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AJIMUHUCTPALIMS
ITETPOITABJIOBCK-KAMYATCKOI'O
["OPOJICKOI'O OKPYT'A

3aKIr04YeHHe 110 UToram
MMpOBEACHHWA MOHUTOPHHIA
HCIIOJHEHNA aIMHHUCTPATHBHOIO

VIIPABJIEHUE JIEJIAMM perjamMeHTa rpeocTaBlieHns
Jlenuuckast vi.. 1. 14. ailM[/IHl/ICTpaLlHef] neTPOHaBHOBCK-
1. [erponasnosck-Kamuarckuii, 683000 Kamuarckoro ropoCKOro okpyra

Ten. (4152) 30-25-50, daxc (4152) 30-25-51;

e-mail: ud@pkgo.ru
OKITO 71828056 OI'PH 1064101002965 peaOoCTaBICHHUIO MEP

HMHH 4101105617 KIITT 410101001 MyHHL[PI[IEUIbHOﬁ colMaabHOM

Jﬂ pﬁ‘ ﬁ 2 : \7 N f: NMOIICPIXKKH OTACJIbHBIM KaTEIrOpHUsaM

rpaX<JiaH Ha peMOHT JKHJIbIX
nomeleHui 3a 2021 roa

MYHHULMNAIBHON YCIYTH 10

B nepuoan ¢ 01.04.2022 no 20.04.2022 roja nuiloM, OTBETCTBEHHBIM 3a
OpraHu3alMi0  TPOBEJACHUS MOHMTOPUHIA MCIOJHEHUS  AAMUHUCTPATHUBHBIX
pernameHToB baraesoit A.B., Obliu mpoBeeHbl MEPONPUATHS MO MOHUTOPHUHIY
oKa3zaHMs MyHUUMnanabHOM ycinyru «llpenocraBieHue Mep MyHMULMITATIbHON
COLMAIbHOM MOAAECPKKH OTAEIbHBIM KaTeropusM TpajkJaH Ha PEMOHT IKUIIbIX
NOMELIEHUI» (Jajee — MyHUIMNalIbHas yCJ1yra).

[IpoBeneHHe MOHMTOPUHIA OKa3aHWs MYHHULMIIAILHOW yciyrd (nanee -
MOHMTOPHHI') OCYLIECTBISAIOCH C 11eJIbIO:

- OoueHKHU S(P(EeKTUBHOCTH MCIIOJIHEHHs AaIMHUHHCTPATHBHOIO periamMeHTa
NPe/IOCTaBIEHUs] MYHULHIAIBHON YCIyTrH;

- OLEHKM KayecTBa, KOMGMOPTHOCTH M JOCTYIHOCTH OKa3bIBaeMOMW
MYHHULMIIAIILHOW YCIIYTH,

[Tpu npoBeieHUM MOHUTOPUHTA OBLIH IOCTAB/CHBI CJIEAYIOLINE 3aa4H:

- HaDJIIOZICHUE 33 COCTOSIHMEM NPE/IOCTaBICHUS MyHULMITIATLHON YCIyIH;

- HaOnroaeHHe 3a  BbINIOJTHEHHEM TpeOOBaHWUK  aAMWHHUCTPATHBHOIO
perjiaMeHTa B MeCTax OKa3aHus MYHHIMIAIbHOW YCIYyrH, B TOM HYHCIIE:
co0I0/IeHue CPOKOB  MCIIOJIHEHHMs, C€OCTaBa M TIOpsJIKa MpeaoCTaBIeHHUs
JOKYMEHTOB, TpeOOBaHMIl K MecTam Iipuema 3asiBdTeed, TpeOoBaHMHi K
MH()OPMUPOBAHUIO, KOHCYJILTUPOBAHUIO, 007KaI0BAHUIO;

