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MPOXUBAIOLLUUX HA  TEPPUTOPUHU
[TerponaBnoBck-Kamuarckoro
rOpOJICKOro OKpyra

3a 2023 rog

B nepuoa ¢ 20.04.2024 no 15.05.2024 rona OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3allii0  MpPOBEJEHHS MOHHUTOPUHIAa HCIMONHEHUS aJAMHHUCTPATHBHBIX
pernamenToB HaropHoil T.A. ObliM NpoBeieHbl MEPONPHUATHS 10 MOHUTOPHHIY
OKa3aHUs MYHMIMNAIBHOW YCIyrM MO MPeIOoCTaBIeHUI JOMOJHHUTENbHBIX Mep
MYHHULMIIAIBHOW COLMAIBHOM MOIAECPKKH Ul OTIAEJIbHbIX KaTeropui rpaxia,
pOXKUBaAOLLIKMX Ha TeppuTopuH [leTponasnoBcka-KamMuaTckoro ropoackoro okpyra
(1anee - MyHHLIMIIAIbHAS YCIIyTa).

[IpoBeneHne MOHMTOpPMHIA OKa3aHHMs MYHULMUNAIBHOW ycayru (panee -
MOHUTOPHHT) OCYLIECTBIISNIOCH C LeIbIO:

- OLEHKH 3(PPeKTUBHOCTH HCIOJHEHUS aAMUHUCTPATUBHOIO perjiamMeHTa
MpeloCTaBIeHUs] MyHHUIIMNAIbHON YCIIyTH;

- OLIEHKH KauecTBa, KOMQMOPTHOCTH H JOCTYNHOCTH OKa3bIBaeMOM
MYHULIMIAIBHON YCIIyTH;

[Tpu npoBeieHMM MOHUTOPUHIA OBLJIM MOCTABJIEHbI ClIeYIOLMe 3aJa4H:

- HabroIeHHE 3a COCTOSIHUEM NPelOCTaBICHUS MyHULIMNIATbHOH YCIIYTH;

- HaOJIFOZIeHKe 3a BBITIOJIHEHHEM TpeOOBaHUH aIMUHUCTPATUBHOIO perjaMeHTa
B MeCTax OKa3zaHWs MYHULMNAIbHOW YCIYrd, B TOM 4YMcle: COOMOAeHHe CPOKOB
MCIIOJTHEHHUSI, COCTaBa M MOpsAKa MpeJoCTaBlIeHHs] JOKYMEHTOB, TpeOOoBaHMi K
MecTaM npurema 3asBuTesei, TpedboBaHuii K MHPOPMUPOBAHHIO, KOHCYJIBTUPOBAHHUIO,
00KaI0BaHUIO;

- HaOmrofeHWe 3a MCMOJIHEHHWEM aaAMUHMCTPAaTHBHOIO perjiaMeHTa ¢ TOYKH
3pE€HUsT COOTBETCTBMS AaJMWHUCTPAaTHMBHBIX TMPOLEAYP aIAMHHHCTPATHBHOMY
pernamMeHTy, B 4acTM [OCIIe€0BaTelbHOCTH, coAepxkaHus padot, cobimroaeHus
TpeOoBaHUH K OGOPMIEHUIO JOKYMEHTOB, KPHTEPHEB IPUHSATHS pELICHHH,
co0II0IeHHsI CPOKOB BBITIOJHEHHUS OT/IEIbHBIX JEHCTBUH B XOJ€ MpeoCTaBIeHHs
MYHHULMIAJIbHON YCIIYTH.




Opranom  agmuuuctpauun  [lerponaBnoBck-KamMuaTckoro  ropojackoro
OKpyra, OTBETCTBEHHBIM 3a IPEJOCTABIIEHHE MYHUUMUNAIBHON YCIYTH, SBISETCS
Ynpasinenne  oOpaszoBaHust  aaAMUHUCTpauud  [leTponasnosck-Kamyarckoro
rOPOJICKOIO OKpyTa.

