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7807 J040 wo L7 MYHHUIUNIAIBHON COLUANbHOM

MOANECPXKKH HepabOTaOIIUM
[IEHCUOHEPaM U (MK )
WHBAJIAAM, IIPOXKUBAIOIIUM Ha
TeppuTopuu IleTponasioBCK-

KamMyaTcKoro ropoCKoro oKkpyra
3a 2019 ron

B mepuon ¢ 01.04.2020 mo 15.04.2020 roma OTBETCTBEHHBIM IIHIIOM 34
OpraHM3alil0 TMPOBEACHUS MOHUTOPWHIA HCIOJHEHHUS aIMHUHUCTPATUBHBIX
periiaMeHTOB baraeBoit A.B. ObUIM IIpOBEAE:HBI MEPONPHUATUS II0 MOHUTOPHUHTY
OKa3zaHUs  MYyHULMNAIbHOW  yciyru  «lIpemocraBieHne  MyHHULIHMIIAIBHOM
COLIMAJIBHOM TOMJAEPXKKH HepabOoTaroIlMM IIEHCHOHEepaM U (WJIM) HWHBAIUAM,
[MPOXKMBAIOIIAM Ha TeppuTopur IleTpomasioBck-KamMyaTckoro ropoacKoro
OKpyra» (majee — MyHUIIUIIAIbHAS YCIIyTra).

[IpoBegeHHe MOHHUTOpPHHIA OKa3aHWs MYHUIMNAIBHOM YCIyru (paiee -
MOHUTOPHHT') OCYIIECTBIISIOCH C LIENBIO:

- OLIEHKU 3(P(EKTUBHOCTUA MCIIOJIHEHUS aJMUHUCTPATUBHOI'O pErjIaMeHTa
IPEAOCTABIIEHUSI MYHULMUIIAJIbHOU YCIIYTH,

- OIIEHKHM KadecTBa, KOMMOPTHOCTH U JOCTYIIHOCTH OKa3bIBAEMOU
MYHULMIIAJIHON YCIIYTH;

[Ipu mpoBeAeHUHA MOHUTOPUHTA OBLIY ITOCTABJICHBI CIEAYIOIIUE 3a1aUH:

- HaOIrOIeHHe 32 COCTOSSHUEM IIPEeJOCTABICHUS MYHULIUIIAIIBHON YCIIYIHU;

- HabOmroJleHHWe 3a BBINOJHEHUEM TpeOOBaHUM AAMUHUCTPATUBHOIO
perjaMeHTa B MeCTax OKa3aHWs MYHUUUIIAJBbHOW YCIYI'H, B TOM YHCIE:
COOIIO/IEHHE CpOKOB MCIOJHEHHUS, COCTaBa M IIOpsAKa IIPEeIoCTaBIECHUS
IIOKYMEHTOB, TpebOBaHMA K MecTaM [pueMa 3asgBUTeled, TpeOOBaHHUMU K
WH(GOPMUPOBAHHUIO, KOHCYIETHPOBAHUIO, 00)KaJIOBAHHIO;

- HaOmoJleHHe 3a MCIOJHEeHHWEeM aIMHUHHCTPATUBHOI'O pErjiaMeHTa C TOYKH
3peHHsI COOTBETCTBHUS AAMUHHUCTPATUBHBIX [POLEAYp aIMUHUCTPATUBHOMY
periaMeHTy, B YacTH IIOCJI€IOBATEIbHOCTH, COIEp)KaHUs padoT, COOIOIECHHUS
TpeOoBaHui K OGOPMIICHUIO JOKYMEHTOB, KPHUTEPHEB IIPUHATUS pEIIEHHH,
COOJIFOICGHUS] CPOKOB BBITIOJIHEHUS OTAEIBHBIX NEUCTBUU B XO/I€ IPEIOCTaBIIEHUS
MYHUIIATIATBHOU YCITYTH.