- HaOJ0/IeHUe 3a MCHOJIHEHUEM aJIMHHMCTPATUBHOIO perjiamMeHTa ¢ TOYKH
3pEHUsI COOTBETCTBUS aJMMHUCTPATHUBHBIX [pOLEAYP aJIMHHHUCTPATUBHOMY
perjamMeHTy, B 4acTH [10CJIeJIOBATEILHOCTH, COAep:KaHus padoT, codmoaeHus
TpeboBaHuii K OG(OPMJICHUIO JIOKYMEHTOB, KPHUTEPUEB [PUHITUS peLICHMUIT,
COOJIIO/IEHHUS] CPOKOB BBITIOJIHEHHS OTAC/IBHBIX JEHCTBUM B X0/ IPEIOCTABICHHUS
MYHMUHMIIAJIBHOH YCITYTH.

Opranom agvunuctpauuu  [lerponasnosck-Kamuarckoro  ropojickoro
OKpyra, OTBETCTBEHHBLIM 3a IIPEJOCTaBIIEHHE MYHMLMIIAIbHONW YCIYTH, SBJISETCS
Vipasienue — oOpazoBanus — aamMuHuctpaumu  llerponasinosck-Kamuarckoro
FOPOJICKOr0 OKpyra.




B xose MoHuTOpHMHTa OBLI MPOBEAEH MHCBMEHHBIH ONpOC MoJydaresen
MYHULMIAIBHON YCIIYTH, OCYILECTBIEH cOOp BHELIHUX JIaHHbIX, B TOM YHCIIE:

- KOJIMYECTBO ToJiydarejield myHuuunanbHoi yeayru ¢ 01.01.2021 no
31.12.2021 — 151 3asBuTenb;

- KOJIMYeCTBO  3asBUTeNel,  oOpaTWBIUMXCA 32  MOJyYEHHEM
UHGOPMALIMK O MYHULIMIAIBHOM yciyre, O HOpsi/IKe UCIIOJIHEHUS! MYHHLMIIAbHOM’
yeayru 01.01.2021 mo 31.12.2021, - 6onee 100 yenosek;

- KOJIMYECTBO 3asiBUTENCH, MOJYHYMBIIMX pe3yJibTaT [peaoCTaBlICHUS
MYHUUMNAIbHON yciyru, - 151 yenosek;

- HUHbIE TOKa3aTenu (MOJHBbIM [epevyeHb [oKa3aTeleld NpHUBEIeH B
MPHIIOKEHUH 1).

B xone nposejieHuss MOHUTOPHHIA OTMEUYEHO COOJIIOEHHE YCTAHOBICHHbIX
CPOKOB IMpeaoCTaBIeHUs] MyHUIIUTIAILHON YCIYTH.

B pesynbrate npoBeseHMSs MOHMTOpPHUHIa ObLIO  YCTaHOBIEHO, 4TO
NpeIoCTaBlIeHe  MYHULMNAIBHOH  YCIYTH  COOTBETCTBYET  TpeOOBaHMIM
JIeHCTBYIOLIEr0 3aKOHOATENbCTBA, PEryJUPYIOLIEero MNpaBoOTHOLIEHUs B JaHHOM
chepe, B TOM uHcie TpebdoOBaHUSIM  AAMHUHUCTPATUBHOIO  perjamMeHTa,
YTBEPKJEHHOr0 NOCTaHOBIeHHeM aaMuHucTpaluu [letponasnosck-Kamuarckoro
ropojgckoro okpyra ot 31 mas 2012 r. Ne 1485 «O0 AAMHUHHUCTPAaTHBHOM
periaMeHTe MpeaocTaBieHus aaMuHucTpauueit IlerponasnoBck-Kamuarckoro
FOpPOJCKOr0 OKpyra MYHHMIMIAJIbHOW YCIYTH 10 [PEJOCTABIEHHUIO MEp
MYHULIMNAIBHOM COLUMANbHON MOAAEPKKH OTACIbHBIM KaTeropusM IpaX1aH Ha
PEMOHT KHJIbIX ITOMELIECHUI».

