3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO OCTAHOBICHUEM
aamuHucTpanuu [lerponasioBck-Kamuarckoro ropojckoro okpyra
ot 31 mas 2012 r. Ne 1504
"O0 AIMUHUCTPATUBHOM pEeTraMeHTe MPeOCTaBICHUS aIMUHUCTpALIUEH
[TerponaBnoBck-KaMuaTCKOro ropoiCKOT0 OKpyra MyHUIIMITAIbHON YCITYTH 110
OPUHATHUIO HA YUET TPaXkiaH, HYKAAIOUUXCS B IPETOCTaBICHUH JKUITbIX
nomenieHuit npu agmuuuctpamnuu [erponaBnosck-KamuaTtckoro
ropojckoro okpyra'" 3a 2015 ronx

B mepuon ¢ 25.03.2016 mo 05.04.2016 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3alMI0 TNPOBEACHUS MOHHUTOPUHIA HCIIOJHEHUS aJIMHHUCTPATUBHBIX
periiamMmeHToB AHpycenko H.H. Obutn npoBeeHbl MEPONPUATHS 10 MOHUTOPUHTY
OKa3aHWs MyHHLIIMNAIBHOM yciryru «lIpuHsaTHe Ha ydeT rpaxkiaH, HyKIAIOIMUXCs B
MPEAOCTABICHNN KWJIBIX IOMELIEHWA IIpu aamMuHucTpanuu llerpomaBioBck-
KamuaTckoro ropockoro okpyra» (ajgee — MyHULUIIAIbHAS YCIIyTa).

[IpoBeneHnEe MOHUTOPMHIA OKa3aHMsI MYyHULMNAIBHON yciayru (nmanee -
MOHHUTOPHHT) OCYIIECTBIUIOCH C LENbIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATUBHOIO perjiiaMeHTa
IIPENOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHULIANAIBHOMN YCITyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIHM IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJII0JIEHUE 32 COCTOSIHUEM MPEOCTABICHUS] MyHUIIMTIAIBHON YCIIYTH;

- HaOJro/leHWe 32 BBIIIOJIHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
pernaMeHTa B MeECTaxX  OKa3aHWs MYHUUUIIAIBHOW YCIYTd, B TOM 4YHCIIE:
COOJIIOJIECHNE CpPOKOB MCIIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMM K MecTaM IpueMa 3asBUTENeH,  TpeOoBaHU K
UH()OPMUPOBAHUIO, KOHCYJTHLTUPOBAHUIO, 00)KAJIOBAHUIO;

- HaOJIOJIeHNE 3a MCIIOJHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HHs COOTBETCTBUS aJMHHHUCTPATHBHBIX MNPOLEAYpP aJIMHHHCTPATUBHOMY
perjaMeHTy, B 4YacTWU MOCIEIOBATEIbHOCTH, COJAEpKaHUS pPadoT, COOIHOACHUS
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPHUHATHUSA pPELICHUH,
COOJIIOICHHS CPOKOB BBIMOJIHEHMSI OTJIEIbHBIX ACHCTBUI B X0/1€ MPEIOCTaBICHHUS
MYHULHUIIAJIBHOW YCIIYTH.

Opranom agmuaucTpaiuu IlerpomaBnoBck-KamMuarckoro  ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IPEIOCTABICHHE MYHULUIAIBHOW YCIIYTH, SIBISETCS
JlenapTamMeHT ynpaBieHUs KUIUIIHBIM (poHI0M aaMuHUCTpanuu [leTponaBnoBck-
KamuaTckoro ropojickoro okpyra (nanee — Jlenapramenr).

B xome MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTydyaTeseH
MYHUIIUIIAJIbHON YCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO IoyydaTesned MyHuuumnaasHoil ycinyru ¢ 01.01.2015 nmo
31.12.2015 - 249 yenosexk;

— KOJMYECTBO  3asiBUTENIEH,  oOOpaTUBLIMXCS  3a  MOJyYEHUEM

uHPOPMAITUU 0 MYHUITUTIAIBHOHN yCIIyTe, O MOPSIIKE UCTIOTHEHNUS MyHUITUTIAIBHOM
ycnyru 01.01.2015 mo 31.12.2015, - 6onee 300 yenoBek;



- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHULIMIATBHOM yciyTH, - 249 yenoBek;

- WHBbIE TIOKa3zaTrenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpPUBEICH B
npuiIoKeHuu 1).

