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AJIMUHUCTPALIMA

IMETPONMABJIOBCK-KAMYATCKOI'O
INOPOJACKOI'O OKPYT'A

3aKIlo4YeHue 1Mo UToram
NpoBe/IeHUsI MOHUTOPUHTA
MCIOJTHEHUS 8 IMUHUCTPATUBHOTO

periiaMeHTa npeaoCTaBIeHHs
aaMuHMCTpauuen [lerponasaoBek-
Kamuarckoro ropoackoro okpyra
MYHULIMMAIBHOHR YCIAYTH 110
PHUCBOEHHIO 00BbEKTaM aapecalmu
aZIpecoB, U3MEHEHHIO aJIpecOB
o0beKTaM azpecaluy U
aHHYJIMPOBAHHIO a/IpECOB

3a 2023 ropa.

YIIPABJIEHUE AEJTAMMU

Jlenunckas vi.. a.14.

r. lerponassiosck-Kamuarcknii, 683000
Ten. (4152) 30-25-50, daxc (4152) 30-25-51:
e-mail: ud@pkgo.ru
OKITO 71828056 OI'PH 1064101002965
HUHH 4101105617 KIIIT 410101001

or 15.05.2024 Ne 6/u

B nepuon ¢ 20.04.2024 no 15.05.2024 oOTBeTCTBEHHBIM JIMLIOM 3a
OpraHM3alMio [POBEJEHHUS MOHMTOPMHIA HCIMOJIHEHUS  aJIMHUHHUCTPATHBHBIX
pernamentoB Haropuoit T.A. OblTM npoBeeHbI MEPOMPUSTHS M0 MOHHUTOPHHIY
OKa3zaHusi MyHULMNaIbHON ycnyru «llpucBoeHue odbekTaM agpecalliy aapecoB U
aHHYJIMpOBaHHKE aIpecoBy (Jalee - MyHULIMNAIbHAs yCIyra).

[IpoBeieHre MOHMTOPHMHIra OKa3aHWs MYHUUMNAJILHOM yciyru (nanee -
MOHHTOPHHT) OCYILECTBIISJIOCH C LIEbIO:

- OUEHKH J(PPEKTUBHOCTH MCIMOJHEHUsS AIMHHUCTPATUBHOIO perjiaMeHTa
MpefoCTaBlIeHHUs] MyHULIUNAIbHON YCIYyTH;

- OLEHKM KauyecTBa, KOM(OPTHOCTH M  JIOCTYIHOCTH OKa3bIBaeMOii
MYHHULMIAIBHON YCIIyIH.

[Tpu npoBeeHMM MOHUTOPUHTA OBLIH NOCTABIIEHBI CIEAYIOLIHE 3a1a4H:

- HabmrozeHHe 3a COCTOSHHEM MPeJ0CTaBIeHUS MyHULUNIATIbHON YCIyTH;

- HaOmofeHWe 3a  BBINOJIHEHHWEM TpeOOBaHMHM  aIMUHHCTPATHBHOTO
pernameHTa B MeCcTax OKa3aHUs MYHULMIIAIBHOMN yCIIyTrH, B TOM YHUCIie: coOMoaeHne
CPOKOB HCIIOJIHEHHS!, COCTABa U MOPSIIKa Mpe10CTaBIeHUs T0KYMEHTOB, TpeOoBaHH
K MecTtaM Ipuema  3asBuTeneid, TpeboBaHMi K  HMH(MOPMUPOBAHMIO,
KOHCYJIbTHPOBAHHIO, 00KaT0BAHUIO,;

- HaOmoZleHHe 3a MCMOJHEHMEM aIMHUHUCTPATHBHOIO perjlaMeHTa C TOYKH
3peHUsi COOTBETCTBUS  AJAMMHMCTPATUBHBIX [POLEAYP AaIAMHUHHUCTPAaTHBHOMY
periiaMeHTy, B YacTH IOCJIeJ0BaTeIbHOCTH, COAepKaHusi paboT, cobiroaeHus
TpeGoBaHuii K OG(OPMIIEHUIO JOKYMEHTOB, KpPUTEpUEB IIPUHATHUS DELLIEHUH,
COOJII0JIEHHsI CPOKOB BBITMOJHEHHUS! OT/JEJIbHBIX JEHCTBUI B XOJA€ INMpPeAoCTaBlIEHUs
MYHULIUNAJIbHON YCIIYTH.




