
3ax.rloqeuge no uroram

I{CnOJIHeHIL a,[MUHHCTpaTIIBHOTO

MOHllTOPИ Hra

perЛaMeHTa,yTBepЖ ДeHHoro
nocraHoBJreHrreM aaMuuracrpaquu flerponasrogcx-Kar*.r.{arcKoto ropoAcKoro

orpyra or31 uar. 2012 r.Ne l52l
"06 Agur,rnucrparlrBHoM peDIaMeHTe npeAocraBJreHr{, aAMr.rHl.rcrpauuef

flerponaaroscx-(aMqarcroro ropoAcroro oKpyra MyH[qxnanEHofi ycn),,r[ no
rrpH3HaHltrc noMeqeHr{.f, [pHroAHLrM (He[pnro.{Hrrr,l) .ql.r npoxusaxur, xunoro

gor.aa asapufiasru z noanexatuHM cHocy unu pexoncrpyrquu,,
:a 2013 rog

B nepuoA c Aecrroro no ABanrlaroe uapta 2014 roAa orBercrBeHHlrM
JIXUOM 3A OP|AHH3 UIiIO NPOBCAEHI,I' MOHIITOPI'HrA T{CITOJIHEHH'
aaMr,rHl.rcrparl.rBHBlx penraMeHToB Earaeaofi A.B 6unu npoBe,{eHhr MepoflpH.f,Tn,
no MoHr.rTopr.rHry oKa3aHtrf, r,,rynuqnualrnofi yc,ryru <<flpusnaxlte floMetqeHrfi
[p]rro.qH6rM (uenpuro,ql+ru) ary npoxHBar {r, xr{Jroro aoua arapuilrsru u
floAnexaur.rM cHocy Hnr.I peroHc,rpyrqura> (,qa;ree _ lryxr.rqlrna.nrnax yclyra),

flporegeaae MoHr{TopHHra oKa3aHrr.,l uynnquna;rrnoi ycnyru (aanee _

uonuroplnr) ocyruecrBJrrlrocr c rleJr;ro:
- oIIeHKr.r s$Qercrr.rnuocru ucnorHeHu.f, aAMrrHlrc,rparr.rBHoro pernaMeHTa

[peaocTaBneHu' Uynr,rqunanruo yc:ryru;
‐  oЦeHКИ  KaЧecTBa,

MyHIIЦИnaЛЬHOil ycЛyrll

rouQopruocrn I.r .qocrynuocrr,I ora3lrBaeMof

flpu npore.(esur,r uoru,rropuHra 6ruu.r nocraBneHf,r cJleryrou{,re 3aAaqri:
- na6nrogeuze ta cocrof,Hr,reM npeAocraB:reHr.rrr MyHHur{narEHo[ ycnyrH;- ua6ruo.aenue 3a BlrrrorHeHrreM rpe6oaauuft aAMr4HucrparrrBHoro

perJraMeHTa B Mecrax oKa3aHH, uyuuquna,rrHofi yc yrv, B ToM qr.rcJre:
co6.nroAeuue cpoxoB t{cnonHeHr,rJr, cocraBa rtops,AKa Irpe,qocraBneHr,r,
,qoKyMeHToB, rpe6oaaxui I( MecTaM npueua :arauie.nefi, rpe6oranui x
uuQopvr.rpoaanr-rro, KoHcyJr6THpoBaHrto, o6*-o"*rro;

- ua6arogenr,re 3a lrcnoJIHeHI.IeM a,4MlrHrtcrparxBHoro peDIaMeHTa c rorrKn3peHu, cOOTBeTcTBI,r.s a,UM[Hr.rcTpaTI.rBHBIX npOIIeAyp u4trrr""rparr"Uoo,ty
pernaMegTy, B tIacTIr nocJIeaoBaTeJrLHOCTr,t, co.qepxaHr.rc pa6or, co6nrcgexurrpe6oaanui rc oSopu.nenrao aoryrreHToB, Kpr,rreprreB rrpvlflTu, perrreHnfr,co6mo4eutr cpoKoB BBInoJlHeHrry orAeJrLHbrx AeficrBuirs xoAe npeAocraBneHruuyxtqunalraofi yc,ryru.

Oprauou aAMr.rHr,rcrpaqrru flerponaenoacx_KaMlrarc(oro ropoAcKoro
oKpyra, orBercrBeHHBrM 3a rrperocraBneHue MyHrrrrHniubuofi ycayru, xBJ.lsercfrarMnHliclpaqu, flerponarloscr-KaMqarcKoro ropoga*oao ofoy* (ganee _
aaMhH[CTpau]r, fopo.4cKoto oKpyra).

