
3arc.nrcqeHrre rro r{ToraM MoHr{ToprrHra

vcnoJlHeHklfl, aAMkrHI4CTpaTr{BHOTO pernaMeHTa, yTBepxAeHHofo
rrocraHoBJreHueM arMr,rHr{crp a\uvt llerponauoscr-KaMqarcKofo

ropoAcKoro oKpyra or 19.01.2018 J\lb 80
< O 6 Aavu{HI{ crp arv BH o M p e uraMe HTe npeAo craBJre H r,rfl aAM r4Hr,rcr p aryueir

flerponaaloacx-KaMrlarcKoro ropoAcKoro oKpyra MyHr4ur,rnamnoft ycnyrr4 rro
BbIAaqe apxLIBHbIx C[paBOK, apxI,IBHbIx BbItII4cor, rOnufi apxr4BHbrx AOKyMeHToB Z

I4HbIx cne4euzfi Ha ocHoBe AoKyMeHToB apxr{BHbrx Sou4on flerponauroBcK-
KaM.rarcroro ropoAcKoro oxpyra>) za 2018 ro4

B nepuoA c 10.04.2019 uo 30.04.2019 roAa orBercrBeHHbrM nr4rloM 3a
opraHI'I3aIII4Io tlpoBeAeHI4f, MoHLITOpLIHTa LICIIOJIHeHH, aAMI4HI{CTpaTuBHblx
pernaMeHroa Earaenofi A.B. 6uru4 npoBeAeHbr MepoilptrflTkrfl rro MoHr4Topr{Hry
oKa3aHI{, MyHt{IIHrIalrHofi ycnyrll <<Bu4ava apxrlBHbrx c[paBoK, apxuBrrbrx
BbI[I4coK, xoutzfi apxI4BHbIx AoKyMeHToB I4 HHbrx cne4eunfi Ha ocHoBe IoKyMer{ToB
apxl'IBHblx $ougon llerpouanloncx-KaMrrarcKoro ropolcKoro oKpyra) (Aanee -
MyHLt ur4rr aJtblaafl ycl yra).

Ilpone4enrae MoHI,ITopI,IHra oKa3aHr4.f, MyHr4rlranamuofi ycnyrr{ (4anee
MoHraTopr{Hr) ocyulecrBJr.rrJrocb c qenbro :

- OIIeHKI'I s$SerrzBHocrl4 I4ctIoJIHeHVfl. a1MttHracrparuBHoro pernaMeHra
rrpeAocraBJreHr,r.rr MyHt4 rlr4rralrsofi ycnyrv ;

- oueHKI4 Kar{eCTBa, xorrr$oprHocra H AocryrrHocrr4 oxasrrnaer\aofi
MyHr4rlunalruo fi ycnyrr4 ;

llpu nponeAeHI4I,I MoHI{TopI4Hra 6rrru rocraBJreHbr cneAyrouue 3a1491v;
- na6nrcAeHl,Ie 3a cocro.fl HLIeM npe.{ocraBJreHraf, MyHr4rlr{nalrsofi y cny ru;
- Ha6nroAeHI'Ie 3a BsIIIoJIHeHLTeM rpe6onaHufi aAMuHucrparrrBr{oro

pernaMeHTa B Mecrax oKa3aHr,rfl MyHr4rll,rlalruofi ycnyru, B ToM qr4cJre:
co6lrc4euue cpoKoB HcfIoJIHeHI4.f,, cocraBa v [opr.qKa [peAocraBJreHr4{
AOKyMeHTOB, rpe60nanafi K MeCTaM rrpr4eMa :arnzrerefi,
raHQoprr,rr,rpoBaHr.rrc, KoHcyJrbrr,rpoBaHHrc, o6xaloBaHr4ro;

rpe6onanufr K

- na6nro4eHae 3a
3peHr4f, cooTBeTcTBLrfi

14 CTIOJIHEHKIEM AAMLIHACTPATUBHO|O PCTNAMEHTA C TO.IKI,I
aAMHHprCTpaTr4BHbrx rlpoqeAyp aAMr4Hr4CTpaTr4BHOMy

pernaMeHTy, B qacrfi nocneAoBareJrbHocrr4, coAepxaHr,rf, pa6or, co6mo4euux
rpe6onaHafi K o$oprvrneHuro AoKyMeHToB, KpurepueB ilpLtHflTvrfl perueuufr.
co6mo4eur.rs cpoKoB BbrnoJrHeHpu orAeJrbHbrx
MyHr4rlr.rralruofi ycnyrr,r.