Mudopmanuss o mopsake TMpeaocTaBlIeHUs MYHUIUMIAIBHON YCIyTH,
pa3zMeliaeMoil Ha noprane rocy/lapCTBEHHbIX M MYHUUHUNAIBHBIX YCIYD
Kamuarckoro kpasi He akTyalu3MpoBaHa.

JloctynHOoCTh ~ mosiydeHust  MyHununaiaeHoit  ycayru B KI'KY
«MHOroyHKUMOHANbHBIA ~ LEHTP  MPEJAOCTaBJIEHUsI  FOCYJapCTBEHHBIX U
MYHHUIMOAIBHBIX YCIYr» M ero ¢uiauanax Ha Tepputopuu lleTponaBioBek-
Kamuarckoro ropojickoro okpyra ooecrieyeHa.

Ouenku 3 PEeKTUBHOCTH, pPe3yJIbTaTUBHOCTH, MH(POPMaLMOHHOH
NOCTYIMHOCTH, a TaKke JIOCTYMHOCTH W  KOM(OPTHOCTH MpPeJ0CTaBICHUS
MYHULMTIAJIBHON YCIIYTH UMEIOT BBICOKHE TOKa3aTelH.

B uensx onTuMu3auMM Ipoliecca MPEeAOCTABIEHMsI YCIYrH, a Takike
MOBBILLIEHUS] JIOCTYMTHOCTH M KayecTBA MYHHLMMAIbLHON YCIAYrd JJisd HaceseHHs
[leTponaBnoBck-KamMuaTckoro ropockoro okpyra npeyiaraeTes:

- YCWJIHTbh UH(MOPMUPOBAHKHE U Pa3bICHUTEIBHYIO paboTy ¢ 3asABUTENISAMH 110
BonpocaM  Hcnosib3oBaHuss — ExauHoro  noprana  rocylapCTBEHHBIX M
MYHULMNAIBHBIX YCIYT Ul TIOJIYYEHHUs YCIYT, TepPeBE/ICHHBIX B 3JIEKTPOHHBIN
BH/I,

- €XKEero/IHO TPOBOJIMTH MOHUTOPUHI KauyecTBa MPEAOCTaBICHHUS YCIyT JUIs
BBISIBIIEHUSI OCHOBHBIX TEHJICHIIMI B BOIIpOCaXx Mpe/l0CTaBIeHHs YCIIYT,




- B MAKCUMAJIbHO BO3MOYKHbBIE KOPOTKHE CPOKH 3aBEPLINTL PErIaMEHTALHIO
YCIYTH W NIEPEBOJ NMPEAOCTABIIEHHA YCIIYI'H B BHGKTPOHHbIﬁ BU/I.

H.o. 3amectutens [ maBbl aiMMHUCTpALIMK
[lerponasnosck — Kamuarckoro
rOpoJICKOro OKpyra — pyKOBOJIUTEs
VYnpapneHus JenamMu aiMMHUCTPALUH

[lerponasnosck-Kamuarckoro
rOpPOJACKOro OKpyra /éf/ M.A. BoiitoBa




[Tpunoxenue |

K 3aKJIFOYEHHIO 110 UTOraM MOHUTOPHHTA
UCIIOJIHEHUSI Q/IMMHUCTPATUBHOIO perjlaMeHTa,
YTBEP)KIEHHOTO MOCTAHOBJIEHHEM
agmuHucTpauuu [lerponaBnosck-Kamuarckoro
rOPOJICKOTO OKpyTa

oT 31.05. 2012 Ne1485

«O6 AIMMHHCTPAaTUBHOM perjiiaMeHTe
IpeIoCTaBlIeHUs aIMUHUCTpaLeH
[TeTponasnosck-Kamuarckoro ropoackoro
OKpyra MyHHIHUIIaAbHOH yCIIyTH 10
MpeI0CTaBIECHUIO Mep MyHHUIIUIATbHOR
COLIMAJIbHON MOAJIEPIKKH OT/IE€TBHBIM
KaTeropusiM rpakJlaH Ha PEMOHT JKHJIbIX
nomemeHui» 3a 2021 roa