B xoge uonr.rropunra 6ua npoBe,{eH nncruesuufi onpoc fionyqarener
M),HlrqnnanEHofi ycJryrx, ocyruecrBnen c6op aueurux.q*r"r*, u ,o* ,r"r",

- KonlfiecrBo no,rvqarerefi i{yHurlr{flanEHofi ycnyrfi c 01.01.2013 no31.12.2013 - ll0 verorex;
- KoruqecrBo :a.mareneft, o6parrzaruxxcr 3a rroJrl leflIIeM

TQoP"T":- o- y_yluqr.rnanruofi yc.nyre, o ropr,{Ke ucnonHeHrry MyHr.rqxnan'Hofiycryru 01.01.2013 rc 31.12.2013, - 6o,ree 20b venoaex;



- KO[[qecTBO 3arBr{Tenefi, nonyq[Brxr4x pe3ynbTaT flpe.{ocTaBJreH[f,
MyHr.rq[na.JrbHo[ ycllyrl.I, - I10 qenoBe(;

- r.rHEIe nora3arenr,r (nolHufi nepeuenr noxa3arele npl-IBeAeH B

npunoxenuu l).
B xoge nporeneruu MoHHTopIrHra orMeqeHo co6nrogenrae ycraHoBJreHHrrx

cpoxoB [peAocraBneHr,r, MyHr,ruHna.ntHofi yclyru, a raKxe txr[op:uaquu o
fiopr.uKe npe,qocTaBfleHlfi MyHr.rrtHrralEHof ycnyru, pa3MeulaeMofi Ha noprzrle
rocy,(apcrBeHHBrx r.r MyHr,ruunaJrEHBrx ycnyr KaM.{arcroro Kpar,
rlnQopuaquonnrtx creHAax, B aKTyaJrEHoM cocroqHr.ru.

B pesyrurare [poBeAeHr.r, MoHxropxHra 6uno ycrauoueHo, rrro
npeAocraBneHrre M),HHrI[nanBHofi ycnyr[ coorBercrByer rpe6oranra-rlr
4eficrayrorqero 3aKoHoAareJlEcrBa, perynlrpyrouero npaBoorHoueHrrfl B AaHHofi
cQepe, B roM qr{cne rpe6osaturl.r a.{MxHxcrparnBHoro peulaMeHTa,
yrBepxAeHHoro [ocraHoBJIeHHeM aAMflHlrcrpaq]ru flerponanaorcx-KaMt{arcxoro

3l 2012    r    No    1521ropoacKofo oKpyfa
(06 A.Err.rr,trucrparlrauoM pernaMeHTe npe.qocraBneHu, a,lMuHr.tcrpaq[efi
flerponaaroacx-I(aM.rarcKoro ropo,qcKoro oKpyr.a MyHuur{nanrnofr yclyru no
nplr:HaHlrrc [oMerIeHH, nplroAH;rM (nenpurogurnr) .q;r{ npoxlrBaHrrr, xt-rJroro
gorr,ra arapafilruu r,l floaJrexau[,rM cHocy r.rJrrz peKoHcTpyKrlu]r)).

Ouenrr,r eQQerruauocru, Pe3ynETaTr.rBHOCTr,r, unQopuaunounofi
Aocry[HocrH, a raKxe AocryflHocrr.r u xorrarpoprnocru npeaocTaBJreHrrJI

npeAocTaBneHr,rs

MyHr,rqxnanBHofi ycJryru r.iMeror BBrcoKr.re ro(anareJrH.
flpe4aoxeHI,rx no rroBbrlreHuro sQQerrusnocru

MfruufinaflbHofi ycJry/rz cneAyroul]re:
1. Onruvr,raqr.u uynuquna.lruoi ycnyffi, OflruMrnaqr{, npeAnoJraraer

co6oft KoMrrJrexcH;re Meponpr{rrr{r, HaIIpaBleHHEIe Ha IIOBbIIIIeHI,Ie
aQQexrnauocru oranaxrd, MyHr.rqfinalruofi yc.nyru:

- B .racrlr ofleparuBHoro BHeceHrrr fi3MeHeHrfi a aguuuucrparunurrfi
pe IaMeHT Ha ocHoBaruu ltgueaexafi AeficrByloqero 3aKoHoAareJIEcrBa, a raro(e
TIPT{HATUA MYHHIII,IN:UIbHEIX NPABOBbIX AKTOB, PETJIXPYIoqII( NOP',(OK OKA3AHI.I'
MyHr,ruunanbHofi ycnyfl{ ;

- B qacru co6ln.qeuzx cpoKoB oKa3aHr,r.s uylrzqanalsnoft yclyryr Ir
HEAOIIYCTNMOCTH HAP}'IXEHU' CPOKOB I.ICIIOJIHEHU' AAMI,IHT{CTPATXBHLIX NPOUC.{}?.

