3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCIIOJTHCHHS aIMHHUCTPATUBHOTO PETJIAMEHTA, YTBEPKICHHOTO MTOCTAHOBJICHUEM
anvmuHUCcTpanuu [letponaBioBck-KaM4yaTckoro ropoJickoro okpyra
ot 25 utonst 2014 1. Ne 1872 " O6 AAMUHUCTPATUBHOM pErJIaMeHTe

TpeocTaBleHUs aqMuHucTparueii [letponaBmoBck - KamyaTckoro ropoackoro
OKpyra MyHHIIMTIAIBHON YCIIYTH I10 BbIJaue BBIITUCOK U3 IMOXO03SHCTBEHHBIX KHUT'
322015 roxg

B nepuon c¢ 01.03.2016 mo 21.03.2016 roga OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3allii0 TMPOBEJCHUS MOHHUTOPUHTA HCIOIHEHUS aJAMUHUCTPATUBHBIX
periiamenToB AHapycenko H.H. Obun npoBeieHbl MEPONTPUATHS 110 MOHUTOPUHTY
OKa3aHMsI MyHULIUIIAILHOM yCyTu «Bblgada BHITUCOK U3 MOXO3SCTBEHHBIX KHUT
(manmee — MyHUIIMIIATbHAS YCIIYTA).

[lpoBeeHre MOHHMTOpPHHIA OKa3aHHWsS MYHHIMIAIBLHOW ycinyru (manee -
MOHHUTOPHHT) OCYIIECTBIIOCH C LIENIBIO:

- OLEHKU 3()(PEKTUBHOCTU HCIOIHEHUS AaIMUHUCTPATUBHOIO pErjlaMeHTa
IIPEIOCTABIEHUSI MYHHMIMIAIBHON YCIYTH;

- OLIGHKM KaudecTBa, KOM(OPTHOCTH M JOCTYHHOCTH OKa3bIBaeMOM
MYHULIMNAIBHOMN YCITyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIH IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJIIOJIEHHE 32 COCTOSTHUEM MIPENOCTABIECHUS MYHULUIIAJILHON YCIYTH;

- HaONIoIeHWE 3a BBIINOJHEHUEM TpPEOOBAHUN  AJMUHHCTPATUBHOTO
perilaMeHTa B MECTaX OKa3aHWs MYHULHWIIAJIBHOM YCIYrd, B TOM YHCIE:
COONIIOICHHE CpPOKOB HCIOJIHEHHWS, COCTaBa M TMOpSAJAKa MPEJOCTaBICHHUS
JIOKyMEHTOB, TpeOOBaHMNA K MecTaM IMpueMa 3asBUTeNed, TpeOOBaHU K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00)KATIOBAHUIO;

- HaOJIOZeHME 3a UCIIOJHEHUEM aIMUHUCTPATUBHOTO pErjlaMeHTa ¢ TOUKH
3pE€HHs COOTBETCTBUS aJMHUHHUCTPATUBHBIX MPOLEAYpP aJIMHHUCTPATHUBHOMY
perjiaMeHTy, B 4YacTH MOCIEAOBATENIbHOCTH, COAEpkKaHUs padoT, COOIIOIEHUs
TpeOOBaHM K O(QOPMIICHUIO JOKYMEHTOB, KPUTEPUEB TMPUHATHUS PpPELICHUH,
COOJIIOJIEHUSI CPOKOB BBITIOJIHEHUS OTIEIbHBIX ACHCTBUN B XOJ€ MPEIOCTABICHHUS
MYHHUIUITATBHON YCIYTH.

Opranom agmuHucTpaiuu IlerpomaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 32 MPEAOCTABIECHUE MYHUIMIAIBLHOW YCIyTH, SBISETCS
VYnopaBieHne 1O B3aUMOJCHCTBHIO C CyObEKTaMM Majoro U  CPEIHEro
NpeANPUHUMATENIbCTBA aAMUHUCTPALIUU ITerponaBnosck-Kamuarckoro
rOPOJICKOT0 OKpyra (nayee — YmpasieHue).

