
3arc.nroqeHl{e tlo r{ToraM MoHrrroplrHra

r4crroJrHeHLrfl aAMuHucTpaTuBHoro pernaMeHTa, yTBepx.4eHHoro

nocraHoBJreHV eM aAMLrHLrcrpar\Lrv flerpouauoncx-KaMqarcKoro
ropoAcKoro oKpyra or 22.04.2014 r. Ilb 974

< O 6 AUu lrH r{ crp arh BH o M p e rn aMe HTe rrp eA o craBJr eH 14, aAM I,IHrrcr p aryueit

flerponanroscK-KaMqarcKoro ropoAcKoro o Kpyra MyHl4llllnalrnofi ycnyru no

rrpe4ocraBJreHr4ro Mecra B MyHr,rquuamuofi o6pa:onarelruofi opraH H3auI4I4,

peanr43yroqefi o6p asoBareJrbHyro rpo rpaMMy AolrrKon bHo ro o6pa:o ea HVfl>>

sa2018 roa

B rrepr4oA c 10.04.2019 rro 30.04.2019 ro,qa orBercrBeHHbIM nI4I{oM 3a

opraHu3aqurc IIpoBeAeHr.rq MoHraTopr4Hra UcIIoJIHeHLL aAMI4HIICTpaTI4BHbIX

pernaMeHros Earaesofi A.B. 6rrru4 [poBe.ueHbl Mepor,pvrsrr4fl tlo MoHrITopI'IHry

oKa3aHr4, MyHr4r{r{nalurofi ycnyrr,r <flpe4ocraBJleHze Mecra B MyHl4lluualruofi

o6pa:onarelsnofi opraHr,r3arlr4rr, peanra:yroqefi o6pasonarenbHylo nporpaMMy

Ao trrKonbHo Fo o6pa:oeaHl,Iq)) (Aanee - MyHI4III,IlaIbHaq ycnyra).

flpone4euue MoHI,IToplIHra oKa3aHuf, MyHI,IIII{IIalrsofi ycnyn,I

MoHrdropl,Iur) ocyutecrBJlf,Jlocb c IIenbIo :

(4aree -

- orleHKr,r eSQer<rranHocru r4crroJrHeHnfl. aAMVHlIcrparI/tBHoro pernaMeHTa

npeAocraBreHI{q MyHI,IIIHrIalrsofi ycnyrl4;
- oueHKI,I KaqeCTBa,

MyHullunalruofi ycnyru.
xorr,rSoprHocrl{ 14 AOCTyTIHOCTI4 Ora^:rtnaeuofi

flp ra np o n e Ae:n:avr M o HI4TopI4Hra 6 rtlu rr o cTaBJI e H bI cn eAyro u1I4 e 3a4aqr :

- na6nroAeHl4e 3a cocToflHueM 1lpe.qocTaBleHuq MyHl{quflalrnofi ycnyru;

ua6ruo4euue 3a BrIIIoJIHeHI'IeM rpe6onanufi aAMI4HHcrParHBHoro

pernaMeHTa B MecTaX oKa3aHu.f, MyHI{IIIIlalrgOfi yCnyIlI, B TOM tMCJIe:

co6lroAeHue cpoKoB HcrIoJIHeHI4{, cocTaBa V nopf,AKa npeAocTaBJIeHHf,

AoKyMeHToB, Tpe6oBaHufi K MecTaM IIpI4eMa zanaureteit', rpe6onaHufi K

ransoprraupoBaHHro, KoHcyJrbTprpoBaHrrto, o6NaloBaHI4IO ;

