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Ten. (4152) 30-25-50, pakc (4152) 30-25-51:
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OKIIO 71828056 OI'PH 1064101002965 MyHHHHHaﬂbHOﬁ YCIIYTH 110
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mpeaoCTaBJICHHUIO OecruiaTHOM
or 15.05.2024 Ne_ 6/um 3yOonpoTe3Hoi noMouiu (3a

MCKJTFOYEHHEM MPOTE30B U3
JIparoueHHbIX METaJIOB,
METaNIOKEPaMUKH U IPYTUX
JIOPOrOCTOSALMX MaTepUasoB, U
MCKYCCTBEHHbIX UMIIAHTATOB)
HepaboTarolLUM NEHCHOHEPaM,
[POKMUBAIOILIUM Ha TEPPUTOPUU
[lerponaBnoBck-Kamuarckoro
ropozackoro okpyra» 3a 2023 roga.

B nepuwoa c¢ 20.04.2024 no 15.05.2024 OTBETCTBEHHBIM JIMLOM 3a
OpraHU3alMi0  [POBEJEHHs MOHUTOPMHIA WCIOIHEHHUS aJIMHHHCTPATHBHbIX
pernamentoB HaropHoil T.A. OblaM NMpoBeAeHbl MEPOINPHUATHS MO MOHHUTOPHUHIY
oKazaHus MyHMUMnanbHOH ycnyru «[IpenocraBienue decrnnatHoi 3yOonpoTe3Ho
MOMOLIH (32 UCKJIIOYEHHEM ITPOTE30B U3 IParoleHHbIX METAJJIOB, METaJlJIOKEPAMHKH
M JIPYrdx JIOPOrOCTOALIMX MAaTepHalloB M  MCKYCCTBEHHBIX HMIUIAHTATOB)
HepaboTarolMM TeHCHOHepaM, MpPOXKUBAKOIIMM Ha Tepputopuu IleTponasioBek-
Kamuarckoro ropoackoro okpyra» (aanee - MyHHLMNAJIbHAs yCayra).

[lpoBeeHHe MOHMTOpPMHIAa OKa3aHWs MYHMLUMMATbHOWH yciayru (nanee -
MOHHWTOPHHT') OCYLIECTBIISAIOCH C LENbIO:

- OLleHKH 3()HeKTUBHOCTH MCMOJHEHUS aJAMMHHMCTPAaTUBHOIO perjiameHTa
Npe0CTaBIeHUS] MyHULIMIIAIbHON YCIIYTH,

- OLEHKH KauecTBa, KOMGPOPTHOCTH MW  JOCTYIHOCTH OKa3blBaeMOM
MYHHULIUITIAJIBHON YCIIYTH.

[Tpu npoBeieHH MOHUTOPUHIA OBLIM MOCTABJIEHBI CJIeIYyIOLME 3a1a4u:

- HabmoIeHe 3a COCTOSTHMEM NPEeI0CTaBIeHUS MyHHULIMNIATbHON YCIyTH;

- HabmoJaeHWe 3a BBIMOJHeHWEeM TpeOOBaHMH  aAMUHUCTPATHBHOIO
periamMeHTa B MecTax OKa3aHus MyHHLHMIAIbHON YCIyTH, B TOM YKCIe: COOIIOIeHHEe
CPOKOB HCIIOJIHEHHsI, COCTaBa U MOPsIKa MPe0CcTaBlIeHus JOKyMEHTOB, TpeOoOBaHUH
K MectaM Ipuema  3asBuTeNneid, TpeOOBaHHWH K  MH(MOPMUPOBAHMIO,
KOHCYJIbTHPOBaHHIO, 00KaI0BaHUIO;

- HaOmoeHHe 3a MCMOJHEHHEM aJIMUHUCTPATHBHOIO periiaMeHTa ¢ TOYKH
3peHHsl COOTBETCTBMS aJMMHHUCTPAaTUBHBIX TNpOLEAYP aJAMHHUCTPATHBHOMY




periamMeHTy, B 4YacTH I10CJIeJOBaTeIbHOCTH, CoOJepkaHus paboT, coOIOAeHUs
TpeOOBaHUH K O(GOPMICHUIO [IOKYMEHTOB, KpPUTEPHEB TNPUHATHS pELIeHHUH,
cOOIIO/IEeHUs] CPOKOB BBITIONHEHHUS! OTHENIbHBIX JEHCTBUH B XOJ€ NMpeaoCTaBIeHUs
MYHHULIUIIATBHON YCITYTH.

