
3ax.rrcqeHue no HToraM MourrroplrHra
lICnOnHeHI-It aAMHHHCTPaTITBHOIO pelnaMeHTa, yTBepXAeHHO|O nOCTaHOBJIeHHeM

a.quuHxcrpaqur.r flerponasroscx-Karn{qarcKoro ropo,4cKoro oKp}Ta

or 29 uaq 2012 r. Ns 146l
<06 Agumrr.rc, parHBHoM penraMeHTe [peAocraBJreHx.s aAur.ruuc4raqnefi

flerponaa,roscr<-KaMqarcKoro ropoAcroto oKpyra MyHxur.trrzurBHofi ycJryru Iro
3aKJrK)qeHxro .{oroaopa o6ecnevexx.a x[TefleI flerpoflasroscx-Kar\rqarcxoro

ropoAcKoro oKpyra ycJryraMx o6uecraeHHoro fluraHr.rr, ToproBJrr.r n 6mororo
o6c,'ryxr,rBaHar)) 3a 2013 roa

B neplog c Aecrroro tro ABaAqaroe Mapra 2Ol4 ro,qa orBercrBeHHbrM
JII{IIOM 3a OpfaHr,BaIIuIo npoBeaeHH, MOHIITOpr,rHfa IrcnoJIHeHIl,
aAM[Hr.rcrparnBHBrx pernzueHToB Earaeaofi A.B 6r,rnr.r npoBeAeHrr MeponpnfiH,
no MoHr.lToplrHry oKa3aHr.r, ruryxuq}rna,truofi ycny ,r (3aKrroqeHl,Ie .qotoBopa
o6ecne'{eHu, xrarelefi fle,rponagloncr-KauqarcKoro ropo.{cxoro oKpyra
ycnyraMr.t roproBnlr, o6ulecrreunoro rv.ra*ur, 6urosoro
(aaree - uywuqlnaJbHa, ycnyra).

06clyxfiBaHHr)

(lanee -flpoge.Eeuue MoHr,rropuHra ora3aHr,r{ uynzunna,,rrnofi ycnyrlr
uouuropnxr) ocyuecrBJrrJtocb c ueJrbro:

- orleHKr.r eQQexruruocru rcrloJrHeHwt a,{MnHuc,rparr.rBHoro pernaMeHTa
npeAocraBJreHufl MyHuuH[arbHofi yc,ryfl.r;

- oueHKr.r KaqecrBa, xouQoprxocrrz u aocrynHocrn oxarugaeuofi
rr.ryHuqranalrnofi ycnyrr.r;

IIpu lpoae4exuu volruropunra 6u:ru nocraBJlenbr cJle,e,,rolqlre 3a?4aqr{:
- xa6nrogerue :a cocrorHr{eM npeAocraBneHnr M},r{Hrlr{nanbHofi ycnyrfi ;- ua6mogeuue 3a BbrrroJrHeHueM .rpe6orauufi aAMuHlcrparr_rBHoro

perniMeHTa B Mecrax oKa3aHr,r, lryuuqr.rna.nrxofi ycnyrrr, B ToM qucJre:
co6,rro,{enue cpoKoB ucnonHeHrrr, cocraBa rr noprrKa npeaocraBfleH[Jl
Ao(yMeHToB, Tpe6orauu K MecraM npfieMa 3arBhrenefi, rpe6oraHnfi x
nnQoprrauponanmo, KoHcyllbrnpoBaHmo, o6xaloaanrlo;

- ua6mo4euue 3a ucnoJrHeHr.IeM aAMHrrucrparlrBHoro pernaMeHTa c roqKr4
3PCHT.[g COOTBETCTBU.f, A,qMI-IHI.ICTPATHBHEIX NPOIICA)? AAMHHHCT'ATI-IBHOMY
pernaMeHTy, B rracrn rrocneAoBarerlnocrrr, coAepxaHr.r, pa6or, co6logeuru
rpe6onannfi r orloprrueuuro AoKyMeHToB, Kpnrepr.reB rrprrlflTl, perxeHr,ri,
co6nrogeuu-e cpoKoB BErnonHeHr4rr orAerEHBx geicrnnfi , *og" np"go"runrr"rm

flerponan.noscr-KaMqarcKoro fopoAcKofo

flerponaaaoacr-KaMrrarcKoro
ropoAcxoro o(pyra (Aalee - Ynpaa:rem,re).