B xone mpoBeAeHUS MOHHUTOPUHIA OTMEYEHO HAPYIICHHE YCTaHOBJIEHHBIX
CPOKOB MPEIOCTaBICHUS MYHULMIAIBHOM YCIyrW, a TaKXe HECOOTBETCTBUE
uHbOpMallMl O MYHUUMNAIBHOW  yciyre, pa3MEIIeHHOW Ha  IopTaie
rOCyJapCTBEHHBIX M MYHUUMIAJIBHBIX yciayr KaMuaTckoro kpas - BO BKJIAJKE
«IIpoueayprs» BBISIBIEHO HECOOTBETCTBHE HAWMEHOBAHMS MYHULUIIAIbHOU
YCIIyTH.

B ocTtasibHOM aJIMHHHUCTPATUBHBIC MNPOUEAYPHl MYHHUIMIAIBLHON YCIyTH
COOTBETCTBYET TPeOOBAaHUAM JIEHCTBYIOLIETO 3aKOHOJATENBCTBA, PErYIUPYIOIIETO
PaBOOTHOIICHUS B JaHHOM cdepe, B TOM uucie TpeOOBAHUIM
aIMUHHUCTPATUBHOTO perilaMeHTa, YTBEPKJIEHHOTO IIOCTAHOBJICHHEM
anmuHucTpanuu IlerpomasnoBck-KamuaTrckoro ropojackoro okpyra ot 31 mas
2012 r. Ne 1504 "OO6 AJAMUHUCTPATMBHOM perJIaMEHTE TMPEIOCTaBICHUS
aAMUHHCTpALINEN ITerponaBnosck-Kamuarckoro TOpPOJICKOTO OKpyra
MYHUIMOAIBHOW YCIYyrd MO MNPUHATHIO HA Y4YeT TpaxaaH, HYKIAIOIIUXCS B
MPEIOCTABIEHUN >KWJIbIX NOMEIICHH Npu aaMuHucTpauuu llerponaBioBck-
KamyaTckoro ropoackoro okpyra'.

Ouenkn 3¢ (HEeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHUIIUIIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelH.

[IpennoxkeHuss 1O  TOBBIIIEHUIO  A(PPEKTUBHOCTH  NPEIOCTABICHUS
MYHULUIIATBHON YCIIYTH CIIETYOLIUE:

1. Ontumu3anuss MyHUIUOAIbHOHN yciyru. OnTuMu3anus npeanoaaraet
co00i  KOMILJIEKCHBIE  MEPOIIPUSTHS, HalpaBJICHHbIE HA  TOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUILIUTIAILHON YCIYTH:

- B 4YacTH OIIEPAaTUBHOTO BHECEHUs W3MEHEHUN B aJIMHUHHUCTPATUBHBIN
perjiaMeHT Ha OCHOBaHUM M3MEHEHUM JIEMCTBYIOIIETO 3aKOHOIATENbCTBA, a TAKKE
IPUHATUS MYHULIUNIATBHBIX PABOBBIX aKTOB, PETYIUPYIOLIUX MOPSIOK OKa3aHUS
MYHULANAIBHOWN YCIIYTH;

- B 4YacTU COOJIIOICHMSI CPOKOB OKa3aHUsi MYHUIUINAIBHOW YCIYrd U
HEJIOMYCTUMOCTH HapyIIEHUS] CPOKOB MCTIOIHEHUSI aAMUHUCTPATUBHBIX TPOLIETYP.