B xome MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTy4YaTeNnei
MYHUIIUIIAJIbHON YCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO MosydaTesned MyHuuumnaasHoil ycinyru ¢ 01.01.2015 nmo
31.12.2015 - 10 gyemoBek;

— KOJIMYECTBO 3asiBUTENEH, 00paTUBILIKXCS 32 MOJy4YeHUEeM HH(OpMauu
O MYHHULMNAIBHOM yCIIyre, O MOPSAKE HCHOJHEHUS MYHHIMNAIBHOW YCIYTH
01.01.2015 mo 31.12.2015, - 10 yenoBek;

- KOJIMYECTBO 3asiBUTEJEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHUIIMIIATIBHON yciyTH, - 10 yenosek;



- WHbIE TOKa3zareau (MOJIHBIA MEepedYeHb IOKa3aTesield NpPUBENECH B
npuioKeHuu 1).

B xoze npoBeneHuss MOHUTOPUHTAa OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB MPEIOCTaBICHUS MyHUIIUTIATLHOMN YCITYTH, a TAKkKe HH(DOPMAIUU O MOPSIIKE
MPEAOCTABICHNU MYHULMNAIBHOM YCIyTH, pa3MenacMol Ha nopTaje
rOCYJapCTBEHHBIX M  MyHULIMOAIbHBIX  ycayr  Kamuarckoro — kpas,
UH(GOPMAIIMOHHBIX CTEHAX, B aKTyaJbHOM COCTOSIHUU.

B pesynbrare mpoBeneHUS MOHHMTOPHUHTa OBUIO yCTAHOBJIEHO, YTO
NPEIOCTaBICHUE  MYHHUIUMAIBHOM  yCIYyTH  COOTBETCTBYET  TpeOOBaHUSIM
JEUCTBYIOLIErO 3aKOHOJIATEIbCTBA, PETYIUPYIOUIEr0 NPAaBOOTHOLIEHUS! B JAHHOU
chepe, B TOM uYHCiIe TpeOOBAHUAM aJMHHUCTPATUBHOTO  pErJIaMEHTa,
YTBEPKJIEHHOT'O MMOCTAaHOBJIEHUEM aaMuHuUcTpanuu llerponasioBck-KamMmuaTckoro
ropojackoro okpyra ot 25 wutons 2014 1. Ne 1872 " O6 AnMUHHCTpaTHUBHOM
perilaMeHTe MpeaocTaBiieHus aaMuHuctpanuen llerponasimoBck - Kamuarckoro
TOPOJCKOr0 OKpyra MYHMIMNAIBHOW YCIYTM IIO BBIAAY€ BBIIHCOK U3
MOXO3SIICTBEHHBIX KHUT" .

OueHku 3¢ (EeKTUBHOCTH, PE3yNbTATUBHOCTH, MH(GOPMaLIMOHHON
JOCTYIIHOCTH, a TaKXe JOCTYIIHOCTM M KOM(OPTHOCTU MPEIOCTABICHUS
MYHHUIMIIATBHON YCIIYTM UMEIOT BBICOKHE ITOKA3aTEIIN.

[IpeayiokeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULANAIBHOMN YCIIYTH CJIEIYIOIINE:

1. OntuMuzanus MyHUIUMOATBHONW yCryrd. ONTUMU3ALNS PEANO0IAracT
co0Oll  KOMIUIEKCHBIE  MEpOIPUATUSA,  HAlpaBJICHHbIE HAa  IOBBIIICHHUE
3¢ ()EKTUBHOCTH OKa3aHUSI MyHULIUNIAILHON YCIYTH:

- B YacTH OIEPaTUBHOTO BHECEHUS HW3MEHEHUH B aJIMHUHHUCTPATUBHBIN
pErJlaMEeHT Ha OCHOBAaHUM M3MEHEHHUI JIEVCTBYIOIIETO 3aKOHOIATEIbCTBA, a TAKKE
MPUHATHS MyHULUITAIBHBIX MTPABOBBIX AKTOB, PETYJHPYIOIINX MOPSAIOK OKa3aHUS
MYHULIUNIAIBHOWN YCITYTH;

- B YacTH COOJIIOJIEHUS CPOKOB OKa3aHUS MYHULUINAIbHOM YCIYTHM H
HEJOIYCTUMOCTH HapyIIEHUs! CPOKOB HCIIOIHEHUS aIMUHUCTPATUBHBIX IPOLIEYP.