KpurepHeB rrpLtHflTr4fl peuerrr4[,
Aeficrsnfi B xoAe npeAocraBJreHr.u

opraHou, npeAocraBn,rrolulrM MyHr{uaniurbHyro ycnyry, flBJrflercfl
aAMr{HHCTpA\r4fl flerpouauoecx-KaMqarcKoro fopoAcKoro oKpyfa B nrrqe
MyHI4III4[€UIbHoro K€BeHHoro yqpexAeHu.f, <<flerpouauoncr-KaNa.{arcxufi
ropoAcKofi apxun>.

B xoAe MoHLITopIaHra 6ttn upoBeAeH rrncbMeHHufi onpoc [onyqarerefr
MyHrIIII4nalrHofi ycnyru, ocyuecrBneH c6op BHeIIIHTzx AaHHbrx, B ToM r{r4cJre:

KoJulqecrBo ronyqarelefr MyHuql{nalrsofi ycnyril c 01.01.2018 no
31.12.2018 - 2998 zaxeuretefi;

KoJII{rIecrBo 3a,BLIT eji,eit, o 6parurur Hxcfl, 3a [onyqeHr4 eM uH Qopuaqzuo MyHl4llHllalruofi ycJryre, o nop.sAKe Hc[oJrHeHr,r.rr MyHr,rrlunalrsoil ycnyrr4
01.01.2018 no 3I.12.2018, - 6onee 3000 qenoBeK;

Korl{rrecrBo saxnuterefi, [onyqI,IBIuI.{x pe3ynbrar rrpeAocraBJrer{vq
MyHrrqrarraaruoft ycilytr4, - 2998 qenoBeK;



HHbre rroKa3areJrr.r (uonuufi [eper{eHb noxagarerefi rrpI4BeAeH B

rrpr{noxeHun l).
B xoAe [poBeAeHlr{ MoHr{Topr,rHra orMer{eHo co6nroAeHne ycraHoBJIeHHLIx

cpo Ko B rrpeAo craBJr eH r,rf, MyHrarlurr alrso fi yc Jryrr{.
B pe3yJrbrare rrpoBeAeHuf, MoHHTopHHra 6uro ycraHoBJreHo, r{ro

npeAocraBJIeHne MyHnrlurramuofi ycJryru coorBercrByer rpe6onauuxv
4eficroyroqero 3aKoHoAareJrbcrBa, peryJrlrpyroulero rrpaBoorHorueHr,r, n Aasuofi
c$epe, B ToM rracre rpe6oraHuxrr,r aAMr4Hr,rcrparr,rBHoro perJraMeHTa,

yrBepxAeHHoro rlocraHoBJreHHeM aAMHHHCTpaTIHH llerponauoncr-KaMrrarcKoro
ropoAcKoro oKpyra or 19.01.2018 }lb 80 (06 AAuHuucrparlrBHoM pernaMer{re
npeAocraBJIeHI,Itr aAMI,IHI{crpaquefi llerponauoscr-KaMqarcKoro ropoAcKoro
oKpyra MyHI4IIIdnarrHofi ycnyrn no BbrAarre apxr4BHbrx c[paBoK, apxr4BHbrx
BbITII{coK, xonnfi apxl{BHblx AoKyMeHToB H I{HbIx cneAesufr Ha ocHoBe AoKyMer{ToB
apxlrBHbrx Qon4on flerponauoscr-KaMr{arcKoro ropoAcKoro oKpyraD.