2. JloctynmHOCTh moJiydeHuss MyHununaneHon yeayru B KIKY
«MHOrOQYHKIIMOHAJIBHBIA ~ IIEHTP  MPEJOCTaBICHUS  TOCYAApPCTBEHHBIX U
MYHUITUTIATBHBIX yCIyr» W ero Quimanax Ha Tepputopun IleTpomaBioBCK-
Kamuarckoro ropojackoro okpyra. Cpok peanusanuu mpoekta — jaekadbpb 2016
roja.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[IerponasnoBck — Kamuarckoro

rOPOACKOr0 OKpYyra — pyKOBOJIUTEIb

VYnpaienus genamu aIMAHUCTPALIUU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bpsi3run



[Ipunoxenue 1

K 3aKJIFOUYEHHUIO 110 UTOraM MOHUTOPHUHTa
WCITOJIHEHMS aIMUHUCTPATUBHOIO PErJIaMEHTa,
YTBEP>KJIEHHOT'O MTOCTAaHOBJIICHUEM
aamuHucTpanuu [lerponasiosck-Kamuarckoro
ropojickoro okpyra ot 31 mast 2012 r. Ne 1504
"O0 AIMHUHUCTPATUBHOM perjiaMeHTe
MPEI0CTaBIICHUS aIMUHUCTpAIIUEH
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHUIIMTIAIBHOMN YCIYTH MO NPUHSITUIO
Ha y4yeT IpakaaH, HyKAaroIXxcs B
MIPEIOCTABIECHUH KUIbIX IOMEUIEHUHN TIpH
agmuHucTpauuu [lerponasiosck-Kamuarckoro
ropojckoro okpyra'" 3a 2015 ron

MoHUTOpPHHT
WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-Kamuarckoro ropojckoro okpyra ot 31 mas 2012 r. Ne 1504
"O6 AIMUHUCTPATUBHOM perjIaMeHTe MpeocTaBieHus aiMuaucTpanuei [lerpomnasnoBck-KamMuaTckoro ropojickoro okpyra
MYHULMNAIBHON YCIYTH MO MPUHITUIO HA YYET TPAXK/IAH, HYKJAIOIIMXCS B TPEAOCTABICHUH KUJIbIX TOMEIICHHUN TpH
anvuuuctpanuu [lerponasioBck-KamuaTckoro
ropojckoro okpyra'" 3a 2015 ron

1. Awuanusz noxazameneti kauecmsa npedoCmasieHuss MyHUYUNAIbHOU YCayeu

Ne [Toka3zarens BBIBOZIBI IO COOTBETCTBUIO Yem noarBepxkAAcTCS OLICHKA
n/n CUTYyalluH B 0OBEKTE (ompoc 3asiBUTENEH, KommenTapun
MOHHUTOPHHTA TOJIOKEHUSIM (hoTomMaTepuabl,
aJIMMHHUCTPATUBHOIO BU3YaJIbHBIN aHAJIN3, aHAIN3
periiaMeHTa (OIleHKa B JIOKYMEHTOB | T.JI.)
1. YPOBEHBb TPAHCIIOPTHOM TOCTYITHOCTH MECTA 4 Omnpoc 3asBuTenen

IpreMa 3asiBICHUS Ha OKa3aHUe
MYHUIIUIAIBHON YCIIyTH

2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 4 Busyanbhblii ananus,
MPEIOCTaBICHUS] MyHUILIUTIATHHON YCIYTH aHaln3 TOKyMEHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe 5 BusyanbHblii anamus,

VCIIOJTHEHUS] MYHHUIMIAIBHOMN YCIIyTH aHaJIn3 TOKyMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 S) Busyanbublii aHanus,

VCIIOJHEHUM MYHUIIUIIAIILHOMN YCIIyTH aHaJIn3 TOKyMEHTOB
o. I'padux npuéma 3asBIeHUN | 4 Omnpoc 3asBuTenen

