3akiIr04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKJIEHHOTO
MOCTaHOBJIEHHEM agMuHucTpanuu [lerponasnosck-KamMmuaTckoro
ropojickoro okpyra ot 22.04.2014 r. Ne 974
«O0 AIMUHHUCTPATUBHOM perjaMeHTE IIPEIOCTaBICHUS aIMUHUCTpAIIKEH
[TerponaBnoBck-KaMuaTCKOro ropoICKOT0 OKpyra MyHUIIMITAIbHON YCITYTH 110
IPEIOCTaBICHUIO MECTa B MYHHUIIMIIAILHON 00pa3oBaTeIbHON OpraHu3ali,
peanusytouieit 00pa3oBaTeIbHYI0 TPOTrpaMMy JTOIIKOJIBHOTO 00pa30BaHUs»

322015 roxg

B mepuoa c¢ 10.03.2016 mo 25.03.2016 roga OTBETCTBEHHBIM JIMIIOM 32
OpraHU3aldi0 TPOBEACHUS MOHHMTOPUHIA HWCIOJHEHHUS aJIMHHHCTPATHUBHBIX
pernamMmeHToB AHnpycenko H.H. Obutn npoBeeHbl MEPONPUATHS 0 MOHUTOPUHTY
OKa3aHWs MyHULIHNAIbHOW yciyru «lIpemocraBnenue mecta B MyHUUMITAIBHOU
o0pa30BaTeNpHOM OpraHu3aliy, pealu3yIouleil 00pa30BaTENbHYIO MPOTPAMMY
JIOLLIKOJIBHOTO 00pa30oBaHMs» (J1ajiee — MyHULIMIIAIbHAS YCIIyTa).

[IpoBeneHME MOHMTOPMHIA OKa3aHWs MYHULHIIAJIBHOM yciyrn (nmanee -
MOHHUTOPHHT) OCYIIECTBIIIOCH C LIEIIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHHUS aAMHUHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHULHANAIBHON YCIIYTH.

[Ipu npoBeieHN MOHUTOPUHTA OBUIH IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJII0JIEHUE 32 COCTOSIHUEM MPEIOCTABICHUS MyHUIIMIIAIBHON YCIIYTH;

- HaOJro/leHWe 3a BBIIIOJHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
perjiaMeHTa B MeCTaX  OKa3aHusl MYHHUIMNAIBHOM YCIYTM, B TOM YHUCIE:
COOJIIOJIEHNE CpPOKOB MCIIOJIHEHHs, COCTaBa M TMOpsAKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHWUN K MeCTaM TMpueMa 3asBUTENCH,  TpeOoBaHUN K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00)KAJIOBAHUIO;

- HaOJIOJIeHUE 3a MCIIOJIHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HHs COOTBETCTBUS aJMHHHUCTPATHBHBIX MNPOLEAYpP aJIMHHHCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCJEI0BaTEIbHOCTH, COAEpX aHUs padoT, COOMIoAEHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPUHATHUSA pPELICHUH,
COOJIIO/ICHNS CPOKOB BBIMOJIHEHUSI OTJENbHBIX JEHCTBUI B X0/1€ MPEJOCTaBICHHUS
MYHULUIIAJIBHON YCIIYTH.

Opranom agmuaucTpauu IlerpomaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHUIMIAIBLHON YCIyTH, SBISETCS
JlemapTaMeHT  COLMAIBHOTO  pa3BUTHS  aAMUHUCTpanuu  lleTponaBioBck-
KamuaTckoro ropojickoro okpyra (nanee — Jlemapramenr).

B xone MoHuTOpuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC ModyyaTene
MYHUIIUIIAJIbHON YCIYTH, OCYIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO Iosy4aTesned MyHuuunaasHoil ycinyru ¢ 01.01.2015 nmo
31.12.2015 — 2739 yenosek;

- KOJIMYECTBO  3asBUTENEH,  OOpaTUBIIMXCA  3a  MOJyYEHHEM
MH(pOpMaIlMU O MYHULIMIIAIBHOM yCIIyTe, O MOPSIIKE UCIIOIHEHNU MyHULUIAIBHOM
ycinyru 01.01.2015 mo 31.12.2015 - 6onee 3000 venosexk;

- KOJIMYECTBO 3asiBUTEJCH, IOJIYYMBIIUX PpE3YyJbTaT MPEIOCTaBICHUSA
MYHULIMIIATIBHON yCiayrH, - 2739 neTeil pa3HOro BO3pacTa MOCTABJICHBI B OYEPEIb



Ha TIOJydyeHHWE MecTa B MYHHUIMNAIbHON 00pa3oBaTeNbHOM OpraHU3allvy,
peanusyromieil 00pa3oBaTeIbHyI0 MPOrPaMMy JOIIKOJIBHOTO 00pa30BaHUs;

— WHbIE TIOKa3zaTrenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpUBEICH B
npuioKeHuu 1).