B xo4e uonr,nopr.rsra 6ul npoBe.[eH nucruegnufi onpoc norSrvarenefi
MyHr,rquna.TbHo ycnyflr, ocyuecrBJren c6op nneunux AaHHErx, B ToM rlucJre:

MyHrrqnnarrHofi ycryrfi.
Oprauou aAMr{Hucrpaqr.ru

[Pe.qnpI.tHHMaTeJIbCTBa a.qMrrHucTPaqHI,I

oxpyra, orBercrBeHHf,rM 3a rrpeAocraBJreHne MyHuuHnanBHofi ycnyrn, f,BJrrerc,
Ynpaereurae no a:aurrlogeficrruro c cy6rexraw u-oio r{ cpeaHero



31 122013
KOЛИЧecTBo noЛフЧaTeЛ eИ MyHИЦИΠaЛЬHoII

- 578 veaooer;
KOJIHqeCTBO Sarnure,'IeI,

unQopuaqxounofi
[PeaocTaBneHHt

nPe.{ocTaBneHH,

ycnyfI,I c 01012013 11o

o6parxrulrxcr noJrrleHHeM
unSopuarluu o MyHlruxnarr,Hofi ycJlyrc, o tropr,(Ke r{cnoJIHeHHfl MyHr,rqfinaJbHof
ycryru 01.01.2013 ro 31.L2.2013, - 6o,ree 900 uerorex;

- KoJIHtIecrBo :arar,rrenefi, noJIlAIrBIrr4x pe3ynbrar rlpeAocraBreHlry
lryuuquna,rrnofi ycryl,r, - 578 ve:roaer;

- r,rHbre rroKiBareJrr, (noruu nepeveur noxararenefi [pr{BeaeH B

npunoxenuu l).
B xore npoBeaeHnf, MoHxropuHra orMeqeHo co6nrcaesae ycrirHoBJreHHrrx

cpoKoB npeaocraBJreHrxr MyHr,rurnarsHof ycryrx, a raKxe nuQopl,raqrau o
IIopsAKe flpeAocraBneH]lrl MyHr,rrrHna$Ho[ yc,ryrn, pa3MeulaeMofi Ha floprir.Jle
rocy,qapcrBeHHrrx u MyHr.rqHna.JrlHhfx ycJryr KaM.{arcroro Kpar,
uuSopr'aaquounux creHAax, B aKTyarbHoM cocrosHr.ru.

B pesylstare flpoBeAeHHfl MoHnroprrHra 6ruo ycranoareHo, qro
npe.qocraBneHr{e llynuquna:tuofi ycnyflr coorBercraora,ro rpe6oaanx.ru
ДeИcTByloЩ ero 3aКOHOД aTelIЬ cTBa,peryЛ ИpyЮ Щ ero npaBooTHomeHИ Я B ДaHHoИ

c$epe, B ToM qrlcre Tpe6oaanrxu aAMr.rxr-rcrpar[BHoro pernaMeHTa,

),TBepx,{eHHoro nocraxoBJreHueM a,qMxHr{crparrHr.r flerponas,'roscx-KaMqarcKoro
ropoAcKoro o(pyra or 29 uas 2012 r. Ns 146l <06 Aguunucrparnanou
pernaMeHTe rrpe,{ocraBJreHru a4lrunucrpaquefi fle, ponaaloacr-KaMqarcKoro
roPo,EcKoro oKpyra MyHHrlrrna.nruo ycnyru rro 3aKJltoqeHrrro AofoBopa
o6ecne.rel,rr xurereft flerponaaroscr-KaMqarcxoro ropo,qcKoro oxpyra
ycnyral,ru o6ulecrBeHHoro m.rraHr,rq, roproo,ru u 6rrrosoro o6crryxuraauor.

flocraxoaaesueu a,rlMr.rHxc'rpaqulr flerponasloacrc-KaMqarcKoro
ropoAcKoro oKpyra or 15.11.2013 Ns 3342 aeficrBr.re Hacrorrrero flocraHoBJreHr.r,

6r,mo npnocranoaneno.
Ilocrauogleuueu AAMI-IHI-ICTPAIIUI, fIeT ponas,roacr-KaMqarcKoro

ropoAcxoro orpyra or 14.01.2014 Ns 49 sHueogHaqeHHoe rrocraHoBleHlle
nPH3HaHO yTPaTr,rBrrrr,rM cr{ny.

