3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKJIEHHOTO
MOCTaHOBJIEHHEM agMuHucTpaluu [letponapnoBck-KaMmyaTckoro ropoickoro
okpyra ot 31 mast 2012 r. Ne 1521
"O0 AIMUHUCTPATUBHOM peTriaMeHTe MPeOCTaBICHUS aIMUHUCTpaLIUeH
[TerponaBnoBck-KaMuaTCKOro ropoiCKOT0 OKpyra MyHUIIMITAIbHON YCITYTH 110
MPU3HAHUIO TOMEILEHUS MPUTOIHBIM (HETIPUTOIHBIM) JIJISl TPOYKUBAHMUSI, JKUJIOTO
JI0Ma aBapUHBIM U MOJIEKAIIUM CHOCY WJIH PEKOHCTPYKIUU"

3a 2015 rox

B mepuon c 25.03.2016 nmo 05.04.2016 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHU3aldi0 TPOBEACHUS MOHHMTOPUHIA HWCIOJHEHHUS aJIMHHHCTPATUBHBIX
pernamMenToB AHpycenko H.H. Oblin nmpoBeeHbl MEPONPHUATHS IO MOHUTOPUHTY
OKa3aHWsl MyHUUMNAIbHON ycinyru «llpu3HaHwe mOMEnieHus MPUTOIHBIM
(HENpUroJHBIM) JUISl TPOKUBAHMS, KUJIOTO JOMa aBapUMHBIM M MOJIEKALIUM
CHOCY WJIM PEKOHCTPYKIIUIY (Jajiee — MyHUIIUITATbHAS YCIyTa).

[IpoBeneHNME MOHMTOPMHIA OKa3aHHWs MYHHIMIAIBHOM ycCiIyru (nmanmee -
MOHHUTOPHHT) OCYIIECTBIIIOCH C LIENIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATUBHOIO perjiiaMeHTa
IIPENOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHULANAIBHON YCIIYTH.

[Ipu npoBeieHN MOHUTOPUHTA OBUIHM IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJII0JIeHUE 32 COCTOSIHUEM MPEOCTABICHHS] MyHUIIMTIAIBHON YCIIYTH;

- HaOJoJleHWe 3a BBINIOJIHEHHEM TpeOOBaHUM  aJIMUHHUCTPATUBHOIO
perjiaMeHTa B MecCTax OKa3aHUsl MYHUIMNAIBHOM YCIYyrd, B TOM YHCIIE:
COOJIIOJIECHNE CpPOKOB MCIIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMA K MecTaM IpueMa 3asiBUTeNed, TpeOOBaHHHI K
UH()OPMUPOBAHUIO, KOHCYJTHLTUPOBAHUIO, 00)KAJIOBAHUIO;

- HaOJIOJIeHNE 3a MCIIOJHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HHs COOTBETCTBUS aJMHHHUCTPATHBHBIX MNPOLEAYpP aJIMHHHCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCIEA0BaTEIbHOCTH, COAEpXk aHHs padoT, coOMIoAeHUs
TpeOOBaHUII K OQOPMIICHHUIO JIOKYMEHTOB, KPUTEPUEB MPHUHITHS pELICHU,
COOJIIO/ICHUS CPOKOB BBIMIOJIHEHUSI OTHEIBHBIX JEUCTBUN B XOJI€ MPEIOCTABICHUS
MYHUIUNATBHON YCIIYTH.

Opranom agmuHucTpaiuu lleTponaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHULIUINAIBLHON YCIYTH, SIBISETCS
aanmunuctpauus IlerponaBioBck-Kamuarckoro ropoackoro okpyra (maisee —
aJIMUHUCTpPAIIHS TOPOACKOTO OKpYTa).

B xone MoHuTOpuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC ModyyaTenei
MYHUIIUTIATBHOM YCIIYTH, OCYIIECTBIEH COOp BHEIIHUX JAaHHBIX, B TOM YHUCJIE!