B Xxone MonuWTOpHHra OBUI MpOBEAEH MUCbMEHHBIH OMpOC Moy4yaTesnei
MYHHIIMIAIBHON YCIIYTH, OCYILECTBJIEH cOOp BHEIIHUX JaHHBIX, B TOM YHCJIE:

- KOJIMYECTBO Ioiy4yarejied MyHuuunaapHod yciayru ¢ 01.01.2023 mno
31.12.2023 - 207 yenoBek;

- KOJIMYECTBO 3asBUTeNEH, OOpaTUBILUMXCS 3a MOJyYeHHEM HHGMOpMaIHH O
MYHHUHMIIAIIBHON yciyre, O IIOpsJKE HCIOJHEHUs MYHHLUUINAIBHON YCIyTH
01.01.2023 mo 31.12.2023, - 6omee 200 yenosexk;

- KOJMYECTBO 3asBUTEJIECH, TMOJYYMBILUMX pe3yJbTaT IPeAOCTaBIECHHUSA
MYHULHINAIBHON yCiyrH, - 207 uenosex;

- UHble TMOKaszaTtenud (MOJHBIA TepeveHb T[IOKa3aTelled mNpHUBEAeH B
IpUJIOKEHUH |).

B xoxe nmpoBeseHHs MOHUTOpPHHIa OTMEUYEHO COOJIOIAEHHE YCTaHOBIEHHBIX
CPOKOB IPeIOCTaBJIeHUs] MyHULIUTIAJILHON YCITyTH.

WUudopmanust o mnopsiike TNpefoCTaBIeHUs MYHHULMIAIBHOH  YCIYTH,
pasMellaeMold Ha [opTajie TIOCYJAapCTBEHHBIX M MYHHUMMAIbHBIX  YCIyr
Kamuarckoro xpas, oTCyTCTBYeT.

JlocTynHOCTE ~ MOMyYeHHss  MYHULMIAIBHOH  YCIYyTH B KIKVY
«MHOropyHKUHOHAIBHBIA  LEHTP  MPeAOCTAaBICHHS  TOCYJAapCTBEHHBIX W
MYHMIMOAIbHBIX yCIyr» M ero ¢uiuanax Ha Tepputopuu [leTrponaBnoBck-
KamyaTckoro ropoackoro okpyra ooecriedeHa.

B pesynprare mnpoBeaeHHSs MOHWUTOpPUHra OBLIO YCTAaHOBJIEHO, YTO
MpeJoCTaBleHHe  MYHULMIIAIBHOW  YCIYI'M  COOTBETCTBYeT  TpeOOBaHHUAM
NEeHCTBYIOLIEro 3aKOHOAATeNbCTBA, PerylMpYyIOIIero MpaBOOTHOLIEHUS B JIaHHOM
chepe, B TOM uucie TpeOOBaHUAM  AJAMHUHHCTPATHBHOIO  PETJIAMEHTA,
YTBEPKACHHOI0 IOCTAHOBIEHHEM aaMHUHMCTpauuu [letponasnosck-Kamuarckoro
ropozackoro okpyra ot 02.08.2019 Ne 1651 «O6 AAMHUHUCTPATUBHOM perjaMeHTe
npenocTaBieHuss agMuHUcTpauueil [lerponaBnoBck-Kamuarckoro ropoackoro
OKpyra MYHHULMNAIBHOW YCIYyrd [0 TMPeJOCTaBICHUIO ONOJHUTEIBHBIX Mep
MYHULIMIIATBHONW COLMAIbHON MOAJAEPIKKH [Jsl OTIE/NBHBIX KaTeropui rpakiaa,
npoxuBarommMx Ha TeppuTopuu IlerponasnoBcka-KamyaTckoro ropoackoro
OKpyra».

Ouenku 2hPEeKTUBHOCTH, pe3yJbTaTUBHOCTH, uH(popManOHHON
NOCTYITHOCTH, @ TakXKe JOCTYIMHOCTH M KOMGDOPTHOCTH IpPeNOCTaBICHHS
MYHHULMNIATBHON YCIYTH UMEIOT BBICOKHE ITOKa3aTeH.

B mensx onTUMH3alUMM IpolLecca IPefoCTaBlIeHUs YCIYrdH, a TakKke
MOBBIILIEHUS JOCTYNMHOCTH W KauecTBAa MYHHMLMIAIbHOW YCIYrd Ui HaceleHUs
[TeTponaBnoBck-KamMyaTckoro ropoackoro oKpyra rnpejjiaraercs:

- YCHIMTh HHGOPMUPOBAHUE U PA3bACHUTENIbHYIO paboTy ¢ 3asBHTEISIMU 10
BOIPOCaM KMCIOIb30BaHKs EJMHOro rmopTraja rocy1apcTBEHHBIX U MYHHLMAJIbHBIX
YCIIYT JUIs TIOJTy4eHHs YCIYT, epeBe/IeHHbIX B 2IEKTPOHHBIA BHI;




- €XKEroJIHO MPOBOJIUTH MOHUTOPHHT Ka4ecTBa NPeIoCTaBIeHUs YCIyT IS
BBISIBICHUS] OCHOBHBIX T€HJICHLUI B BOIIPOCaX Mpe0CTaBIeHUs YCIyT;

- B MakCHMaJIbHO BO3MO)KHbI€ KOPOTKHE CPOKH 3aBEPILLUThH periaMeHTaLUIO
YCIIyTH U MepeBOJI MPeI0CTaBIeHUS YCIYTH B 3JIEKTPOHHBIH BUI.