Oqenrr.r aQQerruanocrx, pe3ynbrarr.rBHocrx,

,AocrylHocrlt, a raKxe AocrynHocru n xouQoprxocrx
MyHnuHnilnbHofi ycnyfl,r uMeroT BErcoKHe [oKanaTeJru.

flpe4,roxeHu.r no noB;rureHnro er[r[er<ruanocru
MyH[qunaJBHofi ycnyru cJreAyroqfie:

l. Onruuuaaqur uynuqana:tnofi yc:ryru. Onuauusaqur flpe.qnonaraer
co6ofi KoMIIIIeKcHETe Meponplxtrllr, HanpaBreHHbte Ha noBrIrIreHHe
rQQerrnnHocrn oKa3aHr.r.n MyHr.ruIananbHof ycnyrlr:

- B qacrl,t oneparHBHofo BHeceH[, [3MeHeHI,rf B aaM[Hr,tcrparHBHBIf
pernaMeHT Ha ocHoBaHr{u n:ruexexnfi aeficrByroqero 3aKoHoaareJrrcrBa, a r:uo(e
IIpHHrTr.r.{ MyHI-IUHnaJTLHBTX [paBOBEtX aKTOB, peryJ -rpyrcluHx rrOpf,AOK OKa3aHI-L

MlrrzqfinarbHofi ycryrfi;
- B qacrl.I co6.mo4enru cpoKoB ora3aHrrf, MyHxllunanbHofi yutylt4 H

He,qonycTr,rMocTH HaPyrneHr{f, cpoKoB ucnoJrHeHrrf, a,4Mr.rHucTpaTuBHED( nporleayP.
2. Arruuueaqrr pa6oru no nepeBoAy MyHr,rq[naJrEHoi ycJryrrl B

alexrpouuufi rug, Ynpaa.leuuro peKoMeHAoBaHo ocyulecrBJrrr; KoHTponE 3a



rlepeBoAoM MyHarlnnalrHofi ycnyr-H B e[eKrpoHHbrf Bur ao 3l ceurt6p*,2014 u
Bo3Moxrrocrr{ ee npeaocraBJreHrre B gneKrpoHHoM Br.rAe c 0l oKrr6p, 2014 rola.

3ar.,recrnrenr frashr aAMlrHrrcrpaqux
flerponaa:roacx - KaM.rarcxoro
fopo.{cKoro oKpyra - pyKoBoanTenE
Annapara aAur,rnucrpaquu
lletponaanoncr-KaMqarcKoro
roPoacKol-o oKpyra E.IO. Hogrura,



flpr,uroxeurae 1

K 3aKJItO qeHI- O nO UTOTaM

MOHt-tTOpnHf a BCnOJIHeHIIt
aaMr-rHr.rclpaTI,I BHof o pernaMeHTa,
yTBepxaeHHof o nocTaHoBJreHrreM

a.qlrunucrpaquu flerponaBnoBcK-
Kauvarcxoro ropoacKoro oKpyra or

29 uas 2012 r . Ns I 46 I (06
A4llauucrparuruoM pe IaMeHTe

npe.[ocTaBn e H ]r, a.4uuunc, pauuei
fler:ponaaaoacx-KaMtrarcKol-o

ropo.acKoro oxpyr-a uysaqrnarunoi
ycnyffi no 3aKnrcqeHr.iro loroBopa

o6ecne'{eHr.{q xure,'refi
flerponasroecr-KaMqarcKoro
f oponcKoro orplTa ycn)rraMn

o6qecrBeHHoro nuraHr,rr, ToptoBJrr.i

u 6rnoaoro o6cryxrrBaHur)
3a 2013 roa

Moxxtopxur
UCIIONHCHI' AAMI,IHI.ICTPATHBHO|O PCflIiMCHTA, YTBEPX.4EHHOTO IOCTAHOBJIEHHEM

aAMUH CTpAT]JII4

lle, ponan:rorcr-KaMqarcKoro ropoAcxoro orpyra or 29 }rag 2012 r. Ns l46l
<06 AguuxacrpamBHoM pernaMeHTe npeAocraBneHr.r., a,qMHHr,rcrpaq[efi

flerponamorcr-KaMqarcKoro ropoAcKoro oxpyra MyHuqunaltuo ycryrx no
3arrrorreHr. o .qoroBopa o6ecfleqeHr,rr xureuefi fle,rponaBnoBc(-KaMqarcroro

