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3aKjroueHHe 1o UToram
MpOBEAEHUS MOHUTOPUHTA
MCMOJHEHHUS aJIMUHUCTPATUBHOTO
perjaMeHTa npeaoCcTaBIeHUs
aZIMMHHMCTpaLMeH
[lerponasnoBck-KamyaTckoro
FOPOJCKOr0 OKpyTa

MHH 4101105617 KT 410101001 L
MYHHULMNATBHON YCIyTH MO

MPe0CTaBIEHHUIO
MYHULIMMAIbHON COLIMaIbHON
MOJIEPIKKH HEPaOOTalOLIUM
neHCHOHepaM U (KJIK)
MHBaJIK1aM, TPOKUBAIOIIAM Ha
teppuTopuu Ilerponasiosck-

KaMuaTckoro ropoackoro okpyra
3a 2023 ron.

or  15.05.2024 Ne ©6/u

B nepuoa ¢ 20.04.2024 no 15.05.2024 roga OTBETCTBEHHBIM JIMLIOM 3a
OpraHu3allMi0  MPOBEJAEHUS MOHHUTOPMHIA  MCIOJHEHUS  aAMHHUCTPATHBHBIX
pernamenToB Harophoii T.A. ObuiM npoBeaeHbI MEPONPUATHUS MO MOHUTOPUHIY
oKazaHusi MyHuLMnanbHo# ycnyru «lIpenocraBnenre MyHULIMATbHOM COLIMATIBHOM
NnoJAep KKK HepabOTalOIIUM NMEeHCHOHEpaM M (MJIM) WHBAJIM/IaM, MTPOIKUBAOLLIMM Ha
tepputopun  IletponasioBck-Kamuarckoro ropoackoro okpyra» (manee -
MYHHULHUTIANbHAs yCIIyra).

[TpoBenenre MOHMTOPMHIa OKa3aHWs MYHMLUMMAIBHOW yciayru (nanee -
MOHUTOPHUHT) OCYLIECTBIISIOCH C LENbIO:

- oueHKH 3((EKTUBHOCTH HCIOJTHEHUS AJIMMHUCTPATHBHOIO perjiaMeHTa
npeaocTaBIeH!s] MyHULIMNAIbHON YCIIYTH;

- OLIEHKH KayecTBa, KOM(OPTHOCTH M  JOCTYIHOCTH OKa3bIBaeMOMH
MYHHULMTIAJIbHOW YCIIYyTH;

[Ipu npoBeneHHH MOHUTOPUHTA OBLITH OCTABIEHBI CJEYIOIIHE 3a1auu:

- Ha0moAeHHe 3a COCTOSHUEM IMPe0CTaBICHUs MyHULUITAIIBHOMN YCIIyTH;

- HaOmoJeHWe 3@ BbIMOJHEHHEM TpeDOBaHUM  aJAMHUHUCTPATUBHOIO
periiaMeHTa B MeCTaX OKa3aHUs MyHULMIAIbHOM yCIyr, B TOM YHcie: coOoieHu e
CPOKOB MCITOJIHEHHUSI, COCTaBa M MOpsiAKa NpeAoCTaBlIeHus J0OKYMEHTOB, TpeboBaHUH
K MecTam Tipuema  3asBuTesed, TpeGoBaHMd K  MHGOPMUPOBAHHIO,
KOHCYJIbTUPOBaHHIO, 00KaI0OBAHHUIO;

- Ha0moeHHe 3a UCTIOJHEHMEeM aJMHHHCTPATUBHOTO perjiaMeHTa C TOYKH
3peHHss COOTBETCTBUS aAMMHMUCTPATUBHBIX NPOLEAYP aAMHHMCTPATUBHOMY
periamMeHTy, B YacTH T[I0CIe10BATENbHOCTH, COJAep’kKaHus paboT, coboaeHus
TpeboBaHWi K O(GOPMIIEHHIO JIOKYMEHTOB, KPHUTEPHUEB TPUHATHA pELUEHUH,
cOOII0IEHUSI CPOKOB BBITIOJHEHMSI OTJEIbHBIX AEHCTBHH B XOZI€ MPENOCTaBJICHUS
MYHULMINATBHON YCIYTH.