B xoze npoBeneHuss MOHUTOPUHTA OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB TMPEIOCTABICHUS MYHHUIIMNAIBHOW YCIYTH, a Takke HuHGOpMaIuu o
NOPSJIKE TPETOCTABICHUS MyHULMIIAIBHON YCIyTd, pa3MeIlaeMoOi Ha  MopTalie
rOCyJapCTBEHHbIX M MyHUUMIAIbHBIX  ycayr — Kamuarckoro — kpas,
UH(GOPMAIIMOHHBIX CTEHAX, B aKTyaJbHOM COCTOSIHUU.

MynHununanbHas yciyra MpeJoCcTaBiIsIeTCs] B JIEKTPOHHOM BHJIE HA MOpTaJIe
rOCYJapCTBEHHBIX U MyHHUIIUIAIbHBIX YCIYT.

B pesynbrare mpoBeneHUS MOHHMTOPUHTa OBUIO yCTAHOBJIEHO, YTO
NPENIOCTABICHUE  MYHMIIMNAIBHOW  YCIYTH  COOTBETCTBYET  TpPEOOBAHUSIM
JIEWCTBYIOIIETO 3aKOHOJATENIbCTBA, PETYIHPYIOIIET0 TPAaBOOTHOIICHUSI B JAHHOU
chpepe, B TOM 4yHCiIe TpeOOBAaHUAM AJAMMHHCTPATUBHOTO  pETJIAMEHTA,
YTBEPKJICHHOI'O ITIOCTaHOBJIEHHEM aqMHUHKCTpannu [lerponasnosck-Kamyarckoro
ropojickoro okpyra ot 22.04.2014 r. Ne 974 «O6 AIMHUHUCTPATUBHOM PETJIAMEHTE
npenocrabieHuss aaMuHucTpanuen IlerpomaBioBck-KamyaTrckoro ropoackoro
OKpyra MYHHUIIMIAIbHOW YCIYTd MO MPEIOCTABICHUIO MECTa B MYHHULHUIIAJIBHOM
0o0pa30BaTeNbHON OpraHu3aluu, PEeATU3YIOIEe 00pa30BaTENIbHYI0 MPOTrpaMMy
JOIIKOJILHOTO 00pa30BaHUsD)

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHUIUIIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelH.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULIMNAIBHON YCITyTH:

1. OnTumuzanuss MyHUIMNAIbHON ycnyrd. OnTuMu3amus mpernoiaraet
co00il  KOMILJIEKCHBIE ~ MEPOIIPUSTHS, HalpaBJICHHbIE HA  TOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUIIUTIAILHON YCIYTH:

- B 4YacTH OIIEPaTUBHOTO BHECEHUs W3MEHEHUN B aJIMHUHHUCTPATUBHBIN
pErjlaMEeHT Ha OCHOBAaHUM M3MEHEHUI JIEMCTBYIOIIETO 3aKOHOIATEIbCTBA, a TAKKE
IPUHATUS MYHULIUNIATBHBIX PABOBBIX aKTOB, PETYIHPYIOLIUX MOPSIIOK OKa3aHUS
MYHULHANAIBHOWN YCITyTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKAa3aHUs MYHULUINAIBHOW YCIYId U
HEJIOMYCTUMOCTH HapyIICHUs] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. JloctynmHOCTh moJiydeHuss MyHununaneHon yeayru B KIKY
«MHOrOQYHKIIMOHAJIBHBIA ~ IIEHTP  MPEJOCTaBICHUS  TOCYAApPCTBEHHBIX U
MYHUIMNAIBHBIX YyCIyr» W ero Quumanax Ha Tepputopun IlerpomnaBioBck-
Kamuarckoro ropojackoro okpyra. Cpok peanusanuu npoekTa — jaekadbpb 2016
roja.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

rOPOACKOr0 OKpYyra — pyKOBOJIUTEIb

VYnpaienus genamu aIMAHUCTPALIUU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bpsi3run