3amecTurenb [ naBbl

aaMuHKACTpaluy [leTponasioBek-

KamuaTckoro ropoackoro okpyra — /
PYKOBOAUTEIb YTIpaBlIeHHS Je/1aMH

aaMuHUcTpanuk [leTponasioBek-

Kamuarckoro ropojickoro okpyra C.E. bopuckun




MoHuTOpHHI

[Ipunoxenue 1
K  3aKJIY€HHIO 110  WUTOraM  MOHHMTOPUHIa
MCIIOJTHEHUS.  aJMMHMCTPATUBHOIO  perjaMeHTa,
YTBEPKAEHHOIO IMOCTAHOBJIEHHEM aJIMMHMCTpaLMH
Ilerponasnosck-Kamyarckoro ropojackoro oxpyra
ot 02.08.2019 Ne 1651 «O6 AIMHHHCTpPAaTHBHOM
perjaMeHTe  NpeJIoCTaBJIEHUs  aJIMHUHHMCTpALUEH
[lerponasnoBck-KaMyaTckoro ropojckoro oxpyra
MYHHULHMIIAJIBHOM  yCIIyI'H 110  IPEJOCTABIEHUIO

JIOTIOJTHUTETbHBIX Mep MYHHUIHUNATBHOM
COLIMAJIHOM MOJUICPIKKH ISl OTJIC/IBHBIX KaTeropHii
rpaxciaH, MPOXKUBAKOIIIMX Ha TEPPUTOPUH

[lerponasnoBcka - KamuaTckoro ropojackoro
okpyra» 3a 2023 roa

HCIIOJIHEHUS aJIMUHUCTPATHBHOIO pPeriaMeHTa, yTBepXkIeHHOI 0 MOCTaHOBJIEHHEM aJIMUHUCTpaluK [leTponasnoBck-
Kamuarckoro ropozackoro okpyra ot 02.08.2019 Ne 1651 «O6 AAMUHUCTPaTUBHOM perjiaMeHTe Mpe/10CTaBIeHus
agmubucTpauueii [lerponapnoBck-KaMuaTckoro ropockoro okpyra MyHHIMIAIBHON YCIIYTH 110 MPeI0CTaBIEHUIO

JIOTIOJTHUTEJILHBIX MEP MYHHIMIIATBHON COLMAIIBHON IMOJIEPHKKH JUIS OT/IENIbHBIX KaTErOpUid rpa)/iaH, poXXHUBalOLIMX Ha
tepputopu [ lerponasnoscka-Kamyarckoro ropojckoro okpyra» 3a 2023 roa

1. Ananuz noxkaszameneil Kavecmea nPeooCMasieHus MyHUYUNANbHOU YCIY2U

Ne [Tokazarens
n/n BbIBO/IBI 110 COOTBETCTBUIO CUTYALIHH B Yem noareepxaaetcs oueHka (onpoc KomMeHTapHH
00bEKTE MOHUTOPHHIA MOJIOKEHHAM 3asBUTENEH, (hOTOMATEpHAITBI.
AAMHHHCTPATHBHOIO periameHTa BH3Ya/IbHBI aHAJIW3, aHAJIU3 JOKYMEHTOB H
(ouenka B OGannax) T.1.)
1. Y poBeHb TPAHCNOPTHOH AOCTYITHOCTH MECTA NpHEMa 5 Onpoc 3asBuTtenei
3asBNIEHHS Ha OKa3aHWe MYHULMNAIbHOH YCIIyTrH




[Topsanok HHQOPMHUPOBAHMSA 0 nopsjKe
Npe10CTaB/eHHs MyHULMNATLHOMN YCIyrH

BuzyanbHblii aHanmus,
aAHaIN3 IOKYMEHTOB

[opsiiok HHGOPMHUPOBAHHA 0 Xole
HCMOJTHEHHS MYHHLMNAILHON yCIyru

BusyanbHblii ananus,
aHAJU3 JIOKYMEHTOB

[Tops10K MoMyHeHHA KOHCYILTAIMH 00 HCMOTHEHHH
MYHHLIHNAIBHON YCIYTH

BusyanbHblii aHamH3,
aHaH3 J0KYMEHTOB

I'paduk npuéma 3asBAeHMA W KOHCYJLTHPOBaHHE
3asBUTENEH

Omnpoc 3asBuTenei

JIAUTENbHOCTE OXHIAHHWA B OYEpead TNpH 1ojade
BasBJIEHUA HA OKa3aHHC MyHHLlPlﬂaJIbHOFI YCIyru