Opranom  agmuuuctpauuu  IlerponasnoBck-KamMyaTckoro  ropojackoro
OKpyra, OTBETCTBEHHBIM 3a MPEJOCTABIEHHE MYHUIMNAIBHOW YCIYTH, SBISETCS
Ynpasnenue  oOpaszoBaHus — aaMuHUcTpauuMu  [lerponasnoBck-Kamuarckoro
TOPOJICKOr0 OKpyTa.

B xome MoHuTOpMHra ObBUI TNPOBEAEH MHCbMEHHBIH OMPOC MOJy4yaTesen
MYHHMLMIIAJIBHON YCIIyTH, OCyIllecTBIeH cOOp BHELIHHX AaHHBIX, B TOM YHCJIE:

- KOJIMYECTBO Mnojyvaresned MyHuuunaasHo ycayru ¢ 01.01.2023 mno
31.12.2023- 619 3agBuTeneii;

- KOJIMYECTBO 3asBUTENEH, OOpaTUBILMXCS 3a MMOJTy4eHHeM HMH(pOpMaLMK
0 MYHMLMIAJIBHOM Yyciyre, O MOpsAKE HCIOIHEHUS MYHHMIMNAJIbHOW YCIIyTH
01.01.2023 nmo 31.12.2023,-60nee 200 yenoBek;

- KOJIMYECTBO 3asiBUTEJEH, IOJYYMBIUUX pe3yJbTaT IPEeJOCTaBIEHUS
MYHULUINAIBHON yCIIyTH, -619 yenoex;

- WHBIE TIIOKa3aTeqM (TOJIHBIA IepedyeHb I[I0Ka3aTelled NpHBEAEH B
MPUJIOKEHHUH 1).

B Xxoze npoBe/sieHHs MOHUTOPUHIAa OTMEYEeHO COOJI0AeHHEe YCTAaHOBIECHHBIX
CPOKOB IIpeI0CTaBIeHHs MyHHUIUIIAJIbHON YCITYTH.

Mudopmauuss o mnopsiake MpeiocTaBleHUs MYHULUIAIbHONW — YCIyIH,
pasMelaeMoi Ha T[OpTajJe TOCYJAapCTBEHHBIX W MYHHLHUNAIbHBIX  YCIYT
Kamuarckoro kpas He pa3meliieHa.

B pe3ynbrare mnpoBeneHHs MOHMTOpPUHIa ObLIO YCTaHOBIEHO, YTO
NPeJOCTaBlIeHHEe  MYHULMIAIBHOM  YCIYyrH  COOTBETCTBYET  TpeDOBaHUAM
NeHCTBYIOIIEro 3aKOHOJATeIbCTBA, PEerylHpYIOIIero MpaBOOTHOLLEHUS B AaHHOM
chepe, B TOM uyuciae TpeOOBaHMAM  AJIMUHHUCTPATHBHOIO  pErjlaMeHTa,
YTBEP)KIEHHOTO MOCTaHOBIeHHeM aaMHHHMcTpanuu [leTponaBnoBck-KaMmuaTckoro
ropozackoro okpyra ot 30.07.2015 Ne 1806 «O6 AIMHUHUCTPAaTUBHOM perjlaMeHTe
npeaocTaBieHust aaMuHucTpauuedt IlerponasnoBck-KaMyaTckoro ropojackoro
OKpyra MyHMLIMIAJIBLHOM YCIYTH MO NPeA0CTaBICHUI0O MyHULIMIIAIbHON COLMAIbHON
NMoAJePKKH HepaboTalolKMM IMeHCMOHepaM M (WJIM) MHBAJIM/1aM, NPOKUBAIOLUM Ha
Tepputopuu [leTponasnoBck-KamMuarckoro ropoackoro okpyray.

