
3ar.llroeexrle no nroraM MonltropriHra
[cnoJIHeHHf, aaMIiHHCTPaTITBHOTO PefflaMeHTa, yTBepXAeEHOfO nOCTaHOBJTeHI,IeM

a4rirunuc, paquu flerponanroacx-KauqarcKoro ropoAcxoro oKplra
or 28 Mar 2012 r. Ns l45l

<06 Agurnlrcrpar[BHoM perJraMeHre npeAocraBneHr.r.f, a,qlrauucrpaquefi
Π eTpOnaBJIoBcК ―KaMЧaTcKoro ropoД cКOrO oК pyra MyHИ ЦИnaЛЬHoИ ycЛ y「II Πo

BhIAat{e p:Bpe[eHrar xa asrpy6ry, rrtKorrKy, nepecaaKy aepeBEeB r.r KycrapHxKoB,
cHtrue aepHa Ha reppnropuu lle, ponagrogcx-KalrqarcKoro ropo.qcKoro oKpyra)

3a 2013 roA

B ueprlo4 c ABaArIarb flrroro Mapra no n roe anpers 2014 roaa
oTBeTCTBeHH6IM JII.IUOM 3a OpraHX3aUIln npOBeAeHH' MOHIITOPI,IH|a ICIIOJIHeHI-L
aAMI.IHLIcrparHBHErx pernaMeHToB Earaesofi A.B 6unu [poBeAeHEr Mepolpxrrru
no MoHHToprrHry oKa3aHr.r, uynuqmamnofi ycnyru <<Brr4aua pa3perxeH[., Ha

nupy6xy, BErKorrKy, nepeca.qKy ,[epeBbeB r.r KycrapHrrxoB, cHrrrle AepHa Ha

Tepplrropnlr llerponamoncx-KaMqarcKoro ropoAcKoro orpyro (ganee
uylrr.rqunanrnar yclyra).

llpoae4enrae MoHr.rropr,rHra ora3aHr.rr uyHnqr,rna:rruoi ycnyru (aa.nee -
uonnropunr) ocyrecrBlrrJrocB c rIeJrLrc:

- orleHKrr :QQerruanocru racrroJrHeHlr, aAMHHrrcrparr,rBHoro pernaMeHTa
nperocraBneH}t, MyHr,ruI-lnanbHofi ycnyr]r;

- orIeHKn (aqecrBa, rouQoprxocrx LI AocryrlHocrl,I oKa3HBaeMofi
uyxnuxna.nruofi ycryru;

flpu npoee4exuu uonuropnnra 6ruru nocraBJreHhr cneAyroque 3aAaqr{:
- xa6mo.{enue:acocrorHxeMnpenocraBJreHlllMyHI,Iqr.rlaJIrHo ycnyr ;

- ua6mo.qeune 3a B;r[oJIHeHIreM Tpe6oBaHr.rfi aAMI,IHI,tcrparI.IBHofo
pernaMeHTa B Mecrax oKa:laHl-t, lryuuqNnaJrruoE ycJryrr,r, B ToM .rr,rcre:

co6;rrcAegue cporoB uc[oJrHeHut, cocraBa H nopf,AKa npeAocraBneHll
AoKyMeHToB, rpe6oaanui K MecraM upreua ea.neurelefi, rpe6oaanxi x
unQopr,ruporauuro, I(oHcynbrr,rpoBaHLIro, o6Naloaanruo;

- na6nro.qenue 3a I,rcnonHeHHeM aAMr4Hr{crpar[BHoro pemaMeHTa c roqKu
3peHr{, cooTBeTcTBr,r, aaMr.rHrrclpaTHBHbD( nporleayp a,{Mr,rHr{cTpaTHBHoMy
pernaMeHry, B qacrr{ nocJreaoBareJlbHocrr,r, corepxaHflf, pa6or, co6rroAeHl,L
rpe6oaauui r oQopuneuuro AoKyMeHToB, KpuTepr,reB r:puHs'trat peruenuft,
co6moAenua cpoKoB BErrroJrHeHx.f, orAeJrrHErx Aeficrs[fi B xoAe [peAocraBneHIu
uynuqr.rnamuofi ycnyrn.

Opranoru a,{MllHrrcrpaq}rIl flerponaa:roncx-KaMqarcroro rcpo.qcroro
oKpyra, orBercrBeHHbrM 3a rrpeAocraBjreHr,re MyHuunlaJrLHofi ycnyrH, ,BrreTc,
Kouurer ropoAcKoro xo3rftcrBa a.qMlrHrrcrparlur,r fleT ponannoacx-KaMqarcKoro
ropoAcKoro oKpyra (aalee - Korunrer).