I,'lnSoprraaqzr o [opflAKe [peAocraBJreHLr{ MyHrdut4 rrarruofi ycnyrH,
p€t3Melllaeuoft Ha [oprzlne rocyAapcrBeHHbrx pr MyHr4rlr4rrarrbHbrx ycnyr
KaM.rarcroro Kpaq B aKTyanbHoM cocrofl:akrvr.

.{ocrynnocrb nonyqeHr4.rr MyHt4rlr4nalrsofi ycnyru B KfKy
<Mn o ro $yH KrIHo H alr H u fi IIeHTp rrpeAocTaBJreHr4, focyAapcTBeHHbrx t4

MyHHIIHTIIITIrHIIx ycnyr) v ero Surua-nax Ha reppuTopnrr flerpouanJroBcK-
Kauqarcroro ropoAcKoro oKpyra o6ecne.{eua.

OqesxH aSSexrranHocrn, pe3yJrbTaTr,rBHo cTr4, uuQopnaquonuofr
AOCTyTTHOCTH, A TaKXe .{OCTyIIHOCTr4 U XOI\,I$OpTHOCTH

MyHnrlunalrsoil ycnyrr{ r{Meror BbrcoKue rroKa3areJrr{.
flpegnoxerufl, rro rroBbrrueHr,rro eSsexrraaHocru

MyHr4rlr4rralrsofi ycnyru cJreAyroqne :

1 . Oururr{Hs apfl, MyHr{r.Ilrilalruofi ycnyru. OnruNaus aq;afl
co6ofi KoMrrJreKcHbre Meponpr.rf,Tr.rr, HarrpaBneHHbre
sS Q exrranHocrra oKa3aHH, MyHr.rrlr4[a.nrsofr ycnyrr{ :

- B qacrl{ o[eparuBHoro BHeceHHfl u:ueHenufi B aAMnHr4crparunrrufi
pernaMeHT Ha ocHoBaHIr1,Lr I,I3MeHeHI{fi geficrayroulero 3aKoHoAareJrbcrBa, a raKxe
t7pvrHflTr4fl MyHI4IIII[[LIIbHbIX rrpaBoBbrx aKToB, perynr4pyroqr4x rroprAoK oKa3aHZ'
MyHuqr4nalsnofi ycnyu4;

- B r{acrll co6lrogeuur cpoKoB oKa3aHHq MyHuqt4rralrsoft ycJryra kr

HeAoIIycTHMOcTLI HapylxeHHs cpoKoB I{cIIoJIHeHVfl. aAMktHI4cTpaTI4BHbrx rrpoqeAyp.
2. flocryrlHocrb tloryqeHl.{, MyHurlunamuofi ycnyru B 3neKrpoHrioM Br44e B

craAZLt paspa6orxu. Cpox peanr{3arlr4Lr rpoeKra - I f,HBap.s 2020 roAa.

3 auecrureru frasbr aAMr.rHacrparlur{
flerpouauroBcK - KaNa.{arcKoro
fopoAcKofo oKpyfa - pyKoBoAHTenb
Vupaueu[q AenaM w aAMHHVcrparIr4 H

llerpon auo ncr-K aMq arc Ko ro
ropoAcKofo oKpyra

lpeAocTaBreHz.{

[peAocTaBreHr4q

[peArronafaeT
HA IIOBbIIUCHIIE

Bpu:rau



llpunoxenue I
IIo raTofaM MoHHTopHHra

IrcfroJrHeHr.r.fl aAMr.{Hr4cTpaTHBHoro pefnaMeHTa,
yTBepxAeHHof o fro cTaHoBJreHraeM aAMpr Hr4 cTpaldxv
flerponauoscr-KaMqarcKoro ropoAcKoro oKpyra
or 19.01.2018 }lb 80 (06 A4uuHracrparr.rBHoM
pernaMeHTe rrpeAocraBJreHr{f, aAMaHr4crparlnefi
Ilerponasroscx-KaMqarcKoro ropoAcKoro oKpyra
MyHl4rluilarsuofi ycnyru tro BbrAaqe apxr4BHbrx
crrpaBoK, apxr,rBHbrx Bbrrrr{coK, xouufi apxr{BHbrx

