
3axrroqeHl{e rro [ITofaM MoHHToptrnra

trcrroJrHeHufl, aAMklHr4CTpaTr,rBHOrO pefnaMeHTa, yTBepxAeHHoro flocTaHoI}JIeHueM

aAMI,IHHcrpar\ur4 flerponauoecx-KaMr{arcKoro ropoAcKoro oKpyra

or 05.08.2015 Ns 1847 "06 AIur{Hr4crparr.rBHoM pernaMeHre rpeAocraBreHuq
aAMI{HLIcTpaUuefi flerponauoscr-KaMqaTcKoro ropoAcKoro oKpyra

MyHr4rlurr€rnbHofi ycnyfr4 rro npeAocraBJreHl4lo MyHllllznalruofi coqualrsofi
noAAepxKH orAeJrbHbrM Kareropuqrvr ceNaefi I,I rpaxAaH, [poxl4Ba]oql4M Ha

Teppl4Topura llerpo IIaBJIO Bc Ka-Karra.{arcKoro ropoAcKoro o xpyra "

za20l8 roa

B replroA c 10.04.2019 uo 30.04.2019 roAa orBercrBel{HblM JII'IIIoM 3a

OpraHI43aIIurc IIpOBeAeHI4, MOHHTOpI,IHfa UCIIOIHeHI4q aAM[IHUOTpaTLIBHLIx

pernaMeHros Earaesofi A.B. 6rrru4 [poBeAeHbI Mepor,pvflTvrfl rro MoHI4ropI,IIrry

oKa3aHr4-s MyHHITI4[amHofi ycJlyru <Ipe4ocraBJIeHI4e MyHUII14rIalr,tIOfr

corll{€LnbHofi rIoAAepxKrI orAeJIbHbIM Kareropl4tM ceueff 14 rpax.{aH,

rrpoxr4Barour,rM Ha reppLrroprar4 flerponauoncxa-KaMqarcKoro ropol{cKol'o

oKpyfa) (4anee - MyHullur€ulbHaf, ycnyra).
Ilpore4eHue MoHr,rropr{Hra oKa3aHr,rf, MyHl4llnraltsofi ycnyrla (lalee

MoHr4Topr.rHr) ocyulecrBJltrJlocb c IIeJIbIo :

- orleHxr,r s$SerrranHocrrl ucrroJrHeHlr.rr aAMI4HHcrparlIBHoro pernaMellra

rrpeAocraBJreHl4, MyHHIIIarIalrsOfi yCnyfI,I ;

- orIeHK[I KaqecTBa, xouSopTHocTI,I V AocTytIHocTIr oragt tsaeuofr

MyHr4rlHrraJrbHo I4 ycJlyf I{ ;

IIpz upone,qeHr{u MoHuTopuura 6ruu rrocraBJIeHLI cneAyloull4 e 3al.aqv:

- Ha6nroAeHr4e 3a cocrorHraeM npeAo craBJleHlu MyHt4 uurrarr,uofi ycnyrl4 ;

- Ha6nrcAeHr4e 3a BbrrroJrHeHHeM rpe6onaHrafi aAMlIHIaclparI,IBI{oro

pernaMeHTa B Mecrax oKitsaHn, MyHrlrlunamuofi ycnyrl,I, B ToM rrl4ore:

co6nroAeHue cpoKoB ucrroJlHeHu.fl, cocraBa 14 [opqAKa [pe.{ocraBrreilutt

AoKyMeHToB, rpe6onauufi K MecraM npr{eMa 3aflBrTerei1 rpe6onanrafr K

ranSoprraapoBaHr{ro, KoHcyJrbrl4poBaHI4Io, o6xanoBaHI,IIo ;
- sa6lroAeHrre 3a r4crroJrHeHr4eM aAMr4Hr,rcrparuBHoro perJIaMeHTa c ror{Ku