2. AtrflrBuSa\ut pa6orrr no nepeBoAy uyrxqunalrxofi ycnyrr{ B
3nempoHHbri gH.{. Annapary aaMrrHr.rcrpauu[ pexoMeH.qoBaHo ocyruecrBJrrrb
KoHrpollb ja nepeBo,aoM MyHt-luxnanbHo[ ycnyru B a,rerrpoutui au,[ Ao
31 cenrr6pr 2014 H soslroxHocrr.r ee lpeAocraBJrexne B sneKTpoHHoM BHAe c
0l omr6pr 2014 roga.

3aMecrnre:t f nasH a,qMl,IHr.rcrpaql.rn
flerponasnoBcx - Karlr.rarcxoro
ropo.qcKoro oKpyfa - pyKoBoAHTenb
Annapam a,pruxu crpauu
fIeT ponaaaoecx-KaMqarcKoro
foPo,{cKoro oKpyra E.IO. Hoauqxar



flpxlroNenr.re I

K 3aKIK)qeHHrc nO HTOfaM MOHXTOpT-rHfa

ricrrojrHeHr,r_f, aAMHHl.rcTpaTr4BHof o perJIzIMeHTa,

yTBepxaeHHof o nocTaHoBneHIreM
a.AMnHHcrparlrH flerpo[aBnoBcK-KaMrrarcKoro
ropoAcKoro oKpym or 3l Ma, 2012 r. Np l52l

"06 A4uanrcrpaurBHoM perJraMeHTe

npeaocTaBJreHrrr aAMI-IHIICT paq[er
flerponao:rorcr-KaMqarcKono ropoAcxoro

oKpyra MyHl,ru nanbHof ycnyrl, no fipx3HaHlflo
rroMetueHrlr Irpt-tro4Htrru (nenpuroguuu) gla

fipoxuBaHr{r, xfinoro aoMa aBapt{fiHbtM [r
noAJrexa lr-rM cHocy xnt,t peKoHcrpyKrlr.tu'l

:a 2013 rog

Mourropxxr
LrcrroJlHeHI.I{ aAMr-tHt{cTpaTI-IBHOrc pefJraMeHTa, yTBepx.qeHHoro I1ocTaHoBJreHr.reM aAMr-lHr.rcTpaq]rx

flerponamorcrc-KaMr{arcKoro r\opoAcxoro oxpyra or 31 Maq 2012 r. J\! l52l
"06 A4uunac, parr{BHoM perJraMeHTe rrpeAocraBreHu, a.qMr.rHucrpaq}re flerponaaroacx-Kar'lqarcKoro ropoAcKoro oxpym

MyHuuHnanBHofi ycnyru no npH3HaHr.rro noMeuleHr,rr [pr-Ifognrlr,r (nenparoAHbIM) lUL flpoxlrBaHl-Ir, xl-rJtoro AoMa aBapl{[HbtM
r,r noAJrexaqr.rM cHocy Hn[ peKoHcrpyxrlun" :a 2013 rog

l . Auatus noxasamete rcauecmea npedocmasneHun tvyHu4unattuoi ycnyzu

Nq

rlltr
flora:arenc Brno,{u no coomergrggrc

cnryauur a o6rerre
MOHITTOpI,IHTa TIOJIO)(eHII,M

AIMI'HIICTPATIIBIiOTO

pernaMenu (o[euKa B 6an ax)

qeM noATBepx.[aerc, oueuka
(olpoc aarBrrrenei ,

(boroMareprranBr,

BU3ya,!6Ht Ii aEarIS, aEarlr3

aoxyMeEToB II T..[.)