Onpoc 3aaeurenei

OO611Kit CPOK UCMONHEHMA MYHULIMIAILHOMN YCIIYTH

BusyanbHblii aHanu3, aHanu3
JIOKYMEHTOB, OIPOC 3asaBUTENEH

Hapyuenuii
ICPOKOB MCITOJIHEHHA
[YCIIYTH NPH aHaIH3e
HCTIOJIHUTEJILCKON
JTUC LIMTUTHHBI HE
BbIAB/IEHO

TpeboBauus K JIOKyMEHTaM
NpeJoCTaBIgeMbIX 3agBUTENIEM, s noJy4eHus
MYHHUHNAILHOR YCIYTH

AHanus JI0KYMEHTOB

[lepedyenb ocHOBaHMH JUId OTKasa B MCIOJHEHHH
MYHHUHNANLHON YCIYTH

AHanu3 10KyMEHTOB

10.

TpeboBanus K 00OpYIOBaHHMIO MECT  OKazaHHA
MYHHUIHNAILHOH YCITYTH

BusyansHblit ananus,
aHaIu3 JIOKYMEHTOB.

11.

Yenorus " CPOKH npefocTaBlieHus
MYHHLIHIAILHOI yCIyrH

AHanus 10 KYMEHTOB

12:

[Mopsinok " (hopmbt KOHTPOJIA 3a
MCIIOJIHEHHEM MYHULMNAIBLHON YCIYIH

AHaIU3 1OKYMEHTOB

[Mopsanok obxkanoBaHus JNeHcTBUiH
(Oe3neicTBHA) M PEelleHHit, MPUHATBIX B X0 MCIONHEHHA

MYHHUHIAILHON YCIYTIH

AHalu3 10KyMEHTOB

NpeaoCTaBlICHHUs MYHULMIAIBHOM yCIIyru, 0amios:

KonuuecTBo PECIMMOHACHTOB, MPHUHABUIUX Y4aCTHE B IIMCBMEHHOM OIIpOCE - 55 yenoBek.
Pacuer KOB(b(bHHHeHTa Ka4deCTBa UCITOJIHEHHA aIMHUHHCTPATUBHOTO perjlaMeHTa B 4aCTH TpGﬁOBaHHﬁ K I[NOpsiAKY

Kum = 63/13 = 4,85
KM (%) = 4,85/5 x 100 % = 97 %
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Kum - cpeannii kodduumMenT KayecTBa HCMONHEHH aIMHHHCTPATHBHOTO PErlaMenTa B 4acTH TpeDoBaHHii K MOPAAKY MpPeJoCTaBIeHHA MYHHLIMIANLHOMN yenyry, 0amios: Km
(%) cpenHuii K03 ULUHMEHT KauyecTBa UCTIOTHEHHA aAMHHHUCTPATHBHOIO PernaMeHTa B 4acTH TpeOoBaHUIl K MOPAAKY NPeA0CTaBICHHS MYHHLIMNANLHON yeayrH, %o.

Tabnuua 1.1.

Wureprniperanus 3HaueHuit ko3 duiineHTa kauecTBa UCIIOJHEHH aIMHHUCTPATUBHOIO periaMeHTa B 4acTH TpeOoBaHuii K
MOPSIZIKY MPeI0CTaBIeH|s] MyHUIIUIATILHON YCIIYTH

Ne n/n 3uauenne kodpguuHenTa kayectna. % MuTepnperauus 3HaueHuii koadduimenta
1 90-100 OTIHYHBII
2 85 -89 OueHb XOpolIHi
3 80-84 Xopoumii
4 75-79 VY 10BNETBOPHTEIbHBIH
5 70-74 BeisbiBatoiumii 6ecnokoiicteo
6 65 - 69 ITnoxoii
7 OueHb I10X0#H

Bwbigoo: 3nauenue koddpdureHTa kauecTBa UCTIOIHEHHUs aIMHHUCTPATUBHOIO perjiaMeHTa B 4acTH TpeDOBaHHUH K MMOPSIKY
npeaoCTaBIeHUs MyHULMIIAIBHON yClIyru cocTaBisieT 97%, 4To COOTBETCTBYET OLIEHKE «OTIHYHOY.
2. Ananuz cobni00eHus aOMUHUCMPAMUBHbIX HPOYEOYp