3peljldfl COOTBeTCTBT4fl aAMr4Hr{CTpaTr4BHbrX [pOIIeAyp aAMI4HHCTpaTI4BHOMy

pefnaMeHTy, B rracTr{ nocneAoBaTeJrbHocTr4, coAepxaHllq pa6or, co6lto4euHx
rpe6onaunfi K oSopuneuuro AoKyMeHroB, Kpr4Tepr4eB r,pv:e.flTr4s. petueuufr,

Aeficrsufi B xo.{e [peAocraBJIeI{I4rco6lrc4eur,rfl cpoKoB BbrrroJIH enrfl. orAeJIbHbIx

MyHr4 r.Ir4rram uo fi ycnyrr{.
OpraHovr aAMlrHr{crpa\vv flerpouauoncx-KaMqarcKoro ropoAcKoro

oKpyfa, oTBeTcTBeHHbIM 3a [peAocTaBJreHr4e MyHI,IqUUamUOfi ycnyru, flBrrle'tcrl
Ynpanleurze o6pasonauna aAMr4Hr4crpaLp4vr llerponauoncx-KaMqarcKot'o
fopoAcKofo oKpyra.

B xoAe MoHlrropr.rHra 6rrn uponeAeH [r4cbMeHHufi onpoc noryvarerefi



MyHHrlr,rnanbHofi ycnyrr{, ocyulecrBneH c6op BHeruHr,rx AaHHbrx, B ToM rrr4cre:

KoJIIzqecrBo ronyqarenefi MyHurlr{ranbHofi ycnyru o 01.01.2018 no
31.12.2018 - I862 .renoner;

KoJIuqecTBo 3atBllTelefi , o6parnnur vxcfl. 3a rtonyqeHIaeM nuQopvraquu
o MyHl4lll{nalruofi ycnyre, o [optAKe Hc[oJrHeHr4s MyHr{rlunalruofi ycnyrur
01.01.2018 no 31.12.2018, - 6onee 2000 qenoBeK;

KoJII{lIecrBo :arnutelefi, nonyqr{BrxHx pe3ynbrar npeAocraBJreHr4f,
MyHr4rlr{nalurofi ycJryrr4, - 1862 qeroBeKa;

I{HbIe [oKa3areJIH (uonurrfi [epeqeHb uorasarelefi [pr4BeAeH B

npunoxewuu l).
B xoAe npoBeAeHH.rI MoHI,ITopr,rHra orMerreHo co6ruo4eHze ycraHoBJreHHbrx

cpoKoB rrpeAocraBJreHrrf, MyHr{rlunanruofi ycnyrrd.
LlnSoprraaqrax

pa3Merrlaeruofi Ha

Karra.rarcxoro Kpaf,

o [opqAKe rrpeAocraBJreHrrfl MyHt4rlr{nalruofi ycnyrr4,
nopTaJre rocyAapcTBeHHbrx v MyHr4rllrlaJrbHbrx ycnyf

oTcyTcrByeT.

.{ocrynnocrb noflyrreHla,
<MHoroQyHKrIHoHalrHrrfi rleHrp
MyHIaqIanaJIbHbIx ycJlyr) 14 ero Qzrza-rrax Ha reppuropr,ru llerponauroBcK-
Karu.rarcrco ro ropoAcKoro oKpyra o6ecue.{eHa.

B pe3ynbrare rIpoBeAeHI{.[ MoHr4TopHHra 6uro ycraHoBJreHo, r{ro
rIpeAocraBJIeHHe MyHHIII{[amuofi ycJryrr4 coorBercrByer rpe6onaHraxu
4eficrnyroqero 3aKoHoAarenbcrBa, perynr{pyrcqero npaBoorHorrreHr4f, n gaHnofi
c$epe, B ToM t{I{cJIe tpe6onaHnau aAMr.rHr4crparr4BHoro perJraMeHTa,
yrBepxAeHHoro rocraHoBJreHLreM aAMr,rHrrcrpa\hkr fle:rponanroscx-KaMqarcKoro
ropoAcKoro oKpyra or 05.08.2015 i\tb 1847 "06 AAuuHVarpun{BHoM pernaMeHre
rlpeAocraBJIeHH.u aAMuHLIcTpaqnefi flerponauoscx-KaMqarcKoro ropoAcKoro
oKpyra MyHHIIHnamuofi ycnyrr4 rro npeAocraBJreHaro MyHr,ruaramuofi
coquaruuofi rroAlepxKu orAeJrbHbrM Kareropr4rM ceueft v fpaxAaH,
rlpoxI4BaIouI,IM Ha reppuropr{u flerpouanuoscxa-KaMqarcKoro ropoAcKoro
oxpyra".