- na6nroAeHr4e 3a I{crroJrHeHlreM aAMlIHI4crparHBHoro pernaMeHTa c rotrKl4

3peHl4fl COOTBeTCTB]l1^fl. aAMI4HI'lCTpaTI4BHbIX npolleAyp aAMI4HI4CTpaTHBHOMy

pefJIaMeHTy, B qacTzl nocneAoBaTeJIbHocTI4, coAepxaHlls pa6or, co6ltoAeHIaq

rpe6onanrafi K o$opuleHnro AoKyMeHToB, KpI4TepHeB ilpvHflTnfl' perueuufi,

.t6roA.rry cpoKoB BbrrroJrHeHr4fl orAeJrbHbrx Aeitcrsufa B xoAe [peAocraBJleHru

MyHHIII4naIIbHo fi ycnyrl4.
Opranovr aAMHHr,rcrpa\vvr flerponannoBcK-KaMqarcKoro ropoAcKoro

OKpyra, OTB9TSTBSHHbIM 3a IIpeAoCTaBJIeHHe MyHl4lll4nalrsofi ycnyrl4, qBJlqeTc'fl

ynpaueuue o6pasonanux a.qMr{Hr4crpali?Iv flerponauoscr-KaMqarcKolo

fopoAcKoro oKpyfa
B xoAe MoHI,ITOpuura 6ul npOBeAeH nucrueunuE Olpoc rtoltyrlaTenel4

MyHprrll4nalruofi ycnyrl4, ocyqecTBneu c6op BHeIuHIax AaHHbIx, B ToM qI'IcIe:

KoJs4qecrBo uonyqarereft MyHl4lrllnalrsofi ycnyrn c 01.01.2018 no

31.12.2018 - 2569 qeroBeK;

KoJII,IqecrBo zaxvureteit, o6parunuruxcfl. 3a noryqeHl4eM

rau$oprrralll4ll o MyHI4III4IIalrHofi ycnyre, o nOpf,AKe I'ICIISJIHeH;-rs MyHI'IIIHnalr'soft

ycnyrur 01.01.2018 no 31.12.2018 - 6onee 3000 tlenoBeK;

KoJrlrqecrBo 3aflB4Terrei\ [oryrrr4Brlux pe3ynbrar rIpeAocraBJIeHI'L

MyHr4rlprralruofi ycnyrr4, - 2569 Ae'refi pa3Horo Bo3pacra IIocraBJIeHbI B or{epeAb



Ha [onyr{eHl4e Mecra B MyHI{Ilr4nirJrbHofi o6pasonarelrHofi opraHr.r3arlprr4,
peanpl3ylorqefi o6pa^:oBareJrbHyro rpo rpaMMy AoruKonbHo ro o6pasonanux ;

I,IHbIe rroKasareJllz (nonHufi [eperreHb nora:arelefi rrpuBeAeH B

rpunoxenuu 1).
B xoAe npoBeAeHI4{ MoHr{Topr{Hra orMeqeHo co6mo4eHr4e ycraHoBJreHHbrx

cpo Ko B rrpeAo craBJreH r,rf, MyHr{rltr[alruofi ycnyrr4.
ZnSoprraaqrau

pa.:ueulaeuofi Ha

o rlop{AKe [peAocraBJreHr,rr MyHr{rlufla-lrsofr ycnyrr4,
nopTane focyAapcTBeHHbrx pr MyHt4rlHrr€LrrbHbrx ycnyf

Kauqarcroro Kpa.f, , He aKTy€Lnr{3r{poBaHa.

MynuqunatbHafl ycnyra rpeAocraBJrrerc, B oneKTpoHHoM BHAe Ha noprane
IOCyAapCTBeHHbIX U MyHHtIr{[ULrrbHbrX ycnyr B qacTra caMocToflrelrnofi
rrocraHoBxu Aerefi B MyHr.rqu[€LrrbHr,re AouKonbHbre yqpexAeHr4fl .

