
3ar.rroqenxe tro [ToraM MoHlrroprrHra

TTcnoJIHeHLL aaMI.IHITCTPaTITBHOIO pefnaMeHTa, yTBepXAeHHOfO IOCTaHOBJIeHIIeM

a4lrunucrpauuu .fleT ponaaroncr-Kau.rarcKoro ropoAcKoro oKpyra
or 14 Mas 2012 r. Nq 1306

<06 A4r',rIaHr.rcrparuBHoM pefnaMeHTe nperocraBneH[, a4unuucrpaqrel
Π eTponaBЛ oBcК‐KaMЧ aTcК oΓo ΓOpOД cКoro oК pyra MyHИ ЦИnaЛЬHoИ ycЛ y「И no

paccMorpeHuro yBe.{oulennfi o npoaeaenuu ny6,ruvnux ueponpurrui aa
reppnropuu llerponag,rogcx-Kauqarcxoro ropoAcKoro orpyra> sa 2013 ro4

B nepuog c rurrHaauaroro no aBaauaroe uapra 2014 ro.[a orBercrBeHHBrM
JIИ ЦOM   3a opraHn3arlHro
aAMT,THHCTpaTHBHbI)( pernaMeHTOB

rro MoHI.ITOpHHT OKa3aHLI_S

yBeAoMneHuft o [poBeAeHHr,r

npoBeaeHH, MoHHTopHHra IrcuoJIHeHLIg

Baraesofi A.B 6unn npoBeaeHrr Meponp]rrrn,
uynnquna.nrnofi ycnyru <<Paccuorpenr-re

ny6rxvnux MePOnPl-lsTr.r]t Ha TepprrTopHx
flerponamoncx-KaMqarcKoro ropo,[cKoro orpyru (Aaree - MyHr,rrlurranrHa,
ycrryra).

flpoBe,[eHfie MoHnropnHra oKa3aHH, MyH[uH[anbHoh ycnyrn (ga:ree -

uonuropuxr) ocl.rqecrBnf,Jrocb c r1eJrLro:

- orIeHKH erpQemunnocrn [cnorHeHn, aAM[Hxc'rparuBHoro pernaMeHTa
npeaocraBneHtlfl uynrqunaruofi yclyrr;

- or.(eHKH Ka.recrBa, xouQopruocru r.r aocrynHocrrr oxarunaeuofi
MyHr,rqllna,IbHofi ycnyflr;

flpn nponegeunn rr.rounroprnra 6una nocraBJreHbr cJreA)r'roul[e 3aAaqu:
- ua6moaeHue ga cocrorHHeM npeaocraBJreHru MyHHr.lnnamxofi ycryru;
- ua6moaeune 3a BErrrolHeHHeM rpe6oaaxufi a,4Mr.rHr.rc'rparHBHoro

PerJraMeHTa B MecTax oKa3aHr.r, r',ryuuqunarsxofi ycnyfrr, B ToM qHcJre:

co6nroAeuue cpoKoB r,rcnoJlHeH[r, cocraBa H nop.f,ara [peAocraBJreHr,r,

aoK,,ri{eHToB, rpe6oaauufi K MecraM npueua :aeaure:rei,
uuQopuupoaaunro, KoHcyJrbrr.rpoBaHr*o, o6xaJroBaHr,rrc;

rpe6oaauufi r

- xa6nogeuue 3a rrcnolHeHHeM aAMI,IHncrparHBHoro pemaMeHra c ror{rlr
3PeHH' COOTBeTCTBI1' a.4MXHr.rCTpaTrrBHLrX flpoqe.[yp a,{MHHrrCTpaTrrBHOMy

perJrzrMeHry, B qacrr,r nocreAoBareJrlHocrr.r, corepxaHr,rs pa6or, co6:lo.qenux
rpe6onanufi x ot[opureauro AoryMeHToB, Kpr.rrepueB npuH.f,Tr{, peurenri,
co6.mogena.r cpoKoB Bbrrro.trHeHu.f, or,qefibHHx Aeficrsui s xo,qe npe,qocraBneHr.r{
MyHr.{qxnarhHofi ycny .r.