Opranom aamuuuctpauuu IleTpomnaBinoBck-KamMuaTrckoro  ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IMpeJOCTaBleHHe MYHHIMNATBHON YCIIYTH, SBISAETCS
YnpaBieHHe apXUTEKTypbl, I'PaJOCTPOUTEIBCTBA M 3€MEJIbHBIX OTHOLUEHHH
aamuHHcTpanuu [letponasnoBck-KamMuaTckoro ropoackoro okpyra.

B xome MoHMTOpHMHIa OBl NMPOBEJEH IHMCBMEHHBIH ONpPOC IOJydaTened
MYHHUIUNAIBHON YCIYTH, OCYILECTBIEH COOp BHEIIHUX JaHHBIX, B TOM YHCIIE:

- KOJIMYeCTBO MnoJiyyaTesneid MyHuuunanabHoi yeayrd ¢ 01.01.2023 no
31.12.2023 - 160 3asgBuTeneii;

- KOJIMYECTBO 3asBUTENeH, 00paTUBIIMXCS 3a MTOTy4eHHeM UH(OopMaLuu
0 MYHHMIMNAIBHOW YCIyre, O TMOpsJAKE MCIOJHEHUS MYHHLMNAIBHOW YCIyTH
01.01.2023 no 31.12.2023 - 6osnee 100 yenosek;

- KOJIMYECTBO 3asBUTEJIEH, IMOJIYYHUBIUUX PE3yJbTAT MPeNOCTaBICHUS
MYHULMNAIBHON yCciyru, -160;

- WHBIEe TIOKaszaTeJM (IMONHBIA TMepedYeHb MoKasaTenell NpUBEIEH B
NpUIoXKeHUH 1).

B xoje npoBeseHHs MOHUTOPHHIA OTMEYEHO COOJIFOZEHHE YCTaHOBJIEHHBIX
CPOKOB IIpel0CTaBIeH s MyHHIIMNAIBHOMN yCIIyTHd, a TakKe HH(GOpMAaLUK O MopsIKe
[PeJOCTaB/IEHUs] MyHULMIIAILHOM YCIIyTH.

Wudbopmanus o mopsiike MpeJoCTaBIeHUs MYHULUNAJIBHON YCIyTH,
pa3MelniaeMoi Ha TMoOpTajle TOCYJAapCTBEHHBIX M  MYHHUHUMAJIBHBIX YCIYT
Kamuarckoro kpas He akTyalu3HpOBaHa.

JlocTynHOCTE  MOJIY4YEHHs myHuuunaneHoit  yeayru B KI'KY
«MHOroyHKUMOHAIBHBI ~ LEHTP  MpeAOCTAaBIEHHS  IOCYJapCTBEHHBIX W
MYHHULMIIATBHBIX YCIyr» H ero ¢uixanax Ha Tepputopun IleTponasnoBck-
Kamyarckoro ropozckoro okpyra obecrieueHa.

B pe3ynbrate mnpoBeAeHMS MOHUTOPUHra OBUIO YCTAaHOBJIEHO, YTO
MpejocTaBjieHHe  MYHHIMNAIBHOH  YCIYTH  COOTBETCTBYET  TpeOOBaHHUSIM
JEACTBYIOIIEr0 3aKOHOJATENIbCTBA, PEryJMpYIOLIEro MpaBOOTHOIIEHHSA B JaHHOM
chepe, B TOM yHciae TpeOOBaHMAM  AAMHUHUCTPATUBHOIO  pErJIaMEHTa,
YTBEPIKIAEHHOrO MOCTaHOBIeHUWeM aaMuHHucTpauuu [lerponasnosck-Kamuarckoro
ropoackoro okpyra 12.11.20214 Ne 2762 «O6 AIMHHUCTPaTHBHOM periiaMeHTe
npefocTaBieHus aaMuHUcTpauuer IletponasinoBck-Kamuyarckoro ropoackoro
OKpyra MyHHIMIIAIbHON YCIyTHd MO NMPUCBOEHMIO O0BEKTaM ajipecallid aJIpecos,
M3MEHEHHUIO aIpecoB 0ObeKTaM ajpecalii U aHHYJIMPOBAHMIO a/IpECOBY.

Ouenkn  3ddexTUBHOCTH, pe3yIbTaTUBHOCTH, MH(OPMaIMOHHOM
NOCTYIHOCTH, @ TakKXe JOCTYITHOCTH M KOMGMOPTHOCTH TIPEIOCTaBJICHHs
MYHMLMIIATBbHON YCIYTH UMEIOT BBICOKHE [10Ka3aTeNH.