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIIOUYECHUIO IO UTOraM MOHUTOPUHTA
WCMOJIHEHUS aIMAUHUCTPATUBHOTO PErJIaMeHTa,
YTBEPKJAECHHOT'O TTOCTAHOBJIEHUEM
anMuHuctpanuu IletponaBnosck-KamuaTckoro
TOPOJICKOTO OKpyTa

oT 22.04.2014 r. Ne 974

«O0 AAMUHUCTPATUBHOM PETJIaMEHTE
MPEIOCTABJICHUS IMUHUCTPALIUEN
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHHUIUITAIIBHON YCIIYTH 10
MPEIOCTABJICHUIO MECTA B MyHULIMTIAJIHOU
o0Opa3zoBaTeIbHON OpraHu3alluu, peaanu3yromiei
00pa3oBaTEIbHYIO MPOrPaMMy JOIIKOJIBHOTO
00pa3oBaHUs»

3a 2015 roa

MCIIOJIHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTA, YTBEPKIEHHOTO ITOCTAHOBJICHUEM aIMUHUCTPALIUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 22.04.2014 r. Ne 974
«O6 AIMMHUCTPATUBHOM pPETJIaMEHTE NpeocTaBieHus anMuuucTpauueit [lerponasnoBck-Kamuarckoro ropoJckoro okpyra
MYHUIMTIATBHOW YCIYTH MO MPEA0CTABICHUIO MECTa B MYHULIMITAJIbHOM 00pa30BaTEIbHON OpraHu3aluu, pean3yoen
00pa3oBaTEIbHYIO MPOrPAMMY JOMIKOJIBHOTO 00pa30BaHUs»

32 2015 ron

1. Ananuz noxazamerneii kauecmsa npedoCmasieHus MyHUYUNATbHOU YCIyeU

Ne [Toxa3zaTens BbIBO/IBI IO COOTBETCTBUIO YeM noATBepkIaeTCS OLIEHKA
n/m CUTyalluu B 00BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHUTOPHUHTA TOJ0KEHUSIM (doromarepuassl,
aJIMUHUCTPATHBHOTO BU3YaJbHBIN aHAJINU3, aHAIH3
pernamenTa (oreHKa B 0asuiax) JTIOKYMEHTOB | T.]I.)
1. YpoBeHb TPAHCTIOPTHOM TOCTYITHOCTH MECTa 4 Ompoc 3asBUTENEH

[pueMa 3asBJICHHUS Ha OKa3aHUE
MYHULUIIAJBHON yCIyTH




2. [opsnox nHGOPMUPOBAHUS O OPSIIKE BusyanbHblii ananus,
IIPEIOCTABIEHUS MYHULIUIIATBHON YCIYTH aHaJIN3 IOKyMEHTOB
3. [Topsmoxk  uHpOpMHUpOBaHHA O  XOAE Busyanbnblii aHanus,
VCIIOJHEHUS] MYHHUIMIAIBHOMN yCIIyTH aHaJIN3 IOKYMEHTOB
4, [Topsi10K MOTY4YEHUsT KOHCYIbTAUU 00 Busyanbnblii aHanus,
VCIIOJIHEHUM MYHHUIUIIAIILHOMN yCIIyTH aHaJIN3 IOKYMEHTOB
o. I'padux npuéma 3asBIeHUN | Omnpoc 3asBUTENeH
KOHCYJIbTUPOBAHUE 3asBUTEIIEN
6. JUIMTeNbHOCTh OXUAAHUS B OYEpEAH IpHU Omnpoc 3asBUTENCH
nojaye 3asiBIICHUS Ha OKa3aHue
MYHULIUNIATbHOU YCIYTH
7. OOwmuii CpOK HCIONHEHUS MYHHIUIATbHOM BusyanbHblii aHaNN3, aHaIU3 Hapyurennit
P YH Y 3 pym
yCIyTu JIOKYMEHTOB, OIIPOC 3aSBUTETICH  |cpoKOB HCHONHEHUS
YCIYI'H NpU aHAJIU3€
HCITOJTHHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBIBJICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 10KyMEHTOB
IIPEIOCTABIIIEMBIX 3asBUTENEM, JJISl MOJYYECHHUS
MYHHUIIMTIATHHOMN VCIIYTH
9. Ilepeyenr  OCHOBaHMI I8 OTKaza B AHanu3 10KyMEHTOB
VCIIOJTHEHUHY MYHHUIIUIAILHOMN yCIIyTH
10. TpeboBanust k  00OpYIOBAaHHIO  MECT BusyanpHblii aHanmu3, aHanu3
OKa3aHMs MyHUIIUIAIBHON YCIIyTH JIOKYMEHTOB,
OIIPOC 3asiBUTENIEN
11. VYcmoBuss M CPOKHM  MPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHUIIUTIAJIbHON yCITyTH OTIpOC 3asiBUTENEH
12. [lopsmoxk  w  ¢dopmbl  KOHTposg  3a AHanmm3 T0KyMEHTOB
MCIIOJTHEHMEM MYHHUIIUNAIBbHOMN yCIIyTu
13. [Topsanok 00 KaJI0BaHUs nercTBuit AHanmm3 T0KyMEHTOB