B xoae uonrropuura 6rr,'r npoBe.ueH nucLMeHHbrf onpoc noryqarele
uynuqrua.rrnofi ycrrynj, ocyulecrBlreu c6op rneurrux AaHHbIx, B ToM qrrcne:

r(oJruqecrBo no.nyrarerefi MyHurllnanEHofi ycnyrH c 01.01.2013 no
31.12.2013 - 124 veroserca;

- Konl+IecrBo 3a{Burenefi, o6parnauuxc.r 3a noryqeur,reM
uuQoprraaquu o Irayuuqunamnol ycJryre, o nopf,AKe [crrorHeHrs MyHr.ruunanbHofi
ycryru 01.01.2013 no31.17.7013,- 6o:ree 125 reroaex;



- KOJTHqeCTBO 3rr{Br.rTeJlei, [OIyrrUBrXr.rX pe3ynbTaT rrpeaocTaBJreHr{,
MyHT, IH[aI6HO yonyfu, - 124 qeloBeKa;

- HHbIe floxanareJrr,r (nolHslfi nepeveHs noxa:arelefi [pr{BeAeH B

upunoNenuz I).
B xoge npoaegenru MoHr.iroprrHra orMeqeuo co6:rroAenue ycraHoBJreHHsrx

cporoB npeAocraBJreHr.r, MyHrrulrna:rrxofi ycnyrr, a raKxe un$opr*lautn o
[opa,qKe npe.{ocraBfleHl,ts MyHHIIU[anbHofi ycnyru, pa:rraeqaeuofi na fiopraJre
rccy1apcrBeHHlrx ri MyHr,rqurralrrHBrx ycnyr Kalrqarcxoro Kpafl,
uuQopvaquoxnux creHro(, B aKTyaJrEHoM cocrorHrru.
B pe:ylsrare npoae,4eHl,r, MoHr.rropr.trra 6uno ycraHoeJreHo, r{To

MyHuu[[arr,Hoi ycnyru coorBercrByer rpe6onannau
3aKoHoaarenr,crBa, peryn[pynuero npaBoorHoueHH.q s raHHofi cr[epe, a rou
qIrcJIe rpe6oaanuxrl aAMHHI-tcrparI,IBHofo perlraMeHTa, yrBepx,aeHHoro
[ocraHoBleHr.reM aAMl,IHncrpauu]r llerponan:roacrc-KaMqarcKoro ropoAcKoro
oKpyra or 28 uas 2012 r. Ng l45l <06 Aaunuucrpar[BHoM penraMeHre
rrpeAocraBneHr,r, aAMlrHr.rc'Tpauuei flerpouasloscrc-KzulrarcKoro ropo,4cKoro
oKpyra MyHr.rqunajt uofi ycnyrr IIo BEraarre pa3peueHr,r, xa aupy6ry, BbrKonKy,
flepecaaKy .[epeBr,eB H KycTapHHKoB, cHrT[e aepHa Ha Teppr4Topr{[
flerponarnoncx-KaMqarc(oro ropo.qcKoro oKpyra).

Ouenrs srpr[erruaaoc'ru, pe3ynrTarr.lBHocrr.r, un$opuarlaonnofi
npe,qocraBJleHr.lf,

IIpeaocTaBneHr,r,

aocrynHocrH, a raxxe AocrynHocl.r r,r rouQopruocrn
M●

"И
ЦИnaЛЬHoИ ycЛ yrИ ИMeЮT BЫcoКИe nOК

“

aTeJIИ

flpe4noxeuru no noBErrrreHr.rro arprpexruonocru
M)'Hr,rul,InarBHo[ ycJryr[ cneA],rouue:

l. Onrnuu:aqr.rr uyHurlunanbHol yc.rFu, Onruulreaqtlf, rpe,qflonaraer
co6ofi KoMrrJreKcHBre Meponplurrir, HanpaBJreHHrre Ha floBbrrrreHue
e{$erranuocru oKa3aHH, MyHriuuna,rruofi yc:ryru:

