
3ax,rloqenxe no [roraM MoHHTopllHra

lIcnonHeHIL aaMuHr-rc'IpaTlIBHOrO pgfnaMeHTa, yTBepxaeHHoro flocTaHoBleHI,IeM
a,4ruunucrpaquu lle, ponasloacr-KauqarcKolo ropoacKoro oKpyra

or 29 uas 2012 r. Ns 1460
"06 AauraurlcrparlrBHoM peruraMeHTe npeAocraBJreHx.f, aAuunucrpaquefi

flerponauoacr-KaMrrarcKoro ropoAcKoro oKpyra MyHr,ruvflanrHoi yqJtyru no
BErIaqe BbrnHcoK H3 PeecTpa MyHHuhnzrnEHoro r.tMyrqecraa flerponaa:roacr-

Kauuarcroro ropo4cxoro oxpyra" :a 2013 ro4

B nepr.rog c aec.f,roro no aBaarlaroe anpett 2014 roaa orBercrBeHHsrM
nrrqoM 3a opraHl-Baunrc npoBeIeHH, MOHHTOpHH|a I,ICnOJIHeHH.f,
aaMrrHr,rcrparuBHrx pernaMeHToB Earaenofi A.B 6sr,ru npoBeAeHbr MeponplrflTltl
no MoHHToprrHry ora3aHr.r, MyHr.trlnnanrHofi ycnyrN <<Brqavf BHnHcoK u3
Peecrpa uyuzquuiurrHoro uMyrr-lecrra flerporauoacr-Kavqarcroro ropoAcKoro
orpyro (ga.nee - r'ryur.rqunaltnar yc.nyra).

flpoaegeHue MoHr.rropr4Hra oxa:laHr,rfl lryruqnnalsuofi ycryru
uonnropunr) ocyr{ecrBJurJlocb c ueJrrro;

(aa;ree -

flpe.qocraBneHH, MyHrrqHnaJIEHofi ycJlyrfi;
- oueHKr,r Kat{ecrBa, xouQopr:nocru x AocryflHocrr,r oxa-gHsaeMofi

uylruqr,rnalrnofi yclyru.
flpu npoaegenuu uonuropaxra 6tuu.r nocraBneHBl cneA),rorrlue 3aaaqr{:
- na6,rroaeu[e ga cocrorHrreM nperqocraBneHl,L MyHl.ru[[arEHo[ ycrtyt-u;- sa6moresr.re 3a BErnoJrHeHr,reM rpe6onaxrafi aAMr_rHr.rcryarxBHoro

perJIaMeHTa B Mecrax oKa3aHl/A uynr.rqnna.lruoi ycnyrlr, B ToM qr,IcJIe:
co6nn4eHue cpoxoB r,rcronHeHr,rr, cocraBa r{ nopr,{Ka lrpe,qocraBJleHru
aoKyMeHToB, rpe6oaauui K MecraM npr.ieMa 3a{Burenefi, rpe6ouautE r
unQopulrpoaaxnro, xoHcyJrbrltpoBaHlno, o6xa.ronauruo;

- na6lro4eurae 3a I,IcnoJIHeHI.IeM aAMHHIrcrparr.IBHoro peMaMeHTa c roqKr
3PEHH.f, COOTBETCTBI,IX A,UMIIHIIC'IPATNBHLIX IIPOTIEAYP A,{MI-IHICTPATITBHOMY
pernaMeHTy, B qacrH nocJleaoBareJrbHocrlt, co.qepxaHlu pa6or, co6:rro4euu-r
rpe6oaaunft r oQopunenNlo AoKyMeHToB, KparepueB rtpltlar s. peueuuf,
co6,rrcgenux cporoB BBrnoJrHeHr.r, orrenbHLrx ailcrstlr a xore npeaocrasreHfis
MyHHrImanEHofi ycryr[.

Opranou aAMuHncrpaqn[ Ilerponauorcr_KaMqarcxoro ropoAcKoro
oKpyra, oTBeTcTBeHHbrM 3a [peaocTaBJleH[e M).HI,Iq[nan6Hofi
Kouurer Iro ynpaBneHuro HMyrrrecrBoM aAMuHrrcrpaqr]H
Kauvarcroro roponcxoro oxpyra (galee - Kouurer).

