iy

AJIMUHUCTPALIUS 3akiatoueHue 1o UTOram

METPONABJOBCK-KAMYATCKOI'O MpOBEACHUA MOHHUTOpPHHIA

S 2 HCITOJIHEHH A AIMHUHHCTPAaTHBHOI'O
YIIPABJIEHUE JIEJIAMU

Jlennnckas yo., 114, periiaMeHTa [PEAOCTABICHUA

r. [Nerponasnosck-Kamyuarckuii, 683000 aIIMHHHCTpaLl]/leﬁ neTPOI'laBJTOBCK—
Ten. (4152) 30-25-50, dpakc (4152) 30-25-51:

e-mail: ud@pkgo.ru Kamuarckoro ropoJCKoOro oOkpyra

OKIIO 71828056 OIPH 1064101002965 MYHHLIANATbHOI yCIyru 1o

MHH 4101105617 KIIT 410101001 y

NpHU3HaHHUIO MOJIOOBIX CEMEH

or 15.05.2024 Ne_ 6/H HY)XKJAOUMMHCS B YJIYYLUEHHH

KMIIMUIHBIX ycrioBui 3a 2023 roa.

B nepuon ¢ 20.04.2024 no 15.05.2024 roga OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3alMi0 [pPOBEJCHHUs MOHMTOPUHIA HCIOJHEHHS aJMHWHHUCTPATUBHbIX
pernamentoB Harophoii T.A. OblIM npoBeAeHbl MEPONPHUATHS MO MOHHUTOPUHTY
OKa3aHHs MyHULIUTIAIIBHOM YCIYTH 110 IIPU3HAHUIO MOJIOABIX CEMEeN HYKIarOLIUMHUCS
B YJIyUILIEHUH KUITHUILHBIX YCIOBHH (Janee - MyHULIMNIAIbHAs yClIyTa).

[IpoBeneHue MOHMTOpPMHIA OKa3aHUs MYHULMNAIBHOM ycinyru (nanee -
MOHMTOPHHT) OCYILECTBIAIOCH C LIEJIbIO:

- OlEeHKH 3(P(EeKTUBHOCTH HCIOJHEHHS AIMHHMCTPATHBHOIO periiaMeHTa
Npe0CTaBIeHUs] MyHULIMIIATbHON YCIYTH;

- OLIEHKM KayecTBa, KOM(OPTHOCTH M  JOCTYNHOCTH  OKa3biBaeMOii
MYHHMLMINAIBHOHN YCIIyTH;

[Tpu npoBeaeHUH MOHUTOPUHTIA ObLITH MOCTABIIEHBI CEAYIOLIME 3a0auu:

- Habso/IeHHe 3a COCTOSTHUEM MPeI0CTaBIeHHSI MyHULIUIATLHOM YCIIyTH;

- HabmoneHue 3a BbIOJIHEHHEM TpeOOBaHMW  aAMHUHUCTPATUBHOIO
peraamMeHTa B MecTax OKa3aHMs MyHULMNAIbHON YCIYTH, B TOM YKCIIe: COOII0AeH e
CPOKOB MCIOJIHEHHS, COCTaBa U MOPsiKa NPeA0CTaBIeHHUs JOKYMEHTOB, TpeOOBaHMIA
K MecTaM TMpuemMa  3asBuTesNei, TpeboBaHui K  MHPOPMUPOBAHHIO,
KOHCYJIbTUPOBaHMIO, 00KaTOBaAHHUIO;

- HabiroZieHHe 3a UCIOJTHEHUWEM aAMUHUCTPATHMBHOIO perjamMeHTa C TOYKH
3pE€HUsT COOTBETCTBUS AAMHUHUCTPATUBHBIX MPOLEAYP aAMUHUCTPATHBHOMY
periaMeHTy, B 4YacTH IOCIEeJ0BaTelbHOCTH, COAep)kaHus paboT, coOmoaeHus
TpeGoBaHUi K OG(GOPMIEHUIO JOKYMEHTOB, KPHUTEPUEB TMPUHATUS pPELICHMIA,
COOIOIEHHs CPOKOB BBITIOJHEHUS OTIENbHBIX AEHCTBUI B X0J€ NMpeaocTaBIeHMs
MYHULIMTNIAJIBHOM YCIIyTH.