2. JloctynHOCTh moJiydeHUs MyHununaneHon ycayru B KIKY
«MHOTOQYHKIIMOHAJIBbHBIA ~ LIEHTP  MPENOCTAaBJICHUS  TOCYJAapCTBEHHBIX U
MYHUIMOAIBHBIX YyCIyr» W ero (Quiuanax Ha Ttepputopun IleTpomaBioBCk-
KamuaTckoro ropojackoro okpyra. Cpok peanuzaiuu npoekra — 1exkadops 2016 roaa.

3amecturenb [ 1aBel aIMUHUCTPALINT

[TerponasnoBck — Kamuarckoro

TOPOACKOr0 OKpyra — pyKOBOJMTEIb

YnpasneHus aenamMu aIMAHUCTPALIMU

[TerponaBnoBck-Kamuarckoro

TOPOJCKOTO OKpyra K.B. bpeizrun



MoHuTOpHHT

[Tpunoxenue 1

K 3aKJIFOYEHUIO M0 UTOraM MOHUTOPUHTA
UCIIOJIHEHUSI aIMUHUCTPATUBHOIO PETJIAMEHTA,
YTBEPKJIEHHOT'O ITOCTAHOBJICHUEM
agmuHuctpauuu [lerponaBnosck-Kamyarckoro
ropojickoro okpyra ot 25 utosus 2014 r. No 1872
" O0 AIMHUHUCTPATUBHOM perjiaMeHTe
IPEIOCTaBICHUS a]MUHUCTpAIIUEH
[TerponaBioBck - KamM4yaTckoro ropoickoro
OKpyra MYHHIIMTNIAJLHON YCIIYTH IO BbIJayue
BBINMCOK U3 MTOXO3SIMCTBEHHBIX KHUT"

3a 2015 rox

HUCIIOJIHCHUA aIMUHUCTPATHUBHOT'O PCTJIAMCHTA, YTBCPKIACHHOT'O ITIOCTAHOBJICHHUCM aJIMUHUCTPALIHN

[TerpomasnoBck-KamuaTckoro ropoackoro okpyra ot 25 utoisg 2014 . Ne 1872 " O6 AAMUHUCTPATUBHOM pPETIaMEHTE

MPENOCTaBJIEHNS aMUHUCTpanen [leTponaBioBck - KaM4aTcKOro ropoJickoro OKpyra MyHUIUMITIAILHOW YCIYTH 110 BhIaye

BBIITHUCOK M3 MOXO034McTBeHHBIX KHUT" 3a 2015 roxg

1. Ananuz noxazamerneii kauecmsaa npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne [Toka3arens BbIBO/IBI IO COOTBETCTBUIO YeM noATBepkIaeTCS OLIEHKA
n/m CUTYalluu B O0BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHUTOPHUHTA MOJI0KEHUSIM ¢doromarepuansl,
aJIMAHUCTPATHBHOTO perjaMeHTa BU3YJIbHBINA aHAITN3, aHAJIH3
(oieHka B Oarnax) JOKYMEHTOB H T.]I.)

1. YpoBeHb TPAHCTIOPTHOM TOCTYITHOCTH MeCTa 4 Omnpoc 3asBUTENEH
npueMa 3asiBJICHUS Ha OKa3aHHe MYHUITUTATbHON
YCITyTH

2. [Mopsnok nHGOPMHUPOBAHUS O TIOPSJIKE 4 BusyanbHslii aHanus,
MIPEOCTaBICHUS] MyHHUIIUIIATBHON yCIyTH aHaJN3 JTOKyMEHTOB

