
3ax,rrcqenxe no ltrofaM MoHuropuflra

HCIIOnHeHIrt aAMHHXCTpaTI-IBHOrc pefnaMeHTa, yTBepXAeHHOf O nOCTaHOBIeHneM

a"quunucrpaquu llerponaanoacr-KauqarcKoro f opolcI<oro oKpyra
or 3l t'ra.s 2012 r. Ns 1507

<06 Aluuuncrparr{BHoM petJraMeHTe npeAocraBneHr.r{ aAMr.rHt.icrpaqr.rei
flerponaa.noacx-KaMqarcKoro ropoAcKoto oxpyra MyHr.rqzna:ruofi ycnyru no

rrepeBoly xanolo noMeIleHr,rq B Hex[JIoe [oMeuIeHLIe, HexlrJloro noMerueHl,L B

xr.rlroe noMerqeHrre> :a 2013 ro1

B nepnog c aecrrofo ro nrrr{a,{uame anper,t 2014 ro.qa orBercrBeHHbrM
nrrrloM 3a opraHrr3aur,rrc npoBe,{eHrr.f, MoHl.{TopnHfa flcflonHeHl,rf,
a,4Mr,rHrrc'rparr,rBHbrx perJraMeHroB Earaeaoi A.B 6rrnu flpoBe,[eHrr Mepofiputrx,
no MOⅡИTOpIIHv oI<iraHr,r.s lryuuquuamuofi ycnyru <llepeaoA
ΠoMeЩ eHИЯ  B  HeЖ ИЛoe  noMeЩ eHИe,  HeЖИЛoΓO  ■oMeЩ eHИ,  B

ЖИIIOrO

Ж ИjIOe

(Д
anee _

- ua6moaeuue :a
3peHlfl COOTBeTCTBIIS

uouerqeuue> (ganee - MyHt-ru[nafibHar yclyra).
flpose,qenge MoHr{ToprrHra oKa3aHrlf, lrynuqlrnalruofi ycryrur

rr,roxr.rropuur) ocyulecTBJrrJrocE c uerBro:
- oueHKa et[$ercrnauocru sctroJlHeHrrf, aAMuHucrparr.rBHoro peHIaMeHTa

ΠpeДocTaBЛ eHИ, MyHИ ЦИnaЛLHOII ycJIy「 II;

―  oЦeHКИ  KaЧeCTBa,

MyHИЦИnanЬHoИ ycMII
rcouQoprnocru H AocrynHocrr.r ora3;rBaeMofi

flpu npoaegexuu lrouaropuura 6u:ru [ocraBneHrr cJreAyloque 3aAarru:
- aa6lro4euue sa cocro.f,HHeM npeaocraBleHr,rr MyHHrrr{na:rrno ycrryrrx;
- na6moleune 3a BbrrroJrr{eHreM Tpe6oBaHr,rfi a,{MHHr,rcrparr,rBHoro

pernaMeHTa B Mecrax oKa3aHr.r, MyHHrlrana,'bHofi ycnyrrr, B ToM qncne:
co6.nrogexue cpoKoB r{cnorHeHrrf,, cocraBa r,r nopr,4Ka npeAocraBreH[s
AoKyMeHroB, rpe6oaauufi K MecraM npteua :a.raurelei, rpe6ooanu r
r.rxQopuuporauaro, KoHcynlTr4poBaHrro, o6xaaoaanuro;

perJIaMeHTy, B t{acrr.r nocJreaoBareJrbHocr}r, coaepxaHn, pa6or, co6mogenua
rpe6osannl r orloprraneuzro aoKyMeHToB, KprrTepr.reB I.ipuHflTu,., pemeHr.rfi,
co6ruoneunr cpoKoB BLInoJIHeHI.L oraensnED(.qeficrBrlfi B xo,qe flpeAocraBJreHrrf,
MyHr.rqunanBHofi ycJryru.

Opranolr aAMLIHIrcrpaulI[ llerponarloacr-KaMrrarcKoro ropoAcKoro
oKPyfa, oTBeTcTBeHHbrM 3a npe,aocraBJreHue MyHtrqHnanEHo ycJrynr, f,BJrreTct

,{enaprarueur ynpaBJreHr..r, xuJrr.rluHbru Qongou a4uunucrpaquu flerponar:roacrc-
Kauuarcxoro ropogcxoro orpyra (ga,ree -.{enaprarrleur).