B pe3ynbrare rIpoBeAeHH-rr MoHr,rropr4Hra 6ulo ycraHoBJreHo, trro
rIpeAocraBJIeHLIe MyHnrlurramHofi ycnyru coorBercrByer rpe6onauuxu
geficrnyroulero 3aKoHoAareJlbcrBa, perynupyrotqero [paBoorHorxeHu, n 4anuofi

ropoAcKoro oKpyra or 22.04.2014 r.
[peAocTaBJreHrrx aAMr4HracTpaquefi

oKpyra MyHr4rlr4rramHofi ycnyud ro

llb 974 <06 AauvHt4crpa^rr4BHoM pernaMeHre
flerpouauoecx-KaMrrarcKoro ropoAcKoro
IIpeAOCTaBJIeHLIIo MecTa B MyHHUHualrHofi

c$epe, B ToM tILIcre rpe6onaHuau aAMuHr.rcrparr4BHoro perJraMeHTa,
yrBepxAeHHoro rIocraHoBJIeHI4eM aAMuHucrpaqzla flerponauoscr-KaMr{arcKoro

o6pa:oaaremuofi opraHr,r3arlur{, peanrasyrorqefi o6pa:onarenbHyro [porpaMMy
AoruKonbHoro o6pasonaHur)).

Oqenxn eQQerrunHocrr4, pe3yirbTaTr{BHocTLr, uuQopuaquouuofi
AocryrrHocrr4, a raKxe Aocry[Hocru 14 rcorvrSoprHocrrr
MyHuuurrar ruoil ycnyru r4Melor BbrcoKr,re [oKa3areJrrr.

flpe4roxeHvrfl rro rroBbrrrreHr,rlo eQQer<runHocrn
MyHrarlr{namuofi ycnyru cneAyrorque :

I . OnruN{ras a\ufl, MyHr.rqu[a-uruoft ycnyrr{. OnruNlIas awlfl
co6ofi KoMrrJreKcHbre Mepo[pr{f,Tr,rf,, HarrpaBneHHble

e S SexrunHocrlr oKa3aHr4{ MyHurlunamsofi ycnyru :

- B qacru oleparnBHofo BHeceHr{q ugueneunfi B aAMllHl4crparunuufi
pernaMeHT Ha ocHoBaHr4r4 r,r3MeHeHr{fi Aeficrsyrculero 3aKoHoAareJlbcrBa, a raKxe
trpvHflTktfl. MyHHrlr{rr€rJrbHbrx rrpaBoBbrx aKToB, pefynr4pytolIlHx IIoprAoK oKa3aHI4q

MyHr.r rlr{rraruuofi ycnyrr{ ;

- B qacrr,r co6moAenras cporoB oKa3aHr4-rr MyHLrurdnamsofi ycnytv vt

HeAorrycTr4MocTr{ HapytxeHHf, cpoKoB HcrroJrH eHvrs, aAMHHHcTpaTI4BHbIx [polleAyp.
2. Yupaaleuuro o6pasonauur aAMHHHcrpar\r4Lt flerpouaeJloBcK-

Kauqarcxoro ropoAcKoro oKpyra un$oprraaquro o [oprAKe npeAocraBretnt
MyHr4r-lr4rrarusoft ycnyru, p€BMeuraervrofi Ha rropT€Lne rocyAapcTBeHHblx 14

MyHr4rlr{[€LrrbHbrx ycnyr Kauqarcxoro Kpafl aKry,Lnu3l,IpoBarb B cpoK lo 1.06.2019.
3. ,{ocryrrHocrb nonyqeHlu MyHrlrlr{uamsofi ycnyru B oneKTpoHHoM BI4Ae

o6ecne.reHa Ha rropr€Lne http://gosuslugi4 I .ru.

3 aruecrru reru f rasH aAMuHl4crpar\vkr
flerpouauroBcK - KauqarcKoro
fopoAcKofo oKpyfa - pyKoBoAuTeJIb