Oprauou a4uvHr.tcrpa\ u fIeTponarnoscr-KaMqarcKoro ropoAcxoro
oKpyra, orBercrBeHHLrM 3a npeAocraBneHHe MyHLIqlmarIBHofi yutyrr4, flBlraercfl
Anrapar a4unuucrpaqur fIeTponaBrroBcK-KaMqarcKoro ropoAcKoro o(pym
(1a:ree - Annapar aguruucrpaquu).

B xo,4e uounropusra 6un [poBe,[eH nr.rcbMeHHbrfi onpoc nonfrarenef
uyuuqunarsnofi ycnyru, ocyqecrBnex c6op anerunux ,qaHH6rx, B ToM rrlrcre:

- KoJlrlqecrBo flonyqarefleft MyH rlunarrHofi ycJryru c 01.01.2013 no
31.12.2013 - 77 zalrr.ureteir;

- KoruqecrBo 3arBr4Tenef, noJrft[BrxHx pe3ynLTar npeAocraBreHrry
MyHr.{ultnan6Hofi ycfiyrn. - 77 3a.sBr-rrefief ;

- r,rHEre noKa3arenr, (noruuir nepeveuE noKa3are,'reir npaBeAeH B

npuaoxenr.ru 1).



B xo,4e npoae4exr.r, MoHxropr{Hra orMeqeHo co6moaenue ycraHoBJreHHErx

cpoKoB flpeaocraBlreHlrfl MyHrrq[[a.nruofi ycnyru, a raroxe uu$opruaqun o
nopsaKe npeAocraBneHrn MyHHqunaJrBHof ycryf[, pa:uerqaeuoi na noprane
rocyAapcrBeHHErx u MyHrruHn:rJrLHLrx ycnyr KaM.{arcxoro Kpar,
nuSopuaunolrarx creHra(, B aKryalbHoM cocrorHuu.

B pe:y:mrare flpoBereHn, MoHuropr{Hra 6u.no ycrauosaeHo, rITo

npe.{ocraBneHle r"ryuraquna,rrnoi ycnyru coorBercrByerrpe6oBaH[rM
AefcrBylouerc 3aKoHoAareJrbcrBa, perynupyloqero [paBoorHorrreHrrf, a gaxnofi
cQepe, B ToM rrucJre rpe6oranuru a.EMl,tHucrparr.tBHoro peHaMeHTa,
yrBepxAeHHoro nocraHoBJreHrreM aAMfiHr.rcrpaqfiu flerporauorcr-KaMqarcKoro
ropoAcxoro oKpyra or 14 uas 2012 r. Ns 1306 <<06 Agur,ruucrparuanou
pernaMeHTe rrpeAocraBJreHu.f, aguunucrpaquefi lle,ponaaloncx-KaMqarcKoro
ropoltcKoro oKpyra MyHHu[nanbHofi ycnyM no paccMo'rpeHr.rrc yBe.{oMneHr,rfi o
npoBeAeH[r, rry6navnux rr,reponpurrnfi Ha reppr.rropr,r]r [erponaenorcx-
Kauvarcroro ropo.qcKoro oKpyra>.

Ouenxu :QQerrxauocru, pe3yJlsTaTUBHOCTrr, uxQopuaquounoI
,qocryrlHocru, a raxxe rocrynHoctl t,l roMQoprHocru
MyHИЦИnaЛЬHoИ yc_И MeЮT BЫCOKИe nOKa3aTeЛИ

flpe4roxeuua ro [oBLrureHr.rro s$$ernarnocru
MyHr,ruHnanEHofi ycJryru - orrruMr.r3aur{, MyHrrq[nan6Hofi ycnym, Onrmvrnsaqr.r-,
npeAnonaraer co6oft roun:rexcHHe Meponpn.f,Trrf,, HanpaBneHHble Ha

noarturexue sQt[eKTr,rBHocn{ oKa3aHH, MyHl,rut{flafl;Hofi yc.ryrr,r:
- B qacru oneparr.rBHoro BHeceHllf, uglrenenufi a aguuuucrpatmnufi

perJraMeHT Ha ocHoBaHrru r,BMeHeHfifi AefcrByrouero 3aKoHoAareJrbcrBa, a raKxe
I]pt4HfrT}ts MyHrrqlrrraJrbHbrx npaBoBbrx aKToB, peryJrr{pyrcnlxx nop.f,aoK oKa3aHr,r,

uyuuquna:uroi ycnyru;
- B qacrr,r co6.rro,{euuq cpoKoB oKa3aHr,rf, rnlynr,rquna:rrnofi ycnyrlt lr

HeaonycTHMocTrr Hapy reHu, cpoKoB ucflorHeH]r, aaMr,rHr{cTpaTrrBHBrx npoueayp.