Opranom anvmuHUcTpauuu IlerpomaBnoBck-KamM4uarckoro ropojackoro
OKpyra, OTBETCTBEHHBIM 3a IIPENOCTABIIEHHE MYHUIUIIAIBHOM YCIIYTH, SIBISETCS
YrpaBneHue obOpazoBaHuss —aaMuHHUcTpauuud  l[lerponaBnoBck-KamyaTckoro
rOPOACKOI0 OKpyTa.

B xone MoHuTOpuHra OBLI NPOBENEH IMMUCBMEHHBIA OMNMpOC IOIydaTelen
MYHUIUIIAIBHON YCIIYTH, OCYIIECTBIIEH COOp BHEIIHUX JaHHEIX, B TOM YHCIIE:

— KOJIMYECTBO Ioiiydarener myHuuunanbHou yciayrd ¢ 01.01.2019 mo
31.12.2019 - 76 3aaBuTenei;

- KOJIM4YECTBO 3EIHBHT3JIEﬁ, OﬁpaTHBIl[I’IXCH 34 [IOJIY9CHHEM HH(bOpMaIIHH

O MYHHULMOAIBHOM YyCIyre, O IOPSAKE WCIOIHEHHS MYHHIIUIIAIBHOM YCIYTH
01.01.2019 mo 31.12.2019, - 6onee 100 genoBex:

- KOJIMYECTBO 3asiBUTEJIEH, IIOJIYYUBIIUX PE3YIbTAT MPEeHOCTABICHUS
MYHULUANIAIBHOUA YCIIYTH, - /6 YEI0BEK;

— WHbIe TIO0Ka3aTreiad (IMOJHBIM IIepedYeHb IIOKazaTeled INpUBEIEH B
MPUJIOKEHHUH 1).

B xoJ1e nmpoBeAeHUs MOHUTOPUHIA OTMEYEHO COOIONCHHUE YCTaHOBJICHHBIX
CPOKOB NPEIOCTABIIEHUS MYHULIUTIAIIBHONU YCIIYTH.

Nudbopmanus o0 mDopsake TMPedoCTaBIeHUS MYyHUIUMNAIBHONW YCIyTH,
pa3MelaeMon Ha [opTaje TIOCYNAapCTBEHHBIX ¥ MYHHUIUIIAIBHBIX YCIIYT
KamuaTckoro kpasi He pa3MelleHa.

B pe3yinbrare nOpoBEAEHUS MOHUTOPHUHIA OBIIO YCTAHOBJIEHO, YTO
IpEeOOCTABJIEHHEe  MYHHULMIIAJIBHOMA  YCIYTH  COOTBETCTBYeT TpeOOBaHUSIM
NEUCTBYIOIIEr0 3aKOHOIaTeIbCTBA, PETYJIUPYIOIIEro MPaBOOTHOLIEHUS B JaHHOM
chepe, B TOM 4uclie TpeOOBaHUSIM aIMUHUCTPATUBHOIO pErjaMeHTa,
YyTBEPKIEHHOIO0 IMOCTaHOBICHWEM aaMUHUCTLauu [lerponaBinoBck-KaMmyaTckoro
ropoackoro okpyra ot 30.07.2015 Ne 1806 «O6 AQMUHUCTPAaTUBHOM PErJIAMEHTE
npenocTaBlieHus aaMuHucTpanued llerporaBinoBck-KaM4yaTckoro ropoackoro
OKpyra MYHHUIMIAIBHOM YCIAYrd II0 TIPEJOCTaBICHHIO MYHHIMIIAIBHOMN
COLIMAJIPHOM MOIIEpP)KKH HepaOdOTarolIUM MeHCHOHepaM U (WIM) HHBaJIMIAM,
MpoXXUBaOIMM Ha Tepputopud [lerponaBnoBck-KamuaTckoro ropoackoro
OKpyTay.

JlocTymHOCTE ~ moiydeHHss ~ MyHHUUnDaibHOM  ycayru B KIKY
«MHOrOQyHKUMOHAIBHBIA  LEHTP  IIPEeJOCTaBIEHHS  TIOCYJapCTBEHHBIX H
MYHUIIUNAIBHBIX YCIyT» M €ero (Quiuuanax Ha Tepputropuu IlerporiaBioBck-
KamuaTckoro ropoZcKoro okpyra obecnedeHa.

