIM OIIPOC HoJIy4daTesei
MYHHUIUITAIBHOR YCIIYTH, OCYLIIECTBIEH COOP BHEIIHUX JAHHBIX, B TOM YHUCIE:

— KOJIMYECTBO IToiiydaresied MyHununaneHod ycayru ¢ 01.01.2019 1o
31.12.2019 - 85 3asBUTENIEH; |

— KOJAYECTBO  3asfBHUTENEHW,  OOpaTUBIIMXCA 32  IOJNY4YEHHEM
HHGOOPMAIIMY 0 MYHHUIIHUIIAIBEHOW YCIYTe, O IIOPSIKE UCTIOTHEHU MYBUIIUNTAIbHON
yeayra 01.01.2019 mo 31.12.2019 - 6onee 90 genosek;

— KOJIMYECTBO 3asBUTEIICH, HonquBme pPe3yNbTaT IPEAOCTaBICHUS
MYHUIIANAJIBHOM yCIyrud - 83;

- VHBI€ TIOKa3aTend (IIOJIHBIM nepeqem_. [IOKa3aTelled NPUBEIEH B
IPUJIOKEHUH 1).

B xoae npoBeeHUS MOHHUTOPUHIA OTME%HO coOIII0/ICHHE YCTAHOBICHHBIX
CPOKOB IIPEIOCTABIEHUS MyHUIUIIATEHOM YCIYIH.

NagopManyss © TOPSAKE IIPENOCTABICHUS MYHUIUIIANBHONW YCIIYTH,
pasMelaemMoil Ha MOpPTaJie TOCYOAPCTHEHHBIX W MYHHIMIAIBHBIX YCIYT
KaM4yaTCcKoro Kpas He aKTyaJIM3UpOBaHa.

JlocTynmHOCTE  monydueHus — MyHununaneHoit  yeayrd B KIKY
«MBOTrOMYHKIIMOHAIBHBIM  LEHTP  NOPEAOCTABJIEHUS T[OCYJapCTBEHHBIX U
MYHHUMIIAIBHBIX YCIyD» H €ro (Quiuanax Ha Teppatopud lleTpornaBioBCK-
KaM4aTcKoro ropoJIcKoro okpyra obecmnedesa. _

B pe3ynbpTare TIPOBEJACHUS MOHHMTOPHMHTA OBLIO YCTAHOBJIEHO, HYTO
MPEIOCTABIEHNE  MYHHULMIIAIBHOM  YCIYTH  COOTBETCTBYET  TPEOOBAHUAM
JEHCTBYIONIEr0 3aKOHOAATENECTBA, PEryJIMPYIOIIEro NPpaBOOTHOLIEHUS B AaHHOM
chepe, B TOM yucje TpeOOBaHUAM  AAMHHUCTPATUBHOI'O  peEriaMeHTa,
YTBEPXKACHHOI'0 TOCTAHOBICHUEM aaMuHUCTpaluu IleTpomarnosck-KamMuaTckoro
ropoackoro oxkpyra or 31 masgs 2012 r. Ne 1522 «O0 AIMHHUCTPATHBHOM
periaMeHTe TMpenocTaBieHuss aaMuHucTpauued Iletponasiaock-Kamuarckoro
OPCJICKOTO OKpYra MYHMLMIAJIBHOHW YCIyTd IIO BhIZ@4de paspelleHri Ha BBOX
00BEKTA B BKCILTYATAIIHION.

OueHku 3bOEeKTUBHOCTH, PE3YJIbTATUBHOCTH, MH(QOPMaLIMOHHON
NOCTYIIHOCTH, a TakKe JOCTYIIHOCTH M KOMMOPTHOCTH NPEAOCTABICHUS
MYHMIUTAIBHON YCIYTH HMEIOT BEICOKHE ITOKa3aTeH.