- KOJIMYECTBO TMoitydarene MyHununansHoi ycayru ¢ 01.01.2015 mo
31.12.2015 - 23 yenosexa;

- KOJIMYECTBO  3asBUTENEH,  OOpaTUBIIMXCA 32  MOJyYECHHEM

uHPOPMAITUU 0 MYHUIIUTIAIBHOMN yCIyTe, O MOPSIIKE UCTIOTHEHNUS MyHUITUTIAIBHOM
ycnyru ¢ 01.01.2015 mo 31.12.2015 - 6onee 50 yenosek;



- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHULIUTIATBHON YCIyTH - 23 4eJIOBEKa,

- WHbIE TIOKa3zaTtenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpPUBEICH B
npuiIoKeHuu 1).

B xozxe npoBeaeHuss MOHUTOPUHTAa OTMEYEHO COOJIIOJIEHNE YCTAaHOBJICHHBIX
CPOKOB TIPEIOCTABICHUS MYHMIIMIIAJBHOW YCIyrd, a Takke uHpopmamuu o
NOPSJIKE TPETOCTABICHUS MyHULMIIAJBHON YCIyry, pa3MellaeMoOi Ha  MopTalie
rOCYJapCTBEHHBIX M MyHUUMIAIbHBIX  ycayr — Kamuarckoro — kpas,
UH(GOPMAIIMOHHBIX CTEHAAX, B aKTyaJbHOM COCTOSIHUU.

B pesynbrare mnpoBeAeHUS MOHHUTOPHHIAa OBUIO YCTAHOBJIEHO, YTO
MPEIOCTaBIICHUE  MYHHUIIMNAIBHOW  YCIYIM  COOTBETCTBYET  TpeOOBaHUSIM
JEUCTBYIOLIETO 3aKOHOJIATEIbCTBA, PETYIUPYIONIETO TPABOOTHOIICHHUSI B JaHHOU
chepe, B TOM uHcie TpeOOBaHUAM AJMUHUCTPATUBHOTO perjiamMeHTa,
YTBEPKJIEHHOI'O IOCTAaHOBJIEHUEM agMuHucTpanuu IlerpomnasnoBck-KaMmuaTckoro
TrOPOACKOTO OKpyra OT 31 Mast 2012 r. No 1521
«O6 AJMHHHMCTPaTMBHOM pErjaMeHTe [MpeNOCTaBICHUS aJMUHHCTpaIei
[TerponaBnoBck-KaMyaTCKOro TrOpoJACKOro OKpyra MYHULHMIIAIbHOM YCIYTH IIO
MPU3HAHUIO MMOMEUIEHUSI MPUTOJHBIM (HEMPUTOIHBIM) ISl MPOKUBAHUS, KUJIOTO
JI0Ma aBapUHBIM U TTOJIEKAINM CHOCY WIIH PEKOHCTPYKIIUNY.

Ouenkn 3¢ (HEeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPEIOCTaBICHUS
MYHUIUIIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelN.

[IpeayioxkeHus: 1O  MOBBILIEHUIO  A(P(EKTUBHOCTH  MPEIOCTABICHHUS
MYHULUIIATBHON YCIIYTH CIIETYOLIUE:

1. Ontumu3anus MyHUIUNANBHOHN ycinyru. ONTHMU3aLys Mpeanoiaraet
co00if  KOMIUIEKCHBIE  MEpPONpPUATHSA,  HalpaBiICHHbIE HAa  IOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUIIUNIAILHON YCIYTH:

