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MpOBECHUS MOHUTOPHHIA
AJIMUHUCTPALIUS UCIIOJIHEHUS ~ aJIMMHUCTPATHBHOTO
METPOMNABJIOBCK-KAMYATCKOI'O periameHTa NIpea0CTaBIEHUS
et b i anMuHucTpauued [lerponasnosck
YIIPABJIEHUE JEJIAMH P
e s n 1A Kamuarckoro ropojackoro okpyra
r. llerponasiosex-Kamuarcknii, 683000 MYHH LIUMAJIbHOH YCIIYT'H o
Teur. (4152) 30-25-50. (haxc (4152) 30-25-51: .
sl pil@koe: iy pPacCMOTPEHUIO  YBEIOMIIEHMIt O
OKIIO 71828056 OIPH 1064101002965
MHH 4101105617 K111 410101001 SUSHHEAE MM O ICHbEL Bl e
PEKOHCTPYKIIUH oObeKTa
or 15.05.2024 Ne_ 6/n WHJIMBUYaJIbHOI'O JKUJTULIIHOTO

CTPOMTENLCTBA MIIM CAZ0BOr0 Jaoma
Ha Tepputopuu [leTrponaBioBck-

Kamuarckoro ropoickoro okpyra 3a
2023 roxn

B nepuon ¢ 20.04.2024 no 15.05.2024 ropma OTBETCTBEHHBIM JIMLIOM 3a
OpraHMU3alMI0  MPOBEJACHUS MOHUTOPMHIAa MCMOJHEHUS aAMHUHHCTPATHBHBIX
pernamentoB Haropuoii T.A. ObuiM mpoBeneHbl MEpONPHATHS 0 MOHUTOPHHIY
OKa3aHUsl MyHULIUNANbHOH ycayru «lIpenrocTaBieHne MyHULIMNIAIBHON COLMATbHOM
MOJICPKKH HepabOoTarolMM NeHCHOHepaM U (MM) MHBaJIMIAM, POXKUBAIOIUM Ha
tepputopun  [lerponaBnoBck-Kamuarckoro ropoackoro okpyra» (naisee -
MYHMLMNAIbHAs ycyra).

IIpoBeieHHe MOHUTOPHMHIA OKa3aHWs MYHULMMNAIBHOW Ycinyru (naiee -
MOHHUTOPHHT') OCYILECTBIAIOCH C LIENbIO:

- OleHKH 3G EeKTUBHOCTU HCIOJHEHUS aJMUHUCTPATUBHOIO periameHTa
MpeaoCTaBlIeHHUs] MyHULIMIIAIbHON yCIyTH;

- OLGHKM KayecTBa, KOM(POPTHOCTH W  JOCTYMHOCTH OKa3blBaeMOM
MYHULIMTNIAJIbHOW YCIIYTH;

IIpu npoBeieHUM MOHUTOPUHTA ObUIH MOCTABIEHBI ClIeAYIOLIKe 3aJa4M:

- HabnroJeHHe 32 COCTOSTHUEM MPEeI0CTaBIeHUs MyHULIMIIATBHON YCIIYyTH;

- HabuogeHWe 3a  BBIMOJIHEHWEM TpeOOBaHWH  aJIMHUHMCTPATHBHOIO
periramMeHTa B MeCTax OKa3aHWsi MyHULIMNIAIbHON YCIyTH, B TOM YMcie: coOoieHne
CPOKOB MCIIOJTHEHHS, COCTaBa U MopsiKa Mpe10cTaBleHus J0KYMEHTOB, TpeOOBaHUH
K MecTaM rmpuema  3asBuTeledd, TpeOoBaHMH K  MHGOOPMHUPOBAHMIO,
KOHCYJIbTUPOBaHHI0, 00KaJI0BaHHIO;