Opranom  agmunuctpanuu  [lerponasnoBck-Kamuarckoro  ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IpEeOCTaBJIeHHEe MYHULUNAIBHOW YCIIyTH, SBISETCS
VnpasneHue — obpazoBaHust  aaMuHucTpauuu  [lerponasnoBck-Kamuarckoro
FOPOACKOT0 OKpYyTa.

B xoxze MonuTOpHHra OBLI MpPOBEAEH MUCBMEHHBIH OMpOC Moiydaresen
MYHHIHUIIAIBHOH YCIYTH, OCYILIECTBJIEH COOp BHEIIHUX JaHHbIX, B TOM YHCIIe:

- KOJIMYECTBO MoJjydarenaeld MyHuuunanbHoi yeiayrd ¢ 01.01.2023 no
31.12.2023 - 64 3asBuTENEH;

- KOJIMYECTBO 3asBUTENIeH, 00paTHUBIINXCS 32 TOJTy4eHHeM HHOpMaLuH
O MYHULMIANBHOM Yyclyre, O TOpsAAKE MCIOTHEHHUS MYHMLMINAIBHOH YCIyTH
01.01.2023 mo 31.12.2023 - 6onee 50 yenosek;

- KOJIMYECTBO 3asBUTEJIEH, MOJTYYUBLUMX pe3yibTaT IpeaocTaBICHUS
MYHUIUNIAIBHON YCIIyTH, - 64;

- HHbIE TOKasaTesld (MOJHBIH MepeyeHb IOKasaTelled NPHUBEJEH B
NIPUITOKEHUH 1),

Nudopmauus o rmnopsiake MpeaoCTaBleHUs MYHMLMNAIBHOH YCIyTH,
pa3MelllaeMoii Ha TOpTaje TOCYJAapCTBEHHBIX M MYHHMUMNAJIBHBIX YCIYyT
Kamuarckoro kpast He akTyalH3upoBaHa.

JIoCTYynmHOCTE ~ MOIY4YeHHUS MYHHUMNAIBHOH  YCIIYTH B KIKY
«MHOropyHKUHOHAIBHBIH  LEHTP  MpeNOoCTaBIE€HUs  TOCYAapCTBEHHBIX U
MYHMLMNAIBHBIX YCIyr» W ero ¢uiauanax Ha Ttepputopuu I[leTponaBioBCk-
Kamuarckoro ropojckoro okpyra obecreyexa.

B pesynbrare mnpoBeleHHs MOHHMTOpPUHra OBLIO YCTAaHOBJIEHO, YTO
NpefocTaBIeHHe  MYHHIMIAJILHOW  YCIYIM  COOTBETCTBYeT  TpeOOBaHMAM
JIeHCTBYIOIIEr0 3aKOHOJATENbCTBA, PEryJHUPYIOLIEro MpaBOOTHOLLIEHHS B JaHHOM
chepe, B TOM 4uciae TpeOOBaHMSIM  aJMMHHUCTPATHMBHOIO  periameHTa,
YTBEpHKIEHHOr0 MnocraHoBAeHHeM anMuHHcTpauuu [letponasiosck-Kamuarckoro
ropozackoro okpyra ot 31.05.2012 Ne 1483 «O0 AAMHHHCTPaTUBHOM DErJIaMEHTE
npenocTaBienus aaMuHUcTpauued [lerponaBnoBck-Kamuarckoro ropoackoro
OKpyra MyHMIUIAJIBHON YCIYTH 10 NPeJoCTaBIeHHuI0 OecrnaTHON 3y00npoTe3HoH
MTOMOILIH (32 HCKITFOYEHHEM ITPOTe30B M3 JParolieHHbIX METaIJIOB, META/NIOKEPAMHUKH
MW JPYIMX JOpOTOCTOSIIMX MAaTepHaloB W HCKYCCTBEHHBIX HMILIAHTATOB)
Hepa®oTaIOUIMM TEeHCHOHepaM, MPOXKUBAIOLIMM Ha TeppuTopuu IleTponaBiioBCK-
KaMuyaTcKOro ropoJICKOro OKpyra.