.qoKyMeHToB v uHbrx cne4eunfi Ha ocHoBe

AoKyMeHToB apxrlBHbrx SoH4or flerponannoBcK-
Kaiu.rarcxoro ropoAcKoro oKpyra) za 2018 roa

Monuropuxr
IrcnoJIHeHI,r, a,{MI,IHI,IcrparHBHoro pe IaMeHTa, yrBepxAeHxoro [ocraHoBJreHr.reM agMr,rHr,rcrpaqr.ru flerponaa.noncr-

Kauvarcroro ropogcrom oKpyra or 19.01.2018 Ne 80 <06 A,uurnucrparr{BHoM penraMerrre npe,EocraBfleHr,tf, a,.qMr,tHr,rcrpaquefi
Ilerpouarnoncx-KaIrmarcKoro ropoAcxoro orpyra MyHr,ruflnaJrsnofi ycnyru no auAaqe apxnBHBD( cnpaBor{, apxJ,rBHErx BErn[coK,

xonufi apxranr,rx goK)rMeHToB u uHbD( cneAenufi sa ocnoBe Aorg {eHToB apx,rrxux t[ouloe flerponagroscr-Kar\,rtrarcKox)
ropoAcKoro oKpy.D) :a 20 I 8 roa

l. Auattus noKasametteil rcauecm*a npedocme*reHufl .MyHuqunclnbHoil ycnyeu

J\lb

tht
floxasarelr Bueogu rro coorBercrBr.rrc

cvrya\krv B o6beKTe
MOHr.rTOpr4Hra rroJloxeHr4rM

aAM[rHr.rcTpaTr,rBHoro

pernaMeHra (ouenxa n 6arnax)

9eM noArsepxlaercq oueHKa
(onpoc :arnlrrelefi,

Sorouarepuulrrbr,
Br,r3yanbHbr it auastu3, auaJruts

AOKyMeHTOn r.r r.4.)

Kouueurapuu

1 Yponeur rpaHcrroprHofi AocryrrHocrrr Mecra
nplreMa 3iu{BJreHru Ha oKa3aHrre

Myur4rIr.rrriuIruofi yc:ry'u

5 Oupoc eaqeurerefi

2. llop.r.qox un$oprraupoBaHr.r{ o ropflAKe
npeAocraBneHur MyHr.rqunamuofi ycnyru

5 Busyalrurtit aumuz,
aHatv3 AoKyMeHTOB

K 3AKNIOI{EHI4IO



aJ. lloprgox un$opuupoBaHuq o xole
[crroJrHeHu, MyH]rrlr4fla,.rsHofi ycnyru

5 Bu:yalrHuit auanuz,
aHaJfi[3 IOKyMeHTOB

4. flopx4or ronfreHrz{ KoHcynbraquu o6
HcrroJrHeHzr,r MyHrrU[[alrsofi ycnyrra

5 Busyalsnsrit a:e,attu3,
aHiur[r3 AoKyMeHToB

5. fpa$ur upueua sassreHr.rfi a
KOHCyJrbTr,rpoBaHLre :agsfirerefi

4,5 Oupoc sarsprrerefi

6. flrurelrHocrr oxr.rAaHus B orrepeAr4 flpu
rtoAaqe 3arrBreHr,Lf, Ha o Ka3aH r{e MyH r4 rlr{ rralr gofi
VCIIVI-}I