- B qacrn orreparuBHoro BHeceHHr xguenennfi B aAMHHt c,rparr,rBHrrft
peDIaMeHT Ha ocHoBaHInI{ I-I3MeHeHHfi Aeficrg}roulero 3ar(oHo.qareJl6crBa, a TaKxe
rrpl]H.f,Tlra MyHr{q}rnaJrbHbrx npaBoBErx ar(ToB, perynl{pylounx I]opraoK oKa3aHr4,
MyHuuHnarbHofi yuryrfi;

- B rlacru co6nrc.aearlq cpoxoB ora3zrHllf, lqarurluflarbHotr ycJryrx l.r

HeaonycrnMocTr,r HapyrxeHu, cpoKoB HcnoJrHeHrII aaMr,rHr.rcTpaTr,rBHElx npoqe/q)ip.
2. ArrIasmartr,rc pa6oru uo flepeBo.ry MyHrrqs[anrHo ycnyn B

3neK'rpoHnEri euA. Korrfirery peKoMeHAoBaHo ocyqecrBtrf,Tr KoHTpoJIs 3a
rrepeBoAoM uynuqr.rna.nrnoft ycJryru B snerrpoxxufi BHA Ao 31 ceurx6pt 2014 rt
Bo3MoxHocr[ ee flpeAocraBreHr,re B 3neKrpoHHoM B[Ae c 0l orcr.r6pr 2014 ro.qa.

3auecrure:t fnaglr aAMr,IHr.rcrpaq[u
flerponauoncx - Kauqarcroro
fopoacKoro oKpym - pyl(oBoarrTenL
Annapara agvunuc, paqnu
flerponaaroacr-KaMqarcKoro
IOpOACKOTO OKpyra

npeaocTaBneHxe

aeficrs)rcuero

E.IO. HoBr.uKat



flpuroxeulre I

K 3aruIrcqeHuto ItO IITO|EIM MOHmOp[Hfa
Itc[oIIHeHll,,t a.{MlIHI-tCTpaTIIBHOIO pelnaM9HTa,

yTBepr<JIeHHOfO IOCTaHOBJIeHtleM a.[MlrHlrCrpaUUX
llerponaaloucx-KaMqarckoro ropoAcKoro oKpyra

or 2E l,ax 2012 r. Ne l45l
(06 AaMr-rH[crpar[BHoM pernaMeHTe

rrpeaocraBJreHr,r, aaMxHxcrpaqr,tefi nErponaB,roBcK-
Kauuarcxoro nopogcxoro oxpyra MyHrrut{rralrbuofi

ycnyrn rIo Blr.(aqe pa3pe[eu[, Ha BHpy6Ky,
BErKOnKy, nepecaa(y aepeBbeB !r KycTapHrrKoB,

cHrrlre AepHa Ha reppuropuu flerponas,roncx-
Kauvarcroro ropo,ucroro orpyra>:a 2013 roa

Mouuropunr
,ICIOIHeHT4JI a,4MHHr.rCTpaTrrBHOfO PefnaMeHTa, yTBepXAeHHOTO IOCTaHOBJIeHXeM aAMXHITCTpaqI-IH

flerponaaroscx-KaMqarcKoro ropoAcKoro oKpyra
or 28 Maa 2012 r. Ne 145 I

(06 A.qMr.rHuc'r?ar[BrroM perJraMeHTe [peAocraBJreHru aAMr.rHr.rcrpauuei flerporauroacx-KauqarcKoro ropoAcKoro oKpyta
MyHИ ЦИnaЛЬHoИ ycЛ yrИ Πo BЬIДaЧC pa3peШ eHИЯ Ha BLlpy6Ky,BЫ Кonlty,nepecaД Ky ДcpcBЬeB И КycTapHИ КoB,cHЯ TИe ДepHa Ha

TeppHTopr{H flerporraBJloBcK-KaMtrarcKoro ropoAcKoro oKpyra> 3a 20 1 3 r-oA

l. Auanus noxasamene Kqyecmaa npedocmaenexun uyuuqunalaxoi ycnyzu

]t!
tr/tr

llor<agarear BbrBoA6I no coorBercrB[Io
cfiTyaul,n E o6aeKre

MOHl,ITOpt,Hm rIOrOXetIrrM
a,uMnErrc'I?aT[BHoro

peuaueur:a (oueuxa n 6a,urax)

9eu uo,{rrepxraerc-r oqema
(onpoc raernrerefi,

Qorouarepua-'ru,
arBy&tLHEIi aHarIB, aIIarII3

aoryMegT os z r.a.)