JlocTynHOCTh  MOJYyYEHUS mynummnaneHod  yenyru B KKV
«MHOropyHKUMOHATBHBIH  LIEHTP  MpeAOCTaBlE€HHUS  TOCYJapCTBEHHBIX U
MYHHULMIAIBHBIX YCIyr» M ero ¢uiauanax Ha TeppuTopuu IleTponaBioBek-
Kamuarckoro ropoackoro okpyra obecreyeHa.

OueHku 3¢ eKTUBHOCTH, pe3yIbTaTUBHOCTH, MH(pOpPMALITHOHHON
JIOCTYITHOCTH, @ TakXKe JOCTYTHOCTH W KOMGOPTHOCTH THpeNoCTaBJIeHHs
MYHULMNATBHON YCIYTH UMEIOT BBICOKHE TOKa3aTelIH.

B uensx onTUMH3aUMM TIpolecca IpefoCTaBIeHMs YCIYrdH, a Takke
MOBBILLIEHHUS JOCTYIMHOCTH M KayecTBa MYHMLMNAIbHOW YCIYrd Ui HaceJIeHHs
[TeTponaBnoBck-KamMyaTckoro ropoickoro okpyra rnpejjaraercs:

- YCHJIHTh HHGOPMHPOBAHHE U PA3bACHUTENBHYIO paboTy ¢ 3adABUTEISAMHU IO
BOIIPOCAM MCIOJIb30BaHUsA EquHOro noprana rocy1apcTBEHHBIX ¥ MyHHLUIATbHBIX
YCIIYT JUIS TIOJTy4eHHsl YCIIyT, epeBeIeHHBIX B 2IEKTPOHHbIH BU/L;




- @XKeroHO MPOBOAUTH MOHUTOPHHT KayecTBa MPeA0CTaBICHHUS YCIyT s
BBISIBIICHHSI OCHOBHBIX TEHIEHIIMI B BOMPOCAX MPEI0CTABICHHUS YCIIYT;

- B MaKCMMaJIbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPIIUThH PErIaMeHTaIMIO
YCIYTH M NIEPeBOJI MPEeA0CTABICHHS YCIYTH B 3JIEKTPOHHBIN BHI.

3amecTUTe]b | 1aBbI

aamuHKcTpanuu [letponasioBek-
KaMuarckoro ropojckoro okpyra —
PYKOBOIUTENb YTIpaBlIeHUs JAe1aMu
agMuHUcTpauuy IlerponasioBek-

KamyaTckoro ropoackoro okpyra C.E. bopuckun




MoHuTOpHHT

I Ipusoxenue 1
K 3aKJIOYEHHI0 [0 MTOraM  MOHHTOpPHHIA
MCIIOJIHEHUS. aJIMMHHUCTPAaTHBHOIO  perjameHTa,
YTBEPKAECHHOI'0 MOCTAHOBICHUEM aJIMUHHUCTPALIUU
IleTpomnasnoBck-KamMyaTckoro ropojickoro okpyra
30.07.2015 Ne 1806 «0O06 AJMHHHCTPaATHBHOM
periaMeHTe IpefOCTaBIIeHUs] aJAMUHUCTpaluen
[Terponasnosck-KamMuarckoro ropojickoro oxkpyra
MYHHUMIAJIBHONH YCIYrH [0 MpPeIoCTaBICHHUIO
MYHHULHUNAIBHOMN COLIMAJIBHOM NOJJIEPIKKH
HepaboTaloLIUM NEeHCHOHEepaM U (HUJIM) HHBAJIHIAM,
NpPOXKUBAIOIIMM Ha TeppuTopuu llerpornasiioBck-
Kamuarckoro ropojckoro okpyra» 3a 2023 roj