B xoae MoHrlropllsra 6un npoBeaeH ntrcrMeHH;rfi onpoc nolyuarenefi
MyHxur.rnarrHoii ycnyflr, ocyruecrBJreu c6op sueumtx gaHHBrx, B ToM qgcJre:

- KoJrr,rqecrBo nor1^rarerIefi MyHHqrrnarEHo[ ycnyrH c 01.01.2013 lo
31.12.2013 - 77 veroaerc;

- Konr{qecrBo 3a-f,BuTeflefi, o6parururuxc.r 3a nonyqeHueM
ltnQopruaquu o lrlyxaquna.nsxofi yctryre, o noprAKe r,rcflonHeHrr lry'ruqnna:rtxofi
ycryrz 01.01.2013 no 31.12.2013, - 6olee 100 venoaerc;

ИCΠOJIHeHИ eM aДMИHИcTpaTIIBHoro perJIaMcHTa c ToЧ KИ

aДMИHИcTpaTIIBHLIX  ΠpoЦeДyp  aД MIIHИcTpaTIIBHoMy



- KOJrr{qecTBo 3af,BHTenefi, [onytrHBurHx Pe3ynhTar nPe.(ocTaBleHn
MyHrruHlanr,Ho ycryfft, - 77 qenoBeK;

- HHbte [oKa3areJII,I (nonnrrfi nepeueub noKa3arerefi npLIBeAeH B

npunoxeuuu 1).
B xo,4e npose,qenlu MoHr-rropr.rHra orMer{eHo co6,rrcAenue ycraHoBJreHHrtx

cpoKoB npeAocraBneHr.r, MyHI-Iu[naJrEHof ycflyn, a raKxe ruQopuaqxra o
nopr.rlKe npeAocraBneHr,r, MyHr.rullnaflbHofi ycnyrn, pa::ueqaeuoit ua nopraJre
ΓocyДapcTBeHHLIx   И   MyHИ ЦИⅡaJIЬHЫX   ycJIyr KaM.{arcxoro Kpar,
nntpopuaquonuux creHAax, B aKTyaJrrHoM cocro.sHr.rlr.

B p*y.nsrare npoBe,qeHufl MoHllropuHra 6ulo ycranoaneHo, rtro
npeAocraBleH[e uynuqunaltxofi ycnyrx coorBercrByer rpe6ouanu-ru
4eficraylorqero 3aKoHoAarenbcrBa, peryn[pyrou]ero npaBoorHorrreHfi, B.qaHnoi
cQepe, B ToM srrcJre rpe6oranu.nu aAMr,rHrrcrparr.rBHoro per:raMeHTa,

)"TBepxAeHHoro nocraHoBJreHr{eM aAMrlHrlcrparlux flerponaanoncx-KaMqarcKoro
ropoAcroro oKpyra or 3l uas 2012 r. Ne 1507 <06 A.{r'unucrparusnor..r
pernaMeHTe npeAocraBreHru a,4Mr.rHxcr?aqnei flerponaa;roacx-KaMqarcKoro
ropoAcKoro o(pym MyHlrqlrnanlHo[ ycnyrll no [epeBoAy xlrJroro noMerrleHr,r, B

HEXI-,IJIOE IIOMEUIEHI,IE, HEXI.IJIO|O IIOMEIIICHl,l.fl B XHJIOE NOMEUIEHIIC).

Ouenru,r s$$erruaxocrr.r, pe3yJrETarr.rBuocrx, uuQopuaquoxno
aocrynHocrr.r, a raKxe aocryflHocru u routpoprnocru
MyHИЦИΠaЛЬHoИ ycЛyrИ ИMeЮT BЫcoKИe nOК

“

aTeЛ II

flpegroxennr rro [oB6rureHr,ro 3QQeKrrrBHocr[
vyuuqunaft nofi ycnyflr cneAyrouHe:

l. Onruun:aunr rrryruuunalruoi ycryrra. OnrurrrH:aqrr,
co6ofi KoMnreKcHBre Meponplrrrr,rs, Ha[paBJreHHr,re
et[Qerruenocru oKa3aHrfl Myuu\u anbuoi, ycny a'.