- HaOJro/IeHHe 3a UCIOJIHEHHWEM aJIMMHUCTPATHBHOIO periamMeHTa ¢ TOYKH
3peHHss COOTBETCTBMS  aAMMHMCTPATHUBHBIX MPOLEAYP aJAMHHUCTPaTHBHOMY
perjiaMeHTy, B 4YacTd [OC/IeJ0BaTENbHOCTH, CoJepXkaHHus padoTt, cobmonaeHus
TpeboBaHUiT K O(GOPMIIEHHIO JOKYMEHTOB, KPHTEPUEB TNPUHATHS pELUEHHIA,
cOOJIIOIEHHs CPOKOB BBITIOJHEHHS OTIEIbHBIX NEHCTBHI B XOJ€ NpenoCTaBIeHHs
MYHHULIMIIAIBHON YCIIYTH.




Opranom agmuHHCTpauuu [leTponaBnoBck-KaMuyaTtckoro  ropoackoro
OKpyra, OTBETCTBEHHBIM 3@ MPEeOCTaBIECHUE MYHHULMIIAIBHON YCIYI'H, SABISAETCA
YnpaBneHue apXUTEKTYphl, IPaJOCTPOUTENLCTBA M 3€MEJbHBIX OTHOLIEHHH
anMuHuctpauuu [lerponasnoBck-KamyaTckoro ropoickoro okpyra.

B xome MoHuTOpMHra ObLI IPOBEAEH NHUCBMEHHBIH ONpOC MoJydaTeseH
MYHUUHUIATBHOM yCIyTH, OCYIIECTBIeH cOOp BHELIHUX JaHHbBIX, B TOM YHCIIe:

- KOJHMYeCTBO Ioyydareled MyHuununamsHoM ycmyru c¢ 01.01.2023 no
31.12.2023 - 59 zasBuTENEH;

- KOJIMYECTBO 3asiBUTEJIEH, OOpaTUBIIMXCS 3a MONyYeHHEeM HH(OpMaLUHU O
MYHULMNAIBHOW yclyre, O TOPSAKE WCIONHEHUS MYHULMIAIbHON YCIYIH
01.01.2023 mo 31.12.2023, - 6oiiee 50 yenosexk;

- KOJIMYECTBO 3asBHUTENEH, TONYYMBIIMX pe3yJbTaT IMpeaoCTaBIeHUs
MYHHIUNATLHON YCIIYTH - 59,

- MHble TOKazaTesd  (MOJHBIM MepedyeHb I[OKaszaTeled MpHUBEJEH B
IIPUIIOKEHUH 1).

B xozxe npoBeneHHs MOHHUTOPHHIA OTMEYEHO COOIIOAEHUE YCTaHOBIEHHBIX
CPOKOB IMPeI0CTaBIeHUs] MYHULIUITAIIBHON YCITyTH.

Uudopmanust 0 nopsake IpeAoCTaBleHUs MYHUUMUIAIBHOW YCIYyTH,
pa3MeriaeMoil Ha TIOpTajlle TOCYJAapCTBEHHBIX M  MYHHMLUMMAIbHBIX  YCIYyT
Kamuarckoro kpasi He akTyalu3upoBaHa.

JoctynHocTh  mosydeHuss — MyHuuunaigbHod — ycayru B KI'KY
«MHOrohyHKIMOHANBHBIH  LIEHTP  INPEeAOCTaBIeHUs  TOCYJAapCTBEHHBIX U
MYHULMNATBHBIX YCIyr» M ero ¢uuuanax Ha Teppuropun IlerponasioBck-
KamuaTckoro ropoackoro okpyra He odecrieueHa.