MoHHTOpHHT
MCITOJTHEHHS aIMUHUCTPATUBHOI'O PErJlaMeHTa, YTBEPKACHHOr0 MOCTAHOBICHUEM aIMUHUCTPALIMH
[TerponasnoBck-KamuaTtckoro ropoackoro okpyra ot 31.05.2012 Nel485
«O6 AJIMUHUCTPAaTHBHOM perjiaMeHTe MpeaocTaBlIeHns aAiMuHcTpanuel [lerponasnoBck-KaMuaTckoro ropojickoro okpyra
MYHHUIHIAIBHOM YCIYTH 10 [PeIoCTaBIEHHIO Mep MYHUIMNAIbHON COLMAIbHON NOIIEPIKKH OTAENIBHBIM KaTErOpHsaM IpakiaH
Ha PEMOHT WJIBIX NoMelneHui» 3a 2021 roa

1. Ananuz nokaszameneii kauecmea npeodocmasieHus MyHUYUNaibHou Yeayeu

No [lokaszarens BbIBOBI 110 COOTBETCTBUIO YeM noarepik/1aeTcs oleHKa

n/n

CHUTYyaIlMH B 00BEKTE
MOHUTOPHHTA TOJOKEHUAM
a/IMHHHCTPATHBHOIO
persiaMenTa (oneHka B dauax)

(ompoc 3asBUTEIENH,
(hoTOoMarTepHan.l,
BU3YAJILHBIH aHaan3, anaainus
JIOKYMEHTOB U T.J1.)

KomMmenTapun

1. VpoBenb TPAHCTOPTHOH JOCTYTHOCTH MECTa 5 Onpoc 3asBuTesei
npueMa 3asBIeHHs Ha OKa3aHHe
MYHUIMTTATIBHOR YCIIYTH

2. Iopsinox nndopmupoBanus o 1nopsjike 5 Busyanbublii aHanus,

NPeAOCTABICHUS MYHHIMTIAIbHONH yCIIyTri aHayiu3 JI0KyMEHTOB




3. [lopsnok  undopmupoBanuss 0  Xoje 5 BusyasbHblii ananus,
MCITOJTHEHHUST MYHHIHIIAJILHOH YCIIYTH aHAIM3 JIOKYMEHTOB
4, [Tops/10K nosyueHus! KOHCYIbTAIlHH 00 5 BusyvanbHelii aHanus,
MCIIOJIHEHHH MYHULIUIIAJILHON yCIIyTrl aHanu3 JIOKYMEHTOB
3. ['padmk npuéma 3aspieHnit u 4 Onpoc 3assuresnei
KOHCYJIbTHPOBaHHE 3asBUTEIICH
6. JIIMTENhHOCTE OXKMAHUA B OUEpPEeH T1pH 4 Omnpoc 3asBUTEICH
nojave 3asIBIICHUS Ha oKaszaHue
MYHHLMOAILHOH VCIVIH
7 OOl CpoK HMCHOJIHEHUS MYHHUHMIIAILHON Bu3yanbnblit aHanu3, aHaius Hapy e Hwui
yCIyru JIOKYMEHTOB, ONPOC 3asABUTENCH  [cpokos HcnonHeHms
YCIyru fpH aHanuse
HCIIOJIHUTEILCKOTT
JAHUCHHIUIHHBI HE
BbISABJICHO
8. Tpebosanus K JIOKYMEHTaM 5 AHaIN3 JOKYMEHTOB
Npe0CTaBISIEMbIX 3asiBUTE/IEM, JUISL NTOJIY4EeHHH
MYHHIHAJILHON YCIVIH
9. llepeuens  ocHoBaHWii  Juil  OTKasa B 5 AHaIN3 JOKYMEHTOB
MCIOJIHEHHH MYHHLMIIAILHON YCIIyTH
10. TpeboBanns kK  00OpyZOBaHHIO  MeCT 5 BusyanbHblil aHau3, aHaIu3
OKa3aHusi MyHULIUTAILHOMH yClyru JIOKYMEHTOB
11. YeaoBusi M CPOKM  TIPEJIOCTABJICHUS 5 AHaIHU3 JIOKYMEHTOB
MYHHULHNATBHON yCIyrH
12 llopsiok  m hopmbl KOHTpOJISL  3a 5 AHalIn3 JJOKYMEHTOB
HCITOJTHEHHEM MYHHUIMIIAIBHOH YCIYTH
13.| [Tlopsmok obxkajloBaHus JICHCTBHI 5 AHaJu3 JIOKYMEHTOB