B mensx onTUMH3alMM Tpolecca IMpefoCTaBIeHUs YCIyrd, a TaKxe
TIOBBIILIEHUST JOCTYITHOCTH W KauyecTBa MYHHUIMIAIBHON YCIYI'M Ul HaceleHHs
I[NerpomnasinoBck-KaMyaTCKOro ropo/iIcKOro okpyra rnpezjiaraeTcs:

- YCHUJIUTh HH(OPMHUPOBAHHE U PA3bACHUTENIbHYIO paboTy ¢ 3asBUTEIISIMH 110
BOIIPOCAM HCII0Nb30BaHUs ENMHOro noprajga rocyiapcTBEHHbIX U MYHUIMNAIBHBIX
YCIIYT ISl TIOJy4eHUs yCIIyT, epeBeIeHHBIX B 2JI€KTPOHHBIH BUI;

- €KEroHo MPOBOJUTE MOHUTOPHHI KAYE€CTBA MPEAOCTABICHUS yCIyT I




BBISBJIEHHS] OCHOBHBIX TeHIEHIIUM B BOITIpOCax MpeaocTaBJICHUs yCIyT;
- B MaKCHMajlbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPULIUTH PErilaMEHTalMuIO

YCIIyTH.

3amectutens [naBsl
agmuHucTpauuu [lerponasioBek-
KaMyaTckoro ropoJckoro okpyra —
PYKOBOAUTEND YTIpaBlIeHHs AeIaMH
aaAMUHHCTpaluK [leTpornaBioBCK-
Kamuarckoro ropojickoro okpyra

C.E. bopuckun




[Ipunoxenue 1
K 3aK/II0YEHUI0 110 HWTOraM MOHHMTOPHHIA
MCITOJTHEHHS] aIMUHUCTPATUBHOIO periaMeHTa,
YTBEPIKIEHHOTO [IOCTAHOBJICHUEM
anmMuHucTpauuu [lerponasnosck-Kamuarckoro
ropoackoro okpyra ot 12.11 2014 Ne 2762 «O6
AIMHHUCTPATUBHOM perjiiaMmeHTe
[pe/I0CTaBIeHUs aJIMUHUCTpaLlUeH
[lerponaBnosck - KamMyarckoro ropojckoro
oKpyra MYHHUMIAIBHON YCIIYTH no
NPUCBOEHUIO OOBEKTaM aJipecallid ajpecos,
M3MEHEHHIO aJIpecoB 00BEKTAM aJpecaliii U
aHHYJIMPOBaHHIO azpecoB» 3a 2023 roa
MoHHTOpPHHT
UCIIOJTHEHHUSI aIMMHUCTPATUBHOTO PETJIaMEeHTa, YTBEPKIAECHHOIO NOCTAHOBIEHUEM aIMUHUCTPAaLlUU
[TerponasioBck-Kamuatckoro ropojckoro okpyra ot 12.11.2014 Ne 2762 «O6 AAMHHUCTPATUBHOM perjiaMeHTe Ipe1oCcTaBlIeHus
agmuHucTpaured [letponasnoBck-Kamyarckoro ropojckoro oOkpyra MYHHMIMIIQIBHOH YCIyrH I10 IPUCBOCHUIO 00BEKTaM
ajipecallMy aipecoB, H3IMEHEHHIO aipecoB 00BEKTAM ajipecalliy U aHHYJTMpOBaHHIO ajipecoB» 3a 2023 roa

1. Ananuz noxaszameneii kauecmea npedocmasieHus MyHUYunaibHOU ycayeu

Ne [Noka3zarensb
n/n BbIBO/IBI O COOTBETCTBHIO KDMMEHTapHH
CHTYalLHH B 00bEeKTe MOHHTOPHHTA Yem noarsepraaeTcsa oueHka (onpoc
MOJOKEHHUAM aAMHHHCTPATHBHOIO | 3asBUTeNEeH, (hOTOMATEpHAIbI, BU3YAJIbHBIH
periamenTa (oneHka B bannax) AHAJIM3, AHATIN3 JIOKYMEHTOB U T.11.)
12 VpoBeHb TPaHCMOPTHOMH JOCTYMHOCTH MECTa NpUemal 5 Onpoc 3assurencii
BasBJIeHHS Ha OKa3aHe MyHHLMNANbHOR yeayru
2. [Mopsanok HHGOPMHPOBAHHA O MOPAIKE 5 BusyanbHblii ananus,
NpenocTaBieHns MYHHIMIAILHOM YCIyrH aHanu3 10KYMEHTOB
ITopanok HH(HOPMHpOBAHUA 0 xone ] BusyanbHbiii aHanus,
3. |MCTIOJIHEHWA MYHHLMIAIBHOH YCIYIH AHAIIM3 JIOKYMEHTOB