UCIIOJTHEHHS aIMUHUCTPATUBHOIO periaMeHTa, yTBepPXk/I€HHOTO MOCTaHOBICHUEM aJIMHUHUCTPALIMH
[TerponasnoBck-Kamuarckoro ropojackoro okpyra ot 30.07.2015 Ne 1806 «O6 AAMHHHCTPAaTUBHOM perjiamMeHTe
nmpeaocTaBieHus aamuaucTpauueit [lerponasnosck-KaMyarckoro ropojickoro okpyra MyHHIMNAIbHOR YCIYTH 10
MpeI0CTABICHUIO MYHHIIMTAIBHON COLMAIbHON MOUIEPKKH HepabOoTaIOIHUM ITEHCHOHEpaM U (MJIM) HHBAJIMIAM, TPOKHBAIOIIIHM
Ha teppuTopuH [letponasnosck-Kamuarckoro ropoackoro okpyra» 3a 2023 ron

[. Ananuz nokazamenet kaiecmea npe()ocmaeﬂeﬂuﬂ Myﬁuuunaﬁbﬂoﬁ ycayeu

No [Tokazatens

BbIBO}lbl Mo COOTBETCTBHHO
cmyaupm B 00bEKTE MOHHTOPHHT‘&
MOJIOKEHHAM AJMHHHCTPATHBHOTO

periiamenTa (oueHka B 0anax)

3asBUTENeH, oTomMaTepHabl, BU3yalbHbIH

KommenTapuu
YeM noaTsepxaaeTes oleHkKa (onpoc

AHAJIM3, AHAJIW3 JOKYMEHTOB M T.J1.)

E YpoBeHb TPaHCNOPTHON JOCTYNHOCTH MecTa npuema
3asBlIEHUS HA OKA3aHHE MYHHLIMNANLHON YCIYTH

5

Ornpoc 3assuTeeii

b2

[Topsaok HHGOPMHUPOBAHKA O MOPATIKE
[pe10CTaBIEHUA MYHHUMNATBHON yCIyry

BusyanbHelii ananus,
aHAJIN3 JIOKYMEHTOR




[Mopsinok HH(pOpMHpOBaHUA o xone BusyanbHsiii avanus,
3. UCTOJIHEHUA MyHHl.lHHBJ'IbHOﬁ YCIyru AHAIIH3 NOKYMEHTOB
4. TTopsAnok nony4eHHs KOHCYJILTAlLUH 00 HCTIOTHEHUH BusyanbHblii ananus,
MYHULMIAIBHOH YCITyTH aHalN3 JOKYMEHTOB
5. I'papuk npuéma 3asBACHUA H KOHCYJIBTHPOBAHUE Omnpoc 3asBuTeneit
3asBUTENEMH
6. JUIMTENBHOCTL OKMAAHMA B OYEpPeIM NpH [oaaue Onpoc 3asButeneii
3asBICHUA Ha OKa3zaHue
MYHHLIMIAIBLHON YCIIyTH
7. OO61Hii CPOK HCMOTHEHNS MYHHLUMNANBLHON YCIyTH BusyanbHelii ananus, Hapyienuii cpokos
aHaH3 TOKYMEHTOB, MCTIOTHEHHA YCITYTH
onpoc 3asBHTENeH NpH aHaIH3e
NCIOJTHUTENLCKOMH
JIHCUHILUIHHBI HE
BbIABIIEHO
8. Tpebosanus K JIOKYMEHTam AHanu3 10KYMEHTOB
NpeJoCTaBIAeMbIX  3aABUTENEM, s noJyueHHs
MYHHUIHNAIBHOH YCIIYIH
9. Ilepeyens oOcCHOBaHMI JUld OTKasa B HCMOJHEHHH AHanu3 JOKyMeHTOB
MYHHLMIAIbHON YCIYTrH
10. Tpebosanus K 0D0opy0oBaHuUIO MecT BusyanbHblii aHanus,
OKazaHHs MYHHIMIANLHOH YCIYTH aHanM3 10KyMEHTOB
1Y Ycnopus H CPOKH npeocTaBieHHs AHanu3 10KyMEHTOB,
MYHHIUHTNATBHON YCIyTrH onpoc 3asBHTENei
12. [Topsanok H thopmbl KOHTpOJs 3a AHanu3 10KyMEeHTORB
WUCIOTHEHHEM MYHHLUMNAIBLHON YCIyrH
13. [Mopsnok obxanoBaHus neHcTBHI AHanM3 10KyMEHTOB