OneHku 3¢ PEeKTHBHOCTH, pe3ynbTaTUBHOCTH, UH(GOPMaLMOHHOM
JIOCTYITHOCTH, @ TakKXKe [JOCTYMHOCTH M KOMGOPTHOCTH IMpeI0CTaBICHHs
MYHULHMITAIBHON YCIYTH UMEIOT BBICOKHME TTOKa3aTelH.

[TpemioskeHust 1O TOBBIIEHHIO  3((OEKTHBHOCTH  IPEJOCTABICHHUS
MYHHULIMIIATBHON YCIYTH ClIelyIOIIHe:

1. OnTUMHU3aLMs  MYHHIMNATBHOM ycayrd. Ontumusanus rmpesroiaraer




co00il KOMIIJIEKCHBIE MEPOTIPUATHS, HATIPABJICHHBIE Ha [TOBBILLIEHHE
3¢ (HEeKTUBHOCTH OKa3aHUsA MYyHHIMINIATBHOH YCIYTH:
- B 4YacTH OINEPATUBHOTO BHECEHUs W3MEHEHHH B aJMUHUCTPATUBHBIN

perjiaMeHT Ha OCHOBAHMM M3MEHEHMH JeHCTBYIOILEro 3aKOHOAATE/IbCTBA, a TaKkKe
MPUHATHS MYHULMIAIBHBIX MPABOBLIX aKTOB, PEryJHPYIOLIUX MOPAAOK OKa3aHUs
MYHHULMNAIBHON YCIIYTH;

- B 4YacTU COOMIOJEHHMS CpPOKOB OKa3aHWs MYHULUNAJIBHON YCIyrd W
HEJIOIYCTUMOCTH HapyLIEHHUS! CPOKOB UCTIOJTHEHHS aIMUHUCTPATUBHBIX ITPOLIEAYD.

- ycuiaeHue HH(GOPMHPOBAHUS U Pa3bsACHUTEIBbHOH paboThI C 3asABUTENISAMH 10
BOIIpOCaM MCIOIb30BaHUsA EQuMHOro nopraia rocy1apcTBEHHBIX U MYHHULUIIAIBHBIX
YCIIYT 118 TIOJIyY€HHUS YCIIYT, IepeBeICHHbIX B 3JIeKTPOHHBIH BHJI;

- ©KeroJiHoe IMpOBEJEHHEe MOHHUTOPHHIA KayecTBa MPEJOCTaBIEHUs YCIYyT
JUTsl BBIAABJIEHUS] OCHOBHBIX TEHACHLIMI B BOIIPOCAX MpeJ0oCTaBIeHHs YCIIyT.

3amectutens [ 1aBbl
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MouuTOpHHT

[Ipunoxenue 1

K 3aKJIIOUYEHHUIO IO UTOTaM MOHUTOPHHTA
MCIIOJIHEHUSI a/IMMHUCTPATUBHOIO perjaMeHTa,
YTBEPXKAEHHOI'0 IOCTAHOBIIEHHEM aIMUHUCTPALUU
[lerponasioBck-KamMuarckoro ropoickoro okpyra
ot 31.05.2012 Ne 1483

«O6 AIMHUHMCTPAaTUBHOM perjaMeHTe
Mpe10CTaBIeHUs aJIMUHUCTpALIHEH
[letponaBnoBck- Kam4aTckoro ropoackoro okpyra
MYHHIMIIAIBHOM YCIYTH MO MTPeJOCTABIEHUIO
OecryiaTHOH 3y00NnpoTe3HOM 1oMoliH (3a
MCKJIIOYEHHEM MPOTE30B U3 JAPAroleHHbIX
METaJJIOB, METAJUIOKEPAMHMKH H JIPYTHX
JA0OPOroCToALIMX MaTe€PHUAIOB H HCKYCCTBEHHBIX
MMILIAHTATOB) HEpadOTAIOLIMM [IEHCHOHEPaM,
POXHUBAIOLLIUM Ha TeppuTOpHH lleTponaBnoBck-
Kamuarckoro ropoackoro okpyra» 3a 2023 roa