KOHCYJIbTUPOBAaHHE 3asiBUTEIICH

6. JIMUTEeNbHOCTh OXHUAAHUS B OYEpead MpHU 3 Ormpoc 3asiBuTenei
nojaye 3asIBJICHUS Ha OKa3zaHue
MYHULIUNIAJIbHOU YCIYTU
7. OO6mmii CpoK HMCHONHEHUS MYHHMIUIIAIBEHOM 4 BusyanbHblii aHanu3, aHanus [pu _ anamse
v HUCIIOJTHUTCIbCKONU
yCIyTu JIOKYMEHTOB, OIIPOC 3aABUTENCH | yycrmmummmr -
HapyIIeHUs CPOKOB
TIpEaOCTaBICHUA
MYHHULIUIAIbHON YCIIyTH.
Ornenka padots! Jlenapramenra
II0 OKa3aHHK MyHHHHHaJTLHOﬁ
YCIIyTH- Y OBJIETBOPUTEIBHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 J0KyMEHTOB

IIPEIOCTABIIAEMBIX 3asBUTENEM, IS IOJIYYCHHUS
MYHHUIIMIATHHOM YCIIYTH

9. Ilepeyenr  OCHOBaHMII I  OTKaza B ) AHanu3 10KyMEHTOB
VCIIOJTHEHUHY MYHHUIIUTIAIILHOMN yCIIyTH

10. TpeboBanuss &k  OOOpYIOBaHUIO  MeCT 4 BusyanbHblil aHanu3, aHanus3
OKa3aHUs MyHUIIUNIAJTBHON yCITyTH JIOKYMEHTOB,
OIIPOC 3asIBUTEIIEU
11. VYenoBuss W CPOKM  TPEAOCTaBIICHUS 4 AHanu3 10KyMEHTOB,
MYHUIIUTIAJTBHON YCITYTH OMpPOC 3asiBUTENEH
12. [Mopsimok  u  QopMbl  KOHTpOJISI 32 5 AHanM3 T0KyMEHTOB

WCIIOJIHEHMEM MYHHUIIMTIIAIBHON YCIIYTH

13. [Topsanok 00’KaJIOBaHUA JIEACTBUI 4 AHanm3 T0KyMEHTOB
(Oe3neicTBUS) M pEIICHUM, MPUHATHIX B XOE
WCTIOTHEHUS] MyHHIIUTIAIBHOW YCITYTH

KonuyecTBO pecrioHIeHTOB, MPUHSABIIMX YYacTHE B TUCbMEHHOM omnpoce — 10 uenoBexk.
Pacuer koadduumenta kadyecTBa HMCHOJHEHUS AJMUHUCTPATHUBHOTO perjiamMeHTa B YacTh TpeOOBaHUUA K MOPSAKY
IPEIOCTaBIICHUS! MyHULIMIIAIBHON yCIyTH, 0aioB:

Km=56/13 =4



0/ — —
Ku (%) = 4/5 x 100 % = 80 %
KM — cpenuuii KoaQuIeHT KauecTBa UCIIOTHEHHS aIMHHUCTPATUBHOTO PEriiaMeHTa B YaCTH TPEOOBaHUIA K MOPSAKY MPEIOCTABICHHS MYHHIIUITAIbHO N yCIyru, 6ajuios;
Kum (%) — cpenumii ko3 uiineHT kauecTBa HCIIOTHEHNS aIMIHUCTPATUBHOTO PETJIAMEHTA B YAaCTH TPEOOBAaHMHA K MOPSIKY MPEIOCTABICHNS MYHUIUITAIEHON yeiayTH, %0.

Taomuma 1.1.

WuTepnperanust 3HaueHUH K03 PHUITEHTa KaueCcTBa UCTIOTHEHHUS aIMUHUCTPATUBHOTO periiaMeHTa B YaCTH TpeOOBaHUH K
HOPSIKY PEAOCTABIICHNS MYHULIUIIAJIBHON YCIYTH

No
n/n 3nauenue ko3 duirenra kauecta, % WuTepniperanust 3HaUeHUH K03 PPUIieHTa
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOouHi
3 80 — 84 Xopommii
4 75-79 Y 10BIETBOPUTEIBHBIN
5 70-74 Bri3piBaronuii 6€CIoKoMCTBO
6 65 - 69 ITnoxon
7 OueHb MI0X0M

Buvi6oo: 3nauenune ko3(p¢uLMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B YacTH TpeOOBaHUMN K
MOPSAIKY MPEAOCTABICHUS MyHUIIUIATBbHOU yciryru cocTapiisieT 80%, 4TO COOTBETCTBYET OIIEHKE «XOPOIIIOH.