(DezneiicTBUA) W peLIeHuii, MPUHATHIX B XOJ€ HCTIOJIHEHHSA
MYHHLMINANbHOR YCayru

KosuyecTBO pecrnoHIeHTOB, MPUHSABIIHMX y4acTHe B TMCbMEHHOM orpoce - 30 yenoBek.
Pacuer koa¢pduimenTa kauecTBa HCIOJHEHUS aJIMHHUCTPATUBHOIO PErjlaMeHTa B 4acTH TpeOOBaHMUH K MOpsIKy

Npe0CTaBIEHUs] MyHULMIIANBHOM yClyrH, 0amios:
Km = 62/13 =4,77
KM (%) = 4.81/5 x 100% = 95,4%

KM cpeanuit koadduuHeHT KauecTBa UCMONHEHUA aIMHHHCTPATUBHOIO PErlaMeHTa B 4acTH TpeboBaHHil K NOPALKY MPEeNoCTABNeHUS MyHHLMNATEHOR YCIIyTH, 0aIoB;
Knm (%) cpentnii koadduieHT kauecTBa HCMOMHEHHS a/IMHHHCTPATHBHOTO PerjiaMenTa B 4acTH TpedoBanHii K MOPSAKY NPe0CTaBIeHUA MYHHLMNATBHONH yeuyrn. Yo.




Tabnuua 1.1.

Wurepnperanus 3HadeHUui KodpduIMeHTa KayecTBa UCIIOJHEHHS aIMUHACTPATUBHOIO perjlaMeHTa B 4acTH TpeDoBaHHH K
MOPSAKY NPelOCTaBIeHUs] MyHUIMIIAIBHON yCIyTH

Ne r/m 3unavenune koddduurenTa kauectea. % Mutepnperauus 3nauyenuii kodpduinenta
1 90-100 OTnuyuHbIH
2 85 -89 QueHb XOpoLIHKii
3 80-84 Xopoumii
4 75-719 Y 10BIETBOPHTEIbHBI i
5 70-74 Bbizbigatoiuii 0ecnokoicTso
6 65-69 ITnoxoii
7 OueHb MWIOX0#H

Boi6oo: 3HaueHue Koacl)(buunem"a Ka4yeCTBa UCITOJIHEHUA aJMUHHUCTPATUBHOI'O perjlaMeHTa B 4acTH Tpe6OBaHHﬁ K IMOpAIKY

IIpEAOCTABJICHHA MyHHI_[HHaJIBHOﬁ YCIIYIT'H COCTaBJIACT 95,4%, HTO COOTBETCTBYCT OLEHKE «OTIIHYHO».

2. Ananuz cobnodeHus adMUHUCMPAmMueHsIX NPOYeoyp

No n/nn

HaumeHoBanue
a/IMMHHCTPATUBHOMH
npouesypsl (aeiicTBus)

»

Cobmoaerue kputepres
NPHHATHS peLIeHHi

JleiicTBHE BbINOJHACTCA
Cobnronenue
cpoka
Cobmonenue TpeboBaHHii K
0 OPMIIEHHIO IOKYMEHTOB

MOHHMTOPHHIA MONOKEHHAM 2 IMUHUCTPATHBHOIO
periiamenTa (oUeHKa B Dasax)

BbIBO/IBI 10 COOTBETCTBHIO CHTYalHH B obbekte [Yem NOATBEPKAAETCA OLICHKA (HHTEPBLIO

C CJIYKAUIMMU, aHAJTH3 JIOKYMEHTOB H
T.J1.)