- B rIacTI-I O[epaTI-IBHOfO BHeCeHt-L l,t3l\,reHeriHfi A a4Ur,rnnC',rparueurt
pe IaMeHT Ha ocHoBaHrrrr uslrexenufi AeficrByrouero 3aKoHolareJrbcrBa, a raKxe
IpHHSTI-i-f, IvIyI{xqhniUIbHbIr( IpaBOBbx aICoB, perynupyouHx noptAOK oKa3aHlry

MyHr.rrIHnanEHo ycnyfu;
- B rracrr.r co6aroAenus cpoKoB oKanaHr.r, lryuuquna,rruofi ycltytt4 u

HeaonycTr,rMocrrr HapyrneHr.r, cpoKoB ucrrorHeHr,r, aaMrrHHcTpaTHBHBrx nPorleayp.
2. Arrunusaqus pa6orn no nepeBoay MyHr,rquna,lrHofi ycJryrr.r B

gnerTpoHHlrfi nng,,{euaprauexry peKoMeHAoBaHo ocyulecrBnrrb KoH'rponf, 3a

nepeBoAoM uynuqr.rnamuofi ycflyr-n B a:rexrpounrrft Bta.q Ao 3l cetrr,6pt 2014 u
Bo3MoxHocrr.r ee npeAocraBJreHr.re B 3neKTpoHHoM Brrae c 01 oxra6pr 2014 roga.

3aMecrurels frasrr aAMlrHuc'Ipaqlrlr
fle, ponaaroacr - KaM'{arcxoro
fopoacKoro oKpyra - pyKoBo.4Hrer6
Annapara a4unnucrpaqur
lle, pouaanoncx-KaMqarcKoro

ΠpeДocTaBЛ eHИ,

ΠpeДocTaBJIeⅡ ИЯ

ΠpeДnoЛaraeT

Ha  noBLImeHИ e

ropoДcКorO oК pyra E.IO. Honuurax



flpr,roxenue I
K 3aK.JrrOqeHr{IO [O UTOTaM MOHr-.rTOpUHra

I-lcIIoJIHeHH' aAMI-IHLtCTpaTITBHOTO pefJrAMeHTa,

),TBepxaeHHoro [ocTaHoBjreHHeM
aguuHucT paqnu flerponaeroBcr-KanqarcKoro
ropo.qcKoro oKpyra or 3l l.l.aq 2012 r. },l! 1507

<06 Agr',ruuucrparvBHoM pernaMeHTe

fipellocTaBneHrL a,[MxHxcrpauxei
Ilerponaa,roncr-KaMqarcKoro ropoacKoro

oKpyra MyHzuHrranruofi yclyru no [epeBoAy
)t(UNOfO NOMEIIICHII' B HCXHJIOE IIOMCIUEHI-iE,

Hexxjrofo noMerqeBI,t, B xrrJroe noMe[IeHI{e)>
aa 2013 roa

Monnropunr
ucnoJIHeHI,I.f, aAMI4HHCTpaTITBHO|O pefnaMeHTa, )"TBepXAeHHOfO nOCTIIHOBITeHI-IeM aAMlrHllclpaqUri

flerponaoroacr-KaMqarcKoro ropo.qcroro orpyra or 3 | laas 2012 r. Ns I 507

<<06 A4uunucrparnBHoM penraMeHTe npeaocraBneHH, aanuaacrpauuei flerponanroacx-KaMqarcxoro ropoAcKoro oKpyra
uyHuqula,rHrofi ycrryru [o [epeBoAy xfinoro noMeuIeHLL B HexLIJIoe noMeuleH[e, Hexrrnoro rroMerqeHr,r, B x(rrroe

uolreureuue> :a 2013 roa

L Atanuz noxasamete rcauecmea npedocmaeteuun uynu4una,louoi ycttyzu

.ll!
nlrr

floxa.gare,rr BbBoAEI [o coorBercrBl-llo
curyaqnu n o6aexre

MOHI TOpTIIm rIOrO)|(eHIrrM

a,uMItHltclpaTl-tBHOrO
pemaueura (oqenxa r 6a,'uax)

9eu nogroepNraeror ouenxa
(oflpoc aacB[Teneii,

Qmouarepna.nu,
BIByanEHbIfi atIaJIIl3, aBanu3

,{o(yMeHToB E T.,U.)