B xo4e uouuroplrsra 6u,t npoBe.qeH nuctuexsui onpoc noryrarenef
:wyrnqunalrnofi ycnyrx, ocyqecrBJrex c6op saeuruux ganr"rx, 

" 
,o, ,rcr",

-_ - Korr,r:recrBo nofl)rearenefi uynuqunaatnofi ycnyr[ c 01,01.2013 no
31.12.2013 - 305 uoroeex;

- KoJu,rqecrBo :a.rnarelefi, o6paruauruxcx 3a noJD reHr,reM
unQopr*l1Jur.r_ o^ lry-unqmranEHofi ycJD,Te, o flopr,qKe r{cnonHeHa, M},Huqrna,,rr,Ho
ycnyru 0I.0I.2013 no 3l.12.2013, - 6o.nee 350 ue:roaer;

- oueHKu sS$exrunnocrt lrcnoJrHeHr,r, aaMxHxcrparlrBHoro peulaMeHTa

ycJlyrfi, ,BrreTc,
flerponaaloocx-



- KOJrr,FrecTBO 31tBr4TelJeit, noJIyqI,IBuIXX pBynbTaT npeAocTaBneHx,
MyHHUHnanEHOfi ycflyl}r, - 305 qenoBeK;

- tIHHe rroKa3areJllt (noaHufi nepeueub noKa3areref [pr{BeAeH B

npuroxexnn l).
B xoge nposegenlq MoHrrrop[Hra orMeqeHo co6ruogeuue ycraHoBneHHbrx

cpoKoB flpe.{ocraBneHr.r, MyHuunnanbHof ycnyrfi, a raroxe xaQopuaqnu o
nop,rlKe flpeAocraBneHr.r, nD.HHrlrrnanLHofi ycnyr[, pa3MeulaeMofi Ha nopraJre
rocylapcrBeHHrx rr r{},Hr{u[[alrHrrx ycnyr Kauqarcrcoro Kpar,
un{op:uaquonnux creHAax, B aKry:rnBHoM cocrof,Har,r.

B pesynrrare [poBeAeHr.r, MoHr.tropxHra 6ruo ycrauoareHo, qro
npelocraBJreHxe MyHHUflnaibHoI ycnyru coorBercrByer rpe6oaauurv
4e crayrorqero 3aKoHoaaTeJrEcTBa, perynlrpynuefo npaBooTHoueHr.rq s gaunofi
cQepe, B ToM qr,rcJre Tpe6onanu.ru a.{MI-IHI,ICTpaTXBHO|O pernaMeHTa,
yrBepxAeHHoro nocrauoBfleHr.reM alMrHl.tcrparlu[ fle,rponaatoncr-KaMqarcKoro
ropoAcKoro orpyra or 29 ttar^ 2012 r. Ns 1460 "06 A4uunr.rcrparrsnora
pernaMeHTe npeAocraBneHu, aguuuuc,paqnel llerponarrorcr-KaMqarcKoro
ropoAcKoro orpFa MyHrrur{flaJrrxofi yc,ryrr no BbEaqe aunucor x: Peecrpa
MyHHTIHtraJrEHoro t,tuyurecraa flerpouas,'roscx-KaMqarcxoro ropoacxoro oxpyra".

Ouesxu s$Qernraxocru, pe3yJrf, TaTr{BHocTr,I, uuQoplraquouuofi
rrpeaocTaBneHH,

lpeAocTaBJreHr{,

AocrynHocrr{, a rarxe AocrynHocru n r<ouQopnrocr:r,r
MyHИ ЦИnaЛЬHoИ ycЛ)TИ ИMeЮ T BЫcoКИe nOК

“

aTeЛ И

flpe4noxeuur rro [oBlrrrreHr,rx) s$Qercrznrocrr.r
MyHHTI[nanEHofi ycny[r cneAyrcrqfi e:

l. Onrr,n*.traqr,ra lrynuquna:ruofi yc:ryru. Onruuusaqr,r, npe,qflonaraer
co6o KoMrureKcHbre Meponpt,rrrr-rr, HanpaBreHHbre Ha noBLruIeHHe
oQQeKTHBHocr[ ora3aHr.Lf, MyHr{r.t[flarbHo ycnyru:

- B qacrrr oneparl,tBHoro BHeceHr.i, LI3MeHeHr.rfi a aguzHucrparlrnurri
pernaMeHT Ha ocHoBaHI.IlI IBMeHeHr,rfi AetrcrByroqerc 3aKoHoAareJIEcrBa, a raKxe
npHHrTHr r,fyHHrlr.rnzrJrEHErx [paBoBbrx arcroB, perynfipyoulux noprAoK oKa3aH[,
t'.ryHrquna,rrnofi ycnyru;

