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KaTeropuy rpakaaH, IIpoXXUBaroIux
Ha Ttepputopun 1leTponasnoBcka-

KaM9aTCcKoro ropoacKoro oKpyra 3a
2020 roxn

B nepuwox ¢ 15.04.2021 no 30.04.2021 roma orsBercTBEeHHBIM JUIIOM 32
OPraHH3allli0 IIPOBCACHUS MOHUTOPHHIa MCIOJIHEHWsA aIMHHUCTPATHBHBIX
periamMeHToR baracpodn A.B. Obutd 1poBeNeHbl MEPONPUATHS HO MOHHTOPHHETY
oKazaHusd MyHuuMnanpHou ycnyrd «llpenocraBieHue ITONOJIHUTEILHBIX MeEp
MYHHIMIANbHON COIMAaNbHOM MOAACPKKH IJIA OTHCIHBHBIX KarTeropwiyl IpakIad,
NpOXKUBAIOIIMX Ha Teppuropur IlerporiaBioBcka-KaMyarckoro ropoJICKOro
OKpyTra» (Janee — MYHUIUIATBHAS YCIYTra).

[Tposenedne MOHHTOPHHIA OKa3aHWUsS MYHHIUIIAIBHOU YCIyry (aajiee -
MOHHMTOPHHTI') OCYIIECTBIAIOCH C LEIIBIO:

- OLEHKYd PPHOEKTUBHOCTH HCIIONHEHUS aIMHUHHCTPATHBHOIQ perjiaMeHTa
OPEeAOCTABICHUA MYHULMIAILHON YCIYIH,

- OIEHKM KayecTBa, KOMQOPTHOCTH M JOCTYNHOCTH OKa3plBaeMown
MYHULMITAILHON YCIIYIU;

[Tpu poBeAeHHH MOHHTOPHHIa OBIITM MOCTABJIEHE! CIIEAYIOIIHE 3aa4H:

- HAOMOIEHHUE 3@ COCTOSHUEM IIPEIOCTABICHAS] MYHANHUIIAJIBHON YCIYTH,;

-  HabmOIeHHe 3a BBIIOIHEHWEM TpeOOBaHMHE aIMHUHHUCTPATHBHOIO
perijaMeHTa B MecTaX OKa3aHWs MYHHIUNANbHOW YCIYyrH, B TOM YHCIE!
cOOJIIOJIEHHEe CPOKOB HCIIONHEHMWHA, COCTaBa M IOpsIAKa NIpeloCcTaBiICHIA
NOKYMEHTOB, TpeboBaduii K MecTamM npueMa 3asBHUTesIeH, TpeDOoBaHMH K
HHGOPMHUPOBAHMIO, KOHCYIBTUPOBAHHUIO, 00XKaIIOBaHHIO;

- HaOmroZeHWe 38 UCOOJHEHUEM aJIMUHUCTPATUBHOIO perjiaMeHTa ¢ TOYKHA
3peHUs COOTBETCTBHS AIMHHUCTPATUBHBIX IpOLeAYyp aJAMHHUCTPATHBHOMY
pernaMeHTy, B YacT¥ MOCIeJOBAaTCIBHOCTH, COJepiKaHus paboT, COOMIOeHHs
TpeGoBanuii K OGQOPMIIEHHIO JOKYMEHTOB, KPHUTEPHEB NPHUHITHS pPEIICHUH,
COOMIOAEHHS CPOKOB BRITOJHCHUS OTACHBHBIX HCUCTBHH B XOJAC NPEIOCTABIICHHA

MYHULAIIIEHOH YCAVTH.



Opranom agmuuucrpauuy  [lerpormarioBcK-KaM4aTcKkoro  rOpOACKOro
OKpYIa, OTBETCTBEHHBIM 3a TMPEHOCTABJIEHNE MYHHIMIIAIBHON YCIIYTH, ABIACTCA
Vmpasnenune  oOpasopaHud — anMuHHCTparuu  lleTponaBnoBCK-KaM4aTCKOro
FOPOACKOI0 OKPyTa.

B xoje MoHMTOpMHra OBLI NPOBEINCH IUCHMEHHBIA OIPOC TONydaTeNeH
MYHHIHITAIBHON YCIYTH, OCYIUECTBIIeH cOOp BHEUIHUX JaHHBIX, B TOM 9HCIIE!

— KOJMYecTBO Nosydareleil mynuumnatsnoi yeayra ¢ 01.01.2020 o
31.12.2020 — 393 3a9BUTCIECH;

— KONHYECTRO 3asgBUTENICH, OOpATHBILKXCS 38 TIOTYHIeHNEM HH(POPMALH

0 MYHHUIMINAIBHOM yCiIyre, O TIOPSAKE HCHONHEHHS MYHHIMIANIBHOH YCIyTH
01.01.2020 o 31.12.2020, - 6onee 400 yenosex;

— KOJIMYECTBO 3agBUTEICH, IONYUHBIINX pe3yabTaT MNPEeAOCTaBICHHA
MYHUITHITATBHON YCIYTH, ~ 393 4ellOBeK;

— MHbIC NOKazaTey (MOAHBIM IepedeHb [OKazaTejaeH NpUBEACH B
IPUIOXKEHUH 1),

B xone nposeaeHiss MOHUTOPHHTA OTMEYEHO COONMIOICHUE yCTaHOBACHHBIX
CPOKOB NPEIOCTABICHIS MyHULMITAIBHON YCITYTH.