OLeHKH 3D (HEKTUBHOCTH, pEe3yJbTaTUBHOCTH, UHOOPMaLIMOHHOH
NOCTYITHOCTH, a TaKXe JIOCTYTHOCTH M KOM(DOPTHOCTH NIPEIOCTaABICHHUS
MYHHUIIAIATBHOM YCIIYTH UMEIOT BBICOKHE ITIOKAa3aTellH.

B mensx ONTHMH3AlMM Ipolecca MPedOCTABICHUS YCIYrd, a TaKXKe
[IOBBIIIEHHUS JOCTYITHOCTH M KadecTBa MYHUIIWIIAJIBHOW YCIIYT'H IJIsI HACEJICHUA
[IeTponaBioBck-KaM4yaTCKOro ropoACKOTr0 OKpyra IpeaiaraeTcs:

- YCHIUTh MHPOPMHUPOBAHHE U Pa3bICHUTENBHYIO paboTy C 3asIBUTEIISIMH 10
BOIIPOCAM MCIIONB30BaHUsI EQUHOrO moprasa rocy1apCTBEHHBIX M MyHHUIIUIIAIbHEIX
yCIIyT JUJIS TTOJIyYE€HHUS YCIIyT, IEPEBEAEHHBIX B 3JIEKTPOHHBIHA BHU/I,




- OoJiee AaKTUBHO WHCHOJIB30BaTh IIPAKTUKY IIPEIBAPUTEIIBHOU 3allUCH
3asiBUTEJIEN YCIyr, B TOM YHUCJIE U B JJICKTPOHHOM BHIE C LIEJIBH0 MaKCUMAJIBHO
BO3MOXXHOT'O COKpAILICHUS BDEMEHU Ha 0XKHUJIaHWE B OYEPE/H;

- €XXEroHO NPOBOAUTH MOHUTOPHUHI Ka4decTBa IMPENOCTABJICHUS YCIYI IS
BBISIBJIEHUS OCHOBHBIX TEHIACHIIMHN B BOIIPOCAaxX MPEeNOCTaBICHUS YCIVYT,

- B MAKCUMAaJILHO BO3MOJKHBIE KOPOTKUE CPOKHU 3aBEPILIUTH PEriiaMeHTALHUIO
YCIIYTH U TI€PEBOJI IIPENOCTABJIEHUS YCIIYTH B JIEKTPOHHBINA BHU/IL.

3amecTuTelb [ 1aBbl aIMUHUCTPALIUA

[IeTponaBnoBck — Kam4aTckoro

rOPOACKOr0 OKpyra — pyKOBOJAUTEb

YnpaBiieHUs AellaMU aJIMUHUCTPALIUH

[TerponasnoBck-Kamuarckoro ;

rOPOICKOIr0 OKpyra @/ép A.1O. KoBasbIk
/




[Ipunoxenue 1
K 3aKJIOYeHHUI0 II0 HUTOraM  MOHHUTOpPUHIA
UCMOJIHEHUSI  aJIMAUHUCTPATUBHOI'O  pErjlaMeHTa,
YTBEPXKJIEHHOI'O ITOCTAHOBJICHUEM aIMHHHUCTpPALAU
[lerponaBinoBck-KaM4aTckoro ropoickoro Oxpyra
30.07.2015 Ne 1806 «O6 AJaMUHHCTPATUBHOM
perjiaMeHTe IIPeJOCTaBJICHUS aJMHUHUCTpaLuen
[IeTponaBinoBcKk-KaM4aTckoro ropoJiCKoro Oxpyra
MYHULMIIAIBHOU YCIYIrH 110 IIPEeIOCTABIICHUIO
MYHHULMIAJIEHOM COLIMAJIBHOU IIOJIAEPKKH
HepaboTaroLUM TEHCHOHEepaM M (MJIK) HHBAJIU1AM,
MPOXXKMUBAIOIIUM Ha TeppuTopuu lleTporiaBioBck-
Kamuarckoro ropojickoro okpyra» 3a 2019 ron