- B qacru co6nloAeHu, cpoKoB oKa3aHH, uyrraqunalbHofi ycnyrl Lt

Heao[ycTnMocTr.r HapyrrreHr.rf, cpoKoB llcnojlHeHfl, a.qMHHr{cTpaTuBHbD( npoueayp.
2. Axrrausaqllr pa6oru no nepeBoAy uyuxqlrnantnol ycnyrn B

3neKTpoHHrIfi sH.{. Kot'{urery pe(oMeH.{oBaHo ocyuecrBJrrrE KoHTponb 3a
nepeBo,qoM MyHr.rqunanEHofi ycnyru B enexrpoxnrri Bx.{ ,qo 3l ceurt6pt 2014 n
Bo3MoxHocrr{ ee npeAocraBJreHr4e B 3JreK'rpoHHoM BHAe c 0l oxrx6pr 2014 roga,

3aMecr[rear f:rasEr aAM Hncrparluu
flerponarnoacr< - Kauqarcroro
ropoacKoro oKpFa - pyKoBoar.rreJrb
Annapara aguunuctpaquu
llerponaaloacx-KaMqarcxot-o
roPoacKoro oKpyfa E.IO. Hosuqrca,



Ilpuroxeaue I
K 3aKJrrOqeHIIK' rro r-rTOfaM MOHrrTOpl{Hra

ucrronHeHH, a.qMrrHHcTpaTrrBHofo pefJIaMeHTa,

)TBepxAeHHOrO IOCTaHOBJTeHUeM

aguanuc, paqnu flerponaa:roscx-KauqarcKoro
ropoAcroFo orpyra or 29 Mac 2012 r. Ns 1460

"06 AAMtlHnclpartlBHoM perJraMeHTe

npeAocTaBneHH, aAuunr,rcrpaque
flerponaanoacx-KaMqarcKoro ropoAcKoro
OKpyra MyHИ ЦИnaЛЬHoИ ycЛyΓИ Πo BLIДaЧe

sunucox us Peecrpa MyHurrr{nan;Horo
auyuecrsa fleT ponag.nogcx-Kauqarcxoro

ropogcroro orpyra"
:a 2013 ro,q

Moxnropxnr
xcnonHeHu, aaMr-rHr-rcrparr-rBHox) pefJraMeHTa, yTBepxaeHHom nocTaHoBfleHneM a,{MItHIrcTpaIII-IH

flerponaanoacrc-KzrMqarcKoro ropoAcrcoro oxpyra or 29 rraar 2012 r. l\! 1460

"06 ArMxHzcrparrrBHoM peflraMeHTe [peAocraBreH[s a4uuuucrpaqreii flerponarnoacr-Kauqarcroro ropoacKoro orpyra
uyauquna:ruofi ycJryru rro Bblqaqe Bunucox u: Peecrpa MyHuqunaJrr,Horo ruyurecma llerponarnoacr-Kauvatcxoro

ropoAcKoro oKpym" za 2013 rol,

l. Auanus noxa3amete xauecmeo npedocmaaneuu.l nyuuqunanauoi yctryzu

Ne

t/n
flo(a3arenE B6IBo,q6I IIo coorBercrBulo

cmyaquu o o6rerre
MOHITTOpITHTa IIOTIOXeHIi M

a,U,lIIIIllCTpaTl|BBOrO
pernaMerrra (ouenxa s 6aJurax)

tIeM [omBepx.qaerc, o{eE(a
(onpoc aarBrrrenei,
rlorouarepuaru,

B[3yaJrEEEIfi aHarE, allarn3
,{OKYMEHTOB TT T.A.)

KoMMeETapIIr.r

Ypoeenr rpaxcnopruoi aocryrurocru Mecra
[pr,reMa 3arBJIeHI{f, Ea o(a3aE{e
MyEI{IurIIanEsofi ycnyM

5 Onpoc :aeaureaefr

2. Ilop-r4or rnQopuupoB.ru[, o flopraKe
npe,uocraBnes[, MyEllqmranEHofi ycnyrn

5 Bn:ya:rrunfi anamra,
aIIaItIl3 ,4oI(yMeHTOB



3. Ilopr,qo( r-rlr$opMnpoBaHnr o xo.{e
I,IcnorlHeHlfi M],Hrrq[ELrbHoi ycnyfi,{

5 Bu3yanEEErii aEanu3,
AEAJII,I3 AO(}MEHTOB

4 floprlor( IIory {eII[, KoHcyn6Tarl u 06
rrcnoJIIIeEIrIt M,aul,IqxrlanBHoi ycnyfl{

