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21.04.2025 Ne  01-02-01-01/893/25 OTHOIICHUH 3CMCJIBHOT'O y4acTKa,

HaxOJISIIIErocs B TrOCyAapCTBEHHOM
WIN MYHUITATIAIbHON
cooctBeHHocTH 3a 2024 rox

B mepuox c 01.04.2025 mno 18.04.2025 OTBETCTBEHHBIM JHMLOM 34
OpPraHu3alyio IPOBEACHUS MOHUTOPUHIA HCIOJHEHHUS  aJIMUHUCTPATUBHBIX
pernamentoB Haropuoit T.A. ObUIM NMpOBEAEHBI MEPONPUATHSI 110 MOHUTOPHUHTY
OKa3aHus MYHULHNAIBHOW YCIYId «YCTAaHOBJIICHUE CEPBUTYTa B OTHOLUCHUU
3€MEJIBHOIO y4YacTKa, HAxXOJAIIErocs B TIOCYJAPCTBEHHOM WIM MYHHUIUIIAJIBHOU
COOCTBEHHOCTW» (Jjajiee - MyHUIIMTIAJIbHAS yCIIyTa).

[IpoBeaeHME MOHHUTOPHHIA OKa3aHWs MYHHULMIAIBHOM ycioyru (paiee -
MOHHUTOPHUHT) OCYIIECTBIISIIOCH C LIEIBIO:

- OLIEHKM 3()PEKTUBHOCTU HCIOIHEHUS AJIMUHUCTPATUBHOIO pErjiaMeHTa
[IPEIOCTABJICHNS] MYHULIUITAJIBHON YCIIYTH;

- OLEHKM KayecTBa, KOM(OPTHOCTH M JIOCTYIIHOCTH OKa3bIBa€MOM
MYHULIANIAIBHON YCIIYTH.

[Ipu npoBeneHNN MOHUTOPUHTA ObLTN TIOCTABJICHBI CIEIYIOIINE 3aJaUH:

- HaOJIIO/IEHUE 33 COCTOSTHUEM MPEAO0CTaBICHHS] MyHUIIUIAIBHOMN YCIIyTH;

- HaOmIofiecHWe 3a BBINOJHEHHEM TpeOOBaHHUU  AIMHUHHCTPATHBHOTO
perjiaMeHTa B MecTax OKa3aHusl MyHULIMIAIIbHON YCITYyTH, B TOM YHCIIe: COOJII0/IEHNE
CPOKOB HCIIOJIHEHUSI, COCTaBa U MOPSAKA NPEIOCTaBICHUS IOKYMEHTOB, TpeOOBaHUI
K MecTaM nmpuema  3asBuUTeNed, TpeOoBaHWi K  MH(GOPMHUPOBAHHUIO,
KOHCYJIbTUPOBAHUIO, 00KaJI0OBaHUIO;

- HaOJIOZeHHE 32 MCIOJIHEHHEM aJIMUHUCTPATUBHOTO PETJIAMEHTa C TOUYKH
3peHUs  COOTBETCTBHMS  aJIMHUHUCTPATUBHBIX IPOLEAYP aIMUHUCTPATUBHOMY
perJamMeHTy, B YacTH IIOCIIEJIOBATEIbHOCTH, COAEpX)aHUs paboT, COOII0aeHUS
TpeOOBaHUI K OQOPMIIEHUIO JOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHUH,
COOJIIOJIEHNS CPOKOB BBINMOJHEHUSI OTIEIbHBIX ACHCTBUN B XOJ€ MPEIOCTABICHUS
MYHULMIIAJIBHON YCIIYTH.


mailto:ud@pkgo.ru

Opranom anMmuHuctpanuu llerponaBnoBck-KamMuarckoro  ropoackoro
OKpyTa, OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHUIIMIAIBHON YCIIyTH, SIBISETCS
VYrhpaBiieHMEe UMYHIECTBEHHBIX M 3€MEJIbHBIX OTHOIICHUW aJIMHUHUCTpaIuu
[TerponasioBck-KaMyaTckoro ropoickoro okpyra.

