3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO OCTAHOBICHUEM
aamuHucTpanuu IlerpomnaBioBck-KaMuaTckoro ropojickoro okpyra
oT 31 mas 2012 r. Ne 1507
«O06 AAMUHHUCTPATUBHOM pPETJIaMEHTE MPEI0CTABICHUS aIMUHUCTpAITHEH
[TerponaBioBck-KamMyaTckoro ropoickoro oKkpyra MyHHUITUTIAIBHON YCIIYTH 110
MePEBOTY JKUJIOTO MOMEIICHUS B HEXKUIIOE TTOMEIIEHNE, HeXKUIIOTO TTOMEIIICHUS B
Kutoe momernenue» 3a 2015 roxg

B mepuon c 15.03.2016 nmo 25.03.2016 roma OTBETCTBEHHBIM JIMIIOM 32
OpraHM3alMI0 NPOBEACHUS MOHHUTOPUHIA HCIIOJHEHHS aJIMUHUCTPATUBHBIX
pernamMenToB AHpycenko H.H. Obuin nmpoBeaeHbl MEPONPUATHS 0 MOHUTOPUHTY
OKa3aHWs MYHMUMIIAJIBHOU ycinyru «llepeBosn Kuiaoro mnomMemeHusi B HEXKWIOE
NOMEIICHHE, HEXWIOro TIOMEIIEHUS B JKAJOE MoMelleHue» (gaiee —
MYHHIIATIAIbHAS YCIIyTa).

[IpoBeneHME MOHMTOPMHIA OKa3aHWs MYHHLIMIAIBHOM yCiIyru (nmanmee -
MOHHUTOPHHT) OCYIIECTBIIOCH C LIENIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATUBHOIO perjiiaMeHTa
IIPEIOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHUIUIIATBHON YCIIYTH.

[Ipu npoBeieHN MOHUTOPUHTA OBUIH IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJIIOJIEHUE 32 COCTOSIHUEM MPEOCTABICHHS MyHUIIMIIAIBHON YCIIYTH;

- HaOJroJleHWe 3a BBIIIOJIHEHHEM TpeOOBaHUMM  aJIMUHUCTPATUBHOIO
pernaMeHTa B MeCTaX OKa3aHWs MYHUUUIAJIBHOW YCIYTrH, B TOM YHCJE:
COOJIIOJIEHNE CpPOKOB MCIIOJIHEHHs, COCTaBa M TMOpsAKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMH K MecTaM IpueMa 3asiBUTeNed, TpeOOBaHUHN K
MH()OPMUPOBAHHIO, KOHCYJIBTUPOBAHUIO, 00KAJIOBAHUIO;

- HaOJIOJIeHUE 3a MCIIOJIHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HHs COOTBETCTBUS AJMHHHUCTPATHBHBIX MNPOUEAYpP aJIMHHUCTPATUBHOMY
periJaMeHTy, B 4YacTU MOCIEAO0BATEIbHOCTH, COAEpX aHUs padoT, COONIOAEHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPUHATHUSA pPELICHUH,
COOJIIO/ICHHS CPOKOB BBIMIOJHEHMSI OTEIBHBIX JEHCTBUI B XOA€ MPEI0CTaBICHUS
MYHULIUNIAIBHOU YCIIYTH.

Opranom agmuHucTpaiuu lleTponaBnoBck-KamMuarckoro ropoackoro
OKpYra, OTBETCTBEHHBIM 3a MPEIOCTABICHUE MYHULMNAIBHON YCIIYTH, SBISIETCS
JlenapTamMeHT ynpaBieHUs KUIUIIHBIM (poHI0M aaMUHUCTpanuu [leTponaBnoBck-
Kamyarckoro ropoackoro okpyra (naiee — JlemapraMenT).