B nensx onTUMH3ALUU TIpoLecca MPEeNOCTaBICHUS YCIYIH, a TaKXe
MOBEINIEHUS JOCTYNMHOCTA M KadecTBAa MYHMLUWMAJIBHOW YCIYIM IS HaceleHUs
IleTponaBnoBck-KamMuaTcKoro ropoCKOro oKpyra IpeanaracTes:

- YCHIIMTh HHQOPMHUPOBAHUE U PA3bACHUTENBHYIO padOTy ¢ 3asIBUTEISIMH 110
BOIIPOCAM  HCMOJB30BaHHS  EamHOro  moprana  rOCYOapCTBEHHBIX U
MYHUIIUNAIBHBIX YCIYr IS ITOJIYYEHHUsS YCIYI, NEPEBEICHHBIX B JJIEKTPOHHBIH
BUI;

- Oonee aKTHBHO HCIOJIB30BATh TIPAKTUKY IIPeABapUTEIBHOM 3aIlHCH
3asBATEJIEH YCIyr, B TOM YHCIIE U B JJIEKTPOHHOM BHJIE C LEIbI0 MaKCHUMAJIbHO
BO3MOYKHOI'O COKpaIllEHUs] BpEMEHM Ha O3KUJIaHUE B OUEpe/Iu;



- ©XEeroAHO IIPOBOAUTH MOHUTOPHHI KAauyeCTBa IIPEAOCTABICHHUS YCIYT IS
BBIABJIECHUS OCHOBHBIX TEHACHIIMH B BOIIPOCaX MMPedOCTaBJICHUSA YCIYT;

- B MaKCUMaJIbHO BO3MOXXHBIE KOPOTKHE CPOKH 3aBEPIINUTE PErIaMeHTAIIHIO
VCIIYTU U NIEPEBOM NPEAOCTABICHHUS YCIYTH B AJICKTPOHHBIA BH/I.

3amectuTelnb | 1aBbl aAMHUHHCTPALHH

IlerpomnarmoBck — KaMuarckoro

TOPOJICKOr0 OKpYyTra — pYKOBOJUTEINE

YopasieHus OejiaMyi aqMUHUACTpaLiu

IlerpomaBioBck-KaM4aTckoro |

rOPOJICKOI0 OKpyra [ A.1O. KoBaibik




MOHMTOpPHHT

[Ipunoxenue 1

K 3aKITFOUEHHIO 10 UTOIaM MOHUTOPHUHIa
WCIIOJTHEHUS aIMUHUACTPATHBHOIO PErIaMeHTa,
YTBEPXKICHHOI'O IIOCTAaHOBJICHHUEM
apmuHNCcTpanuu [ lerponaBnosck-Kamuarckoro
ropoackoro okpyra ot 31 masa 2012 r. Ne 1522
«O0 AIMHUHUCTPATUBHOM pPErNAMEHTE
MPEAOCTABICHUS aIMUHACTPALIueH
[leTponasiioBck-KamM4arckoro ropoJickoro
OKpyTra MYHMIIMIIAJIBHOW YCIIYTH 1O BblAa4ye
paspeuieH|u Ha BBOJI 00bEKTA B IKCILIYATALIAIO»
3a 2019 rox

HCIIO/THEHUS aIMUHUCTPATUBHOI'O PErIaMeHTa, YTBEPXKACHHOTO MOCTAaHOBICHNEM a/IMUHUCTPALINU

I lerponasnock-Kamuyarckoro ropojckoro okpyra ot 31 mas 2012 r. Ne 1522
«O0 AIMUHUCTPATUBHOM pErNaMeHTe MpeI0CcCTaBNeHus anMuaucTpanuei [lerponaBnosck-KamMyaTckoro ropoickoro okpyra
MYHUIIMIIAIBHOM YCIYTH 10 BbIlaue pa3pelleHrMd Ha BBOJT 00beKTa B IKcIuTyaTaruy 3a 2018 roj