B xome monuTOpuHra ObUT TPOBEACH IMUCHMEHHBIA OINPOC ToJyvyaTenen
MYHUITUTIATHHOM YCIIYTH, OCYIIECTBJICH COOp BHEIIHUX JAaHHBIX, B TOM YHUCJIE:

- KOJIMYECTBO Tnosyyarened myHununanpHord yciyru ¢ 01.01.2024 mo
31.12.2024 - 47 3asgBuTeIneii;

- KOJHMYECTBO 3asBHUTENICH, OOpAaTUBIIUXCS 3a TMOJydeHHEM HH(OpMaIuud O
MYHULUNAIBHON yCiIyre, O TMOPSAKE UCIOTHEHUS MYHUIUNAIBHOW YCIyTU
01.01.2024 mo 31.12.2024 - 6onee 30 yenoBek;

- KOJMYECTBO 3asBUTENICH, TMOJYYUBIIUX PE3ydbTaT MPEIOCTaBICHUS
MYHHUIUTIAIBHOMN yCIyTH - 47;

- UHBIE TTOKa3aTeNu (TOJIHBIN epeueHb MoKa3aTesel MPUBEICH B MPUIIOKEHUN
1).

B xome mpoBeneHuss MOHUTOPUHTA OTMEYEHO COOIOJICHUE YCTAHOBICHHBIX
CPOKOB IPE0CTaBICHUS MYHUIUTIATLHON YCIIYTH, a TaK:Ke HHPOpMAIUU O MOPSJIKE
peAOCTaBICHUS MYHUITUTIATLHON YCITYTH.

Nudopmariuss o mOpsSAKe MPEIOCTaBICHUS MYHHUIIMIAIBLHOW — YCIYTH,
pa3mMeniaeMol Ha MOpTalie TOCYJApCTBEHHBIX M  MYHHUIMIAIBHBIX  YCIYT
KamuaTckoro kpast He akTyalnu3upOBaHa.

B pesynapTaTe mnpoBeneHHUsS MOHUTOPUHTa OBLJIO YCTAaHOBJIIEHO, YTO
PENIOCTaBICHUE  MYHUIMNAIBHOM  YCIYTM  COOTBETCTBYET  TpPeOOBAaHHSIM
JEUCTBYIOLIEr0 3aKOHOJATENIbCTBA, PErYIUPYIOIIEr0 MPaBOOTHOLIEHUS! B JTAHHOMN
chepe, B TOM yucie TpeOOBAHMSIM  aJIMHUHHUCTPATUBHOIO  pErJIaMeHTa,
YTBEPKJIECHHOI'O TMOCTAHOBIICHHEM aiamMuHucTpanuu llerpomasioBck-Kamuarckoro
ropojckoro okpyra ot 31.05.2024 Ne 1508 «O0 yTBepk1eHUN AIMUHHUCTPATUBHOTO
pernamenTta agmuHuctpannu [lerponaBnoBck-KamMmyaTckoro ropoickoro okpyra mo
PEAOCTABIECHUIO MyHULIUTTAIIBHOM YCIIYTH « Y CTAHOBJIEHHE CEPBUTYTA B OTHOLLICHUHT
3€MEJIBHOI0 y4YacTKa, HaXOJSMIErocs B TOCYJIApCTBEHHONW WJIM MYHHUIUIAIbHON
COOCTBEHHOCTI».

OueHkn 3¢ (HEeKTUBHOCTH, PE3yJIBbTaTUBHOCTH, UH(OpPMAIMOHHON
JOCTYMHOCTH, a TaKXe JIOCTYTHOCTH U KOM(OPTHOCTU TPEAOCTABICHUS
MYHULUTAIBHON YCIYTH UMEIOT BBICOKHE TTOKA3aTeH.

B wmemax onrtumuszanuu mpouecca MNPEJOCTaBICHUS YCIYTH, a TaKxke
MOBBIIIEHUSI JOCTYINHOCTH M KauyeCTBa MYHHUIMUIIAJIBbHOW YCIYyTH ISl HAaCEJICHHS
[TerponaBioBck-KaM4yaTCKOro ropo/ickoro oKpyra npeaaraercs:

- yCUIIUTh MTHGOPMHUPOBAHUE U PA3bICHUTEIBHYIO PA0OTY C 3aBUTEIISIMU T10
BOIIPOCaM KMCMOJIb30BaHus EquHOro moprana rocyapCTBEHHBIX U MyHUIIUITATIbHBIX
YCIYT JUIsl IOJIyYEHUS YCIYT, IePEeBEACHHBIX B 3JICKTPOHHBIN BUJ;

- €©KEroIHO MPOBOJIUTh MOHUTOPUHT KaueCTBA MPEOCTABICHUS YCIYT IS



BBISIBJICHHS] OCHOBHBIX TEHACHLHMMI B BOIIPOCAX NPEAOCTABICHUS YCIIYT;
- B MAKCHMAaJIbHO BO3MOXHBIE KOPOTKHE CPOKHU 3aBEPIIUTH PETIAMEHTALUIO
YCIIYyTHU U TIEPEBOJ NPEAOCTABIICHUS YCIYTH B AJIEKTPOHHBIN BUJL.