MoHuHTOpHHT
UCITOJTHEHUS aJIMUHUCTPATUBHOIO perjlaMeHTa, yTBEPXIAEHHOr0 [OCTAHOBJIEHUEM aIMUHUCTPALIUU
[lerponasnoBck-Kamuarckoro ropojickoro okpyra ot 30.07.2015 Ne 1806 «O0 AgMHUHUCTPATUBHOM perjlaMeHTe
peaocTaBieHus aiMuHucTpauuei I lerponasinosck-KaMuyaTcKoro ropoackoro okpyra MyHULMITAJIBHON YCIYTH 10
[Pe0CTABICHUIO MYHHULIMITAIBHON COUANILHON MOAACPKKHU HepabOoTaroLMM NeHCHOHepaM U (MIIH) UHBATUAAM, ITPOKUBAKOILUM

Ha Tepputopuu [lerponasnoBck-KamuaTrckoro roporckoro okpyray 3a 2019 oz =

1. Ananuz nokazameneu kaiecmea npedoCcmasieHus MyHUYUnaibHOU yCayu

No [Toxazarenn BBIBO/IBI MO COOTBETCTBHIO YeM moaTBEpKAAETCS OLIEHKA
/o CUTyallMH B OOBEKTE (ompoc 3asiBHTEJICH, KoMmMmenTapuu
MOHHTOPHHTA MOJIOKEHUIM dhoTOMaTEpHAIILI,
aJIMHHUCTPATUBHOI'O BU3YaJIbHBIA aHAJIU3, aHaIU3
perinamenTa (oneHka B basax) IOKYMEHTOB H T./I.)
8 YpoBeHb TPAHCIIOPTHOM JOCTYITHOCTH MECTa 4 Omnpoc 3asBUTENEH

[pyuemMa 3asiBJICHUS Ha OKa3aHue
MYHUITATIAIGHOH YCIyId

2, [lopsiiox uHGOPMUPOBAHUS O HOPSIKE S Bu3yanbHBIN aHAIN3,
[IPEIOCTABJIICHUS MYHHUIIAIIAIIGHON YCIIYTH aHAJIM3 JOKYMEHTOB




3: [lopssmoxk  uHOpPMHpOBAHUS O  XOIE S BusyaibHbIi aHAINA3,
MCIOJIHEHUST MYHULUMIAIBEHOU YCIIYIU aHaJIU3 JIOKYMEHTOB
| 4. [Topsimok nmosiydeHust KOHCYJIbTauuu 00 S BusyansHblii aHaims,
UCIIOJIHEHUH MYHULMIIAJILHON YCIIYTH aHAJIU3 JOKYMEHTOB
5. ['paduk npuéma 3asaBJICHUN H 4 Onpoc 3asBUTENCH
KOHCYJIbTUPOBAHHUE 3asiBUTEIICH
6. JUIMTENBHOCTE OXHUJAAHUS B O4YEpeaud IIpU 4 Onpoc 3asBUTEIEH
[10/1a4€ 3asIBJICHHUA HAa OKa3aHWEe MYHHUHIIAIbHOH
YCIIYT'H
¥ OOmuil Cpok HMCHOJHEHUS MYHHUIMIIAILHON 5 BuzyanbHblil aHaIU3, aHalu3 Hapymenwuii
YCIIYTH JTOKYMEHTORB, OIPOC 3aABUTEJICH |CPOKOB HCIOIHEHHS
YCIYrd TpH aHaiuse
UCITOTHUATEIBCKOM
JUCHHUITITHHEI HC
BbIABJICHO
8. TpebGoBanus K IIOKYMEHTaM 5 AHanHu3 TOKYMEHTOB
[PEeOOCTABIISIEMBIX 3asiBUTENIEM, ISl ITOJIYYCHHS
MYHHIHUIAJIBEHON YCIIYIH i
9. [lepeyenr ocHOBaHMH Ui OTKa3a B 5 AHaIHu3 TOKYMEHTOB
UCIIOJIHEHUM MYHULMITAJIBHOM YCIIYTH
10.| TpeboBanus k 000pyAOBaAHHIO MECT OKA3aHUs 5 BuzyanbHbli aHaIA3, aHATU3
MYHHUIIANIAJIBOH YCIIYTU . JJOKYMEHTOB
11. YCloBUSST M CPOKH  IPeaoCTaBICHUS | S AHanu3 JJOKYMEHTOB,
MYHHUILUITAJIEHOHR YCJIYTH OIIPOC 3asBUTEIICH '
12. [lopsmoxk ®  dopmel  KOHTpOJIL  3a S AHanu3 JOKYMEHTORB
HCITOJTHEHUEM MYHULMIIAIBHON YCIIYIH
5. [Topsiok obxanoBaHus JNEUCTBUH 5 r AHaJIU3 JIOKYMEHTOB
(be3nelcTBUSL) M pPELICHUH, MPUHATHIX B XOJIE
UCIIOJIHEHUSI MYHUIIUIIAIBHON YCIIYTH