ropoAcKoro o(pyfa ycnyrauu o6rqecTBeHHoro rrrTaHuf,, roproo:ru u 6rnosoro
o6cnyxr,rBaHfir)) 3a 20 I 3 roa

l. Auanuz norcanamene xauecmea npedocmaeteuu-g

り ″`″
“
″αワひ″0′ ッのリノ2“

“n
lloxararenE Bh'BonE no

crryauxH B o6L€rrE
MOHmoplrHm

aaMrrHucTparnBrloro

oueHxa (onpoc

QomMarepxa,n hr,

BlByanbHHtr

KoMMemaptIH

1 YpoB€HE 1paHcnoprHotr
llocT),rtr{ocTB Mecm flpl,leMa larBreBn
Ha oxalaExe MyHnqflnanErrof, ycnyrH

5 Onpoc aafixren€fi

2. IloprAok uHoopMrpoBaw{,
llopr,qke rlp€AocTaBreHn,
MyHnuflarEHof, ycn),m

5 BrByarhHEr,



3.
nopf,[ox I{r{opMnpoDaHH.i o xoAe

,crronHefl H, MyHl,rqsnarEHor ycnlTn

5

4 Ilopuok nony.reHx, koHcyrrrarq
06 xcnonHennrl MyHr,rUn[anEHoi

5

5. fpaok rpneMa 3arB,e8xfi
roHcy,BTHPOBanne 3arB[T€ne[

4 Onpoc aarBl,lrenefi

6 A,,Im€nbHocrE oxnl,aHlu E o,repeAn

npll flolatle 3arBleHlq Ha oxa3aHxe

MVHxuHnanEHofi vcnvfl.l

5 Orpoc aarBrrenefi

7

O6uu[ cpo( l{cnorHeHr.,r
MyHxu,lnarbHofi ycnyrn

B}Iya,rEHHfi

lrokyMeHm!, onpoc

Hapy!.reHl,l,

IICTOIIICHH'
y.nyru flPH

8 Tpe6oBaHx, l( aox)fierrriM
rPeIocmMreMErx rarBliTejleM! &'t
nonw€H,l, MvHnnxnanLHoI vcrv.tr

5

9. IepeqesE ocrroBaHnfi lJrr orro3a B

ncnonH€Hrrfl MysnuxnajrhHotr ycnyrx

5

10
Tpe6oBaE, x o6opyroBaHxro Mecr

oxajafi lln M)4{r{rtranhHor ycnyrfi

5 BrByarLlslI

l1
YcnoBx, I cpoxl.t [peAocTaBneHrr.[

MyHxuxflarIHofi ycryrx

5 AHanu3

t2_
fiopxrox r oopMlr xolrrpon 3a

rrcnorHe8neM MyHnrryrrajrsflofi yc4.m

5

13. Ilopruox o6xanoBaHlr, leicrBfi
(6e3AcficrBfif,) u pellleHui, npnn rbrx B

xoA€ ucnonHeHrfi MyHr.lqrnanLHofi
ycnyrfl

5

lloI(WCIITOB

Koruuecrao pecnoH.[eHToB, nprrHrBrrrux ) racrxe B nr,rcbMeHHoM onpoce - 8
ЧeJIoBeК

Pacuet xoeQQuqueHTa KaqecrBa HcnonHerru.f, aAMllHl,rcrparlrBHofo pernaMeHTa B
qacrn rpe6oBaHafi K rroprlKy flpeAocraBneHr.r, MyHr.rquna:rtuofi yc:ryru, 6al:roa:

Ktu=63/13=4,8
Ku (%) = 4,8/5 x 100%=96Yo
Ku - cpcrHrn xo3oo"{se|{r HrcrpaMsHorc pcrnaM.m B sam rp€6oBanrn ( mpr{ry

ryclosaarreHm MyHnuflfl an}non ycnyrH, 6anroB;
KM (7o) - cpcl8,, rc300ru{+n KasdBa ,cnonHe HH, qaMxHxcap'rroHoro p.rneema B qdy rpe6o@rn r nop4rry

nperooor.Bx, MynnqxndBEofl )cryrH, %.

Ta6:ruua 1.1 .