Oqeuru eS$exrranHocrr{, pe3ynbTaTr{BHocTr4, unQopruraquosuofi
AocrynHocrl{, a raKxe .qocry[Hocrr4 Lr r<orvrQoprHocru
MyHr4rlr{namso fi ycnyrr4 HMeror BbIcoKr4 e troruts arenr{.

flpe4noNenvrfl, rro rroBbrrueHr4ro eQSenrunHocrr4
MyHurllrnalrsofi ycJryrr4 cneAyrorrlne :

I . Onuauu: a\vfl MyHr{rlunalruofi ycnyrrl. OnruNaug aprfl
co6oft KoMrrJreKcHbre Mepolpurrr.rr, HarrpaBneHHbre
eQ S exrnnHo crrr oKEBaHlu MyHtrrlura-ursoft ycnyru :

- B qacrla oleparrlBHoro BHeceHr4s raguenenufi B aAMr{Hr4crpa'runuufi
pefJIaMeHT Ha ocHoBarlau I43MeHeHLIit Aeficrvyloqefo 3aKoHoAareJlbcrBa, a raKxe
npvHflTl4s MyHHIIU[€UrbHbIX [paBOBbrX aK'roB, pefynr,rpyrorrlr4x IIop_flAoK oKa3aH]r,
MyHuur4rralrnofi ycJryru ;

- B rracrll co6lrc4eHIaa cpoKoB oK€tsaHlrx MyHr{rlu[alsuofi ycnyrpr kr

HeAo[ycTI4MOcTII HapyIueHLI.fl CpoKoB LI0IIoJIHelJ}nf a,qMHHLIcTpaTIIBHbIx [polleAyp.
2. Yupaeleuuro o6pasonauur a1vtuHkrcrpa\uvr llerponauroBcK-

MyHurIutralruofi
npeAocTaBJreHlrf,

ycnyrr4 B K|KY
focyAapcTBeHHbrx Lr

rrpeAocTaBJreHHrr

npeAocTaBJreHII,I

IIpeAnoJrafaeT
HA IIOBbIIUEHI4E



KaNa'Iarcxoro ropoAcKoro oKpyra uu$oprvraqraro o [oprAKe npeAocraBJreHr.r,
MyHr{qr4nalrnofi ycnytu, pa3Merr{aeuofi Ha IIOpTane focyAapcTBeHHbrx v
MyHTIIIHnULIIbHbIX ycnyr Kauqarcxoro Kpa, aKry€u'rr43upoBarb B cpoK Ao 01 .06.2019.

3. {ocryflHocrb noryrleHut MyHauunamuofi ycnyru B oneKrpoHHoM Br,rAe B

cral.kru paspa6orxra. Cpox pe€Lrr.r3arl?rrz npoeKra - I flHBapr,2O2O roAa.

3arraecrzrem lrasbr aAMrrHrzcrparlrar{
flerpouaaJro BcK - Karra.rarcKoro
fopoAcKoro oKpyra - pyKoBoAHreJrb
Vnpaalenuq AenaM u a1MnHtrcrparluu
flerponarro scx-KaMrrarc Koro
ropoAcKoro oKpyra Eprrsruu