Ynp au e u t,t, Aen aM Lr a4lalz,Hr4crp aIII4 I4

flerpouauoncx-KaMqarcKoro
ropoAcKoro oKpyfa

rrpeAocTaBJreHH,

[peAocTaBJIeHH'

rrpeAnonaraer
HA TIOBbIIIIEHHE

K.B. Eprr3rI4H



Ilpunoxenue 1

K 3aKIrOqeHr4rO IIO ITTOIaM MOHI{TOpI,IHra

H C rr on H e H v fl , aAMkrHr4cT p uT LIBH o f o p e uI aM e H T a,

yTBepxAeHHoro nocTaHoBJreHueM
aAMr4Hr.rcTpa\r4r4flerponannoncx-Kaur{aTcKof o
ropoAcKofo oKpyfa
or 22.04.2014 r. Ns 974
<06 AaurHrrcrparr4BHoM pernaMeHre
np eAocra Brelaprfl aAM 14 H 14 crp aqra e fi
flerpouauoscx-KaMrrarcKoro ropoAcKoro
oKpyra MyHr{rlr4rralrHofi ycnyru no
[pe.qocraBJreHuro Mecra B MyHr{rl[nalrnofi

<<06 AguuxucrpatnBHoM pernaMeHTe rlpe,qocraBJrer{[, aaMrauramparllrefi flerponaarorcx-Kar*rqarcKoro ropoAcKoro oKpyra
Ityur.rqunallnoii ycnyru no npeaocraBJreHr.rro Mecra B Myrr,rqNnanrnoft o6pa3oBarenbHofi opraHr,Baqrrr4, peanrr3yrouefi

o6pa-:onarenbHyro rporpaMMy .qorxKonbHoro o6pa^:oea Hufl>>

3a2018 roA

l. Au,

o6pa^:onarenbHofi opraHpr3aquu, peanr,Byroqefi
o6pasonarenbHyro nporpaMMy AorxKonbHoro
o6pasonaHrf,)
sa2018 roA

Monuropunr
lIcrIoJIHeHWfl AAMVLHLICTpaTT,TBHO|O pefnaMeHTa, yrBepxAeHHoro [ocraHoBJreHueM aAMr.rHlrcrpa\vil

llerponauoscx-KaMr{arcKoro ropoAcKoro oKpyra or 22.04.20t4 r. Ns 974

. AHaJtu3 noKa3ameJteu Keqecmea npedocma*reHun twyHutrunalbHou yclyzu
Irb

nht
floxasarers Brmo4sr no coorBercrBr,rlo

claryary:aLt e o6rerre
MOHr,ITOpr,rHf a rro Jro xeHVSM

aAMLIHI,{CTpaTIzBHOIO

pernaMeHra (oqenra n 6alnax)

rleu uoArrepxAaerc.,r orIeHKa
(oupoc aar'sureteit,

SorouarepvraJtbt,
Bpr3yiurbHbrft auaJtu3, aHaJrr.r3

AoKyMeHron u r.g.)

Kouueurapuu

1 Yponeus rpaHcrroptrofi 4ocryuHocrr.r Mecra
npr.{eMa 3aflBrreHufl, Ha oKrBaHr,re

MyHr4ulr[anrHofi ycnyru

4,9 Onpoc zassurereir.



2. flopr4ox ranQopuzpoBaHr.r{ o noprlKe
npelo craBn erlafl My r:urquua,rruo fi ycnyrr{

5 B r.r:ya;lru r rit auastu3,
aHaJil43 AOKyMeHTOB

J. flopxgox uH$opuupoBaHrr.s o xoAe
rrcrroJrHeHr,r{ MyHr.ruuualssofi ycnyr[

5 Bu:ya-urustit aumu3,
aHuil43 AOKyMeHTOB

4. flopqlox [onf{eHr.r, KoHcyJrrTaquu o6
ucIIoJrHeHurd MyHlrquna-nrsofi ycJryrpr

5 Bu:yalrustilt auatuz,
aHaru3 AoKyMeHTOB

5. fpa$rzx upueua zassrre*ui4 u
KoHcynbrr.rpoBaH v e sarszrerefi

4,5 Onpoc sarsurerefi

6. filurelsuocrr o]KuxaHvrs. B oqepeAr,r rtpu
[oAarre 3iuIBJreHr.Ifl Ha oKa3aHl,re
MyHuurr[anrnofi vclvru