(Oe3neicTBUS) M pEIICHUM, MPUHATHIX B XOJ€
WCTIOTHEHUS] MyHHIIUTIAIEHOW YCITYTH

KonuyecTBO pecrioHIeHTOB, MPUHSABIIUX YYacTUE B TMCbMEHHOM onpoce — 10 uenoBek.




Pacuer KOB(b(I)I/IHHeHTa Ka49CCTBA UCIIOJIHCHUSA aIMUHUCTPATHUBHOTO PCTJIAMCHTA B YaCTHU Tp€6OBaHHﬁ K IIOPAOKY

MPEIOCTaBIICHUSI MyHUITUTIATILHOM YCIIyTH, OaJJIOB!

Kv = 56/13 = 4
Knm (%) =4 /5 x 100 % = 80 %

KM — cpenanii ko3 duipeHT kauecTBa UCIIOTHEHHUS aIMIHUCTPATUBHOTO PETJIAMEHTa B YaCTH TPEOOBAHUH K MOPAAKY NMPEIOCTABICHHI MyHHIUIIATbHO N yCcIyTHu, 6ayuios;
KM (%) — cpennnii ko3hpuuneHT KauyecTBa UCIIOJIHEHUS a]MUHICTPATHBHOTO PETJIaMeHTa B 4aCTH TpeOOBaHMH K MOPSAKY IPENOCTABICHUS MyHUIIMNIAIBHO U YCITyTH, %.

Taomuma 1.1.

WNurtepnperanus 3HadyeHU K03P(HULIMEHTA KauecTBA UCIIOJHEHUSI aIMUHUCTPATUBHOTO PETIaMEHTa B YaCTH TPEOOBaHUH K
MOPSIAKY NPEAOCTABIEHNS MYHUITUIIAJIBHON YCIIYTH

Ne
n/n 3nadeHue ko3 duimenra kauecrna, % WHuTtepnperarus 3HaueHuid koddduimenTa
1 90-100 OTauyHbIN
2 85 - 89 OueHb XOpOoImuit
3 80— 84 Xopormuii
4 75-79 Y 10BIE€TBOPUTEILHBIN
5 70-74 Br3piBaronuii 6€CIOKONCTBO
6 65 - 69 Toxoit
! OueHb MmI0Xoi

Buvi6oo: 3nauenne kod(p¢uIlMeHTa KadyecTBa HMCIOJHEHUS aJIMUHHCTPATUBHOIO pEriiaMeHTa B 4YacTH TpPeOOBaHUM K

MOPSJIKY MPEAOCTaBICHUS MyHUTIUTIATbHOU ycinyru coctaBiisieT 100%, 4To COOTBETCTBYET OIEHKE «XOPOIIIOY.