Opranom  aavunuctpauuu  Ilerponasnosck-Kamyarckoro — ropojckoro
OKpyTra, OTBETCTBEHHBIM 3a NPENOCTaBI€HUE MYHUUMNAJIbHON YCIYTH, SABJISETCS
VYpapjieHHe KOMMYHAJIBHOrO XO3SHCTBa M JKMIMIIHOTO (OHJA aIMHUHHCTPALMU
[TerponaBnoBck-KamMyaTcKOro ropoickoro okpyra.

B xome MonuTOpHHra ObIT MpOBeleH MUCBMEHHBIH ONPOC MoJyYarenei
MYHHULHMIIATBbHOM YCIIyTH, OCYIIECTBIIEH cOOp BHEIIHUX TaHHBIX, B TOM YHCIIE:

- KOJMYECTBO Ioyiy4yaTtened MyHULMnaiabHoi yenyru ¢ 01.01.2023 no
31.12.2023 — 209 uyenosek;

- KOJIMYECTBO 3asBUTeNeH, 0OpaTHBIIUXCSA 3a IOJy4YeHHEeM HH(OPMaLUH O
MYHHULMIIATBHON YCIyre, O TOpSAAKE MCIOJHEHUS MYHHMLMNATBHOW YCIYTH
01.01.2023 mo 31.12.2023, - Gonee 250 yenosexk;

- KOJIMYECTBO 3asBUTEJIEH, IIOJY4YMBIUUX pe3ynbTaT TMpeJOCTaBIeHHs
MYHMIMIIAJIBHON yCayrH, - 209;

- WHBIE TIOKa3zaTeiH (MOJHBIA [epeyeHb TMoOKa3aTeled TMpUBEIeH B
MIPUIIOKEHHUH 1).

B xoxe npoBeneHHs MOHUTOPHHIa OTMEYEHO COOJIOZEHHE YCTaHOBIEHHBIX
CPOKOB IpPeIOCTaBIEHHA MYHHLIMITAIBHOH YCIIyTH.

HMudopmauus o mnopsaaxke NpeaoCTaBleHUs MYHHULUWNAIBHOW YCIYIH,

pasMelnlaeMoil Ha IoOpTajde TOCYJAapCTBEHHBIX M MYHULMMAIBHBIX  YCIYyT
Kamyarckoro kpast He aKTyaJlu3MpoBaHa. '
B pe3synbTare npoBeneHnss MOHUTOPUHIA OBIIO YCTAHOBJIEHO, YTO NMPEAOCTaBIEHUE
MYHMULMNAJIBHOW  yCIYTH  COOTBETCTBOBAIO  TpeOOBAHMUAM  JEHCTBYIOLLETO
3aKOHOJATEeIbCTBA, PEryJUpPYIOLIEro MpaBOOTHOLIEHHS B JaHHOH cdepe, B TOM
yuciie  TpeOOBaHWUAM  aJIMUHHUCTPATUBHOIO  perjamMeHTa,  YTBEPKIAEHHOIO
nocTaHoBJIeHHeM aaMuHHcTpauuu [lerponaBinoBck-KamMuaTckoro ropojckoro
okpyra ot 24.01.2019 Noe 89 «O6 AznMUHUCTpaTUBHOM perjiaMeHTe
npenocTabieHuss aaMuHUcTpauuedt  Ilerponasnosck-KamMyaTckoro ropojackoro
OKpyra MyHHUMIIAJBEHON YCIYTH 10 MPU3HAHUIO MOJIOZIBIX CeMel HYKIAroIMMHUCS B
YJIy4ILI€HUH JKUTUILIHBIX YCIOBUN».

Ouenku 3¢ GeKTUBHOCTH, pe3yIbTaTUBHOCTH, MH(POPMaLIMOHHOH
NOCTYIHOCTH, @ TakKe JOCTYITHOCTM MW KOM(OPTHOCTH TPEIOCTaBIECHHUS
MYHMIIMNAIBHOH YCIYTH UMEIOT BHICOKHE I10Ka3aTe !,

B mensx onTUMH3alMM Mpollecca MPEeNOCTaBIE€HUs YCIYrd, a TakKxke
TMOBBIIIEHHS JOCTYITHOCTH M KadecTBa MYHULIMNAIBHOM YCIIyrd JUIs HaceleHHs

[TeTponaBnoBck-KamMuaTckoro ropoickoro okpyra rnpeaiaraeTes:

- YCWJINTh MH(GOPMUPOBAHUE U Pa3bACHUTENBHYIO padOoTy ¢ 3asABUTE/ISAMH I10
BOTIpOCAM HCIOJb30BaHua EauMHOro nopraia rocy1apcTBEHHBIX U MYHHIHITAIBHBIX
YCIYT JUIsl TOJIyYeHHUS YCIIYT, IepeBeIeHHBIX B 3JIEKTPOHHBIM BHI;