4. [Topsimok nony4eHns KOHCYIbTalu 00 HCMOJHEHHH BusyanbHblii aHanus,
MYHUIUNANLHOH yCIyrH aHanu3 J0KyMeHTOB
3. ['paduk npuéma 3aaBneHHii U KOHCYJIbTHPOBAHHE Onpoc 3asBuTenei
sasBUTENnel
6. JlnuTenbHOCTL OXHIAHHA B OYEPEIH IMPH Moaaye Onpoc 3aaButeneii
3asBleHHA Ha oKazaHHue
MYHHLIHNAIBHOR YCIIyTH
7 OO61IHii CPOK UCTONHEHHA MYHHLMIAILHOM YCIYIH BusyaneHbiii ananus, Hapywenuii cpokos
aHaJIH3 J10KYMEHTOB, MCIIOJIHEHUA YCITYTH
orpoc 3asBUTENIEH MpH aHaH3e
HCIOJTHHUTENIbCKOH
UTMCLIMTUTHHBI He
BbIABJICHO
8. TpeboBanus K JIOKYMEHTaM AHATN3 IOKYMEHTOB
NpeiocTaBiseMbIX 3aABUTENIEM, JUIS MONy4eHHs
MYHHUHNAIBHOH YCIIYTH
9. [TepeueHs OCHOBaHWIl Ui OTKaza B HMCMOJHEHHH AHaIN3 IOKYMEHTOB
MYHHLIMITAILHOI YCIyru
10. Tpebosanus K 000py/10BaHHIO MecT BusyanbHblii ananus,
OKa3aHUA MYHHIMMAILHON YCIYIH aHallu3 JIOKYMEHTOR
1. Yenosus H CPOKH npenocTaBieHus AHAIU3 IOKYMEHTOB,
MYHULMTANBHOH YCIYTrH onpoc 3asBUTENCH
12. [Topanox 7 thopmbl KOHTPOJIA 3a AHanui 10KyMEeHTOB
HCTOTHEHHEM MYHHULHNAIBHOH YCIYTH
13 [Topaaoxk o0xanoBaHus nencTBHI AHAIH3 TOKYMEHTOR
(Oe3neiicTBUA) M pelUeHHIl, MPHHATBLIX B XOJ€ MCMNONHEHHS
MYHHLUHIATBHOH YCIyru

Konn4ecTBO pecroH/IeHTOB, MPUHSABLIMX yYyacTHe B MTMCbMEHHOM ompoce -15 4enoBek.
Pacuet ko3(dpHiineHTa KayecTBa UCIIOJHEHUS a[MUHUCTPATUBHOIO PErJIaMEHTa B 4acTH TpeOOBaHUH K MOPAAKY
MpeoCTaBIeHUs] MyHHLMIIAIBHON YCIIyTH, OaioB:

Km = 63/13 =4,85
KM (%) = 4.8/5 x 100% = 97%

KM cpenruii Ko3hdHLMEHT kKadecTBa HCIOJIHEH NS a/IMMHHCTPATHBHOTO PErjlaMeHTa B 4acTH TpeGoBaHuil K MOPAIKY NPEN0CTaBIEHUS MYHHLMNANLHOIT yeyry, Gaos;
Kwm (%) cpentnii ko3(puiMeHT KayecTBa UCMIOIIHEHUA AIMMHUCTPATHBHOTO PErIaMEHTa B 4acTH TpeOOBaHMIl K MOPAAKY NPEIOCTABIEHNA MYHHLIMNANLHON yeuyri. Y.




Tabmuua 1.1.

WurepripeTanus 3Ha4eHUH K03 uiiMeHTa KauecTBa HCIIOIHEHUS a/IMUHUCTPATUBHOTO perjiiaMeHTa B 4acTH TpeOOBaHMM K
MOPSJIKY MPENOCTaBIeHUs MyHUIMITAILHOH yCIIyTH

Ne i/ 3HaveHue koddduuMenTa kadecTsa. % Hutepnperauus sHaueHuii kodppumenTa
1 90-100 OTnnyHbIH
2 85 - 89 OueHb XOpoluii
3 80-84 Xopouwuii
4 75-79 Y noBneTBOpHTEIbHBII
5 70-74 BeisbiBatowuii 6ecnokoicTro
6 65 - 69 [Tnoxoii
7 OueHb M1oxoi

Boi600: 3navyenue ko3¢ puimeHTa kauecTBa UCIIOJIHEHUs aIMUHHCTPATHBHOI'O perjlaMeHTa B 4acTH TpeOOBaHUH K MOPSAIKY
MpeoCTaBlIeHHss MyHHUIMITAIBLHON YCIIyTH cocTaBseT 97%, 4T0 COOTBETCTBYET OLIEHKE «OTIHYHOY.