KoyimyecTBo pecrioHIeHTOB, IPUHSABIIMX Y4acTHE B IMCbMEHHOM onpoce — 10 genosex.

Pacuyer koddduimenTa kKadyecTBa MCIIOJHEHHS AaIMHHHUCTPATUBHOIO perjaMeHTa B YacTH TpeOOBaHUM K MOPAHKY
NpeIoCTaBIICHUSI MYHULIUITAJIBHOU yCIIyru, OaJu10B:
Kvm = 62/13 =4,77
Km (%) =4,77/5 x 100 % =95,4%

KM — cpennuii koadpuiumeHT KauecTsa HCIOJHEHUA aJIMUHUCTPATHBHOIO perjiaMeHTa B 4acTi TpebOoBaHUH K MOPAAKY MPEAOCTABICHUA MYHULIMITAJILHON yCIIyry, 0ajUioB;
Kwm (%) — cpennuii ko3 PpuuUMEeHT KauyecTBa UCMOHEHHS aIMUHUCTPATUBHOIO perjiaMeHTa B 4acTy TpeboBaHuMil K NOPAAKY [PEJOCTABICHUS MYHULMIIAILHON YCIyry, %.



Tabmuua 1.1.

HMurepnperanus 3Ha4yeHud KodQhuiimeHTa Ka4yecTBa UCIIOJHEHUs AAMUHUCTPATHBHOIO perjlaMeHTa B 4acTH TpeOOBaHUM K
MOPSZIKY IPEJOCTaBICHUSI MYHULUMIIAIBHOMN YCIIyTH

No
I1/11 3nauenue koaddunuenra kagecrna, % UuTtepnperanus 3Ha4eHui ko3 dunuenTta
: 90-100 OTnHgHbI
2 85 - 89 OyeHb XOPOIIHM
3 80 — 84 Xopormuii
4 75-179 Y IOBJIETBOPUTEIILHBIM
5 70 - 74 Be3eIBaommi 0€CroKomucTBO
6 65 - 69 [T10X0ii
7. O4eHpb MIOXOMH

Boi6oo: 3nayenne Kod(PPULIHEHTA Ka4yeCTBa UCIIOJIHEHUS aIMUHUCTPATUBHOIO perjiaMeHTa B 4acTH TpeOoBaHUMN K NMOPSAKY
[IPEAOCTABIICHUA MYHULIMIIAIIBHON YCIIYTH cocTaBisieT 95,4 %, 4TO COOTBETCTBYET OLIEHKE «OTIUYHO.

2. Ananuz cobaodernus aOMUHUCIMPAMUBHBIX NPOYEOYD

No HaumenoBanue ¥ m BBIBO/IBI 110 COOTBETCTBUIO CUTYAllMK B | YeM IOATEEpIKAAeTCs OLEHKA
| /o aJIMUHUCTPATUBHOM = E § " 00BEKTE MOHUTOPHUHTA ITOJIOKEHUSIM (MHTEPBBIO C CITYXKAIIUMH,
mpoueaypsl (JICHCTBUS) E S| & 8 AIMUHUCTPATUBHOIO perjiaMeHTa aHaJu3 JJOKYMEHTOB U T.1.) -
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1. [Ipuém u + + + + 5 Buzyansueiit ananus, 6ecena
pErucTpanms CO CHenyaJucTamMH, aHaJiu3
3asIBJICHHUM JIOKYMEHTOB
Z, PaccmoTpenue + + + + 5 BusyansHbli anaimm3, becena co
3asBJICHU I CHEIHAIMCTAMH, aHAJIHA3
JIOKYMEHTOB