4 Onpoc saflr,ulereir

7. O6Iqrtfi cpoK r,rc[oJrHeHr.r, rraynuqunamuofi
ycnyru

B usyamusr it auanwz, aHanr.r3

AoKyMeHToB, oIrpoc zassuteilef4
Hapyurenufi

cpoKoB r,rcrroJrHeHr{fl

ycJryrr,r flpu aHfurrr3e

ucnolunrelrcxofi
AI{CIIHTINI,IHbI HE

BbIflBJIEHO

8. Tpe6onanur K AoKyMeHraM
rrpeAocTaBnseMbrx 3iuIBr,ITeJreM, An, floJryqeHr{fl
Mvr{vt rTrrrlA rrr-rroii vc nvru

5 Aua;rpr: AoKyrueHToB

9. flepevenr ocsonasufi rJts orKa3a B

HcrroJrHeHr,rr,r MyHr.ruuflalrnoft ycnyrpr
5 AHarras .{oKyMeHToB

10. Tpe6onanux r o6opy.uoBaHuro Mecr oKa3aHr.rr
MyHr.rq[flanrnofi ycryru

5 B u:yalrrruft ar.aJrvr3, aH,IJIr{3

AOKyN{eHTOB,

lt Ycroeuq fi cpoKr,r fipeAocraBJreHr{fl
MyHr.rquransuoft ycryru

5 Asalu: AoKyN{eHToB

12. flopx4ox u Soprr,ru KoHTponfl 3a
HcrroJrHeHr,reM MyHr,rquua-usuofi ycnyru

5 Auarur IoKyMeHToB

13. Iloprlox o6xarosaHr.r.fl Aeficreufi
(6e:4eficrsut) u peueuufi, rpr,rHflTbrx B xoAe
r{cnoJrHeHr,r, MyHr.ruu[amHofi ycnyru

5 Asarz: IoKIMeHToB

Korr,ruecrso pecnoHAeHToB, rrpr,rH{Bur{x yqacrr,re B [uclMeHHoM oupoce - l0 qeroger.
Pacver xosr[r[uqrreHTa KaqecrBa r{crroJrHeHrr.f, aAMr,rHrrcrparr,rBHoro peuaMeHTa n vacru rpe6orarrufi x nopxrxy

npeAocraBleHr4{ Myuuqunanruofi ycnyru, 6arnor:
Ku:62,5/13 = 4,8
Ku (%\ = 4'8/5 x 100 Y': 96 %o

4



Ta6nuqa 1.1.

I4xrepnperaqux :uavexufi xoeQQuuueHTa KaqecrBa HcrroJrHeHr.r, aAMr,rHucrparrBHoro pernaMeura r vacrn T pe6onanufi x
bHOI'I

Bowod: 3ua'reHue xosQt[uquenra rauecrBa r,rcnolrHeH[r a.{Mr,rHr,rcrparr.rBHoro peflraMeHTa B qacrn rpe6orauufi r< nopxnxy
[peAocraBJreHr,r, MyHHTIHn€LrrbHofi ycnyfr,r cocraBJr.fler 960 , qro cooTBeTcTByer orIeHKe ((orJrurrHo)).

2. Auatus co6npdeuufl adtfiuHucmpamulHbtx npoqedyp

)xAK fI HI4A t4\uII'aJr
Nb

rtln 3na.{eHrae Ko3$$HulreHTa Kar{ecrB1 yo I4nrepnperauuq 3Haqenufi rcosQSuqpreHTa

I 90-100 Otil.rqurrfi
2 85-89 Oqens xoporrrufi
a
J 80-84 Xopourufi
4 75-79 Y.[oeretsopHTenbHbIfi
5 70-74 Brnrmaroulufi 6ecnoxofi crgo
6 65-69 flnoxofi
7 Oqess u:roxofi

){b

\ln
HauNreuogaHHe

aAMr,rHr,rcTparusHofi

rporleAypbr (4efi creux)
X

o.,P5irpax
5E
6)=
F_r E

m

C)

(.)(s
oo
6()
U

&o
5F
Ho)
o>.\O}(C)ogE{
c-l:(

(-) (.)
L{h

l3?
r) o

o

!)H

=()o-Hszo
;4.sE(
CJF<5
\OF
o
(J

Buao4u no coorBercrBr{ro cr,rryauprlr B

o6rexre MoHr,rropr.rHra [oJroxeuuqM
aAMHHT,TCTpaTHBHOTO pernaMeHTa

(oqeHxa n 6annax)

9eM roArsepxraercs orIeHKa
(uHrepnsrc c cJryxarqrrMrr,
aHan[r3 .{oKyr,reHTon u r.4.)