JOKYMEHT IIOJIINMCAH
SJIEKTPOHHO ITOAMHCHIO

3amectuTenb [ aBbl
a/IMMHUCTpalK [1eTponaBIoBCK- Brazeren  Bopuckun Cepreii Esrenbenmt
Kamuatckoro ropoaCKOIro okpyra- JlefictBurerer ¢ 15.10.2024 mo 08.01.2026
PYKOBOAUTENb Y IPaBICHUS J€IaMHU
AJIMUHUCTPANU HeTpOHaBHOBCK—

Kamuarckoro ropoackoro okpyra C.E. bopuckun

Ceprudurar  46591919955C8BC250CCD249E6959A3E




MoHUTOPHUHT

[Ipunoxenue 1
K  3aKlIOYEHUI0O [0  MTOraM  MOHMTOPHHIA
UCIIOJIHEHNsT ~ aJIMMHUCTPAaTUBHOIO  pEIJIaMEHTA,
YTBEPKIAECHHOI'O ITOCTAHOBICHUEM aJIMUHUCTPALUU
IlerponasioBck-KaMuaTCKOro ropoacKoro Okpyra
or 31.05.2024 Ne 1508 «OO0 yTBepKIeHUU
AJIMUHUCTPATUBHOTO PETJIAMEHTA aJIMUHUCTPALUN
[IerponaBioBck-KamM4aTCcKOro ropoJackoro Okxpyra
[0 IPEJOCTABICHUIO MYHULMNAIBHOU  yCIIyI'H
«YCTaHOBJIEHUE  CEpBUTYTa B OTHOILICHUU
3€MEIBHOTO y4acTkKa, HaXOAIIETOC B
rOCyJapCTBEHHOU 1580071 MYHULHUIIAIIbHOU
coocTBeHHOCTHY 3a 2024 ron

VCIIOJTHEHHUS a[IMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO OCTAHOBJIECHUEM aIMUHUCTPALlUU
[TerpomasnoBck-Kamuarckoro ropoackoro okpyra ot 31.05.2024 Ne 1508 «O0 yTBepk1eHUn A IMUHACTPATUBHOTO PerjaMeHTa
aagmuHuctpanuu [lerponaBnoBck-KaMuaTckoro ropoJickoro okpyra rno npeaoCcTaBiICHUI0 MyHUITUIIATIBHON YCIYTH «Y CTAaHOBIICHHE
CEPBUTYTA B OTHOIICHUH 3€MEIHHOTO YYaCTKa, HAXOIAIIETOCS B TOCYIaPCTBEHHON WJIM MYHHUITATIATLHON COOCTBEHHOCTI

3a 2024 ron
1. Amnanus nokazamernei kawecmea npedocmasienus MyHUYUNAIbHOLU YCly2u
Ne ITokazarens
/1 BrIBOABI IO COOTBETCTBHIO KommenTapuu
CUTYyaIlMX B 00bEKTE MOHHUTOPUHTA Uem moATBepkKaaeTcs OIeHKa (OTpoC
MOJIOKCHUSAM aJIMUHICTPATUBHOTO | 3asBUTEINCH, (POTOMATEPHUANEI, BU3YaIbHBIN
pernamenTa (oIeHKa B 6amiax) aHaju3, aHaau3 JOKYMEHTOB U T.JI.)
1. YpoBeHb TPAaHCHOPTHOM NOCTYMHOCTU MECTa MpHEMA] 5 Omnpoc 3asButenei