B xonme MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTydYaTeseH
MYHUIIUIIAJIBLHON YCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO TMoJiydarene MyHununansHoit ycayru ¢ 01.01.2015 mo
31.12.2015 - 43 yenosexa;

— KOJMYECTBO  3asBUTENEeW,  oOpaTUBLIMXCS  3a  MOJyYECHUEM

nH(OpPMAIUU 0 MYHHIIUTIAIBHON YCIIYTe, O MOPSAIKE UCIIOTHECHUS MYHUITATIATLHOM
ycinyru 01.01.2015 mo 31.12.2015, - 6omee 80 yenorek;



- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHULIMNAIBHON yciyTH, - 43 uenoBeka,

— WHbIE TIOKa3zaTtenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpPUBEICH B
npuiIoKeHuu 1).

B xozxe npoBeaeHuss MOHUTOPUHTAa OTMEYEHO COOJIIOJIEHNE YCTAaHOBJICHHBIX
CPOKOB TIPEIOCTABICHUS MYHUIIMIIAJBHOW YCIyrd, a Takke HHpopmamuu o
MOPSJIKE MPEIOCTABICHUSI MYHULIUNIAIBHON YCIIYTH, Pa3MEIIAEMOM HA  MOpPTAJIE
rOCYJapCTBEHHBIX M MyHUUMIAIbHBIX  ycayr — Kamuarckoro — kpas,
UH(GOPMAIIMOHHBIX CTEHAAX, B aKTyaJbHOM COCTOSIHUU.

B pesymbrare mnpoBeAEHUS MOHUTOPHHIAa OBUIO YCTAHOBJIEHO, YTO
MPENIOCTaBIICHUE  MYHHUIIMNAIBHOW  YCIYIM  COOTBETCTBYET  TpeOOBaHUSIM
JEWCTBYIOIIETO 3aKOHOJATENbCTBA, PETYJIUPYIOIIETO MTPABOOTHOIIEHUSI B JTAHHOM
chepe, B TOM uHcie TpeOOBaHUAM AJMUHUCTPATUBHOTO perjiamMeHTa,
YTBEPKIAECHHOIO0 NOCTAaHOBJIEHUEM aamMuHucTpaunu [lerponasnoBck-KamyaTckoro
ropojackoro okpyra ot 31 mas 2012 r. Ne 1507 «O6 AjnMHHHCTPAaTHBHOM
perilaMeHTe mnpeaocTaBicHuss aamMuHuctpanuen IlerpomaBmoBck-KamuaTckoro
rOPOACKOr0 OKpyra MyHULIMNAIbHON YCIYTH MO MEPEBOAY KUJIOTO MOMEIIECHUS B
HEXHUJI0€ TOMEIICHHE, HEKUIIOTO MIOMEILEHUS B KUJIO€ TIOMEIIEHUEY .

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYHHOCTH U KOM(POPTHOCTH MPEHAOCTaBICHUS
MYHUIUIIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelH.

[IpeayioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULHANAIBHON YCIYTH CIIEIYIOLINE:

1. OntuMuzaius MyHUITUTATBHON yeIyrd. ONTUMU3ALNS PEoIaracT
co00i  KOMILJIEKCHBIE  MEPOIIPUSTHS, HAIlpaBJICHHbIE HA  TOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUILIUNIAILHON YCIYTH:

- B YacTH OIEPATUBHOTO BHECEHUS HW3MEHEHHN B aJMUHHUCTPATUBHBII
perilaMeHT Ha OCHOBAaHUU M3MEHEHUH JIEMCTBYIOIIETO 3aKOHOATENbCTBA, a TAKKE
MPUHATHS MYHHUIIUTIAIbHBIX MTPABOBBIX aKTOB, PETYJIUPYIOUIUX MOPSAIOK OKa3aHUs
MYHULHANAIBHON YCIIYTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKAa3aHUs MYHUIUINAIBHOW YCIYrd U
HEJIOMYCTUMOCTH HapyIIEHUs] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. JloctynmHOCTh moyiydeHus MyHununaneHon yeayru B KIKY
«MHOroQyHKIIMOHAIBHBIA ~ IIEHTP  MPEAOCTaBICHUS  TOCYAApPCTBEHHBIX U
MYHUIMOAIBHBIX YyCIyr» W ero Quimanax Ha Tepputopun IlerpomaBioBck-
KamuaTtckoro ropojckoro okpyra. Cpok peaim3anuu IMpoekra — jaekadpp 2016
roja.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKpYyTa — PYKOBOJAUTEIIb