o*d
F
o
2

I flpu€rlr ra

pefprcTparlfiq
gaqsreHufi

+ + + + 5 Bu:yaltrurrit auanuz, 6ecera
co cnequanr4cTaMr4, aEaJruL3

AOKYMCHTOB

2. Paccrraorpeuue

zassreHuii
+ + + + 5 Busyalsnrtit auutu3, 6eceAa co

cn euuanucTaMl{, anlarr43

AOKYMCHTOB



J. lloArorosxa pI

HalpaBneHHe oTBeToB

3AJIBI4TEJI'M

+ + -l- + 5 Bu:yanrnrtit analtu3, 6eceAa co
c[IeuprilJlHcTaMr{, aHaIrut3

.iIOKYMEHTOB

Pacver rost[tpuqueHTa (aqecrBa LcnonHeHI,L aAMrrH]rcrparl,tBHofo peDlaMerma g qactu co6aroAeHu-f, aAIlrxHucrparHBHEIx

npoqeg)rp, 6arroa:
K,,=15/3=5
K- (%) :5/5 x 100/o = l00Yo
K. - cpeAr I xo3ooxqneHr r(arrecrBa ncnorHeHn aAMrHncrpaT{Bnoro pernaMcrra a qacrn co6nbAeHnx aAMnHrcrpaflsHHx nPoqe,q?, 6arnoB

I(.- cpeanufi ro:ooxuueFr xaqecrBa ficnojllleBrur alxffincrparr,tsHom p€rnaMerm t qacT! co6flo.qeHn aAxIrIlocTpaTrIBHEIx nPolreayP, %.

Bateod.. flonoxerur aAMr.rHr{crparr{Br{oro pernaMeHTa n.{acru co6rloAeHu.f, aAMnHHcrparuBHEIx flpolleAyp, a ]rMeHHo

cpoK1 BErrronHeglur orAe.nrnrrx ,{eficrsxft no xaxgofi a4uranucrpan.rsnofi npolrea)rpe, co6noAexue rpe6oeauxi r oQopunenuro

AoKyrt{eHTOB, KpIrreP}IeB npxn TIfi peIIIeHLLf, BEIIIoJIIITIOTC, s noIHoM o6l€I{e.

3. Auanus noKczameneil pesynumamunHocmu npedocmalneHun l4yHuqunclnbHo?i ycJtyzu

Ns

nlt
floxasarem 2017 rol, 2018 roa I,IsN{eHeHr,re Ko Jlr.rqecrBa

3iUIBI,ITENEfi

MyHHULTIIZUrbHOft

YcnYrI{ (o/o)

1 Koru.recrso 3uurBureJrefi MyHl,IuulilnbHoft ycnyru Ycnyra
HE

IIpeIocTaBn
fl,racb

2998 r00%

2 Ha-nuqpre (orcyrcrnue) napyruenuil B rrpouecce ora3aHLIt MyHI{IlllnzlnbHofi ycnyrll

J Koluqecrno 3arrBrrreJrefi, o6xaloBaBurr,rx peureHH, I.I AeficrBLIf, AonxHocrHblx JII{u

4 Koru{'{ecrno BburBJIeHHbrx HapyrxeHr,rfi noJIHorbI Ia KaqecrBa rlpeAocraBreHus

MyHHrlr.rnanbHoft ycnyru IIo pe3ynbraTaM rlpoBepoK

Bweod: Orcyrcf,aue Hapy reHrrfi B flpoqecce oKa3aHr.rf, Mynuquna.nHrofi ycJlyflt, a raKxe orcyrcraue xalo6 or
:aagurenefi cgr.rlereJrbcrByer o BhrcoKoft pe:y.nrrarnnuocrx rlpeAocraBneHfi, MyHr{u}InanEHoit ycttytttt.

3 auecrurreJl b Haq€LlbHI,IKa

o6 ule ro orAen a Yupauen H, AenaM Lr a4M:arlacrp ar\w
flerpouannoBcK-KaMqarcKoro ropoAcKoro oKpyra A.B.Baraenaffi/