4,6 Oupoc :a-setErerefi

7. O6rqufi cpoK [rcloJrHeHr.r, ruyurqulalrHofi
ycnyfrr

4,4 B nsyalrHrtit anastuz, aHiln[r3
AoKyMeHToB, otrpoc zassureref4

HapyrueHraft

cpoKoB lrcrIoJIHeHr,r,

ycnyr[ [pI,I aHirJrr8e

ucnoluutellcxoft
AI,ICUr4nnUHbr He

BbIflBNCHO

8. Tpe6onanux K AoKyMeHTaM
npeAocTaBnSeMbrx 3asBr.rTereM, An, flonyqeHr,r,
MyHrruprnantuofi yclyrz

5 AHarus AoKy!{eHToB

9. llepeveur ocHosaHzfi Anfl orKa3a B

[rcrroJrHeHr,rr4 MyHr,rqulalrsofi ycnyr[
5 Anarlas AoKyMeHToB

10. Tpe6onaHrax K o6opylonanuro Mecr
oKa3aHr.r{ Myur{rluflzrnrnofi yclyru

5 B usyalrurr it auuluz, aHaJII,I3

IOKyMeHTOB

11 Ycnoslls v. cpoKr{ rrpeAocraB rrenus.
MyHrrrllr[aflrnofi yclyru

5 Anarus AoKyMeHToB,
olpoc saqsurerefi

12. lloprgor H Soprr,rsr KoHTponf 3a
LrcrroJlHeHr,reM MyHr.ruuualrsofi ycnyru

5 Aua-[us AoKyMeHToB

13. flopslox o6xanosaHr4s Aeficrswit
(6esgeficrnut) u peruenufi, [plrHflTbrx B xoAe
,rcrroJrHeHr4, MyHr,rqunalruofi ycnyrrr

5 AHalrag AoKyr!{eHTOB

Koru'recrBo pecloHAeHToB, rrpr4HrBrrrvxyqacrue B rrr.rcbMeHHoM orrpoce - 40 qenonex.



Pacuer rosr[Quqr'reHTa raqecrBa rcnoJlHeHr,r, a,{Mr,rHr,rcrparr,rBHom pernaMexra u vacrr,r rpe6oBaHn K nopraKy
flpe,[ocraBJreHr,t, Myrltq]rnanlHofi yclyrz, 6arror:

Ku= 63,4113:4,95
Ku (%o) = 4,95 /5 x 100 % = 99 Yo

Ta6nr,rqa 1.1.

Znrepnperaqxx axaveurafi rost[QuqueHTa KaqecrBa tcnoJrHeHx, a,{MnHr.rcrparuBHoro pernaMeura r vacru rpe6osagr.rfi x
bHofi

Bateod: 3HaT r.:ae xostpt[uqr,renra KaqecrBa rrcrroJrHeHr.rr aaMr,rHrrcrparr,rBHoro peuraMeHra r rracrr.r rpe6oaannfi x
lopqAKy rIpeIocraBJIeHLI{ MyHI4IILI[€tlIbHOfi ycnyrr4 cocraBr.s er 99 Yo, tro coorBercrByer orIeHKe ((orJrprrrHo>.

OCTABJICHI,I.fl r{rIr4rr€Ll f14
Ns

tln 3saqeuze Ko30 $r,rrlr4eHTa Kar{ec rBa, yo Tlurepnperarlrrs 3Haqenufi xoe$SrurreHTa
I 90-100 Ornaqnrrfi
2 85-89 OqeHr xopourufi
J 80-84 Xoporuufi
4

=)
75-79 Y4ouereopurelrnsrfi
70-74 Bsrsrmaroulufi 6ecuoxofi creo

6 6s-69 flnoxofi
7

O.{eHr uoxofi
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Brmo4u rro coorBercrBr.rro crlTyau[r.r B

o6rexre MoHr{Topr{Hra floroxeHr,rqM
aAMI,IHr.rCTpaTrrBHof o pernaMeHTa

(oqenra e 6a,rnax)

9eu uo4rnepxAaerc, oueHKa
(unrepnrro c cnyxarrluMr.r,
aHirJrr43 AOKyMeHTOB r,r T.A.)