3anecrure:r fnassr anMxHHc rpaufin
flerponar.roacx - Kar*lqarcxoro
fopo,{croro oKp}Ta - pyKoBoa[reflb
An napara a,{MrrHucrpaqu}r
f Ierponaanoscrc-KaMqarcKoro
roPoacKoro oKpyra E.I0. Hogruxa,

npeaocTaBleHr.r.s

rrpeaocTaBJreHr{,



flparoxeuue I

K 3aKirroqeHuro no uToraM MoHLITopI{Hfa
I{CnOJlHeHr.r{ aAMriHrrcTpaTHBHOfO pefJraMeHTa,

)TBepx,{eHHofo IIocTaHoBJIeHHeM
agunnucrpaquu llerponas,roscx-KauqarcKoro

fopoacKoro oKpyfa
or l4 Mas 2012 r. J,,& 1306

<06 ASuuHncrpar[BHoM perJraMeHTe

npelocTaBneHH, aaMHHucTPaufi er
Ilerponaarorcx-KaMqarcr(oro ropoacKoro

oKpyfa MyHlrul,Inansuo yclyrr no
paccMorpeHuro yBegourenufi o upoae4euur.r

ny6:ruuHux lreponpumnfi na reppuropr.rn
flerponaa:roacr-KaMqarcKoro ropoAcKoro

oKpym> 3a 2013 roa

MoHIlTopl|Hr

IICnOJIHeHIT-f, a,4MI,IHXCTpaTI4BHOIO pefJraMeHTa, I{CnOJIHeHI,L aAMUHT-TCTpaTHBHOIO pefnaMeHTa, yTBepXAeHHOfO
nocraHoBJreHrreM aAur.ruucrpaquu flerponasrogcx-KaN{qarcKoro ropoAcKoro oKpyra

or 14 uat 2012 r. J'{! I 306
<06 Agr'.ruar.rcrparuBr{oM perJIaMeHTe npe,qocraBneHr,rfl aAultrucrpaqrlefi flerponagrogcr-Kar*lqarcKom ropoAcKoro oKpyra

MyHHUHnarbHoi ycnyrfl no paccMoTPeHxro yBenoMnenri o npoaeaeauu ny6,rauHsrx MeponpHrTr.rfi Ha reppxToprr.l
flerponaaroacr-KaM{arcKoro ropoAcroro oxpyro) 3a 20 I 3 roa

L Axqrus noxasamete xauecmea npedocmaeneuta uyuuqunatouo yc,zyzu

}G
nltr

floralarelr Bt Iso,[EI no cootBgrcrsuro
crryarlnn n o6rerre

MOHIITOpIiHm IIOIO)(eH[,I,M
a,qMr-rHrrcTaTxBHoro

pernaMeETa (oIleEI<a B 6annax)

9ev nolroepN.qaercr oqeuxa
(oflpoc aarBnrenefi,
r!orouarepuaru,

BH3ya[EE6ui aHanli3, allanl{3
aok),NfeEToB I, r.a.)

Kouuexraprr

ypoBeHb rpaEc[otrnEofi .[ocry[Hocr[ Mecra
lpI,IeMa 3arBIeHu, IIa ol(&laflIle
MyEl|umar6rrofi ycnlr[

4 Onpoc saaanre:refi



2. floprgor uurlopuupoBau[, o [oprrI<e
npeaocTzIBJIeEuJI MyHr,rqxna,,lBrroi ycnyau

4 Busya,rrxHfr analtr,
ztH,uILI3 AOK}l\(eHTOB

3. Ilopraor ru$opvuporaura o xore
r{cloJIIreHI,t, M},HItun[anLEoi ycnyru

5 Bu:yarsxsrfi aua,ur,
EIHUIJIIT3 AOrq/MeETOB

4. flope,uox noayrenua t<orrcynETa{ulr 06
ItcIIoJIHeHiu, M),.ErrrEnaJrBEofi ycnyrH