1. Ananuz noxaszameneu kauecmea npeodoCmasieHUus MyHUYUNAQNIbHOU YCIY2U

=t — e —— = ——

[lokazaTens

BEIBOABI 10 COOTBETCTBHED
CUTYyaluMuH B 00BEKTE
MOHHTOPHHIA MTOJIOXKEHUIM

YeMm nmoarBepKaacTCA OLUECHKA
(onpoc 3asaBuUTEINCH, KoMMmeHTapuu
dboToMaTepHaIbL,

N

HCIIOTHEHUS MYHUIHNAIBHONW YCIIYTH

— ——

| | aIMHEHUCTPAaTUBHOIO BU3YyalbHBIA aHATU3, aHAIH3
| pernaMenTa (oueHka B Oaniax) JOKYMEHTOB M T.J.)
L, Y poBeHb TpaHCIOPTHOH JOCTYIIHOCTH MECTa S Onpoc 3asgBuTene
|npHeMa 3asBICHAS HA OKa3aHHe |
MYHHUIUNATGHON YCIIyTH {
2 [Topsanox uHGOPMUPOBAHMS O MOPAIKE 5 BuszyaneHbii aHATH3,
IIPEAOCTABICHUS MYHHIMIIAILHOM YCIIYTH i aHAJTH3 JIOKYMEHTOB,
pa—— Ve — = — |
3. | Tlopsnok  WHPOPMHPOBAHHA O  XOJE 5 BHu3yansHbBIH aHATIN3,

aHaJTi3 JOKYMCHTOB

— — —— —



| 4. Ilopsnox monydeHust KOHCYIbTaluu 00 ] | BusyajbHBIA aHATH3, |
| hIrICl’[UJIHEHHH MYHHIIUTIATEHOR YCIIYTH | | aHAIM3 JIOKYMEHTOB |
> ['paduk npuéma 3asaBICHUN H Onpoc 3asBurtenei
| KOHCYIBTHPOBAHHE 3asgBHTENCH | i |
6. | JUIMTENBHOCTS, OXHWIAHHUSA B O4YEpe)M TNIpH | Onpoc 3agBurtenei |
nojiaye 3agBIICHUS Ha OKa3aHue
MYHHUIMIAJIEHON VCIIYIH
| 7 OOuii CpoK HCHOJHEHHS MYHHLUIATBHOM Bu3yanbHBIH aHAIHM3, aHAN3 Hapymesuii i
YCIYTH JIOKYMEHTOB, OITPOC 3asBUTENCH |CPOKOB HCMIOJIHCHHUS
| | p |yCIIyr# 1pd aHanmse
UCIIONTHUTE/IECKOM!
JUCHHIDIHHEI HE
| F BbIAIBJIEHO
l 8. Tpebosanus K TOKYMEHTaM AHanu3 JOKyMEHTOB
|IpeIOCTABISEMBIX 3aBHTENEM, VIS HDJIY‘IEHHHl
MYHBHUITHIANBHONH VCIVIH .
9. [lepeuens oOcHOBaHMH AN OTKasa B| AHanu3 JOKyMEHTOB
HCIIOJTHCHAN MYHUIIUIIATEHOM YCIIYTH
| 10.| TpeboBamums kK  o0OpyZAOBaHHMIO  MECT i

OKa3aHud MYHHUHOANLHON YCIIYTH

BusyanbHbii aHamM3, aHann3
NOKYMEHTOB,
OIIPOC 3asiBUTEIICH

11.

YcrnoBHs M CpPOKM  IIPEAOCTaBICHUS
MYHHUIMIIANBHON YCIVTH |

I — —

AHanu3 JOKYMEHTOB,
OIIPOC 3asBUTEIICH

12.

[lopsiox ©  GopMBl  KOHTpOJs  3a

UCTIOJTHEHUEM MYHUITUNIAIBHON YCIIYrH |

AHAIN3 JOKYMEHTOB

13.