Kouueurapxu

l. Ypooenr, rpaucnogurofi aocrylnocm Mecra
IIPIleMa 3arBre[[, tla o(a3atlt|e
M\,'HrrrMnarn Hofi vcn\,.rH

4 Onpoc aarBurenei

2. Ilop-rgox nnQopuzpoB,rrru, o [oprrKe
[peAocraBner {c MyErrqmanLEofi ycnyru

5 Buryanrnrri anaru:,
aHanr8 ,{oK),MegToB



3 Iloprgox uu$opulrpoeauur o xoae
ncnonHeBu, Mynn(u[a,,rEHoi ycnyru

5 BrByar6HLrfi aHarrr3,
turarlr3 ,[oKyMeHToB

4 flopr.uo( nonfreEu, (oHcynLTauxu 06
Ilcro.,rHeHt,In M],Hrr(Il[Iil-,r6Hofi ycnyal-l

5 Bll3yanBHHfi aHanIr3,
alla.nr,r3 aoI(yMeHToB

5 fpaolll( flpneMa 3arB,,rellr.ri l.r

KoHcyitbTt,IpoBarrrie 3arBliTeneft
4 Olpoc aarBlrcneft

6 An[TenEEocrE o)rcrAaEr,r, B oqepeJlu npu
[oaarre 3ajrB]reHrxr IIa oKa3allrie
MVHIIIItlNIUILfl Ofi VC,NVTI{

4 Onpoc :aerrlreleft

7 O6IIlxfi cpo( uc[orEeHr.r, MyEullllrraJrbrrotr
ycnyrtl

Br8yarbHr,rii arlanrl3, aHa,rn3

aoK),ireHToB, onpoc 3arBrrTerrefi
HapyueHnft

cpoxoB lfcnoirHeH[,
ycnyff apl' aHanrie

!I,cutl[nrrHLr

8 Tpe6osauue k Ao(y\{eHTzrM
lpe,qocTatBrlreM6lx 3zutBuTerleM, .(n, Ilonyqellrt,
MyIII,IUAnanLUOfi YCnYn

5 AIIanrI3 Aor<J,'rreHToB

9 llepeveus ocnoraufii4 tu orx,a-'ta B

ncnonBeHllfi M],r iuullarLnoi ycnyrl
5 Axanrs .[o(yvesroB

10 Tpe6onanaq t< o6opyaoBasIlto Mecr
o(.r]afl r, MyHrrqfiflar,rbrrofi ycnyrrr

5 Bu3yanEEEfr asan[3, afl arr3
aoq\,leHToB,

OIIDOC 3'UIBTTCIIEi
11 YcnoB[, u cpo(Ir rrpeAocTa3.,reEr&

MyErrqman6Eor ycnynr
5 AHaЛⅡ3 ДOKyvcHTOB,

OnpOC 3aЛBИTc」IcII

＾
Ｚ Ilopeaox u Qopuu r(oulpon 3a

[cflorrHesueM M)aErrrt]rflanEHofi ycnyrl
5 AIIaIII3 Ao(],MeHToB

13 [Iop{,(oK o6xanoBaE[, ,(eicrBlrfi
(6eeaeficraue) I,t peuenrif,, trpr{Hrrrx B xo,{€
rlcrroJrHeHfi ,I M),Hru[[aJEEofi ycnyrfl

5 AIIaJIII3 .uoK),MeHroa

Koruvectao pecuoEneHToB, npIrHf,BIIrlIx )Aacrue B IIacEMeHHoM olrpoce - l0 qenoBeK.

Pacver xoeQrpuqueHTa KatrecrBa ucloJrHeHu, aAMrrHt4 crparnBHoro pernaMeHTa B qacru rpe6osauufi r nopa.qxy
rrPeAocTaBJreHiu Myxuqr-ruarlEnoi ycnyfn, 6aJUroB:

Kr,t = 62/13 : 4,7
Ku (o/o) = 4,715 * l00Yo=94oh



Ta6,ruua 1.1 .

l'lnrepnperaqnr sxavennfi rosQSuqr.reHTa KaqecrBa HcnoJrHeHr.rfl a.qMl{HrlcrparxBHoro pernaMeHTa B.racrr{ Tpe6oaaaa[ x
II n peAocTaBleHr4rr My Htl\h Da,\ b し,1

地
面 3navexze roo{Qr.rqreirra xavecraa, oZ l,lurepnperauua :uavenufi rosrfQruueura

1 Orauqsufi
2 85-89 Oqens xopournfi
3 80-84 XoDorlufi
4 75-79 Yaouerooprtelrnuft
5 70‐ 74 Br,rgsrnaouuii 6ecuoroiicmo
6 65-69 fhoxofi
7 O.reHB nnoxofi

Bweod; 3aa\erue r(o3QQHu[eHTa Kar{ecrBa r{crroJrHeHri, aAMnHr{cT parfiBHoro perniueHTa B qacru rpe6oBaHxf K

IIOpTAKy npeaocTaBneHEf, MyHrrrlHflanbHofi ycnyfl, cocraBns.eT 94yo, qTo cooTBeTcTByeT oueHKe ((oTJrr,rqHo).