I4urepnpetaqu.e rua,rexui xosr[QaqaeHTa KaqecrBa ficnorHeHr,r.s
AIMXHHCTPATI,TBHOTO PEDIAMEHTA B qACTI,I TPC6OBAHUfi K IIOPf,AKY NPCAOCTABNEHI{'

I4mepnperaqra anauelrllft (o3(DoIIqI,eIlra



2 て
Ｄ

０
０ 89 O.reB6 xoDoEnfi

3. 80-84 XoDorrrI-rfi
4 75-79 Y,[oBnerBoDIrren611BIi
5. 70-74 BLBbrBarorurfi 6ecnoKo[cTBo
6 65‐ 69 Ilnoxofi
'1.

OseEL nnoxoi

Barcod: 3ra\erue ro:QQuqr,rer.rra KaqecrBa rrcnoJrHeHr-tr a,{Mr.rHr,rcrparr,rBHoro
perlaMeHTa B rracTr.r rpe6oBzrHr.rfi K nop{aKy [peAocTaBneHr.r.,t rr,ryuuqr,rnalraofi yc:ryna
coc,faallel 96Yo, uTo cooTBeTcTByeT orIeHKe (oTJII,IqHO)).

2. Anarus co6tndeuun aduuxucmpamueuux npo4edyp

Pacver xos$rluqr.reHTa KaqecrBa acnoJlHeHrrf, aAMrHr,rcrparnBHoro peuraMeHTa B
vacru co6mogeuul aAMr{HHcrparHBHbx nporleAyp, 6aJrnoB:
K*=15/3:s
K- (%) = 5/5 x l00Yo = 100%o
K. cpeAHx xo3o(lllul,lerr xarrecrEa rcronHeHr,t alMnxnsrparxEHofo pernaMerrTa B qacrx co6jtroAeHx,
aAMr[fl.rcTpaTrBHHx npoueAyp, 6aDroE
( - cpeAHHfi xog0Qgqlerrr r€qecrBa Hcrolgefltrr aaM]tHucrparrBHoro pernayexTa B qafix co6rrcreru,
aErnHHcTparrEHErx rDoueayp, %.

Euaod. floloNenu.f, aAMr,rHuc,rparnBHoro per[aMeHTa B qacrr.r co6rloAeHu.f,
AAMI,IHI,ICTPATI.IBHEIX NPOIIEAYP, A UMCHHO CPOKI.I BBINOJIHEHI,I' OTAEIIUSTX ACfiCrgrfi NO
Kaxlof a,rlMr.rHrrcrparrrBHofi flpoue,qype, co6moAegue tpe6onauui rc o@opu.:rerNro
AoKyMeHToB, Kpl-trepxeB rrpr-rnrrlt perreHu, BlrrroJrH.f,Iorcx s nonHoM o6:EEr{e.
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地
面

flora:me:t 2Ol2 to( 2013 ro.q I,hnerreufle

Mysurytran6Eofi
yunru (o/o\

1 Kom.{ecrBo garBnreaei
M,aErqlniulbHofi ycll}Trr

724 578 YMerl6llleHr.te
ia20Yo

つ
´ Hanlrque (orcyrcrate)

Eapyuesufi B rrpoqecce oKa3ar r,
M}.I ruqrra,'IbHoi ycnlrrI

3 Kor[.IecrBo 3acB{Tenefi,
ooxaroBa&ulx peueHrur n .ueFcrBx,
aonxHoc, Hhq nr I

4 Koruqecrso BErrB.JIeHHbrx

HaplleErri flofltorEr tr (arlecTBa

lpeaocTztareHufl Myr unnanbHoi
ycnyru IIo De3ynbTaTzrM nDoBeDor(

3. Auaaus norcagamene W3yn bmamulH ocmu npe doc mazJteHun yHuqu nah Ho yc nyzu

Euraod: OtcyrcrBne HapyureHufi B npoqecce oKa3aHr.r, MyHHrIHnaJrrHofi
ycflyf},, a Tarore oTc),TcTBr.Ie xano6 oT 3zLrrBuTeneI cBuaeTenEcTByeT o Bhrco(ofi
pe3ynbraTr.rBHocTH npelocTaBreHr.t, MyHxur.rnanbHofi ycnyru.

3auectltt:elr Ha.lalrguxa
o6qero orAela AnnapaTa aAMr.rHH c,rparlr4r.r

flerponauorcx-KaMrrarcxoro ropoAcKoro orpyra A.B. EaraeBa