3asBJICHWA HAa OKa3aHHC MyHHIIPIHaJ'ILHOﬁ yciayru

2. IMopsinok nHGOPMHUPOBAHHMS O TIOPSAKE
[IpeOCTaBICHUS] MyHUIIUTIAIBHON YCIyTH

BusyanbsHelii aHamms,
aHaJu3 T0KyMEHTOB




ITopsinok nH(pOpMHUPOBaHHUS 0 xone BusyanpHblii aHanus,
3.  |MCIIOJHEHUS MYHHUIMNAIBHOMN yCIyru aHaJN3 JOKyMEHTOB
4. IMopsnok monydeHns: KOHCYIBTAlUN 00 UCITOTHCHUN BusyanpHblii ananus,
MyHHIUIATBHON YCIyTH aHalu3 JOKyMEHTOB
5. I'padmk mpuéma 3asBICHUI U KOHCYIBTHPOBaHNE Omnpoc 3asBureneit
3asBUTENEN
6. JUIMTENPHOCTh OXHJAAHUS B OYEpEAM IPH IOAAYE] Omnpoc 3asBuTenei
3asBICHUS Ha OKa3aHHe
MyHHIUIAIBHON YCIyTH
7. OO1mmmit CpoK MCIONHEHNSI MyHUIUIIAIEHON YCIyTH BusyanbHslii aHamms, Hapymenuit cpokos
aHaJIN3 T0KyMEHTOB, VICTIONTHEHUS YCITyTH
OMpocC 3asiBUTENEH [pU aHAIU3E
VCTIONTHUTENILCKOU
JTICLIATUIAHBI HE
BBISIBIICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 JOKYMEHTOB
[IpeI0CTaBIIEMbIX 3asBUTEIIEM, Ui HOJyYEHHUS
MyHHIUNAIBHON YCIyTH
9. IlepeueHp ocHOBaHUI 11 OTKa3a B HCIOJHEHUH AHanu3 TOKyMEHTOB
MYHUIUNATIBHON yCIIyTH
10. TpeboBanus K 000pyIOBaHUIO MeCT BusyanbHbI aHATH3,
OKa3aHUuA MyHPII.IPIHa.HBHOﬁ yCIIyI‘I/I aHAJIN3 JOKYMEHTOB
11. VYcnosust u CPOKH IIPEIOCTABIICHUS AHanu3 JOKyMEHTOB,
MYHHIHIIATBHOM yCITyTH oIpoc 3asBUTENeH
12. Hopsinok u (hopmBI KOHTpPOJISI 3a AHanu3 JOKYMEHTOB
MCIOTHEHUEM MYHHUIIUIAIBHON YCIIyTH
13. [Mopsimox 00KaI0BaHM nefCTBHI AHanu3 J0OKYMEHTOB
(Oe3neiicTBUS) M pelIeHUH, MPUHSATBHIX B XOJI€ MCIIOTHEHHS
MYHUIUNATIBHON yCIIyTH

KonuyecTBo pecroHAeHTOB, MPUHSABIIUX YYaCTHE B TUCbMEHHOM OIpoce -15 denoBek.
Pacuer xordduirienTa kauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO PErjaMeHTa B YaCTH TPEOOBaHUH K MOPSJIKY
PEIOCTaBICHUS MyHUITUTIATLHON yCIyTH, OAJJIOB:

Km = 63/13 =4,85
KM (%) =4,8/5 x 100% = 97%

KM cpennuii kK03 GHUIIHEHT KayecTBa HCIIOJHEHHS aIMUHUCTPATUBHOIO perjlaMeHTa B YaCTH TPEOOBAHUIA K MOPSAKY MPEIOCTABICHNS MyHHLUITAIBLHON YCIyTH, 0AJLIOB;
Kwm (%) cpennnit koapunreHT kauecTBa HCIONHEHNS aIMUHUCTPATHBHOTO PETIIaMEHTa B YaCTH TPEOOBAHMMN K MOPSAAKY NMPEAOCTABICHI MyHUIUIIAIBHON YCIyTH. %.




Taomuna 1.1.
WHTepnperanus 3Ha9eHUN K03(DPUIIMCHTA Ka4yeCTBa UCIIOJIHCHUS aIMIHICTPATUBHOIO pErjlaMeHTa B 4acTH TpeOOBaHUI K

MOPSAJIKY IPENOCTABIEHUS MyHULIMTIIAJIBHOW YCIIyTH

Ne 11/11 3HaueHue K03 puIreHTa kauectna. %o WHTepnpeTarus 3Ha4eHUH KO3 duImeHTa
1 90-100 OTINYHBII
2 85 -89 Odenp Xopomui
3 80-84 Xoporuid
4 75-79 Y 1OBIIETBOPUTENBHBIH
5 70-74 Bri3biBaronuii 6ecriokoicTBo
6 65 -69 ITnoxoit
’ Ou4eHb II0X0H

Bwvi600: 3nauenue kodhPuimeHTa KayecTBa UCMIOJIHEHHS AIMUHUCTPATUBHOTO PErJIAMEHTA B YACTH TPeOOBAHUMN K MOPSAKY
PEIOCTaBICHUS MyHUIIMTNIATBHOM YCIYTH cocTaBisieT 97%, 4TO COOTBETCTBYET OLIEHKE «OTIUYHOY.