(OesneiicTBUS) M pEIICHUH, MPUHATBIX B XOJ€
UCITOJIHEHHUS MYHUIIUIIAILHOH YCIIYTH

KonuuecTBo PECHOHICHTOB, IMPUHABIIKUX YHACTHE B ITMCBMEHHOM OIpOCE — 10 yenosex.

Pacuer ko3dduumenta kauecTBa MCHOJHEHMsS aAJMHUHMCTPATMBHOIO perjaMeHTra B dYacTH TpeOOoBaHUN K IOPSIKY
Mpe/IoCTaBICHUS MYHHIMNATLHON yCIIyTrH, 0aI0B:

Km = 63/13 = 4,85
Kwm (%) =4,85/5 x 100 % = 97%

Kwm — cpeannii koapuuneHT KavecTra HCMOMHEHHA AAMUHICTPATHBHOTO PErJIAMEHTA B 4ACTH TPeBOBAHUH K NOPSAKY NPe/locTaBleHns My HHUMNATLHOH yeayri, 0a11os;

Knm (%) — cpesnnii koddpuuneHT KauecTBa HCNoAHeHHs aAMHUHNUCTPATHBHOTO PErlaMeHTa B YacTH TpeOOBAHMIT K NOPAAKY NPeAOCTABACHHS MYHILIMNIANLHOH yenyri, Y.




Tabmuma 1.1.

WuTtepnperanust 3HaueHui koaduiMenTa KayecTBa UCIOIHEHHs aIMUHUCTPATUBHOTO perjlaMeHTa B 4acTH TpeOOoBaHMil K
MOPSAKY MPEAOCTABICHHs MYHHUIMITAIILHOM YCIyTH

No
n/m 3nauenne kodpdunnenTta kauectTna, % Wurepniperanust 3HaueHuil Ko puimenra
1 90-100 OTAnYHbBIH
2 85 -89 OveHb XOpouIHii
3 80 — 84 Xopomii
4 75-79 VY 10BIETBOPHTEIIBHBII
5 70 - 74 Boi3bisaionuii 6ecrokoicTBo
6 65 - 69 [Tnoxoii
7 OueHb M10X0i

Boigoo: 3nauenue KO'3(1)(1)PIMH€HT3 KayecTBa HWCIHOJIHCHHA aIMHHHUCTPATHBHOIO periaMeHTa B 4YacTH Tpe6013am4171 K

MOPSIJIKY MPe0oCTaBIeHUsS MYHUIMIIAIBHON ycityru coctaiiseT 97,%, 4To COOTBETCTBYET OLIEHKE «OTIHYHOY.