[Topsiok 00XaT0BaH M NEUCTBUH
|(Oe3neiicTBUSA) U pPELUCHUM, IPHHATHIX B XOJ€
UCTIIOHEHUS MYHRITUIIAITBHON YCIIYTIH]

AHaITH3 JOKYMEHTOR

KoJIH4€eCTBO PECTIOH/ICHTOB, NPUHABIIMX Y4aCTUE B IMCBMEHHOM onpoce — 10 denonex.

Km = 64/13 = 4,92
Km (%) = 4,92/5 x 100 % = 98,4 %

PacyeT ko3 duienTa kadecTBa UCIIOTHEHUS aIMUHMCTPAaTUBHOTO PErilaMeHTa B 4acTH TpeOOBaHUI K NOPSAKY
NPEeJOCTABICHUS MYHHUIIUIIAIBHOM YCIIYTH, 0allIoB:

KM — cpenuii ko3pPUIMeHT xauecTBa HCIOMHEeHUA aAMUHUCTPATHBHOIO perflaMenTa B 4acT TpeGoBaHui K MOPAAKY NPEeIOCTaBICHU MYHHIMIIAIBHOH yCiyTH, 6aju1oB;
KM (%0) — cpeauuii ko3 puUMeHT Ka4ecTBA HCMOJMHCHUA aIMAHRUCTPATHBHONO PerilaMenTa B YacTH TpeOOBaHU K OPAAKY IPEXOCTABICHUA MYHHUMIATEHOR YCnyru, %o.



Tabmuma 1.1.

HMHuTepnperauus 3Ha4eHHH KO3(Q@ULIMEHTa Ka4eCTBa UCTIOJIHEHHS aJIMUHUCTPATHBHOrO perjiaMeHTa B 4acTu TpeOOBaHUM K
MOPSAKY MPEIOCTaBICHU MyHHUIMITAIIGHOR YCIIYTH
SPAAR) oo et

No
JH/ i 3uavende Ko3(pPUIHEHTA KaYeCTBa, %o jﬁ HUurepnperauus 3uadeHuit kodbduuuenrta
I ) ) 90-100 S~ |

- 2 _85-89 B Q4ens Xopoumun ]
| 80— 84 ) Xopoumi

. _ 75-79 Y 0OBIIETBOPHTEIbHAII N
| . N 70 - 74 i | BepiBaronuii 6eCIokoHCTBO

6 65 - 69 _ IInoxom

| 7[ *I OQ4eHb I0X0H 1

Bovigoo: 3HadyeHHe KO3IQ(PUIMEHTa Ka4decTBa HCIOJHEHMS aAJMHHHUCTPATUBHOIO perilaMeHTa B 4HacTd TpeOOBaHWM K
OPAAKY IIPEeAOCTABIICHUS MYHHIIUNIAIBHOU YCIIYTH cocTaBisieT 98,4%, 4TO COOTBETCTBYET OUEHKE «OTIMUHO)).

2. Ananuz coon00eHUs AOMURUCMPAMUSHbIX NPOYEOyp

No

HaumeHnoBaHue

% m BBIBO/IBI IO COOTBETCTBHIO CHTYALUMX B | YeM moATBEpIKIaeTCA ONEeHKa
. M
/11 AAMUHUCTPATUBHOH | = E © 0OBEKTEC MOHUTOPUHTA [IOIOKEHUSIM (MHTEPBBIO C CHYXKAIUMHU,
[nponeay sl (IeUCTBHSA) A o E 2 E E aJIMP HUCTPAaTABHOIO PErIAMEHTA aHAIU3 JOKYMEHTCS U T.J.) -
o 8| B & &l E 8 (oneHka B baiax) =
2 2 v =l 29 g o =
E g X2 BT o & 5
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25| &8 28 § & S
O Q —~ = >
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Bl < o ol H o
sal - g B g e M
=8¢ B
2 e =
o 2| ©
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O ©
1. [Tpuém u + + + + 5 Busyanpuelil aHanus, becena
perucrpauus CO CHOCHHANMCTAMH, aHaJIM3
3asIBJICHUH | JOKYMEHTOB
2. PaccMmoTpenme + + + + 5 Busyaneubni ananus, decena co
3aABJICHUU CHELHAINCTAMU, aHATH3
JIOKYMEHTOB
3. IToaroroBka u ¥ + + #+ 5 BusyaneBEIH aHamm3, 0ecesa co
HampagJIeHUE OTBETOB CIIeXMATMCTAMU, AHATH3
3aTBUTEIISAM JIOKYMEHTORB