2. Ananu3z cobnro0eHus aOMUHUCMPAMUBHBIX NPOYEOYD

Ne i/t HaumenoBanue BBIBO/IBI IO COOTBETCTBHUIO CUTYAITUH B 00beKkTe [UeM moaTBepKIacTCs OLeHKa (MHTEPBBIO
aIMUHUCTPATUBHOM = ; 2 MOHUTOPHHIA MOJIOKEHUSAM aAMUHUCTPATUBHOIO | C CIIy>KAaIlUMU, aHAaJIU3 JOKYMEHTOB U
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[Ipuém u perucrpauus BmsyanpHbli anamms, Oecema co
3asIBJICHUM CIICLIUAINCTAMU, AaHAJIN3 JOKYMEHTOB
+ - + + 5 AHanu3 JOKYMEHTOB
2. PaccmoTpenue 3asBneHuit
+ + + + 5
3. .
IToaroroBka u HampaBiieHUE BusyanpHe1ii aHamm3, Oecena co
OTBETOB 3asIBUTEIISIM CIIEIUAINCTaM U aHaN3 JOKYMEHTOB




Pacuer koa¢ddunmenTa kauecTBa NCIOJHEHUS aJIMUHACTPATHBHOTO PETJIAMEHTA B YaCTH COOJTIOACHHMS 3 IMUHUCTPATUBHBIX
npoueayp, 6aios:
K(=15/3=5
Ky (%) = 5/5x100% = 100%

K -cpennnit koapunmeHT kauecTBa NCIOTHEHNS aIMIHUCTPATHBHOTO PETIIAMEHTA B YaCTH COOJIIOICHHS aIMIHUCTPATHBHBIX MIPOLEAYD, Oa/IOB
Ky cpennnii ko3 ummeHT kauecTBa HCIONHEHNS aIMIHUCTPATHBHOTO PETIIaMEHTa B YaCTH COOIOICHNS aIMUHUCTPATUBHBIX MpOLEayp, Y.

Buvi1600: TlonoxeHuss aAMUHUCTPATUBHOIO PErJIaMEHTa B YaCTH COOJIIOICHHS aIMUHUCTPATUBHBIX NPOLEAYP, @ HUMEHHO
CPOKH BBIIOJIHEHUS OTIEIBHBIX JEHCTBUM MO KaXA0W aIMUHUCTPATUBHON Npoueaype, coOatoeHne TpeOoBaHuii K 0(hOpMIIEHHIO
JOKYMEHTOB, KPUTEPUEB MPUHATHS PEIICHUS BBIMOJIHSAIOTCS B TIOJHOM O0BEME.

3. Ananus noxkazameneu pe3yibmamueHOCmMuy NPedoCmMasieHUuss MyHUYUNAIbHOU YCTyeU
Ne /mt ITokazarenn 2023 roxg 2024 rox Wsmenenmne

KOJINYECTBa
3asBUTENEH
MYHUIUNATbHON
yeayru (%)

KonugecTBo 3asBUTENEl MyHUIMIAIBHON yCIYyTH
1 46 47 YBenuuenue Ha 2%

2 Hammume (oTcyTCTBHE) HAPYIICHUH B ITPOIECCe OKa3aHUS MYHHUIIUITAIBHON YCITyTH - -

KonuuecTBo 3asiBUTENCH, 00KATOBABIINX PEIICHUS U NEHCTBUS JOJDKHOCTHBIX JIHIT

4 KonnyecTBo BBISBIEHHBIX HApyIIEHUH TOJTHOTH ¥ KAU€CTBA MPEJOCTABICHIS] MyHUIIUTIATEHON YCIyTH

10 pe€3yJibTaTaM IPOBCPOK
BeiBon: OTcyTcTBHE HapylleHMH B TpoOIlecce OKa3aHUS MYHUIMIAIBHOW YCIYTH, a TakKe OTCYTCTBHE XajloO OT 3asBHUTENEH
CBHJIETEIILCTBYET O BBICOKOM PE3yJIbTATUBHOCTH IIPEAOCTABICHUS MyHULINIIAIBHON YCIIYTH.