B pe3synbraTe npoBeaeHHs MOHUTOPUHTA OBIIO YCTAHOBIEHO, YTO MPEIOCTaBIEHHE
MYHHUIIMIIATBHOW  YCIYTH  COOTBETCTBYeT  TpeOoBaHMSAM  JEHCTBYIOLLEro
3aKOHOJATENIbCTBA, PEryJHPYIOLIero IPaBOOTHOLIEHUs B OaHHOW cdepe, B TOM
gyucine  TpeOOBaHMUAM  aJIMHUHUCTPATHBHOIO  perjaMeHTa,  YTBEP:KIEHHOIro
[OCTaHOBJIEHWEeM aJMHMHHCTpauuu | lerpomnasioBck-Kamuatckoro ropoackoro
okpyra ot 15.05.2019 Ne 981 «O6 AXMHUHUCTPATUBHOM pErjlaMeHTe
npefocTaBlieHuss aaMuHUCTpauuel IleTponaBiaoBck-KamuyaTckoro ropozackoro
OKpyra MyHHIMNATbHOH YCIYTH MO PacCMOTPEHHUIO YBEIOMIICHHH O TIAHKPYEMOM
CTPOMTENIBCTBE WM PEKOHCTPYKIMM OOBEKTa HWHAMBHAYAJIBHOIO HKHUIIMIIHOIO
CTPOMTENLCTBA WM CAZOBOro aoMa Ha Tepputopuu [lerponasnosck-Kamyarckoro
TOPOICKOTO OKpYTay.

Ouenku 3 pexTUBHOCTH, pe3yIbTaTUBHOCTH, HH(pOpPMALIMOHHON
JOCTYITHOCTH, & TakXe JOCTYHOCTH M KOM(OPTHOCTH TIpPeIOCTaBICHUS
MYHHIHMITATBHON YCIYTH UMEIOT BHICOKHE MOKa3aTe H.

B mensx onTHMH3aLMM [pollecca MpeAOoCTaBICHUsl YCIYrdH, a TaKxke
MOBBILIEHHS JOCTYMHOCTH M KayecTBa MYHHWUMIIAIBHOM YCIyrW 1A HacesleHHs
[TerpornaBnoBck-KaM4aTckoro ropoJCKoro OKpyra rpejiaraercs:

- YCHUJIUTh WHGOPMHPOBAHHE U Pa3bACHUTEIbHYIO paboTy C 3asiBUTENSMH IO
BOIIPOCAM MCIOJIb30BaHUsl EMMHOrO nopraa rocy1apCTBEHHBIX ¥ MyHULUNATbHBIX
YCIIYT JUIS TIOJIyYeHHs YCIIYT, TIepeBeIeHHbIX B JJIEKTPOHHBIA BUIL;




- €XKeroJIHO MPOBOJAUTH MOHUTOPHUHI Ka4eCcTBa MPeJOCTaBIeHUs YCIyT AJis
BBISIBJIEHUS OCHOBHBIX TEHJEHLIMH B BOIPOCax Mpea0CTaBIeHUs YCIIyT;

- B MaKCHMMaJbHO BO3MOJKHbIE KOPOTKHE CPOKH 3aBEpLIMTDh perjiaMeHTaluo
YCIYTH.

3amectutens [ 1aBel
aamuHuctpauuu [lerponasiosek-
Kamuarckoro ropoackoro okpyra —
PYKOBOJMUTENb YTPaBJIeHHUs AeJIaMH
aaMuHKMCTpanuu [leTponaBioBek-

Kamuarckoro ropoickoro okpyra C.E. bopuckun




MonuTOpHHT

[Ipunoxenue 1
K  3aKJIIOYEHHKO [0  WTOraM  MOHHTOpHHra
UCITOJIHEHHS ~ aJMUHUCTPATUBHOIO  perjaMeHTa,

YTBEPIXKAEHHOTO MOCTaHOBIEHHEM
a/IMUHUCTPALIUH [Terponasnosck-Kamuarckoro
ropoackoro okpyra ot 15.05.2019 Ne 981 «O6
AJIMHHUCTPAaTHBHOM peryiiameHre
NpeoCTaBIeHHUS a/IMMHHUCTpaLuei
[Terponasnosck-Kamuarckoro rOpOJCKOro
oKpyra MYHHUIMIATBHOM YCIyTH o

pPaCCMOTPEHHIO YBEJOMJIEHHMH O IUIaHMpYyeMOM
CTPOMTEJICTBE  MJIM  PEKOHCTPYKLHMH  0o0beKTa
MHIMBHIYAJIIBHOTO  JKWJIHMIIHOTO  CTPOUTE/IbCTBA
MU CaZ10BOro Jloma Ha TePPUTOPUHU
Ilerponasnosck-Kamuyarckoro rOpoJICKOro
okpyra» 3a 2023 rox