Pacyer ko3¢ duneHTa KayecTBa HCIIONHEHHS. AIMUHHACTPATUBHOIO PETJIaMEHTa B YaCTH COOJIIOICHUS aIMAHHUCTPATHBHBIX

IpoLEayp, OALIOB:
Ki=15/3=5
K« (%) =5/5x100% = 100%

K« — cpenuunii koagdUUuHeHT Ka4ecTBa UCTIOIHEHHA aIM UHUCTPATHBHOIO PETJIAMEHTa B SaCTH COOIIOAEHMA aIMUHUCTPATHBHBIX MPOUEAYD, OaruioB

K« — cpenuuii koapduomeHT kagecTBa HCNOIHEHU aIMUHHECTPATHBHOTO PErJIaMEeHTa B YacTu COONMI0IeHHA aIMHHUCTPATHBHBIX NPoUeayp, Yo.

Boigoo: 1lonoxeHuss aAMUHUCTPATHBHOIO PErjiaMeHTa B YacTU COONIOJIEHUS afMUHUCTPATUBHEBIX MpOLEIYyp, 2 UMEHHO
CPOKH BBITIOJIHEHUS OT/AEIBHBIX JEHACTBUM 10 KaX)I0M a/IMUHUCTPATHBHON NMpoueaype, cobiroienue TpedOoBaHMi K OQOPMICHHIO
OOKYMEHTOB, KPUTEPHUEB IIPUHATHSA PCILICHUS BHIUTIOJIHAIOTCA B IIOJJHOM 00BEME.

3. Ananuz noxazameneu pe3ynibmamueHOCMU NPeo00CMABNEHUS MYHUYUNANTbHOU YCIy2U

No [Tokazarens 2018 rox 2019 rox N3meHenue
o/n KOJIAYECTBA
3asiBUTEIEH
MYHHUIHIIATBHOH
yeayru (%)
1 KonuyecTBo 3asBUTENICH MYHUIMIIAIBHON YCAYTH 28 85 YBenuueHue
B 3 paza
2 Hamuupe (OTCYyTCTBHE) HApyIIeHHH B IIpolecce OKa3aHWus MYHHIUINAILHOM - -
YCIIYyTH
3 KonuuecTBO 3asBUTEICH, 00XANOBAaBUIMX PELICHHUS M JNEHCTBHUA JOJDKHOCTHBIX - T -
' JTHII .
= KonuuecTBO BBIIBICHHBIX HAPYMICHHH IOMHOTHI M KadyecTBa NPEAOCTABICHUS - -
MYHHIMIANBHOH YCIIYTH 10 Pe3yibTaraM IIPOBEPOK

Bwigog: OTCyTCTBUE HAPYUIEHHWM B NpoOIleCCe€ OKa3aHWsA MYHULMNAJIBHONM YCIYIrH, a TakXKe OTCYTCTBHE XKaJod OT
3asBUTEIIEH CBUAETENIBCTBYET O BBICOKOM pe3yNbTaTUBHOCTHU MPEJOCTABICHUS MYHUUMITAIBHOM YCIIYTH.

3aMecTUTE b HayaJIbHUKA
obmiero oTaena YnpagiaeHus JejiaMi aIMAHUCTPAIIHH
[ IeTponasnoBCcK-KaM4aTcKOro ropocKoro okpyra

zg/

A.B.baraega