Kovueurapnlr

l. Ypooenrrpancnoprnofi aocry[Eocr[ Mecra
flpueMa 3arBreHq, Ha ot(a3al|lle
MyHu[nlarbBoE ycII]TI,

3 Onpoc oaeanr:erei



2. IlopgAox rnoopurpoBzrHrd o noprl(e
flpe/IocraBneEl{ MyH[qman6Hoi ycnyrx

5 Buoyaarxui ana.nu:,
iutarl43 ao(y\{eHToB

3. Iloprqox ruQopuupoaauur o xoae
rcflorHeH[, M].EnurIIauIEEoi ycnyflr

5 Brlsya,rrxufi ana.rar,
aHanE3 AOI(yMeHTOB

4 floprlox uo.nyveaua roucynlTarl[l 06
rrcnoJrrreHrrn MyEuqr{[arcHoi ycn]Tu

5 Bratyanrxrrfi aaaatla,
EIItanu3 IOIq'NieETOB

5 lpaol|r( Irp[eMa 3arBneEufi x
I(oIIcynETtIpoBaIII,I€ 3arBlTenefi

4 Onpoc :aennrerefr

6 An[TenEEocrb oxrrlErr r]r B oqepe.ql IIpI,
flo,uaqe 3ar&IleErfi Ha oKa3arrle
MT'HTiII NAJIBIiOfi VCJIITU

4 Onpoc aarBrrrenefi

7. O6uflfr cpor( uc[orseEr]r, MyHuuI{[aJIr,Hoi
ycnyfII

Br4ya,'rEHEri aEa,,ru3, aEanu3

.{or(yMerrmB, olpoc 3arBuTenefi
HapyureHufi

cpor(oB }lcnonneHrt,
ycnyrn npx aHarrr.ae

llcno, HrTtr[cxof,
allcqnlljl Hbl He

8 Tpe6oBa[[, ,( Ao()rMeuraM
npeaocTaajureM6D( 3iulBlirTereM, a[, rloflyqemtt
MvHrnlrrlarr.Hofi vcrvrs

5 AHanu3.uoxyMeHroB

9 flepeveur ocuoraurri an or(a3a B

I{cflofireHflrr MyHflulrflarrEsofi ycnyr[
5 AIIanl{3 Aoqa(eHToB

10 Tpe6osasus x o6opygoaanuro Mecr
ol(iBarrtl, MyrrmulanErrofi ycnyf u

5 Br.ByanLsbri aEan[3, aEanrr3

,qor(yMeEToB,
OIIDOC 3iUIBIITCJICfr

YcnoBE, u cpokx flpe,(ocraBneE[,
nryEUUllnaJrEHOI ycnyrlr

5 AHanrE .[o(y{eHToB,
orlpoc 3:UIBI{Tenefi

12 flops,AoK x QopMbr Kourpon, 3a
ficflonfl eHI|eM MyHHTlt|flanbHofi ycnyM

5 AIIanrI3 AoqrresroB

Ｊ^ Ilopr,qo( o6xairogarlt{q Aef,crBni
(6eAeficrBr.rr) [ pe[reHrrfi, flplItl.mbrx B xoAe
IlcflonseEl|i MyErru[[arr6Hoi ycnyr[

5 AHan[3 Ao(y{eHToB

4



Korlrvecrno pecnoH,qeHToB, rrpr,IHrBIrr[x yqacrue B uHcLMeHHoM oflpoce - 7 .reroaer.

Pacuer roetlQuqueHTa KaqecrBa cnoJrHeHrr.f, a,{Mr,rHrrcrparuBHoro pernaMeHra B qacrr.r rpe6onaHaI x noprgry
npeAocraBJreHrrf, MyHr.rqHnanbHof ycnyru, 6alros:

Ku=63113:4,6
KM (%) = 4,615 x 100 Yo = 92 Yo

Ta6.nuua l.l.