- €KEroaHO ITPOBOAUTL MOHHUTOPHHI" KaueCTBa IPEeA0CTaBJICHHA YCIYT 115
BBISIBJICHUS] OCHOBHBIX T€H/ICHILIUH B BOIMpoOCax NpeaoCTaBJICHHUA YCIIVT,

- B MAKCHMAaJIbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPIINUTE PErIaMEHTAllHIO
YCIYTH H NIEPEBO/ TTIPENOCTABJIEHHUSA YCIYTH B 3H€KTpOHHBlﬁ BH/I.

3amecTtuTens [ 1aBbl

aagmuHuctpanuu [lerponasinosck-
KamuaTckoro ropojickoro okpyra —
pPYKOBOJAUTENb YIIpaBiaeHUs AeJIaMH
agmuHucTpauuu [lerponasinoBek-

KamyaTckoro ropockoro okpyra C.E. bopuckun




MouuTOpHHT

[Ipunoxenue 1
K 3aKJIOYEHUI0 [0 HTOraM  MOHHMTOpPHHIA
UCIIOJIHEHHUsI  aIMMHHUCTPATUBHOIO  perilaMeHTa,
YTBEPXK/IEHHOT0 MMOCTAHOBIEHHUEM aJMUHUCTPALUU
[lerponaBnoBck-Kamuarckoro ropojickoro okpyra
ot 24.01.2019 Ne 89 «O6 AQMUHHUCTPATHBHOM
periameHTe IpeJoCTaBICHUs aJMUHUCTpalUen
[lerponaBnoBck-KaMuaTckoro ropojickoro okpyra
MYHHIMIIATLHON YCIYTH M0 MPU3HAHUIO MOJIOABIX
ceMel HYXJIAIIMMHUCS B YIyYIIEHUH JKUIUIIHBIX
ycinoBuit» 3a 2023 roa

UCTIOTHEHUS aJIMUHUCTPATUBHOIO PerjlaMeHTa, yTBEPXKJASHHOI0 NOCTAaHOBJIIEHHEM a/IMMHUCTPALIUH
[eTponasnosck-Kamuarckoro ropojackoro okpyra ot 24.01.2019 Ne 89 «O6 AIMHUHUCTPAaTHBHOM perjlaMeHTe Mpe/loCcTaB/IeHHS
agmuHucTpanuei [lerponasnosck-KaMuaTckoro ropoJickoro okpyra MyHHIMIIAILHOH YCIIYTH 110 IIPU3HAHMIO MOJIOZIBIX CeMen
HYXIQIOLUMMHUCS B YJIYULIEHUHU KUJIHILHBIX ycsloBHi» 3a 2023 roa

1. Ananuz nokazamenei kavecmea npPeodOCmMasNeHUs MyHUYUNATbHOU YCY2U

[IPeIOCTABICHHA MYHULIMITANILHOM YCITYTH

Ne [Tokazatesnnb
n/n BbIBOIBI MO COOTBETCTBHIO KOMMCHTapHH
CUTYaLMH B O0BbEKTE MOHUTOPHHTA Yem noaTRepikaaeTcs oleHka (onpoc
NOJIOWKEHUAM aIMHHUCTPATHBHOIO | 3asBUTENei, (poTOMaTepualbl, BH3yalbHbIi
pernamenTa (oueHka B 6annax) aHANIMU3, AHAJIH3 JOKYMEHTOB M T.11.)
1. YpoeeHb TPAaHCMOPTHONH NOCTYMHOCTH MecCTa NnpHema| 4 Onpoc 3asBurenei
BasAB/ICHMA HA OKAa3aHHWE MYHHULMIANBHOH YCIyTH
2. IMopsiiok HHOOPMHUPOBAHKA O MOPALKE 5 BusyanbHbiii ananus,