5 Brr3yanEllErfi aHanfi3,
arlaul{3 ao(yMeHToB

5. fparbu( [prreMa 3arDneEui Il
koHcyn6TlpoBaHrre 3arBrrTenefi

5 Onpoc aaqBu-renefi

6. ,(rurernnocrr oxulaHru B oqep€/u flpa
[o,[aqe 3zUIBJIeEI,L EA Ol<a3alllle
Mv uurflarbHoi vcII]Ttl

4 Oupoc ra.ranrerei

7. O6IIId cpok rrcnoJrHeH[, MyHrrrruran6Hoii
ycnyflr

Ba:yamurd ana,rur, anaru:
aoKyr{eEroB, olpoc 3arBrrTerei

HapyueHkfi
cPoroB ncnonHeHru

ycny rlpll aHan]8e

AIiCqHIUTXIGI

8. Tpe6oBaE[, ( ao(yMeETaM
lpeaocTatBn eM6D( 3arBmelleM, Ar, flonyqeg[t
MvE,lt[alrBlroii vcr!,t"[

5 Analuls aoxyueuroa

9. flepe.{eEL ocHoBaH[fi an, orr@3a B

[crronHeHrr[ MyErrqulanrEof, ycnyrr.r
5 Axan[3 Ao(yMeEToB

10 Tpe6oBaHrr, I( o6opyAoBaHlb Mecr
o(a3aHas M}1ruqrlfl aIEIIoi ycnyf il

4 Busya,'rruui aua,rnr, aua,rur
AOKYMCHTOB,

OIIDOC 3'UIBIITCJIEfi

ll YcnoB[, r, cporu, [pe.qocraBnes[,
MyHrrq ranEEorycnlTr.r

4 AHaIIIi3 ,uo(yveHToB,
onpoc 3arBfiTenefi

＾
Ｚ Ilopr,rol( u rfopuu xoHrpon, aa

qcrrojrHerrrreM Myrruu[nanbsofi ycnyrx
5 Anarue goxynexroo

13 llopuor o6xaaosafluc aeficrBx
(6egeficrBrr) [ pemerrnfi, rrprarrEn( B xoAe
rrcrrojlles|I, MyE[(u[:rJrLEotr ycnyrl

5 Axan[3 ,[o(yMeHToB

Komvecrro pecnoH.qeHToB, npHHrBrxl,rx yqacr[e B [r{cbMeHHoM oflpoce - 7 qenoBeK.

4



Pac.rer rost[QuqueHTa KaqecrBa t,tcrorHeHr-rlI aaMuHr.rcrparr.rBHoro perJraMeHra a vacru rpe6onaHufi K nopr,{Ky
npe.qocraBJreurrf, MyHr,rqunanEHofi ycnyra, 6a,r:roa:

Kv,: 59/13 = 4,5
Ku (%o): 4,515 x 100 Yo = 90 %

Ta6ЛИЦa l l

llxrepnperauur :nauenufi xo:QQnqNeHTa KaqecrBa r4crronHeH[, a.[Mr,rHr.rcrparHBHoro peraaMexra a vacru rpe6oeauufi x
ЬHOИll■ HИЦИnan ′CJIVΓИ

NO

n/1 3uaveuue xooQQruueum ravecraa, 7o llHTepnpsra{n, 3Ha.refl fi Ko3orDx{Betrra

1 Orntlqrr6rfi
2 85‐ 89 OqeHr xoDomrfr
3 80-84 XoDoruHfi
4 75‐ 79 YAoBnerBopl,renEHEri

5 70‐ 74 BbBhrBaroufifi 6ecnoko crBo

6 65‐ 69 Ihoxofi
7 OqeHL flnoxoi

Bweod: 3*a\e*ue xoeQrluqueura KarrecrBa rrcnorHeHu, arMr.rHr{crpar}rBHoro pernaMeHTa a vacru rpe6orauufi r
noprAKy [peAocTaBJreHlrr MyHarI[naJrEHof ycnyrur cocTaBn,f,II 90Yio, rrTo coorBercrByer oUeHKe (oTJII,IIIHo)).