Ne /i HaumeHosaHue BrIBO/IBI 0 COOTBETCTBHIO CUTYALMH B 00bekTe |YeM noarBepikaaeTcs OLeHKA (HHTEPBEIO
aJIMMHHCTPATHBHOI i ,: 8| o MOHHTOPHHTA NOJIOKEHHAM AAMHHHCTPATHBHOTO | € CJIYXKALIUMU, AHAJIH3 TOKYMEHTOB H
. S | @
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[Tpuém u perucrpauus Busyanehelii  anammi, Oecema co
3asBICHHIH CIeLMATMCTAM M, AHAIH3 JIOKYMEHTOR




2. PaccmoTpenne + + Ex + 5
3asBACHUI BusyaneHblii ananus, 6ecena co
CNELHANTHCTAMH, aHAJIW3 JIOKYMEHTOB
3 + + + + 5
[Toaroroeka U HanpasJjieHHE BusyaneHbiit aHanus, 6ecena co
OTBETOB 3aABUTENIAM CHELHAIUCTAMH, aHAJIM3 JOKYMEHTOB

Pacuer ko3 duimenTa kayecTBa UCIOIHEHHS aIMUHUCTPATUBHOIO PErjlaMeHTa B YacTH COOIO/ICHUsI aIMHHUCTPATHBHBIX
npoteayp, 0auos:
Ki=15/3=5
Ky (%) = 5/5 x 100%= 100%

Ky~ cpeanuii koo dHUMeHT KauecTBa HCIONHEHHs aIMMHHCTPATHBHOIO PerjlaMenTa B 4acTi co0II0eHNs aIMUHHCTPATHBHBIX NPOLENYp, 6annos
K« cpentuii koo puumenT KauecTsa HCNOIHEHNs aIMHHUCTPATHBHOIO PErIaMEHTa B YacTH COOMIIOACHU AIMHHHCTPATHBHBIX npouenyp. %.

Bei6oo: ITonoxeHust aIMMHHUCTPATHBHOIO PETrJIaMeHTa B YaCTH COOJIIO/IeHHS aIMUHUCTPATUBHBIX MTPOLIEAYP, 8 HMEHHO CPOKH
BBITIOJIHEHUsI OTJEJbHBIX JEHCTBHH 10 KaXJOW aIMMHHUCTPATHBHON mnpoueaype, cobmogeHue TpeOoBaHHW K O(POPMIIEHHIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PEILIEHHS BBITIOJIHAIOTCS B INOJHOM 00BEMe.

3. Ananuz nokazameneti pe3y1bmamueHOCMU NPEOOCMABNCHUA MYHUYUNATIbHOU VYU

Ne n/nt [Tokazarens 2022 ron 2023 roa
H3meHeHHe konuuecTsa
3aABHTENIEH MYHHLIMNANLHOI
yeayru (%)
1 KonuuecTso 3asBuTeNeii MYHHUMNAIBHONR YCIYTH 393 207 VMmenblienue Ha 47%

| kuugue (OTCYTCTBHE) HAPYLIEHUI B MPOLECcce OKa3aHHA MyHHLMMAILHOM YCIIyTH - . =

KonuuecTBo 3asBM reeii, 00xanoBaBux PCLICHHA U JeHCTBUS JIOKHOCTHBIX JIMLL - - 2

Sl LN

KonuuecTBO BBIABJIEHHBIX Hapyl.lJBHPI]:‘I MOJIHOTHI K Ka4eCTBa NPEAOCTABIICHHA MYHHLHNATBHON - - -

[YCJIYTH [0 pe3y/IbTaTaM NpoBepoK
Bbigod: OTcyTCTBHE HapyLIEHUH B MpoLecce OKa3aHUs MyHHUIIMIIAJIBHOM yCIIYTH, @ TaK)Ke OTCYTCTBHE Kalo0 OT 3asBUTENei
CBH/IETEJILCTBYET O BHICOKOM pe3yJIbTATUBHOCTHU IMPEJIOCTABIEHUs MYHULIUIIAJIbHOM YCIyTH.

3amMecTHTEIb HaYaJlbHUKa 001Iero otena YpasieHus JielaMU
agmuaucTpauuu [lerponasinosek-KamMyarckoro ropojickoro okpyra _—
/4 T.A. Haropnas