3. [Mopsimox ~ mHpOpMUpOBaHUS O  XOJe 5 Busyanbnblii ananus,

HUCITOJTHCHUA MyHHHHHaHBHOﬁ yciayru

aHaJIN3 TOKYMCHTOB




4, [Topsnox moay4eHus: KOHCYJIbTaluu 00 BusyanbHbliil aHanus,
HCIIOJIHEHUU MYHUIIMIIAIILHON YCIIYTH aHaJIN3 IOKyMEHTOB
o. I'padux npuéma 3asBIeHUN U Omnpoc 3asBUTENEH
KOHCYJIbTUPOBaHUE 3asBUTEIEH
6. JIMUTENbHOCTE O0XKUAAHMS B O4YepeAu IpH Omnpoc 3asBUTENEH
110/1a4ye 3asiBJICHUS HA OKa3aHME MYHULIUIAIbHOU
yCIIyI'l
1. OO0mwmii CpoK HCIOTHEHUST MYHUIIMMAIbHOU BusyanbHblil aHaU3, aHAINA3 Hapyuernii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  [CPOKOB  HCIOJHEHHUS
YCIyTH IIPU aHAJIA3€e
HUCIIOJHUTEIbCKOM
JUCHUIIIINHBI HC
BBISIBJICHO
8. TpeboBaHMs K TOKyMEHTaM MPEI0CTaBISAEMbIX AHanu3 10KyMEHTOB
3asBUTENIEM, I [OIYYEHHs] MYHHULHINAIbHOU
yCIyTU
9. Ilepeuenr  ocHOBaHMM A OTKa3a B AHanu3 10KyMEHTOB
WCIIOJIHEHUU MYHULMIIAIIBHON YCIIYTH
10. TpeGoBanusi K 000PYIOBAHUIO MECT OKA3aHUS BuzyanbHblil aHaNIN3, aHAINA3
MYHHULMITAJIBHON yCIIyTH JIOKYMEHTOB,
OIIpoOC 3asiBUTEIEH
11. Ycenosus u CPOKH IIPEAOCTABIICHUS AHanu3 J0KyMEHTOB,
MYHHUIMITAJIBHON yCIIyTH OIIPOC 3asiBUTEINIEN
12. [Topsinox 1 hopMbI KOHTPOJIS 32 UCTIOTHEHHEM AHanu3 10KyMEHTOB
MYHULUIIAIBHON YCIyTH
13. [Topsimok 0o0’kaJIoBaHusA IEWCTBUI AHanm3 T0KyMEHTOB
(Oe3nelicTBUS) M pELIEHUM, MPUHATBHIX B XOJ€
VCIIOJIHEHUS] MYHUIIMIIAIIBHON YCIIYTH

KonuuecTBo PECIOHACHTOB, MPUHABIINX YYaCTUC B IMCbMCHHOM OIIPOCC — 5 yeJtoBeK.

Pacuer koadduumenta kadecTBa HCHOJHEHUS AJMUHUCTPATHUBHOTO perjamMeHTa B YacTh TpeOOBaHUW K MOPSAKY
MPEeI0CTABIICHUS MyHUIIUTIAJIBHON YCIIYTH, OaJIJIOB!

Kv = 58/13 = 4
Kn (%) = 4/5 x 100 % = 80 %

KM — cpenamii ko3¢ puineHT kagecTBa HCIOTHEHNS aIMUHICTPATUBHOTO PErJIaMeHTa B YaCTH TpeOOBaHUH K OPSIKY NMPEIOCTaBICHNS MyHHIIMIAIBHON yCIyTH, 0ajoB;
KM (%) — cpeannii koahpuuneHT kauecTBa NCIOJHEHNS a]MUHICTPATHBHOTO PETJIaMEeHTa B 9aCTH TpeOOBaHMH K MOPSIKY IPEOCTABICHUS MyHU IUITAIBHON YCIyTH, %.




Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY MPEAO0CTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3nayenue ko3 dunuenrta kauectna, % WuTepnperanus 3HaueHni ko3ddunuenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIIHi
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Br3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Oyenb TI0X0M

Bui600: 3nauenne koduimenTa KauecTBa UCIOJTHCHHS aIMIHUCTPATUBHOTO PETJIaMEHTa B YaCTH TPEOOBAHUH K MTOPSIIKY
MPEIOCTaBICHUSI MyHUITUTIATBHOM yeiyTH cocTaiisieT 80%, 4TO COOTBETCTBYET OLIEHKE «OYEHB XOPOIIIOK.
2. Ananusz cob00enusi AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaumenoBanue 2 m BBIBO/IBI IO COOTBETCTBUIO CUTYalluu B | YeM MOATBEpKAAETCs OLleHKa
n/m aJIMUHUCTPATHBHOM = g 5;3 < 00BEKTE MOHUTOPUHTA TIOJI0KEHUSM (MHTEPBBIO C CITY)KaIIUMH,
poreypsl (1eHcTBHSA) § 2| 5 & aJIMUHUCTPATUBHOTO perjiaMeHTa aHaJIU3 JIOKyMEHTOB U T.1.) <
N 0]
o 9| E S EC (omenka B Gamnax) S
= 5| F S 3| &8 g
ez 2E B o= 5
£5 E5 g& E¢ 2
[3) &) = = jan) = =
= E Q anie= Q& =
A Q o 9 X = o
m| O TS| 25 oz
@zl 2 =
5 & '8 &
S
S 8| O
o
1. [Tpuém n + + + + 5 BusyanbHblii ananus, 6ecena
perucTparus CO  CHEIMAJINCTaMH, AaHaJIM3
3as1BJICHUN JIOKYMEHTOB
2. Paccmotpenue + + + + 5 BusyanbHbiii ananus, Oecena co
3asBJICHUN CrellMaIuCTaMy, aHATTU3
JTOKYMEHTOB




3. IToaroroska u + + + + 5
HaIpaBJICHUE OTBETOB
3asIBUTEIISIM

BusyaneHsbiii ananus, 6ecena co

CIIeLIMAIMCTaMHU, aHAJIU3
JIOKYMEHTOB

Pacuer KOB(I)(I)I/IHI/ICHTEI Ka4CCTBA UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PErilaMCHTa B 4aCTU CO6J'HOI[CHI/I$I AIMUHUCTPATUBHBIX

nporeayp, 0anios:
Kc=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIONTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B YaCTH COOJIIOICHNS aIMHUHUCTPATHBHBIX MIPOLEAYP, OalIoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATUBHOTO PErTIAMEHTA B YaCTH COOIIOACHNS aMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX ACHCTBHI 10 KaXI0H aIMUHUCTPATUBHOM TpoIieaype, coOmoieHne TpeboBanmii K 0(hopMIECHUIO

JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBIMOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananu3z noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABeHUS MYHUYUNATbHOU Y Cly2U

Ne IToxazarens 2014 2015 W3menenue
n/m KOJIMYECTBA
3asBUTENEH
MYHULUITIAJIBbHON
yeayru (%)
1 KonnuecTBo 3asBUTENIEH MYHULIMIIAIBHON YCIyTH 5 10 YBennuenue
Ha 200 %
2 Hanuuue (oTcyTcTBUE) HApyIIEHUH B IPOLIECCE OKa3aHUSI MyHUIIMTIIATILHON yCIyru - - -
3 KonnyecTBo 3asBuTENei, 005Ka10BaBIINX PELICHUS U JHCTBUS JOHKHOCTHBIX JIMIL - - -
4 KonnuecTBO BBISIBICHHBIX HapyLIEHUH MOJHOTHI U KadyecTBa MPEIOCTaBICHUS - - -
MYHHMIMIIAJIBHON YCIIYTU IO PE3yJIbTaTaM MPOBEPOK

Bvi6o0: OtcyTcTBHE HapyLIEHUH B ITPOLIECCE OKa3aHUSI MyHULIMIIAIBHOMN YCIIYTH, & TAKXKE OTCYTCTBUE K00 OT
3asiBUTENEN CBUAETENILCTBYET O BBICOKOW PE3yJIbTATUBHOCTH MPEAOCTABICHNUS] MYHULIUIIAILHON YCIYTH.

3amMecTUTelb HauallbHUKA
o01iero otnena YIpaBieHHs 1eIaMy aIMUHUCTPAIIH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra

H.H.Anapycenko