Kouuerrapuu

l. Yporeur rpaucnoprnoi aocryflrlocrlr Mecra
IIpleMa 3arBIIeH[' IIa OXa3aHIIe

MyHrrIlfi tra,'r6soI ycn]TrI

4 Onpoc rarourerefi

2. llopaaox uutfopurpoBaurrfl o noprrke
rrpeaocraBneErr, MyHI{[uIIarbHoi ycnyttr

5 Bu:yalrur,rfi arrarus,
aIIantI3 Ao(]areEToB



Ｊ^ IloprAok [HlbopMrrpoBaEx, o xoAe
I{cno,qHeEt|, MyHrruflflanr,Hofi ycnyfl,

5 Buryaftusrii aua'rur,
zIHajrs3 IOK,'r(eHTOB

4 floprAor noayrenue roncyfi,raunn o6
r{c[o,lHeHrrr,r Myrrl,IlflflanEHofi ycnyrE

5 Br{3yanr,HErfi aHa,'r[3,
atllaullr3 aoKyr(eHToB

5 fpa6u( flplleMa 3arBneH[fi s
(oEcynE rt,lpoBaHne 3zurBlreleF

4 Onpoc raaerreneii

6 An[TenEHocrb oxrra:tHl.L B oqepefit npl|
IIoAaqe 3aaBIlefiLnt Ha ol(a3zlllue
M!'E[rlI,rarEIIofi vcrvrrr

3 Onpoc aarBurenefi

'1. O6qlrir cpox rrc[orrreHll M]'Hlrqu[anluofi
ycnyrll

B[3yanBHBrfi aIIanr-B, aHanrr3

AO(yMeHTOB, OIIPOC 3Zt BlrTerefi
HappeHwn

cPoxoB xcnonHeHH,

yoryrH nplr aHaJrr3e

llclro,lHlfrcfl[cl(of,

8 Tpe6oBaHIu l( ao()arelraM
lpe,(ocTaBllteMErx 3arBxTeJIeM, an IIon).qetII,,
MvrItIuIl[a,'It Hofi vcJrtrll

5 AHanrB Aoqa{emoB

9 IIepe,reHE ocEoBaH[fi ,an orxa3a B

[cllorrHeHl,ll, M).HIlIIIIflam,rrofi ycn]'rl
5 Ar&'rx3 AokluesroB

t0. Tpe6ooaurr K o6opyaoBaEno Mecr
o(a3aH,l, MyHrrqlfia,{BHofi ycnyru

3 BrByanhsEfi aHanrr3, aEana3

aor(yMeHToB,
or[Doc 3zlrBllTeirei

1l YcroBrr, I,I cpoK, flpeaocraBneHr,lrt
MyHrrulnaJlbHoi ycnyfli

5 Auannr aoxyueuT or,
orlpoc 3arBuT€nei

12. Iloprlok r $opuu Kompor, 3a
rrcrrorHeErreM MyHrrqulzrnEHoi ycnyrll

5 Aualut aoxyverrroa

13. IIoprAok o6xaroBasu, ,qeficrBfifi
(6e3AeftcrB[r) r,I petllellufi, [pr.rEsrr,D( B xo,[e
rrcflonHeHr-r, M)aErr(rr[arnEHoii ycnym

5 Aua:rrl3 aoxyuexror

4



Ko:ruuecrao pecnoH.qeHToB, npHH.f,BlII[x yqacrlle B nucbMeHHoM onpoce 6 uenoaex.
Pacser roeQ{uu[eHTa KalrecrBa Hc[oJrHeHIu aAMr,rHlrcrparrrBHoro pernaMeHTa o vacrn rpe6oaaHlr K noPraKy

flpeaocraBrer .rs Mynuqunanurofi ycryrlt, 6arroa:

Ku=63113=4,8
Ku (%) : 4,8/5 x 100 %":96Y;.

Ta6naua l.l.

I,Inrepnperaqux auaveuufi roe{$uqueHTa KarrecrBa ucnoJIHeHH, a.{MLIHITc'rparHBHoro penraMeHTa B qacr}r rpe6onauuft r
HIIUHIAJI

Bbreod: 3Ha\elue xosQQuquenra KaqecrBa HcrroflHeHrry aAMrrHucrparr{BHoro perJIaMeHTa r vacrn rpe6oaanrfi x
nopr,qKy npe.(ocraBrreHH, MyHr.ruHnanrnofi yc.nyru cocraanter 96%o, tro coorBeTcTByeT oUeHKe (orJII.rqHo).