aHaInU3 JOKYMCHTOB

[Mopsnok HH(POPMHPOBAHHS 0 xone
WCIMOJNIHEHHS MYHULIMNANBHON YCITyrH

BusyanbHblii ananus,
aHalIM3 JOKYMEHTOB

[Mops ok NOMYueHHs: KOHCYIbTallHH 00 HCMOTHEHHH

MYHULMIIATBLHONH YCIYTH

BusyanbHslil aHanus,
AHAIN3 JOKYMEHTOB




3. ['papuk npuéma 3aaBNCHHH U KOHCYJIbTHPOBAHHE 4 Onpoc 3asBuTesneii
BasBUTENEH

6. JlnurensHOCTh O0XKHIAHUA B OYEpPENM MNpPH [M0Ja4e 4 Onpoc 3assuTeneii
3asBIIEHUs Ha OKa3aHHe
MYHHUHMIATBHOH yCnyr

7 OO1LKiT CPOK HCMONMHEHHA MYHULIMNATBHON YCITYTH 5 Busyanbublii aHanus,

aHaIu3 JIOKYMEHTOB,
OIpoc 3asaBHTENEH

8. Tpebopanus K JIOKyMEHTaM 5 AHanu3 10KyMEHTOB
MpeloCTaBIAEMbIX 3asBUTENEM, s MoJy4eHH
MYHHLMNAILHON YCIYTIH

9. [lepedeHr ocHOBaHMii 8 OTKa3a B MCIOJHEHUH 5 AHaNHU3 TOKYMEHTOB
MYHUIUOATBHOMH YCIYIH

10. TpeboBanus K 000py10BaAHHIO MecT 5 BusyaneHblii aHanus,

OKa3aHUA MYHHLIMOAILHOR YCIYIH aHaNM3 JOKYMEHTOB

11. Yenosus H CPOKH NpeaoCTaBIEHHA 5 AHanu3 10KyMEHTOB,

MYHHLUHATBHON YCIYTH onpoc 3asBHTENEN

12. [Topanok H hopmbl KOHTpOns 3a 5 AHaNu3 10KYMEHTOB
HCIOJTHEHHEM MYHHLHNAIbHOM YCIIYTH

13. [Topsnok obxanopaHus nefictBuit 5 AHaIH3 TOKYMEHTOB
(De3seficTBUA) W pelIeHHH, NPUHATBIX B XO/€ HCIOJTHEHHS
MYHHLHMTATBHOMH yCIyTru

KosMuecTBO pecrnoHIeHTOB, IPUHABLIUX YYacTHE B [IMCbBMEHHOM orpoce - 10 yenosek.

Pacuet koadduimerTa kayecTBa UCMOJHEHUs aIMUHUCTPATHBHOIO PErJIaMEeHTa B YacTH TPeOOBaHMIA K MOPSJIKY
Npe/I0CTaBIeHUs] MyHHIIMIIAIBHON yCIyrH, 0aios:

Km = 62/13 =4,77

Km (%) = 4,81/5 x 100% = 95.,4%

KM cpennuii ko3()HLMEHT KayecTBa HCIMOJHEHUS aIMUHHCTPAaTHBHOIO PErjlaMeHTa B 4acTH TpedoBaHHIl K MOPAJKY MpeocTaBleHHs MYHHLIMNAIBHOM YCITYTH, 0aJU10B;
Km (%) cpennuii ko3 (pHUHEHT KauecTBa HCMOJHEHHA aZIMUHUCTPATHBHOIO PEIaMeHTa B HacTH TpeOOBaHHI K MOPAAKY NMpeaocTaBIeHUs MYHHLMIAILHON yeayri. %o.




Tabnuna 1.1.

WuTepriperalins 3HaueHUit KodpduiiMeHTa KauecTBa UCIIOJTHEHHUs aJIMUHUCTPATUBHOTO perjiaMeHTa B YacTH TpeOOBaHUH K
MOPAKY MPeI0CTaBIECHUS MyHULIMIIAJIBHOM YCIIYIH

Ne n/n 3nauenune kodpPuumeHTa KayecTsa. %o HHrepnperanus 3HaueHHii KodpuLmeHTa
1 90-100 OTau4HbI#H
- 85-89 Ouene XOpoLwHif
3 80-84 Xopouuii
4 75-79 Y 10BNETBOPHTENbHBbI
5 70-74 Bbi3biBatoLunii DecnokoicTo
6 65 - 69 [Tnoxoii
7 QOueHb M10X0ii

Bo1600: 3navenue ko3 duipeHTa KauecTBa UCIOTHEHUs aIMUHUCTPAaTHBHOIO PErjlaMeHTa B 4acTU TpeOOBaHHM K MOPSIIKY
MpeoCTaBIeHUs] MyHULIMITAIBHON ycayru cocrasiser 95,4%, 4To COOTBETCTBYET OLEHKE KOTIHYHOY.
2. Ananuz cobniodeHuss aOMUHUCMpamueHsviX npoyeoyp