2. Ananu3z cobn00eHUs AOMUHUCMPATNUBHBIX NPOYEOVD

Ne Haumenosanue % m BBIBO/IBI 110 COOTBETCTBUIO CUTYAIlUU B UeM noaTBeprkIaeTcs OlleHKa
v M
/1 aJIMHUHHCTPATHBHON = 2| o 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKAITUMU
. 5 oD Eom :
MpoLeaypHl (ICHCTBUA) 5 2 oy = aIMUHUCTPATUBHOTO perjaMeHTa aHaJIM3 JOKYMEHTOB H T.I.) <
w| o
o 2| 3 S 2 = 2 (orieHKa B 6ayuIax) =
22 vl 8¢ ) s
= = = g" N o (oF o
9 5| 2 8 el = = o
5} o =~ = et =
= E| '8 Z L g =
Al < o ol A Z S
[=a) @) 5 B 9 = N4
e 2| BE &
BE g Qe E
S 9| o
o B O
O o
1. [Tpuém u + + + + 5 BusyaneHeiii ananus, 6ecena
pETHCTpaLHs CO cHeuMaducTaMy, aHaJlHu3
3as1BJICHUN JIOKYMEHTOB
2. PaccmoTrpenue + + + + 5 BusyanbHblii ananus, Oecesia co
3asIBICHUIN CIIEI[MAJINCTAMH, aHAJIN3
JTOKYMEHTOB
3. [Toaroroska u + + + + 5 Busyanbnsiii ananus, 0ecena co
HaIpaBJIEHUE OTBETOB CIIEIMAJINCTAMH, aHAJIN3
3aABUTEISIM JIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTFOACHUS aJMUHUCTPATHBHBIX
nporeayp, 6anios:
Ky =15/3=5
Kx (%) = 5/5 x 100% = 100%

Ky — CpCI[HI/Iﬁ KOBq)q)I/II_lI/IeHT KayeCTBa UCTIOJIHCHUS aAMUHUCTPATUBHOI'O PETJIAMEHTA B 4aCTH CO6J'IIOZ[€HI/I$I AIMHUHUCTPATUBHBIX IIpOLEAYp, OayioB
Kq— Cpe,Z[HI/Iﬁ KOB(I)(I)I/IL[I/IeHT Ka4yeCTBa UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PEIJIaMEHTA B 4aCTH CO6.]'IIO,I[6HI/I$I AAMUHUCTPATUBHBIX IPOLCAYD, %.

Bui1600: 1lonoxeHus aIMUHUCTPATUBHOIO PErjaMeHTa B YacTH COOJIOJIEHUS aJMUHUCTPATUBHBIX MPOLEIYpP, & UMEHHO
CPOKH BBITIOJHEHUS OTIEIbHBIX JEHCTBUM MO KAXKI0M aIMUHUCTPATUBHOM MpoLielype, co0t0eHne TpeOoBaHui K 0(OpMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PEUICHUS BBIMOJIHSAIOTCS B IOJIHOM 00BEME.



3. Ananuz noxkazamenei pe3y1bmamueHOCMU NPed0CmMABIeHUs MYHUYUNATbHOU Y CyeU

Ne TTokazarens 2014 ron 2015 roxn N3menenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHULIMNIAIbHOM
yeayru (%)
1 KonuuecTBo 3asBuTeell MyHULIIUNIAIbHON yCIyTH 2667 2739 VYBenuuenue
Ha 2,7 %
2 Hanuuue (orcyrcTBHE) HapylIeHMHl B IpoLiECCE OKAa3aHWA MYHULUIAIbHON - - -
yCIYTH
3 KonnyectBo 3asBuTeneil, 00KaloOBaBIIMX PEIICHUS U JIEHCTBHS JIOJDKHOCTHBIX 2 - 0%
UL
4 KonnyecTBO BBISBICHHBIX HApYIIEHUH TOJTHOTHI M KayecTBa IPEIOCTaBICHUS - - -
MYHUIIMNIAJIBHON YCIIYTH O pe3yJIbTaTaM IPOBEPOK
Bwvi6oo: OTcyTcTBUE HapylIeHUH B IIpoliecce OKa3aHUsl MyHUITUNAIBHONU YCIIYTH CBUIETEIBCTBYET O BHICOKOM
PE3YIBTATUBHOCTH IIPCAOCTABJICHUA MYHHHI/IHaJIBHOﬁ YCIIYTH.
3amMecTUTENb HadyaJbHUKA
oO1miero otaena YpaBieHHS JAeIaMu aIMUHUCTPALAH
[IerponaBioBck-KamM4yaTckoro ropoJickoro okpyra H.H.Annpycenko