- B YaCTU OINEPATUBHOIO BHECEHMs] W3MEHEHUH B aJIMUHUCTPATUBHBIN
pErJIaMEeHT Ha OCHOBAaHUM M3MEHEHUI JIEMCTBYIOIIETO 3aKOHOIATEIbCTBA, a TAKKE
NPUHATUS MyHUIUNAIBHBIX PABOBBIX AKTOB, PETYJIHPYIOIIUX MOPSIOK OKA3aHMS
MYHULHANAIBHON YCIIYTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHUsT MYHUIUINAIBHOW YCIYrd U
HEJIOMYCTUMOCTH HapyIIEHUs] CPOKOB UCTIOTHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. JloctynmHOCTh moyiydeHus MyHununaneHon ycayru B KIKY
«MHOrOQYHKIIMOHAJIBHBIA ~ IIEHTP  MPEAOCTaBJICHUS  TOCYAAPCTBEHHBIX U
MYHUIMOAIBHBIX YyCIyr» W ero Quimanax Ha Tepputopun IlerpomaBioBck-
Kamuarckoro ropojackoro okpyra. Cpok peanuzanuu npoekTa — jaekadbpb 2016
roja.

3amecturenb [ 1aBbl aIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

rOPOACKOr0 OKpyra — pyKOBOJIUTEIb

VYnpaienus genamu aIMAHUCTPALIUU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIIOYEHUIO 110 UTOTaM MOHUTOPHHTA
VICTIOJIHEHNS] AIMUHUCTPATUBHOTO PETJIaMEHTA,
YTBEPKIAECHHOIO IIOCTAHOBJIEHUEM
aagmuHuAcTpanuu llerponaBnosck-Kamuarckoro
ropojckoro okpyra ot 31 mas 2012 r. Ne 1521
"O6 AIAMUHUCTPATUBHOM PErJIAMEHTE
IIPENOCTAaBIEHUS aIMUHUCTPALEn
[TerponasioBck-KaMyaTCKOro ropoickoro
OKpyra MyHHMIMIIAJIBHON YCIYTH 110 IPU3HAHUIO
MOMEILEHUS IPUTOJHBIM (HEMPUTOIHBIM) JIJISt
IIPOKMBAHMS, JKUAJIOTO JIOMA aBAPUNHBIM U

MOJIJIEXKAIUM CHOCY WJIM PEKOHCTPYKIUN"
3a 2015 rox

WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 31 mas 2012 1. Ne 1521
"O6 AIMUHUCTPATHBHOM pEerIaMeHTe MpeocTaBieHus anMuancTpanuei [lerpomnasnoBck-KamMuaTckoro roposickoro okpyra
MYHULHNAIBHON YCITYTH MO MPU3HAHUIO TOMEUIEHUS PUTOAHBIM (HEMPUTOHBIM) JJIsI IPOKUBAHUS, KUJIIOTO JOMa aBapUUHBIM
U TIOJJIEKAIIUM CHOCY WM peKOoHCTpyKiuu'" 3a 2015 rox

1. Ananuz noxazamerneii kauecmsa npedoCmMasieHus MyHUYURATbHOU YCIyeU

Ne TToka3zaTenn BrLiBobI IO COOTBETCTBUIO UeM noaTBepKaaeTcs OLlEHKa
/1 CUTYaIluu B 00BEKTE (ompoc 3asBuUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM dboToMarepuasl,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHAIU3
pernaMmenTa (orieHKa B 0asuiax) JIOKYMEHTOB U T.]I.)

1. VYpoBeHb TPAHCIOPTHOM TIOCTYITHOCTH MECTa 4 Omnpoc 3asBuTenen

npueMa 3asBJICHHS Ha OKa3aHUe

MYHULUIIATBHON yCIyTu
2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 5 Busyanbhblii ananus,