5 BIl3yanLHr,[i aHa,'rI{3,
aganrl3 ao(),rreEToB

５́ fpa(b[K trpueMa 3arB,reHni u
xoHcyn6TlrpoBalHlle 3arBuTenefi

5 O8poc aarB{Tenefi

6 Anrremnocrr oxlt'u,lulu B oqepe,u[ flprr
flo.uaqe 3atBnellau I,ta oka3aHue
MvHr-rmrna nr,rro; vcnvru

5 Onpoc raraure.nefi

7 O6uIIf cpo( ucrrojrEeHr,r, MyHr{q[r:rnEHoft
ycnyru

B[3ya,rrHLrf, auaru3, aEan[g
,uoI(yMeEToB, onpoc 3irrBl{Tenei

HapyureH,{n

cpoxoB HcoonHeHn

ycnyru np{ aHaJrrce

ucro,lHrrerEcftofi

akcq lrnl{Hhr

8 Tpe6oranar t< .uoKyi{euTaM
npeaocTzlB[reMBlx 3arEuTeJIeM, .(n, flonyqeEfi,
Mvs,r-ramqn; v.trwq

5 AHarrr3 ,{o(yMeHToB

9 llepesenr ocuooan[fi An, or(a3a B

rfcrroJrsoHutl M)aH[ulrrajrEHoi ycnyrfl
5 AHanrB AoKlueHToB

10 Tpe6osaHnr x o6opyaonanxo Mecr
oxa3ulHn MFrx{unzurElrofi ycnyrl

5 Bu3yar6E6tri aIIanII3, aHanu3

,{oKyireEToB,
OTIDOC 3iI'BIITEICfi

YcnoB[, r.r cpokl, n pe,[ocraBrreHrD
MFlqfiranrHofi ycn)Tn

5 Anarrs aoryuenmr,
orrpoc 3af,BnTenei

12 Iloprgor< n rfloprun (ouTpon 3a
I,c[ontlerl]reM MyrrI,qI{IlaIlEEofi ycnyru

5 AHarn3 Ao()MeHToB

Ｊ^ flop*,uor o6xanoBaHru Ee crBsia
(6es4eficrnur) u perreurrfi, npr{HrrErx B xoae
ficflonHerrrl-f, MyrrErlrrftuEEofi ycnyru

5 AEaflr3 AoK,,rreEToB



Koluvecrno pecnoHAeHToB, rrpllHrBuJI,Ix flacrlre B [HcEMeHHoM onpoce - l0 qeroeer.

Pacver xoeQQr.rqr{eHTa KaqecrBa r{c[oJrHeHH, aAMuHr.rcrparnBHoro peflIaMeHTa a .racru rpe6osaHllfi K nopr.qKy

[peAocraBJreHn MyHnqlnanbHof ycnyrrl, 6a-ruroa:

Ku:65/13:5
Ktt (Yo): 5/5 x 100 % = IAOY,

Ta6nrua l.l.

I,lnrepnperaqu.e snaueunfi xoedSuqueHTa KaqecrBa rrcflorHeHr{r a,{MrlHI4c'IparI,IBHoro pe laMeHTa B qacrl Tpe6osaHufi r

Barcod: 3na\e*se rcoeSSuquenra (aqecrBa HcrroJrHeHrr.f, aAMr,rHlrc'rparuBHoro perJIaMeHTa a vacru rpe6oraxuft r
noprAKy npeAocraBneHr4, MyHlrufifla]rrnofi yc:ryrn cocraorIrer 10002, vro coorBercrByer oueHKe (orJII,IqHo)).

Π A ocTaBIeHИ Я UJT

“

ｎ／Π 3xavenue xosrfQuquenm ravecrBa, oZ I4mepnpeT auua auasenui xoo{$uquenra

1 90-100 Ornfl.rgEri
2 85 89 OqeHs xopouflfi
3 80-84 Xooouui
4 75‐ 79 YloB,rerBoDrrrerbgEIF
5 70‐ 74 Bu:rrsarcutnfi 6ecuo(ofi crBo
6 65-69 Ilnoxoi
7 O.reE6 fi,Ioxofi



)r!
n/n

HaIrMeEoBaHlle
a,4!/IIlIIrlcTpaTuBItOfi

flpouea,?Er (,{efi crBns)
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BBrBoaEr flo coorBercrBltlo cEryauI,Il B

o6lerTe MoHIlTopIlHra IloroxetlarM
a,4M tItCTpaTlBIrOf O pernaMeHTa

(ouesxa B 6arnax)

9eu no,uroepx,(aercr ouenta
(uHTepB6ro c cryxaur[Mtl,
aHa,!tl3 AOtq {eHTOB U T.,A.)