UCTIOJTHEHHUS aIMUHUCTPATUBHOIO perjiaMeHTa, yTBEPHKIAEHHOIO [I0CTAHOBIICHUEM aIMUHUCTPALIUH
ITerponasnoBck-Kamuarckoro ropojickoro okpyra ot 31.05.2012 Ne 1483
«O6 AIMUHUCTPATUBHOM perjlaMeHTe MpeaocTaBlIeHus aqMuHucTpanuen Ilerponasnosck-KaMyaTckoro ropoJickoro okpyra
MYHHIIMIIATBHOM YCIYTH 10 NpeocTaBleHrio OecriaTHoi 3y6onpoTe3Hoi MOMOIIH (32 HCKIIFOYEHHEM MTPOTE30B U3
JparoleHHbIX METAJUIOB, METAJUIOKEPAMUKH U APYTUX JOPOrOCTOAIIMX MAaTEPHANIOB U HCKYCCTBEHHBIX HMILIAHTATOB)
HepabOTaIOIIUM MMEeHCHOHEPaM, ITPOXKUBaloLUM Ha TeppuTopuH [lerponasnosck-Kamyarckoro ropoackoro okpyra» 3a 2023 roz

1. Ananuz noxaszameneil kaiecmea npeodoCcmMasIeHus MyHUYURaibHou Yeayeu

Ne [lokasatens
n/n BbIBO/IBI 110 COOTBETCTBHIO KommeHTapuu
CUTYallMH B 00BEKTE MOHHTOPHHTA Yem noareepikaaeTcs oLeHKa (0npoc
MOJOKEHUAM aJIMMHUCTPATHBHOIO | 3asBHTENEH, oTOMaTEpHAIbI, BU3YAIIbHbI
pernameHTa (oueHka B fannax) AHANH3, AHAIM3 JIOKYMEHTOB M T.J1.)
e VpoBeHb TPaHCMOPTHO# JOCTYMHOCTH MeECTa MpHema 5 Onpoc 3asBuTenei
BasBIEHUsA HA OKa3aHHe MYHHUMNATLHO| yCIyru




21 [Topsanok HHPOPMUPOBAHUS O MOPsIKE 5 BuzyanbHblii aHanus,
[peaoCTaBlIeHHA MYHHLIMMANBLHOMN yCIyru aHaNnH3 JIOKYMEHTOB
[Topanok MHPOPMHPOBAHUA 0 xone 5 BusyanbHblii aHain3,
3. HCITOJIHEHHUA MyHHanaanoﬁ yciayru aHaJIu3 JOKYMEHTOB
4. [Mopsinok monyueHUsn KOHCYIbTaUUH 00 HCTIOTTHEHHH 5 Busyanbhblii aHanus,
MYHHLHTAILHOH YCIIYTH AHAMU3 JOKYMEHTOB
5. I'paduk npuéma 3asBieHuil H KOHCY/IbTHPOBaHHE 4,5 Onpoc 3assutenei
3asBUTEJICH
6. JINUTENbHOCTh OXHIAAHHWA B O4YEpeIM IpH rojayel 4 Onpoc 3asBuTene
3asABICHHUA Ha OKazaHue
MYHHULUMNAIBHOH YCITYTH
7. OO0u1mit CpoK UCNONHEHHA MYHHUMNAIBHON YCIYTH 4 BusyanbHblil aHanus, Hapymiennii cpokon
aHaAIHu3 ﬂOKyMCHTOB, HCITOJTHEHHA YCIIYTH 1IPH
onpoc JasgBHTENeH AHATH3C HCTTOJIHHTCNBCKOH
JIHCHHILIHHBI HE
BbIABIIEHO
8. Tpebosanusa K JIOKYMEHTaM 5 AHanu3 10KYMEHTOB
NpejoCcTaBIAEeMbIX  3afBHTENEeM,  JUld noJay4eHHs
MYHHIMIAIBHON YCIYTH
9. [lepeueHb OCHOBaHHWIH JUIA OTKa3a B HCIOJHEHHH, 5 AHanu3 10KyMEHTOB
MYHHULMIAIBHON YCITYTH
10. Tpebosanus K 000pyn0BaHHIO mecT 5 BusyanbHelii aHanus,
OKazaHWus MyHHanaﬂbHOﬁ ycnyru aHAJIN3 NOKYMEHTOB
11. VYenoBus (] CpPOKH MpenocTaBIeHHs 5 AHaJIu3 TIOKYMEHTOB,
MYHHLIHTIATILHOH YCIyTH onpoc 3asBHTENEH
12. [Topsanok ] (opmbl KOHTpOJIA 3a 5 AHaIH3 10KYMEHTOB
MCTONTHEHHEM MYHHLIMNAILHOM Yy
13. [Mopsnok obxanoBaHus neicTBuii 5 AHAIH3 1OKYMEHTOB