MCITOJIHEHUS aIMUHUCTPATUBHOI'O PErJiaMeHTa, YTBEPXKAECHHOIO NOCTAHOBIIeHHEeM aaMUHUCcTpauuH [leTponasnoBck-
KamuaTckoro ropojckoro okpyra ot 15.05.2019 Ne 981 «O6 AMHHHCTPATUBHOM perjlaMeHTe Mpe10CTaBIeH s
agMuHucTtpauueit [lerponasnosck-KaMyaTckoro ropockoro oKkpyra MyHHMIMIIaTbHON YyCIIYTH 110 PACCMOTPEHHIO YBEIOMIICHHI
0 IJIAHUPYEMOM CTPOHMTEIBCTBE WIIM PEKOHCTPYKIMH 00bEKTa HHAMBH/LYalIbHOTO KHIIMIIIHOTO CTPOUTENBCTBA HIIH Ca/I0BOTO
Jnoma Ha tepputopui [lerponasinoBck-KamuaTckoro ropoackoro okpyra» 3a 2023 roa
1. Ananuz noxazameneii kauecmea npedoCcmMasieHus MyHUYUNANIbHOU YCAVeU

No [Toka3zarens

BbIBO/IBI 110 COOTBETCTBHIO
cHTYalnK B 00beKTe
MOHUTOPHHIA MOJIOKEHHAM
AIMHHHCTPATUBHOIO
pernameHTa (oueHka B Danax)

Yem noareepikaaeTcs oLEHKa

(onpoc 3asBuTENE, KommenTtapuu
thoTomaTepuansi,

BH3YANbHbII aHaIK3, aHaTH3
JIOKYMEHTOB H T.1.)

VpoBeHb TPAHCMOPTHOH JOCTYMHOCTH MeCTa NpHemal
3asBIEHHS HA OKa3aHWE MYHUIMNAILHON YCIyrH

3

Onpoc 3asiguresieit

(¥

[Mops ok MH(pOPMHUPOBaAHHA
NpeaoCcTaBICHNS MYHHLUTIANLHOM YCITyTH

0

MOps/IKE

BuzyanbHblii ananus,
aHau3 I10KYMEHTOB




3 [Mopsinok UH(pOpMUpOBAHHA 0 xoJje 5 BusyanbHblii aHamus,
MCIIOJTHEHHUA MYHHLIMNAILHOH YCIYTH aHanus J0KyMEeHTOB
4. [Topsaok noiyyeHHs KOHCYbTallMK 00 MCMIONTHEHUH B BusyanbHblii aHanus,
IMYyHULIMNAIBHOR YCIIyTH aHanM3 JIOKYMEHTOB
5. ['padik npuéma 3aaBAEHMI H KOHCYJILTHPOBAHHE 4 Onpoc 3asaBuTenei
BasBUTENEH
6. CpoKkH 0HI1aHHA B OUEPE/IH MPH NOJIaYe 3aABICHHA Ha 5 Onpoc 3asBuTenei
lOKa3aHHEe MYHHUMNAIBLHOR YCIyru
7. OO61Mii CPOK HCMOJIHEHHA MYHHULMNAIBLHO 5 BusyaneHslii ananus, ananus Hapywenuii cpokos)
[YCIIYTH JIOKYMEHTOB, OTIPOC 3AABUTENEH  |fucnonmenns  yenyrn  np
ananuse HCIOTHHTENLCKOH]
VIMCUHITJIMHBI HE BBIABICHO
8. TpeboBaHus K NIOKYMEHTaM 5 AHanu3 10KyMEHTOB