flpnnoxeuue 1

K 3aKnroqeHr,rro [o r4TofaM MoHr,rTopLrHta
HCrroJIHeHr,rtr aAMHHHCTpaTT4BHOfO peruIaMeHTa,
yTBepxAeHHoro nocTaHoBireHHeM aAMpr Hr{cTpa\w
Ilerponauoscr-KaN,{rrarcKoro ropoAcKoro oKpyra
or 05.08.2015 }lb 1847 "06 AgruuHtrcrparuBHoM
pernaMeHTe rrpeAocraBreHuq aAMprHucrpaqraefi
flerponaeroac x-KaMr{arcKoro roporc Koro oKpyra
MyHr{qurramnofi ycnyru [o [peAocraBJreHr{}o
MyHlrrlutralruofi coqualblrofi noAAepxKr4
oTAeJIbHbrM KaTeropr,rflM ceMer{ LI fpaxAaH,
npoxr,rBaroulrM Ha reppr4Topr4u flerpouauroBcKa-
Karuqarcxoro ropoAcKoro orpyra" za20l8 ro4

Mouuroprnr
rrcrroJrHeHr,r-f, aAMr{Hr.rcrparlBHoro pernaMerrra, yrBepxAeHHoro nocraHoBlreHr,reM aAMr,rHr.lcrpaquu llerponamoncx-

Karr.ruarcxoro ropo4cxoro oxpyra or 05.08.2015 Ns 1847 "06 A,aMuHr.rcrparHBHoM pernaMeHre npe,qocraBneHr,rs

aguunr.rcrpaquefi flerponaaroncr<-KauqarcKofo ropoAc(oro oKppa MyHnunna.nrrofi ycrryru no flpeAocraBJreHr.no

uynuqana.rruoi coqualurofi noa.{epxxl,I oraenEHEIM KareroputM ceMefi tr rpa)I(aaH! npoxl.tBaloq[M Ha repplrropxrr
flerponannoBcKa-KaMqarcKofo ropoAcKoro oKpyra'r 3a 20 I 8 roa

1 . Auanus noKa3 amen eil rcaqec m6 a nped o c melneHufl MyHuquncutbHoti ycttyzu

Ns

rln
floxasarers Buno4u rro coorBercrBr4lo

cvrya\Lrv e o6rexte
MOHI,ITOpI,IHf a IIOJTOXeHI4fl M

a.4MI,r H r,ICTp aTI,I B H O f O

pernaMeHra (oqesxa r 6aruax)

rIeN{ noArsepxAaerc, orIeHKa
(onpoc aatnurelefi,

SororraarepLraJrbr,
Br43yaJrbHblfi auaru3, amanv3

AOKyMeHTOn r.r r.4.)

Kouueurapuu

1 YponeHr rpaHcnoprHofi gocrynHocrll Mecra
lpueMa 3a.rrBreHlr.s Ha oKa3aHlre

M yHrru?r[aJ'rsuo fi yc:ryrrl

5 Onpoc zassurereia

2. flopr4or un$opuupoBaHr{s o ropqAKe
trpe.qocraBJreHr,rfl MyHr{rIr4nanrnofi yclyru