YnpaneHus AeaaMu aAMAHUCTPALIMU

[IerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



[Ipunoxenue 1

K 3aKJIFOYEHHUIO 10 UTOTaM MOHUTOPUHTA
WCITOJIHEHMSI aIMUHUCTPATUBHOIO PETJIAMEHTA,
YTBEP>KJIEHHOT'O MTOCTAaHOBJIICHUEM
aamuHucTpauuu [lerponasiosck-Kamuarckoro
ropojckoro okpyra ot 31 mas 2012 r. Ne 1507
«O0 AIMUHHUCTPATUBHOM pPErjaMeHTe
MPEIOCTABIICHUS aIMUHUACTpAIUEH
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyTa MyHHUIIMITAILHOW YCIIYTH TIO TIEPEBOLY
KHUJIOTO TIOMEIICHHSI B HEXKUIIOE TIOMEIICHHE,
HEXHIJIOTO TIOMEIICHUS B KUJIOE TIOMEIIICHHUE)
3a 2015 ron

MoHUTOpPHHT
WCITIOJTHEHUSI aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 31 mas 2012 r. Ne 1507
«O0 AIMUHUCTPATUBHOM pETiaMeHTe MpeaocTaBieHus anMuHucTpanuei [lerponasinoBck-Kamuarckoro ropojckoro okpyra
MYHULHANAIBHON YCIYTH O MEPEBOY )KUIJIOT0 MOMEIIEHUS B HEKHUIIOE TOMEILIEHHUE, HEKUIIOTO MIOMEILICHHUS B KUJI0€
noMerienne» 3a 2015 ron

1. Awuanusz noxazameneii kauecmea npedoCmMasieHUus. MyHUYUNATbHOLL YCTyeU

Ne TToka3zaTenn BrLiBobI IO COOTBETCTBUIO UeM noaTBepKaaeTCs OLlEHKa
/1 CUTYaIluu B O0BEKTE (ompoc 3asBuUTENEH, KommenTapun
MOHUTOPUHTA TTOJIOKEHUSIM (dhoTomarepuarsi,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHAIU3
pernamenTa (oreHKa B 0asuiax) JIOKYMEHTOB U T.]I.)
1. VYpoBeHb TPAHCHOPTHOM TIOCTYITHOCTH MECTa 5 Omnpoc 3asBuTENnen

IpreMa 3asiBICHUs Ha OKa3aHUe
MYHUIUIAIBHON YCIIyTH

2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 4 BusyanpHblil aHaN3,
MPEIOCTaBICHUSI MyHUIIUTIATHHON YCIYTH aHaJIN3 JOKYMEHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe BusyanbHblii ananus,
WCTIOTHEHUSI MYHHIIUIAIBLHON YCIIyTH aHaJIN3 JJOKYMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 Busyanbnblii aHanus,
WCIIOJIHEHUY MYHULIMTIAIIBHOU YCIIYTH aHaJIN3 IOKYMEHTOB
o. I'padux npuéma 3asBIeHUN | Omnpoc 3asBUTENEH
KOHCYJIbTUPOBAHUE 3asBUTEIIEN
6. JUINTENbHOCTh OXUAAHUS B OYEpPEAM IPHU Omnpoc 3asBUTENeH
nojaye 3asIBJICHUS Ha OKa3zaHue
MYHULIUNIAJIbHOU YCIYTU
7. OOmuil CPOK HCIOJHEHHUS MYHHUIIMITAILHON BusyanpHblil aHanus, aHaius Hapymenuit
, pym
yCIyTu JIOKYMEHTOB, OIIPOC 3aSBUTEICH  |cpoKoB HCHONHEHUS
YCIyT'H IpU aHAJIU3e
HCITOJTHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBISIBJICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 J0KyMEHTOB
MPEIOCTABIISIEMBIX 3asBUTENEM, JJIS MMOJIYYCHUS
MYHHULIUTIATbHOU YCIYTU
9. [lepeuenr ocHOBaHMWI JJi1  OTKa3a B AHanu3 10KyMEHTOB
WCIIOJTHCHUU MYHUIIMTIAIIBHON YCIIYTH
10. TpeboBanust k  00OpYIOBAHHUIO  MECT BusyanbHblii aHanu3, aHaIu3
OKa3aHUs MyHUIIUIIATBbHON yCITyTH JIOKYMEHTOB,
OIpPOC 3asBUTENIEH
11. VYcenoBuss W CPOKM  TPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHUIIUTIAJTbHON YCITyTH OINpOC 3asABUTENEH
12. IMopsmoxk  w  ¢dopMbl  KOHTpoJIS  3a AHanu3 10KyMEHTOB
WCIIOJTHEHHEM MYHUIIUTIAIIBHON YCIIYTH
13. [Topsanok 00 KaJIoBaHUs nercTBuit AHanmm3 T0KyMEHTOB