2- Auanus co6trodeuun aduuuucmpamuenarx npoqedyp
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Bwgoaur no coorBercrBtlo c[rya(un B

o6r,erre vonuropuum [oJroxeHurM
a,IMIIHECTpaTIIBBOTO p€f JTUIMeHTa

(oqefi(a B 6ar,1ax)

qeM flo.(rlepxqaerc, oueEka
(xHTepBElo c cnyxaunMu,
aHan[3 Ao(WeHToB u r.A.)

国
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目
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1 IIpneM r
perI.lcTpauI,{

SarBneHIlfi

+ + + + 5 Br8yan6H6rfi aaa.nul, 6ece.qa

CO CTEqIZIJII'CTAMI,I, AIIAJIII3

AOKIAIEIITOB
Paccuorpenue
3arBneHIli

+ + + + 5 Bncyallur,ri ana,ras, 6eceAa co
cflequarucTztMn, afi :ulu3

,[okyMeEToB



3 floAroroBrG E

EaIIpaBrIeEUe OTBeTOB

3'I'BI,ITCJI'M

+ + + + 5 Br.r3yanbHEtri aHanx3, 6eceAa co
cueqI,uIItc'ritMI,I, aHaJII,I3

ao(yMeHToB

Pacver rost[QuqueHTa KaqecrBa ]Ic[onHeHHc aAMuHr-rcrparr.rBHoro peuraMenra g .racrfl co6[roAeHrra a,qy]rHr,rcrparr{BHblx
rporreAyp, 6arnoB:
K-=15/3:5
K- (%) = 5/5 x t00%= 100%
Iq cpe/uxft xol00rqrcHT xaqecrBa flcnongeHfi, arx*rxcrparxBHoro perraxeFra B qacru co6nrorex&, au{lfincrparrBrflx npoueryp, 6arnoE
k.- cp€Arlrrr xo]O0fluxelrr xaqecrla flcnorueHrr, a,[MlrHncrpaflrBrroro pernaM€fira B ,racrfi co6rroaenro o4rrrn".partr,rrux opoq"41,p, %.

Boreod flonoxeufi, aaMl.IHl{crparuaHoro pernaMeHTa B rracrr.r co6nrcAeH 14fl aaMl4Hr4crparvrBHux npoueAyp, a uMeHHo
cpoKu B6IIIoTHeHI{.{ orAen6Hf,Ix AeficrB[f no Kax.qofi aAMunuc, partanofi npoqegype, co6.nrcgenne rpe6oaauui K ooopMneH] o
IOKyMeHTOB, r(pr,rTepneB rrpuHrTr,t peueHru BbrrroJrHrtoTcq a nomtou o6rdue.

3. Auatus noxanameae pezytomamueuocmu npedocmaeleHun .MyHuquncubHoi ycnyzu

地
面

flor<ararerr, 2012 ro!. 2013 roa I,fuMeHeE[e
l(orl,qecTBa
larBlTenei

MyEIIUI|flar6flofi
yclrynt (%o\

1 Koruqecrso :arg[rerefi M}'Illlqr|rta,,r6Eoi ycnyr[ 140 110 YMeH6ureEtle
sa22Yo

2 Hamvte (orclrcrnue)
ycnyrlr

HapJrItreHl,fi B flpo[ecce o(a3as[, MyHrrumanLHofi

3 Konu'recrBo 3a.sBnrenefi, o6xaroBaBrrlx perleEu, Il AeficrBfi, IonxEocrHt rx
JIAII

4 Koruqecmo BhurB.rreEE6rx HapyrleHui nonEorEr
MyErrq[[arbEoi ycnyrur [o pBynbrarEM rrpoBepok

ll (aqecTBa [IpeaocTzlBneHl,,

Bueod: Orcyrcrsue napyurexafi a npoqecce oKasaHH, lryxuqunamnofi ycJryru, a raI<xe orc).TcrBue xano6 or
sa.xnure,refi cnu,qereflEcrByer o BbrcoKofi pe3ynETarr,rBHocrr, [perocraBJreHHf, MyHr.{qlflanbHoft ycfiyr}I.

3auectatenr gaqarrrxnra
o6qero orgela Annapara a,qMrHr,rcrpaqfi]r
flerponannoacr-KaMrrarcKoro ropoAcroro oKpyra A.B. Earaega