NpeoCTaBMACMBIX 3aABHTEIEM, 1A NOJYyYEHHs
MYHULMIIATbHOM YCITYTH

9. [lepeuens oOCHOBaHMI UIs OTKa3a B HCHOJHEHHH 5 AHanu3 JOKYMEHTOB
MYHUUMIATBHON YCITYTH
10. TpeboBauus Kk 00OpyIOBaHHIO MECT OKa3zaHHs 5 BusyanbHblii aHanns, aHaIn3 10KYMEHTOB
MYHHULMINAIBHOR YCIIyTH

1. Ycnosud " CPOKH NpenocTaBIeH!s 5 AHaNu3  JIOKYMEHTOB, ONpOC
MYHULMITAIBHOH YCIYTH 3asiBUTENEH

12. [Mopanok H (hopmbi KOHTPOJIA 3a 5 AHalIU3 I0KYMEHTOB
WCMOJIHEHHEM MYHHLUHNAJIBHON YCITyTH

13. [Topanok obxanosaHus AeiicTBHii 5 AHanu3 10KyMeHTOB

(De3neiicTBUA) M peLIEHHH, MPHHATLIX B XOJ1€ HCIOIHEHUA
MYHHLUMITAILHOM YCIYTH

KonuyecTBO pecrnoHAeHTOB, NPUHABIIUX y4acTHe B TMCbMEHHOM orpoce - 20 yesoBek.
Pacuer koadduimenTa KkayecTBa UCIOJIHEHHUS aJIMUHUCTPATUBHOIO perjlaMeHTa B 4acTH TpeOOBaHHH K MOPSIKY
MpeIoCTaBICHUs MyHHLMIIAIBHOH yCiIyr, 6anos:
Km = 63/13 =4,85
Kwm (%) = 4,85/5 x 100 % =97 %

Kwm cpeanunii ko3pHIUMEHT KadecTBa UCIOJHEHHs aIMMHHCTPATHBHOIO perjlaMeHTa B 4acTH TpeboBaHHMil K MOPAAKY NPelOCTaBJICHHU MyHHUUNAIbHOH yenyru, 6anios;
Km (%) cpennuii ko3 duLMEHT KauecTBa HCMONHEHHS aIMHHHCTPATHBHOIO pPerjaMeHTa B 4acTu TpeboBaHuii K NOpAAKY MPeAoCTaBIeHHA MYHHLMNAILHOMN yeayru, Y.




Tabnuma 1.1.

Wurepriperauus 3HaueHui K03 duiiueHTa kauecTBa UCIMOIHEHHs aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TpeOoBaHUM K
MOPSAKY MPEAOCTaBIEHHS MYHUIIMIIATbHON YCIyTH

Ne i/
3Hauenue kodpuuHeHTa KauecTra, % Hurepnpetauns sHayeHHii ko3pduunerTa
1 90-100 OTaH4HbIH
2 85-89 OueHb XOpoLIHH
5 80-84 Xopomuii
4 75-79 VY noBneTBOpUTENbHbIH
5 70-74 Bei3biBaroliuii 6ecnokoiicTeo
6 65 - 69 [Tnoxoi
7 Ouenb mIoXo#

Bobi6o0. 3nayeHne K03 puiueHTa KauecTBa UCIOJIHEHUs aAMUHUCTPATUBHOIO perjaMeHTa B 4acTu TpeOOBaHH K MOpsaAKy
IpeI0CTaBIeHUs MYHHLIMNIAIBHOH yciayru coctabiseT 97%, 4To COOTBETCTBYET OLEHKE KOTIMYHON.

2. Auanuz cobniodeHus aOMuHUCMPAmueHsIX RPOYeOyp

Ne /it HaumeHoBaHHe BBIBO/IBI 0 COOTBETCTBHIO CUTYALIMH B Yem noareepxaaeTcs oLeHKa
aJIMMHHCTPATHBHOMH . :: gl = 00beKTe MOHHTOPHHTA MOJI0KEHHAM (MHTEPBBIO C CITYKALLMUMM,
o o = ]
npouenypsbi (aeicTsus) 5 z 3 85 aJIMHHMCTPATHBHOIO pPeriaMeHTa aHallu3 J0KYMEHTOB M T.J1.)
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1 + + + + 5 BusyaneHelii ananus, Oecena
I1puém H perucTpaums CO CMeUHAITHCTAMH, aHAIN3
3asABIEHHH JNOKYMEHTOB