(Oe3nelicTBUS) M pEIICHUM, MPUHATHIX B XOJ€
UCTIOTHEHUS] MyHHIIUTIAIEHOW YCITYTH




KomnuectBo PCCIIOHACHTOB, IIPUHABIINX YIACTHUC B IIMCBMCHHOM OIIPOCC — 10 genosexk.
Pacuer KO3(1)(I)I/IHI/I€HT3 Ka4qCeCTBAa MHCIIOJHCHHUA AIMHWHHUCTPATUBHOI'O PCTJIIAMCHTA B YaCTHU Tp€60BaHI/II>'I K IIOpAOKY

MPEI0CTaBIICHUSI MyHUIIUTIAILHOM YCIIYTH, OaJJIOB!

Kv =59/13 = 4
Knm (%) = 4/5 x 100 % = 80 %

KM — cpenanii k03 GUIHEHT Ka4ecTBa HCIIOIHEHUS aIMUHICTPATUBHOTO PETJIaMEeHTa B YaCTH TPEOOBaHMI K IIOPSIKY NPEIOCTaBIeHH MyHULIUITAIEHO N YCIyTH, 6alioB;
KM (%) — cpeannii koahpunreHT kauecTBa HCIOIHEHNS aJMIHUCTPATUBHOTO PETTaMEHTa B 4aCTH TPeOOBaHNH K MOPSAKY NMPEIOCTABICHIS MyHHIUIIATBHON YCIyTH, %.

Tab6muna 1.1.

WNurtepnperanus 3HadyeHui K03 (PUIIMEHTa KauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO PErjaMeHTa B YaCTH TPEOOBaHUH K
MOPSIAKY NPEAOCTABIEHNS MYHUITMIIAJIBHON YCIIYTH

Ne
n/n 3nadeHue kodduimenra kauecrna, % WHuTtepnperarus 3HaueHuii koddduimenTa
1 90-100 OTINYHBIN
2 85 - 89 O4eHb XOpOImuit
3 80 — 84 Xopommii
4 75-79 Y 10BIE€TBOPUTEILHBIN
5 70-74 Br3biBaronuii 6€CIOKONCTBO
6 65 - 69 Toxoit
! OueHb MmI0X0M

Buvioo: 3nauenne kod3p¢uIMEHTa KadyecTBa HMCIHOJHEHUS aJIMUHHCTPATUBHOIO pErilaMeHTa B 4YacTH TpeOOBaHUM K