(t
Fi

C)
z
z
ou

I llpuerra u
pefucTpaqrq

3AJIBNEHI,Ifi

+ + + + 5 Buryalruuit anastu3, 6eceAa
co clequanucTzlMu, aHIIJII,I3

AOKyMeHToB
2. Paccuorpenue

gasnneuufi
+ + + + 5 Busyalrusr fi, auastu3, 6eceAa co

cfleuuanucT€tMl{, aHaJII,I3

AOKyr!{eHTOB
J. flo4roronxa n

HarrpaBJreHr4 e oTBeTOB

3iUIBI,ITEJI{M

+ + + + 5 Buryalrurtit a*astu3, 6eceAa co
CIIeqUUuIPICTZIMLI, aHaJIU3

AOKYMEHTOB

2 . Au anus c o 6nru d euufl. adMuHuc mpamuBHbtx np orye dyp

Pacvet xosQQlrqlrerra I(aqecrBa I{cnoJrHeHI{t aAMuHI.rcrparI,IBHom pernaMerra s qacrtl co6rK)aeHr,rs a,qMnHr,rcrparlBg6lx
npoqenyp, 6a;rroa:
K-=15/3=5
K. (%) = s/5 x 100%: r00%
K - cpeAsrd rosoorqxeHr r€trecTBa ncrorreHn alMurrxcTparuBHoro pernaMeBra B .{asru co6rroAeHr.{, allMr.rHrrcrparnBHlrx DpoqeA)4, 6a,1lloBK.- cpe.qrlrn (o300nqneHr roqecrBa ucnoflreHr,rrr aAMrrrrncrparnlHoro pernaMegTa B {asm co6nrole"n, 

"16rror"rpur*r",* 
npoq"ffi, 2".

Barcod: flonoxelalfi a.qr,tlHl,Ic'rparl.IBHoro pernaMerrra r vacrra co6mogenm ug"rrr"rparrBarrx npoqe,qyp, a r,rMeHHo
cpoKl'r BbI[oJrHeHI'L orAenEHEIx .ueicrrufi no xaxgoi a,4rr.rranr.rcrparraauoft npoqe.qype, co6lrogeur,re rpe6orauui r o$oprunerurc
AoK)a{eHToB, KpI,ITepI,IeB npl{Hmuf, pelleHr,r{ BEInoJIH{rorcx g uolnou o6t€ue.



3. Auanus noKcaameneil pesynamamulHocmu npedocmalneHun MyHuyunanauoit ycnyzu

J\9

r,ln
floxasarelr 2017 rol. 2018 roa Irlgueuesue KorruqecrBa

:a.f,eurertefi
MyHr.rqulanrnofi yclyru

(%)
I Konraqecrso 3arBr{TeJrefi uyu uqul a:lruo fi ycnyrra 2681 2569 Yrraensuren ue sa 4,2o/o

2 Haruque (orcyrcrnue) uapyrueuufi B [poqecce oKiBaHr.r,
uysnqunzulruofi ycnyr[

a
J Kor[qecrso 3arBuTenefr, o6xaloBaBrrrux peueHr.rq u geficrnur

AOnXHOCTHbIX nI,III
4 Korpr.Iecrgo BbrqBreHHbIx Hapyruegufi rIoJIHorbI H Kar{ecrBa

lpeAocraBneHr.rr uynnqunalrnofi ycnyrr,r rto pe3ynbraraM
npoBepoK

Buteod: Otcyrcrrue Hapy[eHkrir B [poqecce oKiBaHLI.f, MyHr,rq[[anbHofi ycnyrr.{ cBr,rAerenbcrByer o BbrcoKofr
pe3ynbTaTLrBHocTr.r [peAocTaBJreHH.f, MyHr{rlu[anbHofi ycnyfH.

3auecrureJrb HaqurnbHrrKa

o6 uqero orAena Ynpaue H Hf, AeJr aM kr a1vtu:aucrparluu
IlerpouannoBcK-KaMrrarcKoro ropoAcKoro oKpyra A.B.Earaeea