(Oe3neiicTBUA) W pELICHUH, IPUHATBIX B X0J€ HCIOJIHEHUA

MYHHIHMIANLHONH YCIyTrH

KonuyecTBO pecrnoHIeHTOB, MPUHIBLIUX yYacTHE B MIMCBMEHHOM ollpoce - 15 yenoBek.
Pacuet ko3dduipeHTa kayecTBa UCMOJIHEHHUS a/IMUHUCTPATUBHOIO perjiaMeHTa B 4acTh TpeOOBaHUH K MOPSAKY

NpeaocTaBIICHHs MyHH].[HHaJIbHOﬁ YyCIIyIru, OaoB:




KM = 64/13 =4,96

Kum (%) = 4,96/5 x 100% = 99,2%
KM cpennnii koo HLHEHT KauecTBa HCTIOJHEHHA aIMHHUCTPATHBHONO PErJIaMEHTa B 4acTH TpeDOBaHMi K NOPAIKY NPeloCTaBlIeHHs MyHHLMIATBHONH yeayry, 6anios;
KM (%) cpeanuii ko3 puIHeHT KayecTBa HCMONHEHHs aIMHHUCTPATHBHOIO perjiaMeHTa B 4acTH TpeGoBaHMii K NOpALKY NpeaocTaBieHHs MyHHLMNANbHOI yeayru. %.

Tabnuua 1.1.

WuTtepriperaiins 3Ha4eHHi KoadduiineHTa kKauecTBa HCIOJHEHHUS aIMUHUCTPATHBHOTO perjlaMeHTa B 4acTH TpeOoBaHHH K
MOPSAJIKY MPeSOCTaBICHUSI MyHUIMNIAIBHON YCIYTH

No 11/ 3HaueHue Ko3(pduLHEHTa KauecTBa. %o Hurepnpertanus 3HaueHuii kodpduuHeHTa
1 90-100 OTnuuHBIii
2 85-89 Ouennb Xopouiuii
3 80-84 Xopouuii
4 75-79 VY 10BI€TBOPUTEINbHBI i
5 70-74 BeiseiBatoniuii 6ecnokoiicteo
6 65 - 69 [Mnoxoii
7 OueHb M10Xo#

Bobi600: 3navenue ko duiiMeHTa KauecTBa HCIOJHEHU a/IMUHUCTPATUBHOIO perjaMeHTa B 4acTH TpeOoBaHUI K MOPSJIKY

MpeIoCTaBlIeHUs MyHHIHNATbHOM yclyrd coctaniser 96,4%, 4To COOTBETCTBYET OLIEHKE «OTIMYHON.

PesysibTaThl YCTHOTO OMpoOca, B KOTOPOM NpHHsIK yyactde 10 3asBUTeseiH, NO3BOJISIOT C/Ie]1aTh CJIe/YIOIIHEe BbIBO/IbL:

YuuTeiBasi BO3pacTHbie OCOOEHHOCTH Mojydareiedl MyHHUMNAIBHOH yClIyrd, MH(OpMaHMio 0 MyHHIMIAILHOW yciyre
rpakaane nonydator w3 CMHU, a takke no tenedony, 1udo uepes counaibHbIX PaOOTHHKOB.

100% ornpolieHHbIX 3asiBUTeNeil MyHULUMITAIBHBIX YCIYT OCTAIUCH JOBOJIbHBI KOMIIETEHTHOCTBIO, BHUMAHHEM H BEAJIUBOCTBIO
COTPYJAHUKOB aJIMUHUCTPALIMH.

100% ompoIIeHHBIX PECIOH/IEHTOB OTBETHJIM, YTO HUKAKMX (DMHAHCOBBIX PacXoJOB B LEJSX MOJY4YEHUS MYHHULMIAIBHOH
YCIIyTH He ObLT0.