3. [logroroBka u % + + x D BusyaneHblii aHa)M3, Oecena co
HallpaBJICHHUE OTBETOB ClIelIMaJIMCTAMH, aHAJIU3
3asIBUTEIISIM JIOKYMEHTOB

PacueT koa(punrenTa Ka4ecTBa UCIOJIHEHUS aIMUHUCTPATUBHOTO perjiaMeHTa B YaCTH COOJIIO/ICHUS] a IMUHUCTPATUBHBIX
MpoLeayp, 0auios:

K.=15/3=5
K¢ (%)= 5/5x 100% = 100%

Kk — cpeanuii Koo (pUUMEHT KauecTBa UCIIOJIHEHUS aJIMMHUCTPATUBHOIO perjlaMeHTa B 4acTH COOMIOICHUA aIMMHUCTPATUBHBIX MpoLeayp, 6anios
Ki— cpennmit koappuumenT kauecTBa UCIOJHEHUS a/IMUHMCTPATUBHOIO perjiaMeHTa B 4acTu coOM0IeHIs a/IMMHUCTPATUBHBIX NMpouenyp, %.

Bovi6oo: IlonoxeHuss aJMUHUCTPATUBHOIO perjlaMeHTa B YaCcTH COOJIIOJEHUS aJMUHUCTPATHUBHBIX MPOLEAYyp, a UMEHHO

CPOKH BBIIIOJIHEHUS OTJEJIBHBIX AEUCTBUHU 110 KaX10M aJIMUHUCTPATUBHOM npoueaype, codmoaeHne TpedoBaHu K O(OPMIICHUIO
NOKYMEHTOB, KPUTEPUEB ITPUHATUS PELICHUS BBITIOJHAKOTCS B IIOJHOM 00BEME.

3. Ananuz nokazameneu pe3yromamueHocmu npedocmasieHust MyHUYUNAabHOU YCay2u

No [lokaszarens 2018 ron 2019 roxg N3menenune
1/ KOJIMYeCcTBa
3asiBUTEJICH
MYHHUIHTTATBHOM
yCIIyTH
| KonuyecTBo 3asiBUTEIEH MYHULIMITAILHOW YCIIYTH 1125 76 YMeHbIlIeHUE B
| o 14,8 pa3
2 Haymmyue (0TCYTCTBHE) HAPYII'EHUH B IIPONECCe OKA3aHUs MYHUITHITAIEHOM YCIIYIH | - - - .
3 KonuyecTBo 3asBUTENCH, 00KAIIOBABIIUX PEIICHUS U JEHCTBHUSA JOJHDKHOCTHBIX JIUI] - - .
4 Konm4yecTBO BBISABJICHHBIX HApPYIMICHWH IOJHOTHI M KayecTBa IIPEAOCTABICHUS - - -
MYHHLMIIATBHOM YCIIYIH 110 Pe3yJIbTaTaM IIPOBEPOK

Boigod: OTcyTCTBHE HAPYLIEHUM B IPOLIECCE OKA3aHUSI MYHHUIUITAJIBHOM YCIIYTrd, a TAKXKe OTCYTCTBHE XKajlod OT
3asiBUTEJIEH CBUIETENIBCTBYET O BHICOKOM pPe3yJIbTATUBHOCTH IPEAOCTABICHUSI MyHHUIIUIIAIBHOW YCIIyTH.

3aMeCcTUTENh HadaJlbHUKA

ob1rero otzaena YnpapieHus JieJlaMi aJMUHUCTPAITUN

[IeTponaBnoBck-KaMyaTCKOTro ropoJicKoro okpyra A.B.baraesa