VudbopManus O TNOpsSAKe NPEJOCTABICHHA MYHULMNAIBHON YCIYTH,
pasMenaeMol Ha [oprajsie TOCYHapCTBEHHBIX W MYHHUIMIIATBHBIX YCIYT
KamMyarckoro Kpas He pasMenieHa.

B pesynprare IIPOBEICHHUS MOHHTOpHHIa OBUIO YCTaHOBJICHO, HTO
[PeJOCTaRICHHEe  MYHHUUUNATBHOM  YCIYTH  COOTBEICTBYCT TpeOOBaHUIM
NEHCTBYIONIEr0 3aKOHONATENILCTBA, PErYIHPYIOUICro MIPaBOOTHOIICHUA B JTAaHHOH
chepe, B TOM uucie TpeOOBaHMAM ~ aIMHHMCTPAaTHBHOIO  perlaMenTa,
YTBEPIKACHHOTO [TIOCTAHOBJISHHEM aIMUHHUCTPALNN [Terponasiosck-KamM4aTCKOro
ropozackoro okpyra ot 02.08.2019 Ne 1651 «O6 AIMMHUCTPATHBHOM PCTIAMEHTE
npefocTaBieHus aaMuHMACcTpanued IlerponasnoBCK-KaMyaTCKOTO  rOpOJACKOTO
OKpYra MYHHUIIMITAILHOM YCIYyrH IO IPeJOCTaBICHHIO HOTOIHUTCJILHBIX MEP
MYHUOUTATBHON COLMANBEHON TMOAACPXKKH A OTACIBHBIX KaTeropuil rpax/as,
MPOKHUBAIOIMX Ha Tepputopun [leTponarmoBcka-KamM4aTCKOro TropoICKOro
OKpYyra».

JlocTYynHOCTE  TOJIyYeHHST — MYHMIUTIATBHOM — YCIyTH B KI'KY
«MuoroGyHKIMOHAIBHEIA ~ HEeHTP  MPEAOCTaBICHMA  TOCYAapCTBEHHRIX 1
MYHHIHIAJLHBIX YCIyT» W ero Quinanax Ha TEPPHTOPHH [TeTpornasiaoBCK-
KaM4aTCKOro ropoJaCKoro okpyra odecredeHa.

Ouegxy  3(QOEKTUBHOCTH, pPe3yNbTaTHBHOCTH, HH(QOPMAHOHHOM
JOCTYIHOCTH, a TakXe JOCTYNHOCTA ¥ KOMQOPTHOCTH IPCAOCTABICHHA
MYHUIUTIaIBHOH YCIYTH HMEIOT BBICOKHE TTOKA3aTeIH.

B 1ensx ONTHMM3AlMM nOpolecca IpefaoCTaBieHUsT YCIyrH, a TaKiKe
[TOBBIIIEHNS AOCTYIHOCTH M KadecTBa MYHHLMIANBHOH YCJIYTH JUls HACCIICHHA
[TeTporaBnoBck-KamMyaTcKoro ropoJCKoro oxpyra npeijaracres.

- YCHITUTE HHGQOPMUPOBAHNES U Pa3hACHUTENBHYIO paboTy ¢ 3agBUTEAAMHU 10
BOIIPOCAM MCIIONL30BaHusA EUHOTOo mopTasa rocyAapCTBEHHbIX H MyHAIATIAILHEBLA
YCIIYT IS HOJIYISHUs YCIIYT, [IEPEeBEACHHBIX B SNEKTPOHHBIH BU];

. Gojee aKTWBHO MCIONB30BATh IPAKTHKY I[PEABAPUTEIbHON 3aHCH
sagBUTENEH 3a NPelOCTaBIeHIEM YCIyTH, B TOM YHCIE ¥ B 3ICKTPOHHOM BHAC €
HeTBI0 MaKCHMATBHO BO3MOYKHOIO COKpalllEHUs BPEMEHH Ha OKUAAHNAC B O9CPEIH,




- @)KerojiHo IMPOBOAUTE MOHUTOPUHI KauecTsa IIPEelOoCTaBlIeHUs YCIyT A
BBISIBJICHHS OCHOBHBIX TeHACHIIMM B BOIIPOCAX NPENOCTaBIEHUS YCIYT;

- B MaKCHMAaJIbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPIUNTEL PerilaMeHTalHIo
MYHHULMNATBHON VCIYTH, a TakKe aKTyalu3HpoBarh CBEAEHHA 00 ycCiayre Ha
nIopTaie TOCYAAPCTBEHHAIX U MYHHLIMIAIBHBIX YCIYyT KaM4aTCcKoro Kpasi.

3aMecTuTens 1 1aBbl aqIMUHUCTPALIUY

[IeTponiarioBck — KamuaTckoro

TOPOJICKOTO OKpyra — pyKOBOJUTENE

YiipapieHus AeiaMy aIMAHUCTPALUH

[IeTponariosck-KaMuaTckoro

TOPOJICKOTO OKpyra | /) A JO. KoBanpik
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