MIOPSIZIKY MPEIOCTABICHUS MYHHUIIUMITIAIBHOM YCIYTH cocTaBiIsIeT 96%, 4YTO COOTBETCTBYET OLIEHKE «XOPOIIIOY.
2



2. Ananuz cobnrooeHus aOMUHUCMPAMUBHbIX NPOYEOyp

Ne HaumenoBanue % BpIBO/BI 110 COOTBETCTBUIO CUTYyalluu B | YeM MOATBEPKAACTCS OLCHKA
o ]
n/m aJIMUHHUCTPATUBHON = ‘E’ S 00BEKTE MOHUTOPUHTA MOJOKEHHUSIM (MHTEPBBIO C CIIYKaLUMU,
v b
POLEAYPHI (ICHCTBUS) § 2| &% aJIMUHHUCTPATHBHOTO PETIaMEHTa aHaJIU3 IOKYMEHTOB | T.]1.) -
=R O
o 2| E S 2| E 2 (oeHKa B 6ayuiax) =
2 8| 22 &0 S
E Rl 2=l g8 =% =
3) Qo 9 el 8 = g
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5 5 g E
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1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTparms CO  CHCIHATUCTaMH, aHAJIN3
3asBIICHUN JIOKYMEHTOB
2. Paccmotpenue + + + + ) BusyanbHblii ananus, Oecesa co
3asBIICHUN CHelHaTuCTaMH, aHATHN3
JIOKYMEHTOB
3. Iloxaroroska u + + + + 5 BusyanbHblii ananus, 6ecesia co
HaIpaBJICHUE OTBETOB CHECTIMATUCTAMHU, aHATH3
3asIBUTEISIM JIOKYMEHTOB

Pacuer koadduimenTa kauecTBa UCTIOTHEHUS IMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTIOACHUS aJMUHUCTPATUBHBIX
npoueayp, 6auos:
K(=15/3=5
K (%) = 5/5 x 100% = 100%

K — cpennuii ko duumeHT kauecTBa UCTIOIHEHHS aAMUHUCTPATUBHOTO PETJIaMEHTa B YaCTH COOJIIOIEHNUS aJMIHUCTPATHBHBIX IPOLEAYD, OaIoB
K« — cpennnit k03¢ UIIEHT Ka9ecTBa NCIOTHEHUS aIMIHUCTPATHBHOTO PErjaMeHTa B YaCTH COOJIIOJICHNS aIMUHICTPATUBHBIX ITpoIenyp, %.

Bui600: TlonoxeHnus aIMUHUCTPATUBHOTO PETjaMEHTa B YacTU COOJIOJICHUS aJMUHHUCTPATUBHBIX MPOIEIYpP, & UMEHHO
CPOKH BBITTIOJTHEHUS OTACIBHBIX IEUCTBUM MO KAXKI0M aIMUHUCTPATUBHOMN MPOIIeype, COONMI0ICHHE TpeOoBaHUH K 0(hOPMIICHUIO
JIOKyMEHTOB, KPUTEPUEB MPUHSATHS PEIICHHS BBIMIOTHSIIOTCS B TIOJTHOM 00BEME.



3. Ananuz noxkazamerneii pe3yn1bmamueHOCmMuU NPeOOCMAsIeHUs MYHUYUNATbHOU Y CLy2U

Ne TTokaszarenn 2014 roxn 2015 roxn H3menenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUIIAJIBHON
yeayru (%)
1 KonuuecTBo 3asBuTeNell MyHULIIUNIAILHON yCIyTH 83 43 YMeHblIeHHE
Ha 52%
2 Hanuuune (oTcyrcTBHE) HapylIeHMHl B IpoLiEcCE OKAa3aHHUsA MYHULUIAIbHON - - -
yCIYTH
3 KonnyectBo 3asBuTEnel, 00XKaJOBABIIMX PEIICHUS U JIEHCTBUS JIOJKHOCTHBIX - - -
TV
4 KonnyecTBO BBIBICHHBIX HApyIIEHUI MOJIHOTHI M KayecTBa IPelOCTaBICHUS - - -
MYHHUIIMNIAJILHOW YCIIYTH IO pe3yJbTaTaM IPOBEPOK

Bwvisoo: OtcyTcTBHE HapylIeHHH B TPOLIECCE OKa3aHUS MYHMIIMMAIBHOW YCIYyTH, a TaKXKe OTCYTCTBHE >Kajol0 OT
3asIBUTEJIEN CBUIETEIBCTBYET O BBICOKOW PE3YJIbTATUBHOCTHU MPEAOCTABICHUS MYHHUIIMIIAIBHON YCIIyTH.

3aMeCTUTEIb HAYaJIbHUKA
oO1iero otnena YOpaBieHHs 1eJaMu aIMUHUCTPALIIH
[IerponasioBck-KamM4aTCKOro ropoickoro okpyra

H.H.Annpycenko