5 Bu:yalrustfi auanu3,
aEaJru3 AOKyMeHTOB



J. flopr,uox zH$oPunPoBaHI{, o xoAe

rrcrroJlHeHl,If, MyHLIupIlalrHofi yclyrl4
5 Buryalruuit aHanuz,

aHa.JIPl3 AoKyI\,{eHTOB

4. -IloprgoK 
nonf{eHlrq KoHcynbr a\uu o6

LrcrroJIHeHI,II4 MyHllulaflalruofi ycnyru
5 Bz: ya,rs nrtit auastu3,

aHAJIUI3 AOKyI\{eHTOB

5. Ipatfux npn€rvta :aqereHl'Ifi LI

KOHCynbTI'IpOBaHI,Ie ga.srrareleft
4,5 Oupoc gassplrerefi

6. ,{nurelrnocrr oxI,IAaHI{, B oqepeAIl rtplr

loAatle 3iuIBJIeHIlfl Ha oKa3aHue MyHlluunalrnofi
vcTrvrl,l

4 Oupoc saflrprrerefi

7. O6uufi cpoK rlcrronHeHl'l, tuyuuquualruoft
ycnyrr

4,5 B usya-nursI it amattu3, aHaJII,I3

AOKyMeHTOB, OnpOC Safl sl,Iterefi
Hapyrueuuft

cpoKoB Hc[oJrHeHrff

ycJryrr,r npI,I aHilnr.r3e

ucnornurelrcroil
Ar,ICUUnntIHbI He

BbIflBJIEHO

8. Tpe6oeaur.rx K AoKYMeHTaM

flpeAocTaBn.fi eMhlx 3arB[ITeneM, AJL IIOn)rqeH[L
MvHlrrrptnzulrnofi vclvru

5 Anarug AoKyr!{eHToB

9. flepe.reur ocnosaHr,rfi p.nr- orKa3a B

ICTIOJIHEHI,II'I MYHI,{UUilAITUOfi YCNYT}I

5 AHarr,rs .4oKyr\{eHToB

10. Tpe6onanur x o6opy.uoBaHl4lo Mecr oKa3aHll.f,

MyulIuuriusHoft ycnYru
5 B nsyanruuit amaJru3, aHaJrvI3

AOKyMeHTOB,

11 Ycroe[s vt cporcu rIpeAocraBJIeH[Ifl

MyHllqutraflruofi yclYru
5 AHarus AoKyr!(eHToB

t2. flopr,uor< v tfoPrrart KoHTPon, 3a

uctronHeHl{eM MyHl,Iuunalrsofr ycnyr}I
5 Anaru: AoKyMeHToB

13. flopx4or o6xarosaHuq Aeficrelrft
(6e:gefictnwn) u peruenuft, nplrHsrbD( B xoAe

ucrrollHeul{tr MyHllqurralrrrofi ycnyr[

5 Analu: AoKyt!{eHToB

B rrI,rcbMeHHoM orlpoce - 10 qeronex.
Ko:ruuecrno pecnoH.(eHToB, rrpl'IHtBlrrHx yaracrlre B rucbMenHoM ollpoos - ru eEJtur'e'jt'

pacuer ros$r[uryreHTa r(aqecrBa r,rcrroJrHeHx, a,{MxHI,IcrparI.IBHoro pernaMelrra r vacru Tpe6oaauufi r nopr4ry

rrpeAocraBnel{u, Mynuqunalrnoi yclyrra, 6a:uor:
Ku=63/13:4,85
Itu (%) = 4,85/5 x 100 %= 97 %



Ta6nuqa 1.1.

I,Ixrepnperaqux sna.renrfi rosr[r[uqr-reHTa KaqecrBa ]rclonHeHl,L a,4Mr{Hl,rcrparl.rBHoro peDlaMeura o vacru rpe6oaaxufi x
ou

Bweod: 3PlaseElte xosQrlraquenra xavecrBa rrcrroJrHeHH, a,4MI,IHI,Ic'rparxBHox) pernaMeHTa B rlacru rpe6oaaxufi r nopxgrSl

rrpeAocTaBJreHr.rq MyHHrlr,{naJrbHoft ycnyfr.r cocTaBlqer 97o , qTo cooTBeTcTByeT oIIeHKe (oTJII4tIHO)).

2. Au anus c o 6no d eurffi a d rvuHucmpamu*Hbtx np orye dyp

nop{AK ,ocraBJreHHf, MyHI4ULI[€L|IbH UJI rV
Ns

tlrr 3uaqenue xosSSruII4eHTa KarlecrBa, oh Irlnrepnpe'rarluq 3HaqeHufi xosSSuupreHTa

1 90-100 Ouuqnufi
2 85-89 O.reus xoporurafi

J 80-84 Xoporuprft

4 75 -79 YlosrersoDpnemnufi
5 70-74 BrnHsarcunfi 6ecnoxoftcrso

6 65-69 flnoxofi
7 Oqesr uroxofi
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BrrsoAH rro coorBercrBulo cI,ITyaIII,IH B

o6rerre MoHI{TopuHra [oJIoxeHLIrM
aAMT.THHCTpaTI,IBHOTO pernaMeHTa

(ouenra n 6aanax)

r{eu uoA'rnepx.(aercr orIeHKa
(uurepnrrc c cJryxar{r{Mr4,
aHiIJrLr3 AOKyi\{eHTOn U t.4.)