2. Ananuz cobo0eruss aOMUHUCMPAMUBHBIX NPOYEOVD

Ne HaumenoBanue 2 m BBIBOIBI O COOTBETCTBUIO CUTYyalluu B | Yem MmoJaTBep»k/1aeTcsl OlleHKa
o /M
n/n aJIMUHUCTPATUBHOM g g & 00BEKTE MOHUTOPHHTA TTOJIOKEHUSIM (MHTEPBBIO C CITy)KaIUMHU
o E just = o= s
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m| O 5| EE N2
e 2l B &
5 58 =
S
S 8| O
O ©
1. [Tpuém u + + + + ) BusyanbHbiii ananus, o6ecena
perucTpanus CO  CIeIHaTUCTaMH, AaHaJIHu3
3as1BJICHUN JIOKYMEHTOB
2. Paccmotpenue + - + + 3 AHanu3 JOKyMEHTOB
3asBJICHUN




3. INoaroroBka u + + + + 4
HaIpaBJIeHUE OTBETOB
3asBUTEISM

BusyanbHsrii ananus, 6ecena co
CIICIMATICTAMH, aHAJIN3
JIOKYMEHTOB

Pacuer KOB(I)(I)I/IHI/ICHTEI Ka4CCTBA UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PErilaMCHTa B 4aCTU CO6J'HOI[CHI/I$I AJIMUHUCTPATUBHBIX

nporeayp, 0anios:
Kc=12/3=4
Kk (%) = 4/5 x 100% = 80%

K« — cpennnii koahpunmeHT KauecTBa HCIOTHEHNS aJMUHUCTPATHBHOTO PETTaMEHTa B YaCTH COOJIIOIEHNS aIMIHUCTPATHBHBIX IIPOLEAYD, OaIoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX ACHCTBUI MO KaX 10 aIMUHUCTPATUBHON MpoIienype, cCoOMoAeHne TpeOoBaHUM K 0OPMIICHHUIO
JOKYMEHTOB, KPUTEPHEB MPUHATUS PEUICHUS BBINOJHIIOTCA HE B MOJHOM OOBEME, BBINOJHEHUE KOTOPHIX OLIEHUBAETCS Kak

YOOBJICTBOPHUTCIBHOC.

3. Ananu3z noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABIeHUS MYHUYUNATbHOU Y CLy2U

No IToka3zarenn 2014 ron 2015 rox Usmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUITIAJIBHON
yeayru (%)
1 KonuuecTBo 3asBuTeNell MyHUIIUNIAIBHON YCIyTH 222 249 VYBenuuenue
Ha 12%
2 Hanuune (oTcyTcTBHE) HapyIIEHUH B Mpoliecce OKa3aHUsI MyHULIMIIAILHON yCIIyTH na na -
3 KonnyectBo 3asBUTENEH, 00’KaTOBABIINX PEIIEHUS U ACHCTBUS TOJKHOCTHBIX JIUI] 2 - 0%
4 KonnyecTBO BBIABICHHBIX HAapyLIEHUH MOJHOTHI M KadyecTBa IPEIOCTaBICHUS 47 25 YMeHbIIeHNE
MYHHUIIUNAJIBHOU YCIYTH IO PE3yJIbTaTaM IIPOBEPOK yc(T’;ilz)Y;l:::sm Ha 53%
CpOKa OKa3aHHs
MYyHUIUTATBHON
YCITyTH)

Bvigo0: Hanmuuue HapylleHMM B MpoIecce OKa3aHWs MYHHUIMNAIbHOM YCIyru

PE3YJIbTATUBHOCTU NPCAOCTABIICHUA MYHI/II_II/IHaJ'IBHOf/JI YCIIyTH.

3amMecTUTelb HauallbHUKA
o01iero otnena YIpaBieHHs 1eIaMy aIMUHUCTPAIIH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra

CBUJETEICTBYET O CpEIHEHN

H.H.Anapycenko