2. Paccmotpenne + + + F: 5 BusyanbHslii aHanus, Gecena co
3asBICHUHA CreLHATHCTAMH. aHAJIH3 IOKYMEHTOB

3. | TloaroTtoBKa U HanpasjJeHHE + + + + 5 Busyanenbiii ananus, 6ecena co
OTBETOB 3a8BUTEJIAM crelHaTHCTaM . aHaTH3 TOKYMEHTOB

npoieayp, 0annos:
Ki=15/3=35
Ky (%) = 5/5x100% = 100%

Ky-cpennuii koahuiMeHT KauecTBa HCMOTHEHH aIMMHHCTPATHBHOIO PErJIAaMEHTA B 4ACTH coDMOIeHNs aIMHHICTPATHBHBIX NpoLeayp, 6anios
Kk cpennuii Ko3()QHUHEHT KauecTBa HCNOJHEHHA aIMMHUCTPATUBHOIO PErJIAMEHTa B 4acTH COOJIIOIEHMS aZIMHHHCTPATUBHBIX Mpouenyp. Yo.

JIOKYMEHTOB, KPUTEPHUEB ITPHHATHS PEIICHHS! BBIITOJIHAIOTCS B MIOJHOM 00BEME.

3. Ananuz noxazamenei pe3y1bmamueHOCmuU NPeOOCmMasieHus MyHUYUNATbHOU YCIyeU

Pacuer KOBdeJHI_[PIeHTa KayeCcTBa HCIIOJHEHHA aAMUHHUCTPATUBHOI'O perjlaMeHTa B 4aCTH CO6J'IIO,I[€HPIH AIMHHHUCTPATHBHBIX

Boi600: ITonoxxeHust aIMUHUCTPATHBHOIO perjjaMeHTa B 4acTH COOJII0IeHUs aIMUHUCTPATUBHBIX ITPOLEAYP, @ KHMEHHO CPOKH
BBITTOJTHEHHS OT/ICJbHBIX JIEHCTBUH 110 KaXK/J0H aJMUHUCTPATHBHOH IMpoleaype, cobmiogeHde TpeGoBaHHH K O(OpMIIEHHIO

INo 11/H [Tokazatens 2022 ron 2023 ron
H3menenue konnyecTsa
3aABHTENEH
MYHHUMIAILHON YCIyTH
KonuyecTBo 3asBuTeNEH MYHHLIMNAILHOH YCIIYTH 125 59 YMmeHbLIeHe Ha 53%

1

2 Hannuue (oTcyTCTBHE) HApYLIEHHH B NpOLECce OKA3aHUA MYHHIMIATLHON YCIyrd - =

3 KonuuecTBo 3asBuTeneii, 00:anoBaBIINX PEIIeHHs W IeHCTBUA T0KHOCTHBIX JIMLL - -

8 Konu4ecTBO BBISBIEHHBIX HAPYLIEHUI MOITHOTB! M KA4eCTBA MPe/IoCTABIeHHS MYHHUMNAILHOMH < -

CITYTH 110 pe3yJibTaTaM IPOBEPOK

CBHIETEIIBCTBYET O BBICOKOH PE3YJIBTATUBHOCTH IPEAOCTABIICHUSA MyHHI[H]'lEU'IbHOﬁ YCIYTIH.

3aMecTUTENlb HaYaJIbHUKA 001Iero otaena Y npasjieHus JieJaMu
Ajnmvunuctpainuu [lerponasnoBck-KamuaTckoro ropoackoro okpyra
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Boigod: OTcyTcTBHE HapyIlIeHHH B Mpoliecce OKa3aHWs MyHULUIAILHOW YCITYTH, a TAK)Ke OTCYTCTBHE JKalo0 OT 3asBUTENEH

T.A. Haropnas