,XAK aBЛcHИЯ ЬHOИ し,1 rИ

}G
trltt 3naveuue r<oe$Quuueum ravecraa, 7o I4HTeplperarr[c aHa.renui roorfi{uquenra

1 90‐ 100 Ornn.iHLfr
2 85-89 O.reEE xopolllli
3 80-84 Xopouafi
4 75-79 Y,qoBnerBopurenLH6ri

5 70‐ 74 BbB6rBarolll[li 6ecnokofi crBo

6 65‐ 69 fhoxoi
7 OqeEs nrroxofi
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BEBoAbt no coorBercrsrro crryaurir{ B

o6re(Te MoH[TopuHra [oroxeHurM
a,4\,tIlHIlcrParuBEof o pernzlMeHTa

(oqema n 6a:r:rax)
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l. llpreM lr
penrcrpauu,

3aulBnel{rrf,

+ + + + 5 B[3yarEEEri asan[3, fu€ra
co cneu[aJII{cTaMI{, aEaII,I3

AOI(YMEETOB

2. Paccuorpesue
3A'BNCIIITfi

+ + + + 5 B[3yan6HErr:i aBanr-r3, 6€ceAa co
cneqlrajlrrcTaMlr, ilHauur3

.[oxm{eHToB
3. floAroroBKa u

Ha[p,IBJIeE[e OTBeTOB

3A'DMC'I'M

+ + + + 5 Bn3yarEH6rit aHanlt, 6ece,qa co
Cfl CqI,'IJII,ICT'IMI,I, AIIAJT'3

AOI(YMEHTOD

2. Aua.tus co6tttodeHufl adwuHucmpamueua* npo4edyp

Pacver rcoeQ$nqueHTa KaqecrBa rrcnoJrHeHru aAMrrHrrcrparlrBHoro peHIaMeHTa B qacrl co6nIoAeHLL aAMHHIrcrparHBHbIx

npolleAy?, 6aruroB:
K-=15/3=5
K" (%) = 515 x 100%: t00Yo
K" cpeAHutr l(oeo{bfiq eHr xaq€c'rBa xcnonHeHu, aAMrHncrparrcHoro pernaMeHra B qac co6nmAeHm alMLIHncrparuBHEIx npoueAyp, 6a,'L,IoB

K. cpeannfi korOonqxeHr fiaq€crBa HcnonH€Hni arMnHHcrparrDnoro pernaMema B qacrl co6nrcleHx, a,qMrHHcrparnBsElx npolreayp, %.

Boraod- flonoxeru, aAMlrHr,rcrparHBHoro perJraMeHTa B tracrx cdnlo.qeHlu aAMIrHttc'IparInBHbIx npoqe.qyp, a rMeHHo
cpoKn BBrnoJrHeHH, or.{enbHbrx AeftcrBfif [o KaxAo a,qMr,rHrrcrparlrBHofi npoqe.rype, co6lrcAeHl.Ie rpe6oBaHufi x oQopru:reur,lo

.{oKyMeHTOB, KplrTepr.reB rrprrHrTll pelIeHIL BhIIloJIH.f,nTCX S nOIrrOIU O6t€Me.



3. Aualus noxasame,ne pesytomamuenocmu npedocmaeneHw MyHuqunoJ,tbHoi ycttyzu

地
面

IIoxa3arenE 2Ol2 ro( 2013 roA ll3MeHeHue
I<OJII,I9ECTBA

3arBuTenefi
MyEuuI,IIanEIIoi

ycryrt (Yo\

1 Korlqecrso :arBurerei MyrIt.rutlflarElloii yc.llym 52 77 Yseauqegtre
sa 48Yo

2 Hanuql,Ie (orc).rsrBrre) sapyllleHl{i B npouecce orcBaHrrr Mynuunanr,Hofi
ycnyrII

3 KonuqecrBo 3a4Blrrerefi, o6xanoBaBUrlx peues[f, Il aeficrBlr, .{onxHocrEr,ft
,xu

4 KoirlqecrBo BElrBreEHElx Hap],.Ilellrrft [onHor6r
M,arrlrq[[aJrErrofi ycn]aflI IIo p$ynETaTaM rrpoBepo(

u (aqecTBa npeaocTaBneHlu

Bueod: Orcytcrtlre HapyureHHfi B flpouecce oKa3aH]u M).Hr.ru]rla.nbHoft ycr.yl- , a raKxe orcyrcrBr,re xano6 or
3aЯBИTeЛeИ cBИДeTeЛ ЬcTByeT o BЫ coКOИ pe3yЛЬTaTИBHoCTИ  ΠpeДocTaBIleHИЯ MyHИЦИnaЛЬHoИ ycJIyrИ

3auecmterl uaqa,tr gr,rxa

o6uero orAela Aflnapara aAMHHr,rcrpaq]M
flerponaanoacx-KaMrrarcxoro ropo.qcKoro oKpyra A.B. EaraeBa