I,Iurepnperaqur snaventfi rosdQaqr.reHTa KaqecrBa ucloJIHeHHq aAMlrHllcrparlrBHoro pernaMeHTa B qacrl-I Tpe6onasui x
HOT-TΠ Htt[ Ь

NO

I1/n 3uaveur.re roo{Srulueuta xauectna, 7o I4nrepnperaqua ona'rerui xoerf{auzenra

1 OTnrrqH6fr
2 85-89 Oqegr xoporu[i
3 80-84 Xopouluft
4 75‐ 79 YnoBnerBoD[Te[6EbIfi
5 70‐ 74 B6B6rDarorryfi 6ec[Iol<ofi crBo

6 65-69 llroxofi
7 Ocegr nroxofi

Bweod: 3*aqorae KG(DQauueHTa KaqecrBa r{crroJrHeHr,r, a,qMl,IHxcrparlrBHoro peDIaMeHTa B qacrl,I Tpe6oBaHrrft K

flopf,IKy rrpeAocTaBJreHr,r, MyHr, IH[aJrLHofi ycn],r[ cocraB rfreT 92yo,.tTo cooTBeTcTByeT oIIeI{Ke ((orJruqHo)).
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Brmoau no coorrercrBrrro cr,rryaqrr,r B

o6leKre MoEmopEHra rIoJroxeEI{rM
a.uvruEcTPafllaHoro pernaMeI|Ta

(o(esr@ I 6arDax)

{eia no.(mepx.(asrcs oueExa
(rrHTepBElo c cnyxaru[M[,
aHiuILt3 ,uoK,'r\{errroB u T.a.)
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IIprreM I,
perI{cTpaqu,

3arBrIeEufi

+ + + + 5 BrtyanrEhrfi aHanr-I3, 6eceAa
co cleq[aJr[cTEMLI, aEajru3
,IIOKYMCIIIOB

2. Paccuorpenue
3arBneHIri

t + + + 5 BrByanLHEri aHa,'rr,3, 6eceaa co
CIIEUUA[I'CT'IMI{, AHZIJIII3

AOX}'MCHTOB

3. floarorosxa u
IIaIlpaBJletII]Ie oTBeToB

3AJIEIITCN'M

+ + + + 5 Ba:yamuufi axa.nn:, 6ece.(a co
CIIEIIIIAJII-ICTAM'! EIIIEUII-I3

4O[(VMCHTOB

2. Aua tuz co6tndeHut advuHucmpamueuotx npoqedyp

Pacuer ros{$uqueHra KaqecrBa ucloJrHeHr,r, aAMirHucrparr.rBHoro pernaMeHTa B tracru co6Jrrc,{eHru arMlrHrlcrparr{BHBrx
rpoqeayp, 6aJuoB:
K-=15/3=5
K- (%) : Y5 x l00Yo = l00%o
Iq cpeAnnfi xo3ooxu{elrr xaqecrBa HcnorHeHlI, arM[HncrparrBHoro pernaMeHm B qacru co6nrcAeHH, 4nMrHncrparuDHrrx npoqeA)p, 6aruoB
K. cp€,lHlrfi xo]Ooxltxetfr (aqecTra rcnonHeHH, aaMlHncrparxBHoro peffalreHTa B ,{acr co6rloleHn a,qMlrHHcrparroHHx npou€A4, %.

Eoreod. flonoxenut a.Aurtukrcrpar BHoro perJraMeHra B rracrx co6nroAeHr,r, aAMuHrrc'rparfiBHrrx flporleAyp, a HMeHHo

cpoKI,I BBIIoJIHeHLL oTAenEHEIx AeficTBufi uo raxgofi aAMr.rHrrcTpaTHBHofi npoqegype, co6nroAeHr{e Tpe6oBaHr{f K o(DopMneHHro

AoKyt{e}moB, KprrrepxeB [pun rua pelurerlut BrrnoflHrrorcf, B nonHoM o6aeMe.



3. Aualus norcasamete pesy,tomamueuocmu npedocmoatteHun rvyHuqunalbHoi ycnyzu

llguenenue
(oJII{qectBa

3arBmeneii
MyrrrumralEEoi

Kouvecreo:a.rorreEyu-iffiiiiroi-ldfr '

Hanttc ⑩Tcy

Ko,'raqecrto g-rur"re@

(oarr""tuo- guos.,,

ErrrlE[afl,Hofi ycnym IIo pe3yn6TarzlM npoaeDok

Bweod: otcytcrsre HapyuteH.ait B npoqecce oKanaHlu uyur,rqr,rna,uuofi ycnyrlr, a raxxe orcyrcrB,e xano6 orsa.raxrelefi cougerenLcrByer o BErcorof peay.niraru*rocrh npeAocraBneHr.r, MyHr.rquna.IrbHo, ycnyrfi.

3auecntrelr gaqaarHuxa
o6rqero orgela Anlapara aAMHHLcrparIrrH
flerponaanorcrc-K:rMqarcxoro ropoAcKoro oxpyra A.B. Earaeaa