2. Ananuz cobnioodenus adMuHUCmMpamueHuIxX npoyeoyp

Ne n/nt HaumeHnoBaHHe % BbIBOIBI 10 COOTBETCTBHIO CHTYALIMH B 00bekTe [UeM noaTBepikaaeTcs oLeHKa (MHTEPBbIO
aZIMHHHCTPATHBHOT [E_i 2 E § = | MOHHMTODHHIA NONOKEHUAM aIMHHHCTPATHBHOTO | C CIYKALUMMHU, AHATTH3 IOKYMCHTOB H
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[Tpuém n peructpaums + e BusyansHeiii  ananusz, Oecena col
3asBICHUI CreLHATHCTAMH, aHaJIW3 TOKYMEHTOB
+ + + + 5 AHanu3 10KyMEHTOB
% PaccmoTtpenue 3asBieHu i
+ + + + 5
3. =
[loaroroBka U HanpaBJeHHE BusyanbHelii ananus, 6ecena co
OTBETOB 3aABHTENIAM CHELHAIMCTAM U aHAllU3 J0KYMEHTOB

PacueT ko3 duirenTa kayecTBa HCIIOJHEHHS aIMUHUCTPATUBHOTO PerjlaMeHTa B YacTH COOJIIOICHUS aIMUHUCTPATHBHBIX
npoueayp, 0aaios:
Ki=15/3=35
Kx (%) = 5/5x100% = 100%

Ky-cpennuii ko3 QUIHEHT KadecTsa HCMOIHEeHNS aIMMHHCTPAaTHBHOTO PerfiaMenTa B 4acTi coO0IeHHs aIMHHUCTPATHBHBIX Mpoleayp, 6amuios
K, cpeanuii Ko3(Qp(hHUHEHT KauecTBa UCIONHEHHS aJIMMUHUCTPATHBHOIO PErlaMeHTa B YacTH COOII0IEHNS aIMUHMCTPATHBHBIX Npoueayp, %.

Boisoo: TlonoxeHuss aJIMHHUCTPATHBHOIO perjamMeHTa B 4acTHU COOJIIOAeHHs aJIMUHUCTPATHUBHBIX MPOLEAYP, & UMEHHO
CPOKH BBITIOJTHEHMsI OTIEIbHBIX JEHCTBHH MO Kax/J10i aiMMHMCTPATUBHOW mpoueaype, cobtoeHre TpeboBaHHil K 0hopMIeHHIO
JOKYMEHTOB, KDHTEPHEB MPUHATHS PELLIEHHUS BBIOJIHAIOTCS B MOJIHOM 00BEME.




3. Ananuz noxazamenei pe3ynomamueHoOCmMu nPeooCmasieHus MyHUYUNaIbHOU Yeayeu

No /i [TokazaTtenb 2022 ron, 2023 ron H3MeHeHue
KOJIH4eCTBa
3asaBUTENEH

MYHULIUNTAJIbHOH
yenyru (%)
KonudecTBo 3asBuTesieil MyHHUHNANBHOM YCIyri
] 34 64 Yeenuyenue Ha 88%
2 Hanuuue (0TCyTCTBHE) HapyllleHWii B Mpouecce OKa3aHus MYHHLUHNATLHOH YCIYrH - = =
3 KonuuecTBo 3asBuTeseii, 00/KanoBaBlnX peleHus U AeiCTBUSA J0IKHOCTHBIX JTHLL ) _
4 KonuuecTBO BbiABIEHHBIX HAPYIIEHHIi MOJIHOTHI H Ka4eCTBa NMPEJOCTABICHHA MYHHLIHNANLHOM YCIyrH

Mo pesynbTaTam IMpoBEPOK

Bobi6oo: OTcyTCcTBHE HAPYILIEHHH B [IPOLECCE OKAa3aHUsA MyHHLIMNAIBHOM YCIIYTH, a TAKXKEe OTCYTCTBHE Kalnob oT
3asiBUTEJICH CBHJIETENBCTBYET O XOPOILIEH pe3yIbTaTUBHOCTH IPEOCTABICHUS MYHULIUTIAIbHOMH YCITYTH.

3aMecTHTE b HAYATBHUKA OO1IEro oT/ena Y paBieHus aelaMu /
agmMuHMcTpaiuu [letponasnosck-KaM4aTckoro ropoackoro okpyra P
LA T.A. Haropuas