MpeaoCTaBJICHUA MyHHHHHaHBHOﬁ yciayru

aHaJIN3 TOKYMCHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe BusyanbHblii ananus,
WCIIOJIHEHUS] MYHULIMTIAIIbHOU YCIIYTH aHaJIN3 IOKyMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 Busyanbnblii aHanus,
VCIIOJHEHUM MYHUIIUIIAIILHOMN YCIIyTH aHaJIN3 IOKYMEHTOB
5. I'paduk npuéma 3asBiaeHuil u Onpoc 3asBuTENECH
KOHCYJIbTUPOBAaHUE 3asiBUTEIIEH
6. JUINTENbHOCTh OXUIAHUS B OYEpPEAM IPHU Omnpoc 3asBUTENEH
nojaye 3asIBJICHUS Ha OKa3zaHue
MYHHIIMIIATBHON YCIIVTH
1. OOmuii CPOK HCIONHEHUS MYHHIIHIAILHOMI BusyanbHblil aHaU3, aHAINA3 Hapyuernii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  |CPOKOB MCIIOJIHEHHUS
yCIyrd IpU aHaIu3e
HCIIOJIHUTEJIbCKON
IUCIUTIIIMHEI HE
BBISIBJIICHO
8. TpebGoBanus K JIOKyMEHTaM AHanm3 10KyMEHTOB
IIPEJIOCTABIIIEMBIX 3asBUTENEM, JJISl MOJIYYEHHUS
MYHULMIAIBHON YCIAYTU
9. [lepeuenr  OcHOBaHMI 11  OTKaza B AHanu3 10KyMEHTOB
WCIIOJIHEHUY MYHULIMIIAJIIBHOW YCIIYTH
10. TpeboBanust k  00OpYIOBAHHIO  MECT BusyanbHblii aHaNN3, aHATU3
OKa3aHUsi MyHUIUNIAIbHOU YCIyTH JIOKYMEHTOB,
OIPOC 3asgBUTENEH
11. VYcmoBuss M CpPOKHM  MPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHUILIUTIAJIBHON yCIyTH OTIpOC 3asiBUTENEH
12. [Topsimok  ®  QopMbl  KOHTpOJISI 32 AHanm3 10KyMEHTOB
MCIIOJTHEHMEM MYHHUIMIAIBHON yCIIyTH
13. [Topsimox 00KaIoBaHUs JIeucTBUM AHanu3 10KyMEHTOB

(Oe3neiicTBUS) U pEUIEHUH, MPUHATHIX B XOA€
UCTIOJIHEHUS] MyHULIUTIAIbHOW yCITYTH

KonnuecTBo pecrioHIeHTOB, MPUHSBIINX Y4aCTHE B TUCBMEHHOM OIPOCE — 5 YEIIOBEK.
Pacuer xorddunrierTa kauecTBa UCIOJHEHUS AIMUHUCTPATUBHOTO PErIaMeHTa B YacTU TPEOOBAHHM K TIOPSIKY

MPEeI0CTaBIEHUS MyHULIMTIAJILHOM YCIIYTH, OaJJIOB!

Km = 59/13 = 4
Kn (%) = 4/5 x 100 % = 80 %

KM — cpenanii koadduieHT kauecTBa UCIOIHEHHUS aIMUHUCTPATUBHOTO PErJaMeHTa B YaCTH TpeOOBaHHM K MOPS/IKY NPEAOCTABICHHUS MYHHIUIIAIBHO M yCiIyru, 6aaioB
KM (%) — cpennnii koahpunneHT kauecTBa NCIOJIHEHNS aJIMUHUCTPATUBHOTO PErIaMeHTa B 4YaCTH TPEOOBAaHHUH K MOPSAKY NPEIOCTABICHHS MyHHUIMIIAIBHON yCIIyrH, %.

>



Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY NMPEAOCTABIICHUS MYHUIIMIIAILHON YCIYTH

No
n/n 3nauenue ko3 durrenTa kauectna, % WuTepniperanust 3HaUeHUH K03 PPuIreHTa
1 OTIUYHBIN
2 85 - 89 OyeHb XOpOoIHid
3 80 — 84 Xopommuii
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Brui3piBaronuii 6€CIoKoMCTBO
6 65 - 69 ITnoxon
7 OueHb I0X0M

Buvi6oo: 3nauenune ko3(p¢uUMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B 4YacTH TpeOOBaHUM K
HOPSAAKY NMPEAOCTaBICHHUS MyHUIIMIATIbHOU yciryru coctapiisieT 80%, 4TO COOTBETCTBYET OLIEHKE «XOPOILIOH.