2. Ananuz cobnoodenus adMuHUCMpamueHbvix NPoyeoyp

Ne n/n HaumeHoBaHue BbiBO/IBI 110 COOTBETCTBHIO CUTYaLMK B 00bekTe [Uem noareepikaaercs oleHka (MHTEPBBIO
aIMHUHHCTPATHBHOM = ,: @l o MOHHTOPHHTA MONOKEHHAM aAMHHHCTPATHBHOIO | € CAYXKALIWUMH, aHAJIH3 JIOKYMEHTOB H
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2. PaccMoTpeHHe 3asBieHHi




[loaroroBka v HarpasieHHE Busyaneuslii ananus, 6ecena co
OTBETOB 3aABUTENIAM CrELHATHCTaM H aHAIH3 IOKYMEHTOB

Pacuer koaddunnenta kayecTBa UCIOJHEHUS AAMUHUCTPATHBHOIO PErjaMeHTa B YaCTH COOIIOICHUS aIMHHHUCTPATHBHBIX
npoteayp, Oanos:
K«=15/3=5
Ky (%) = 5/5x100% = 100%

K, -cpeanuii koaduimMeHT KauecTsa HCNONHEHNS aIMHHHCTPATUBHOIO PErjlaMeHTa B HacTH COOMIOCHHUS aJIMHHIUCTPATHBHLIX MPOLELYp, OaioB
K, cpeanuii ko3duipeHT KadecTBa HCMIOIHEHHA aZIMMHHCTPATHBHOTO PEriiaMenTa B 4acTH CoOJII0IeHHs aZIMHHHCTPATHBHBIX npoueayp, Y.

Bei6oo: TlonoxeHus aAMMHUCTPATUBHOIO PErJIaMEeHTa B 4aCTH COOJII0/IeHHs aIMHHUCTPATUBHBIX MTPOLIEAYP, @ HMEHHO
CPOKH BBITIOJIHEHUS OT/IE/bHBIX ACHCTBUH 110 KaX/10H aIMMHUCTPATUBHOMN mpoleaype, cobmoaeHue TpeboBaHui K 0hopMIeHHIO
JIOKYMEHTOB, KPUTEPUEB MPHHSTHS PElIeHHUs BBIMOJHSIOTCS B MIOJHOM 00BEME.

3. Ananuz noxasameneu pe3ynibmamusHoCmu npeooCcmasieHus MyHUYUNAIbHOU YCyeU

Ne n/nt Ilokasarens 2022 ron 2023 ron H3amenenne
KOJIHYeCTBa
3aABUTENCIH

MYHHIHAIBHOH
yeiyru (%)
KonuuecTtBo 3asBuTENEH MYHULIMNIANBHOMH YCIIYTH
1 54 160 Veenuuenue na 196%
2 Hannuwue (0TcyTCTBME) HAPYLIEHHIT B NpoLIECCe OKA3aHHUA MYHHLIMNANLHON YCIyru - =
3 KosnuecTso 3asasureneii, 00kanoBaBLINX pelieHHA | NefCTBUA TOMKHOCTHBIX JIMLL } )
4 KonuiecTBo BbIABIEHHBIX HAPYIIEHHIT MOJHOTEI M Ka4ecTBa Npe/10CTaBIeHHA MYHHUMNATLHOH YCIYTH

0 pe3yJibTaTaM NpOBEPOK
BeiBoji: OTcyTcTBHE HAapyLUEHUH B IPOLIECCE OKa3aHUs MYHHULMIAIBHOI YCIYrH, a Takke OTCYTCTBHE Kajo0 OT 3asBUTEIICH
CBHJIETEJILCTBYET O BbICOKOH pe3yJIbTaTUBHOCTH IPELOCTABICHUA MYHUIIUIIATLHON YCIIYIH.

3amecTUTenh HaYaTbHUKA 00LIEro oTena Y npasieHus JejaMH
anmuHMcTpanuy [lerponaBnosck-KamuaTckoro ropoackoro okpyra A~
o o T.A. Haropnas