●
ヽ
Ｏ
Ｃ
い
〓
０

，
Σ
ｏ
】

1 IIprreM II
perIIcTpaqlI,
3arB,,lelltli

+ + + + 5 BH3yan6H6rfi anaaur, 6eceaa
co cneufiaJll{cTaMrl, luliljllr3
.trOKi'MCHTOB

2. Paccuorpenue
3arBn€IIIli

+ + -t + 5 Brr3yan6Hr,rfi aHanfl3, 6eceaa co
CTEqU?IJIIICT'IMI{, AIIA,III3

AOIryMEHTOB

3. floAroroB(a tI
EZtrIpaBrIeE[e oTBeToB

3arBtIIeJlrM

+ + + + 5 Brtyar6HErfi aEan[3, 6eceAa co
cleqIrEIJI[cTttMu, aEarl{3

IO(YMEHTOB

2. Aua B co6rndeuun aduuuucmpamueuotx npo4edyp

Pacuer ros$r[uqueHTa KaqecrBa r{cfloJrHeHr{, aaMuHncrparuBHoro pernirMeHTa B rracrn co6nroAeHn, aAMI.IHHc'IparnBHLIx

nporleAyp, 6alnoB:
K-=15/3=5
K- (%) = 5/5 x 100%o = l00Yo
K" - cpe4rlIfi (o]Ool'unelrr xaqefiBa llcrorHeHn a.u{xHr{crpartlB Horo pernaMeHTa B ,{acfx co6noaerlrf, aaMuHncrparltBHHx npoqeryp, 6arnoB

N. cpelHrn xoloom-uelIr raqe€'rBa fcnonHeHwr a.qMl,lHl,lfparnsHom p€rra etrra B .tacf{ co6nlotelrl{, a,&{m fparrBHHx [poueA]T, %.

Bueod. flonoxenua a4luLrlucrpztruBHoro perJraMeHTa s .{acu co6rro.qeHl, aAMHHIlcrparI,IBHhIx flpolreAyp, a uMeHHo

cpoKu Bf,rrroJrrreH[, oraenrarrx 1eficrsrfi no raxro aaurxuc, paruaxofi npoqegype, co6mogenre rpe6osauxfi rc oQopu.nenuro

aoK),,I{eEroB, Kpr{Tepr,reB flpl{Hrrlrx peuIeHH, BbInoJIHrIotcc s nonuoM o6bcrt{e.



3. Aua B noKa3ame.ne petynamamueuocmu npedocmaetteHuu MyHuqunaJtbHoi ycttyzu

閻

ｎ／Π

flo(a!arerE 2012 roA 2013「oД 14rueneuue
l(o[l,IqecrBa
3arBrIrenefi

Myrruquflanbrrofi
ycawu (Yo)

1 Komrqecrno gagel,reaef MyEllql.lnanLHof, ycnyrl 0 305 YBeru.reEl.le
sa lo0o/o

2 Hamrue (orcyrcrrxe)
ycttyrrr

Hap)'IIIeHl|f, B flpouecce o(a3a[u, M).Itu(ErIaJEEofi

3 KornrqecrBo 3:rrBt-lTen€i, o6xarosaaulx peureHfi, r, AelqrBu, IoDrorocrELD(
u[u

4 Ko,'nrqecrBo BEr{BJrerrrrED( Eap)rltreEl,ti r[onHorEl
MyEll[nlan6lIoi ycn]'r]l IIo pBynEraraM [poDepok

I XaqecTB{t IIpeaocTaBJIeHIL

Buaod. Orcyrcraxe HapyIxeHI.Ifi B flpoqecce oKa3aHr4f, MyHr-rq]r[:rJr6Hofi ycnyrH, a rarxe orcyrcrBl.re xano6 or
3arBl,ITereft cBrrlerenlcrByer o BBtcoKofi p$ynETaruBHocrll [peAocraBJleHr4, MyHr.rqunaJlbHo ycnyrg.

3aMectutent aa.raJrHI-Irca
o6qero orAena Annapara alMr,rHrrcrpaqun
fle, pouarroncx-KzrMrrarcKoro ropoacKoro oKpyra A.B. Earaeea