2. Ananuz cobnooenuss aOMUHUCIMPAMUBHBIX NPOUEOVD

Ne Haumenosanue 2 m BEIBOZIBI 1O COOTBETCTBUIO CUTYalluu B | UeM MOATBEpK1aeTCs OLleHKa
o /m
/11 aJIMHHHCTPATHBHON == 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKAITUMHU
o E just = o= s
POLEAYPHI (IeHCTBUS) 5 9 o = aJIMUHHUCTPATUBHOTO PETJIaMeHTa aHaJIU3 IOKYMEHTOB | T.1.) <
=R (0]
o 2| E Sz 8 (omeHKa B Gamax) S
= 5| = 8 &| &8 3
x| FE BT o= =
Q 2 2 Q = o
= 8| B 5 8 = =
5) 9] = = et = =
= E| S T 5 E R =
- o O = = o
m @) 5 5 9 = ’;4
2 2| BE &
5 58 =
5]
S B O
O
1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTpanus CO CIenWaaucTaMy, aHalln3
3asiBIIEHUI JTIOKYMEHTOB
2. PaccmoTtpenue + + + + 5 BuszyanpHbriif ananus, 6ecena co
3asiBIIEHUI CIIEIIMAJINCTAMH, aHAJIN3
JTIOKYMEHTOB




IToaroroska n

HaIpaBJICHHUEC OTBETOB

3a4BUTCIIAM

BusyanbHsrii ananus, 6ecena co
CIICIMATICTAMH, aHAJIN3
JIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS AIMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTFOACHUS aMUHUCTPATHBHBIX
nporeayp, 0anios:
Kc=15/3=5

Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIONTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B YaCTH COOJIIOICHNS aIMHUHUCTPATHBHBIX MIPOLEAYP, OalIoB

K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACNBHBIX ACHCTBHI 10 KaXI0H aIMUHUCTPATUBHON Mpolieaype, coOaroaeHne TpeOoBaHuil K 0pOPMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBIMOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananuz noxkazamerneii pe3yibmamueHOCmMuU NPeOOCMABIeHUs MYHUYUNATbHOU ) CLy2U

No TTokaszarenn 2014 ron 2015 roxn Usmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUIIAJIBHON
yeayru (%)
1 KonuuecTBo 3asBuTeNell MyHUIIUNIAILHON YCIyTH 89 23 YMeHblIeHNE
Ha 28 %
2 Hanuuue (oTcyrcTBHE) HapylleHHH B Ipoliecce OKa3aHWsi MYHUIUNAIbHON - - -
yCIIyTHu
3 KonnyectBo 3asBuTEnel, 00XaJOBABIIMX PEIICHUS U JIEHCTBUS JOJKHOCTHBIX - - -
TV
4 KoanuecTBO BBISBICHHBIX HapyLIIEHUH IOJHOTBI M Ka4eCTBA MPEJOCTaBICHUS - - -
MYHUIIMNIAJIbHOW YCIIYTH N0 pe3yJbTaTaM NMPOBEPOK

Bvi16o0.: OtcyTcTBHE HAapyILIEHUH B MPOLIeCCe OKa3aHUsI MyHULIMIIATBHON YCIYTH, a TAaKXKE OTCYTCTBHE Kajlod OT
3asBUTEJIEU CBUAETEIBCTBYET O BBICOKOW PE3YJIbTaTUBHOCTHU IIPEAOCTABICHNS MYHUIIMIIAIBHON YCIIYTH.

3aMecTUTEb HAaUYaJIbHUKA
oO11ero otaena YpaBieHus JejIaMu aIMUHUCTPALIUH
[TerponaBioBck-KamM4yaTcKkoro ropojickoro okpyra

H.H.Aunpycenko