Ne n/nn Haumenosanue BbiBO/IBI [10 COOTBETCTBHIO CUTYALIMK B 00bekTe [UeMm noarsepiaaercs oueHka (MHTEPBLIO
aﬂMHHHCT]JaTHBHOﬁ - ’: g o MOHHTOPHHIA MOJIONKEHHAM AIMUHHUCTPATHBHOTO C CIyXauluMH, aHAJIM3 JOKYMEHTOB H
> =8 I
npouenypbl (aeficTeus) E = 5| &% pernamenTa (oueHka B 6annax) T.1.)
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[Tpuém u peructpauus BuszyaneHbiii ananu3, Oecena co
3asBJICHUI ClCHHAIIMCTAMH, aHATU3 JIOKYMEHTOB
+ + + 5 AHanu3 10KYMEHTOB
2. PaccMoTpeHue 3asBieHuit
+ + + 5
3. o
[ToaroToBka M HarnpasieHHe BusyanbHblii aHanus, Oecesa co
OTBETOB 3aABHUTE/IAM CrelHAIIMCTAM M aHANIW3 JIOKYMEHTOB




Ky-cpeannii ko3HUHMEHT KayecTa NCMNONHEHHS aIMHHHCTPATHBHOTO PErJIaMEHTa B YacTH COOJIFOIEHUA aIMHHHCTPATHBHBIX NpoLueayp, 6anios
K, cpennuii ko3(pHUHEHT Ka4yecTBa MCMOIHEHHS aIMUHUCTPATHBHOIO PErfiaMeHTa B 4acTH COO/II0ICHHA aJIMHHUCTPATHBHBLIX NpoLenyp, %o.

Pacuet koa3(duiineHTa KayecTBa UCIIOJHEHHS aIMUHMCTPATUBHOTO PerjiaMeHTa B YacTH COOJIIO/ICHHUs aJIMUHUCTPATHBHBIX
nporeayp, 0auios:

KK =15/ 3=5

Ky (%) = 5/5x100% = 100%

Boi600: ITonoxeHus: aIMUHUCTPATUBHOIO perjiaMeHTa B YaCTH COOIIOIeHHs aIMUHHCTPATHBHBIX MTPOLELYP, & HMEHHO
CPOKH BBITIOJTHEHHS OT/ICJIbHBIX JeHCTBUIT 110 KaX/10i aAMMHUCTPaTUBHOM Mpoleaype, codmoaenue TpedboBaHuil K 0opopMIIeHUIO
JIOKYMEHTOB, KPUTEPHEB [IPUHATHS PELISHUS BBIIOJIHIIOTCS HE B MOJIHOM 00BbEMeE, BBIITOJIHEHHE KOTOPBIX OLIEHUBACTCS KaK
YJIOBJIETBOPUTENIBHOE.

3. Ananuz nokaszameneu pe3y1bmamueHOCmu NPeooCmasieHus MyHUYunalbHoU yenyau

No /it [TokaszaTenn 2022 ron 2023 ron H3meHenue
KOJIH4ecTBa
3asBUTENEi

MYHHLHIANLHOMH
yeayru (%)
] KonnuecTso 3asBuTeNIeil MyHHLHNATLHOH YCIYTH 538 09 VMeHbLIEHHE
Ha 61%

2 Hanwuue (oTcyTCTBHE) HapyLIEHHH B MpoLECcce OKa3aHWsd MyHHLMIAIbHOH YCITyTH

KonuuecTro 3asButesieil, 00/KanoBaBiinX pelieHus U AeHCTBUA JOKHOCTHBIX JTHIL
4 KosnnuecTBo BLISABACHHBLIX HAPYLICHHI MOJTHOTL M KAYECTBA NMPEAOCTABIECHHA MYHHIIMNATBHONH YCIYTr|

Mo pe3y/ikTaTam MpoBEpPOK

BeiBoa: OTCYTCTBHE HapylICHHI B MHpollecce OKa3zaHUs MYHHUIMIIAIBHON YCIYrH, a Takke OTCYTCTBHE KajloO OT 3asBHUTENCH
CBMJIETEILCTBYET O BHICOKOM Pe3yJIbTATUBHOCTH [IPEJOCTABICHHS MYHHIIMNATBHOMN YCIIyTH

3amecTHTEIh HaUYalIbHUKA 00111ero oTAena Y npaBieHus Je1aMmu
agmuuuctpauu [lerponasnosck-KamuaTckoro ropoackoro okpyra
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T.A. Haropnast