KommeHTapuu

[lpuém u perncTpauus
3asABIEHHI

+
3
¥
+:

BusyanbHblii ananus, Oecena co|
CreUUaHCTaMH, aHaJIH3 JIOKYMEHTOB

PaccmoTpeHHe 3asgBaeHHiA

AHanu3 10KYMEHTOB




[TonroToBka U HanpasieHHe BusyaneHseiil ananus, 6ecena co
OTBETOB 3asBHTEJIAM CMEUHAIUCTAM M aHAJIW3 TOKYMEHTOB

Pacuet koa¢duilMeHTa KauecTBa UCIIOJIHEHUs aJMUHUCTPATUBHOIO PerjlaMeHTa B YacTH COOITIO/IEHUs] aIMUHUCTPATHBHBIX
npoueayp, 6annos:
Ke=15/3=5
Ky (%) = 5/5x100% = 100%

K -cpennuii Koop@HUHEHT Ka4ecTBa MCNOJIHEHU aAMHHUCTPATUBHOIO PErjlaMeHTa B 4acTH cOOJII0ICHHs aIMHHHCTPATHBHBIX Mpoueyp, 0amios
K cpenHuii koo puIUMEHT KayecTBa HCIOIHEHHA aIMMHHCTPATHBHOTO PErIaMeHTa B HacTh coOII0IcHIA aAMHHUCTPATHBHBIX fpoueayp, Y.

Boi6od: TlonoxxeHus: aIMUHUCTPATUBHOT'O perjlaMeHTa B 4acTH COOMIOACHHS aIMUHUCTPATUBHBIX MPOLEAYP, @ HMEHHO
CPOKHM BBIMOJTHEHHS OT/IE/IbHBIX JAEHCTBUH 110 KaX10H aMMHUCTPATUBHOM Mpoleaype, codtoieHne TpeboBaHHHi K 0)OpPMIIEHHUIO
JIOKYMEHTOB, KPUTEPHEB MPUHATHS PELLICHHS BBIMOJIHAIOTCS HE B NOTHOM 00BbEME, BbIIMOJIHEHHE KOTOPBIX OLIEHUBAETCS KakK
YJIOBJIETBOPUTEJILHOE.

3. Ananuz noxazameneil pe3yibmamueHOCMU NPe0OCMasieHusi MYHUYUNATbHOU YCAYeU

Ne i/ | Ykaszarens 2022 ron 2023 ron HameHeHue
KOJIHYEeCTBa
3asBUTENEH

MYHHULHNANLHOM
yeayru (%)
KoaunuecTBo 3aspuTeseil MyHHLIMNANLHOI YCIYIH
1 538 619 Veenuuenue Ha 15%
2 Hanuuue (OTCYTCTBHE) HAPYLIEHHUI B MPOLIECCE OKA3aHUA MYHHUMNAIBHON YCIyTH
3 Konuuectpo 3asputened, 00KanoBaBUIMX PEeLLEHH U AeHCTBHA JOKHOCTHBIX JIHLL
4 Kosnu4ecTBO BbIABIEHHBIX HAPYLIEHUH MOJHOTH M Ka4€CTBa NPE0CTARIEHHA MYHULIMNATBLHOM YCIYyIrH

M0 pe3yJIbTaTam MpPOBEepoK

BeiBoa: OTCyTCTBME HapylUICHHI B Ipolecce OKa3aHHs MYHMIMNAIBHOH YCIIYyIHM, a TaKKe OTCYTCTBHE Kajlod OT 3asBHTElEH
CBHJIETEJICTBYET O BBICOKOI pe3yIbTaTHBHOCTH ITPE/IOCTABICHU MY HULIUIIAIBHOH yCayTru

3aMecTUTENIb HauYaJIbHUKA 0011ero otaena YnpaBieHus AelaMu
agmunuctpanuu [lerponasnosck-KaMuaTckoro ropoackoro okpyra 7