P.
tr
(.)

z

v

I Ilpu€tr,t u
perucTpalluq

zassreHwit

+ + + + 5 Bu:yarsusrit arueutu3, 6eceAa
co cneur4anrrcT8lMl,I, aHanI,I3

AOKYMCHTOB

2. Paccuorpeuue
sassreHufi

+ + + + 5 B rasya-nrurtfi auar,u3, 6ecega co
cneuHilnHcTaMrI, aHaJII,r3

AOKyMeHTOB



J. florrorosxa H

HarrpaBJIeHHe oTBeToB

3A'IBI{TCIqM

+ -r + + 5 Busyalumrfi auarra3, 6eceAa co
CIIeIIHaJII,ICTaMI{, aHaJILI3

AOKYMCHTOB

Pac.rer rosr[rpNqnelrra KaqecrBa rrc[oJIHeHI,It aAMr.rErrcrparuBuoro pernaMeHTa B qacru co6mo4enux agrr.rzHlrc'rparl.IBH6lx
npoqe4yp, 6amor:
K-=15/3=5
K- (%) = 5/5 x l00Yo = l0OYo
I(" - cpeAlrlifi xog$QnurcrrT taqecrls rrcnorx€Hlrr a4mnHrcrparlnnoro pernaxerrm B 'racrx co6nroaexlr, a.q\{mncr?arnBHHx n;roucAyp, 6aruroB
K.- cpeAH{f, x@(Mlqxelrr liaqecrBa I,rc[orIHeI u aAMnHuoparrmHoro p€rnaxeHm B sacrn co6nroAexr,u a.qMnsncrparrcnhrx npoqe,ryp, %.

Boraod.' IIo;roxenItJI a,{M}rHrc'TparrrBuoro pernaMeHTa r vactu co6rnogennJr aAMHHr,rc'rparr{BHBD( rrpoqe,q/p, a HMerrHo
cpo(H BLIrIonHeHI,L or4eru*rx geicrnufi no xaxgofi aguuxr.rcrparrrnofi npoqe.rype, co6no.qeuxe T pe6onanufi r o$opr.,r.relruro
AOKyMeHTOB, KpHTepI{eB frp%Ig^fl'fkls peueHr4q BbrrroJrHrrcTcfl B [oJrHoM o6rdnae.

3. Auanus noKcBameneil pesynamamunHocmu npedocmazneHu.r ttyHuqunclnbHoil ycnyzu

Boraod.' Orcyrcrs[e napyrueuni n npoqecce oKa3arrn, Myuuqunamuofi ycrryrfi, a raKxe orcyrcrsue xaro6 or
:axrure.nefi cargereJl;crByer o BLrcoKofi pe3ynbrarr.rBHocr[ npe,{ocraBJreHllf, MyHurl}rrraJrrHofi yclyru.

3 arraecrureJlb Harlut[bHr4Ka

o 6 nlero orA ena Yup anne ru4{ Aen aM v a1Mr4Hr4crp aUH 14

flerpouannoBcK-KaMqarcKoro ropoAcxoro oKpyra

Ne

nln
floxasarers 2017 rot 2018 roa I,Igtrtenenue KoJrurrecrBa

3UUIBI,ITENEfi

MyHr,rrIHnanbHofi
ycnyru (o/o)

I Konra.recrso 3aflBr.rrenefi MyHlqulanlrrofi ycJryr[ 2560 1862 Yuenrruesne Ha27Yo

2 Haru.{re (orcyrcrnue) HapyureHufi B npoqecce oKa3aHr{, MyHr,rrluranbHofi ycnyrfi

J Kor[qecrso 3iIffBLITeJIefi, o6xa-uoBaBlrr[x perxeHlrfl il Lei4ctBufl.AoJlxHocrHblx JII,rq

4 Korprqecreo
MyHr4rIr{[ilnbHofi

BburBJreHHbrx HapyrrreHxfi nonHoTbl
ycnyfu IIo pe3ynbTaTaM npoBepoK

I,r KaqecTBa [peAocTaBJreHr.r,

A.B.Earaesa