2. AHqtu3 co6rndeuua aduutucmpamueuwx npoqedyp
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BhrBoahr no coo'rRcrcrBloo curyaunH B o6aeKr€
MoHIrroPnHm nonoxeHHrM

anMrHHcrparlDHoro pe ra.Metfta (oueHxa E

6arnax)

qeM noarBepxaaeN, oueHka
(nHr€pBLro c cnyxauuMr, aHar8
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1 IIpneM u
peflrclpaull,
3arBneIInfi

十 十 十 十 5 BИ3yanЬ HЫЙ aHanИ3,6cccДa

co  cncЦИajIИ cTaMИ ,  aHttI13

ДOKシ¬ИCHTOB



2. Paccuorpeure
3arBreHI|ft

+ + + + 5 Brr3yanbEErfi axanr.r3, 6eceAa co
cueu[alrlucT,Ml{, zIHaIJIIT3

aor,.MetlToB
３^ floAroroB(a u

EallpalJlcllle oTBeroB
3A'BI'TC,'ICM

+ + + + 5 Ba:yamxr,rfi auaan:, 6ece1a co
cleulzulucraMu, aEarnrr3

,qor(yMeHToB

Pacver roeQQxquelrra KatlecrBa r{cnonHeHrrq aaM[H[crparlrBHoro pernaMeHTa a vacru co6trrogenl{, arMlrHlrcrparl,rBHbtx
nporleayp, 6annoB:
K*:15/3=5
K- (%): 5/5 x 10096: 100%o
K. cpeAHnil xo3oQHtlneHr l(aqecrBa cronHeHr{ aAMnHncrparHBHoro p€rnaMeHm B qacrk co6,1rcAeHn, aAMnHncrparr.tBHLrx rpoqeAr?, 6arlroB
K"- cpeAEnil xolo0Hqnelrr (aqecrBa L{cnorHeHr, aAM[rxcrparnBHom pernaMen'ra B qacrn co6nrcAeHr.r, alMrrnxcrparlBHHx apoqeA]?, o/o,

Eoraod. flo.noxeawr a4M Hr4clparvBHoro pernaMema B qacrr.r co6nrc.qeHrr, a.{MrrHr{crparr.rBHHx nporleAyp, a r,rMeHHo

cpoKl,r BEr[oJIHeHI,L or4ensarrx ,qeficrnHfi no Kax,{ofi aAMrInNcrparnauofi npoqeAype, co6nro.qeHr,re rpe6ooaaufi r ot[opv.neHmo
,4OKyMeHTOB, KP[TepHeB flpltHrTr,r' pellleHr,r{ B6lnonHrrcTc, B [onHoM o6teMe.

3. Auatuz noxanamene paynbmamueuocmu npedocmaeneHut MyHu4unanbHoi yc,tyzu

Bt'taod: Orcyrcrr;ae HapyueHr,rfi B rrpouecce oKa3aHru MyHxrturrzrJrlHofi ycJryrx, a raKxe orcyrcrBr.re xalo6 or
sasarreref cBfi.[eTeJIbcrByer o BbrcoKofi pe3ynLTaTr.rBHocrx rrpe,4ocTaBneHr.r, M],Hr.tuI,InaJrEHof ycnyr[r.

3anrectrtenr ga.la.nruura

o6ulero ot4ela Anflapara aAMlHncrpaq[[

地
面

floxa:mear 2Ol2 ro[. 2013 roa I4guenenae
KO.tlnqecTBa

3arBlrTenefi
MyIII|III|IIanEsoi

yctrwrl (Yo\

1 KoauqecrBo :arBmerei MyHaqmrarbEoi ycnyru 35 77 120%

2 Ha rqrle (orcJ[crBr-re)
ycn].rl|

Hapytuetll,Ii B npoqecce oka3aflE, MyH[q[[arEEofi

3 Koalqecrso 3arBrnenei, o6xarosaDm[x peueEx, r{,ueicrBfl, AonxsocrHLD{
ntIq

4 Koruqecrso BburBJreriullx Hap),rueullf flonsorlr
M],Elqxranr,Hoi ycnyfl.l rro D$vJlbrara.r{ nDoBepoK

I,t (aqecTB,t npeaocTaaneH[,

llerpouaa.noacr-KaMqarcKoro ropoAcKon) oKpyra A.B. Earaesa