2. Ananusz cobarodenun aOMuHUCmMpamuevix npoyeoyp

Ne Haumenosanue 2w BpIBO/IBI 10 COOTBETCTBHIO CUTYAUMU B | YeM moATBepiK/1aeTcs OLeHKa
s 2o}
n/n AJIMUHUCTPATHBHOH = g ® 00BEKTE MOHUTOPHHTA MOJIOKCHUSIM (MHTEPBBIO € CITyKAIIHMH,
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1. Ilpuém n + =k + + Busyanbublit ananus, Oecena
perucTpanms CO  CHEHHMATHCTAMH,  aHaIH3
3asBJICHHI JIOKYMEHTOB
2 Paccmorpenune + + + + Busyanbublii ananus, 6ecena co
3asBJICHHH CICILHAIUCTAMH, AHAJIN3
JIOKYMEHTORB
3. [TojprotoBka u + 7k : + BusyanbHslii ananns, Oecea co
HaNpaBJeHHE OTBETOB CleNHAJIICTAMH, aHATH3




3AABUTECIIAM

JOKYMEHTOB

PacueT ko3 puieHTa KayecTBa UCTIOJHEHUS aJIMMHUCTPATUBHOIO perjiaMeHTa B YacTH COOII0IeHUS aIMUHUCTPATHBHBIX
npoueayp, 0aanos:
Kx=15/3=5

K (%) =5/5x 100% = 100%

Ky — cpennii koa(puiieHT KauecTa HCMONHEH NS aAMHHHCTPATHBHOTO PEMJIAMEHTA B HACTH COOMOAEHHA aAMHHHCTPATHBHLIX npoLenyp, 6aio
K, — cpeannii koda(ypuuneHT KauecTsa HCNoJHeHHs aIMHHHCTPATHRHOTO PerilaMenTa B YacTH co0I0AeHNA aIMHHICTPATHBHBLIX rpoleayp, %.

Boigod: TlonoxeHns aMMHUCTPATUBHOIO perjiaMeHTa B 4acTH COOIOEHUS aJIMMHUCTPATUBHBIX MPOLEAYDP, @ UMEHHO
CPOKH BBITIOJIHEHHS! OT/EIbHBIX JIeHCTBUH 10 KaX/10i aAMMHUCTPATUBHOM Mpoueaype, codnoieHre TpedoBaHuN K 0(OpMIIEHHIO
JIOKYMEHTOB, KPUTEPHUEB MPUHATHS PEILEHHS BBITOJHSIIOTCS B MIOJTHOM 00BEME.

3. Ananuz noxazameneu pe3yiemamueHoOCmu nPedocmaesieHus MyHUYUNAaIbHOU Yeayeu

[Terponasiosck-KamMuaTckoro ropoJckoro okpyra

Ne Ilokazarens 2020 ron 2021 roxn Hamenenne
n/m KOJIMYECTBA
3asiBUTENCH
MYHHIHIAIBHOMH
yeayru (%)
1 Konuuectpo 3asgputesicii MyHHUIHITAIBHOH YCIYTH 66 151 YBeauueHue
Ha 129%
2 Hasmuue (orcyrcTBHe) HapyUICHHH B Ipolecce OKa3zaHUs MYHHIHIAILHON - - -
YCIIYIH
3 KonuuecTBo 3asBuTesicii, 00KaMOBaBIIUX PEHICHHS W JCHCTBUSA JI0JIKHOCTHBIX - - -
JIHIL
4 KonuuecTBO BBIABICHHLIX HAPYIIEHHH I10JHOTBI M KadecTBa IPE/IOCTABICHHS - - -
MYHMIMITAIBHON YCIYTH 110 Pe3yJIbTaTaM IPOBEPOK
Boigod: OTcyTcTBHE HapyLIEHUH B [IPOLIECCe OKAa3aHUsl MyHULMNIATBHOM YCIIYTH, a TAKXkKe OTCYTCTBHE kKajod oT
3asiBUTENEeH CBHUACTEJILCTBYET O BBICOKOM PE3YJABTATUBHOCTH MMPEAOCTABIICHHU S MyHHHHHaJIbHOﬁ YCIIYTH.
3amMecTUTEh HAYaJIbHUKA
06[1161“0 oTAaesa anaBneHm JejlaMu aJIMMHHUCTPAaLUHr
W A.B.Baraesa




