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yucnojibzoBanus 3a 2021 roa

B nepuon ¢ 20.04.2022 mo 15.05.2022 rojxa OTBETCTBEHHBLIM JIMLIOM 3a
OpraHu3alyio  MPOBEACHUS MOHHUTOPHUHIA MCIOJIHEHHS aIMHHHCTPATHBHBIX
pernameHToB baraeBoit A.B. ObuiM npoBeseHbl MEpPONPUATHS 110 MOHHUTOPUHTY
OKa3aHWsi MYHMIIMIAILHONH YCIYTH MO MPEAOCTABICHHIO IpaXK/laHaM KHJIbIX
[IOMEIIEeHUH MYHUIMIIAIBHOTO JKUJTUIIHOTO (doHaa KOMMEpPYeCcKoro
HCIOJIL30BAHUS (/1ajlee — MyHULIUTIaNbHas yciryra).

[IpoBe/ieHMe MOHMTOPUHIA OKa3aHMs MYHULMDAIBLHOW ycayru (najee -
MOHHTOPHHT) OCYIIECTBIISIOCH C LEJIbIO:

- OlleHKH 3(P(PeKTUBHOCTH MCIOJHEHMUS AAMHUHHUCTPATHBHOIO perjiaMeHTa
NpelOCTaBIeHUs! MYHULUIAIBHOR YCIYyTH;

- OIIGHKM KadecTBa, KOM(OPTHOCTH U JIOCTYIIHOCTH OKa3bIBaeMOM
MYHHULHUIIAJIBLHON YCIYTH;

ITpu poBeIeHUH MOHUTOPHHIA ObLIN MTOCTABIIEHBI CIIENYIOLIME 3a/1a4M:

- HaOIFO/IeHUE 32 COCTOSIHUEM NPeI0CTABIEHHs] MyHULIMITAJILHON YCIIYTH;

- nabiojleHWe 3@ BBIMTOJIHEHMEM TpeDOBaHUH  aIMUHUCTPATHBHOIO
periamMeHTa B MeCTax  OKa3aHWs MYHHIHUNAIbHOW YCIYrH, B TOM 4YHCJIE:
coOJII0/IeHHEe CPOKOB MCIOJHEHMs, cocTaBa M [Opsiika TPeaoCTaBIeHus
JIOKYMEHTOB, TpeOOBaHMI K MecTaM IpueMa 3asBHUTelel,  TpeboBaHMi K
HH()OPMHUPOBAHUIO, KOHCYJIbTHPOBAHHUIO, 00KaT0BaHHIO;

- HaOIo/IeHre 3a MCIOJIHEHUEM aJIMMHUCTPATHBHOIO perjlaMeHTa ¢ TOYKH
3peHUs COOTBETCTBMSI AJAMHUHHUCTPATHBHBIX INPOLELYP aJAMHHUCTPATHBHOMY
perjiaMeHTy, B 4acTH IOCIe/I0BaTe]IbHOCTH, COAep:KaHus paboT, cobioaeHus
tpeboBaHuii K O(QOPMIICHHIO JIOKYMEHTOB, KPHTEpHUEB INPHUHITHS PELIEHUH,
COOJIFOZICHUSI CPOKOB BBITTOJIHEHUS OT/I€/IbHBIX JAEHCTBUI B XOJI€ TPE/IOCTABIICHUS
MYHMIMIIAJLHON YCIIYTH.




Opranom  agMuuucTpauuu  IlerponasnoBck-Kamyarckoro  ropojackoro
OKpyra, OTBETCTBEHHbIM 3@ IMpPEAOCTABIE€HWE MYHHULMIAIBLHON YCIYIH, SBISETCS
YnpasiieHre KOMMYHaJIBHOIO XO03siCTBA M KWJIMILIHOIO (POHJIa aJIMHUHHUCTpAIlUH
[Terponasnosck-KamuaTckoro ropojickoro okpyra.

B xoxe MoHuTOpHHra Obll NMpOBEIEH IMHUCBMEHHBIH ONpOC MosydaTeliei
MYHULMIAIBHON YCIIYTH, OCYIIECTBIIeH cOOp BHELIHMX JIaHHbIX, B TOM YHCIIE:

- KOJIMYEeCTBO noiyvareseid MyHuuunaibHoi yeayru ¢ 01.01.2021 no
31.12.2021 — 122 yenoBeka,;

= KOJIMYECTBO  3asBHUTENICH,  oOpaTUBLIMXCS 32  IOJIydeHHeM
MHpOpPMAaLlMK O MYHULIMNIAIBHON yCllyre, O MOopsiKe UCIOJHEHUs: MyHHULIUNAIbHOH
yeayru 01.01.2021 mo 31.12.2021, - 6onee 100 uenosex;

- KOJIMYECTBO 3asiBUTEJICH, MOJYUYUBIIMX pe3yabTaT Mpe10CTaBlIeHHS
MYHUILIMIIAIIBHOW ycnyru, - 122

— MHBIE TI0Ka3aTe/d (MOJHBIM IepeyeHb NoKas3aTeleid INpUBEJIEH B
IPUIIOKEHUH |).

B xose npoBejeHHss MOHUTOPUHIA OTMEUYEHO COOJIIOeHHE YCTAHOBIEHHbBIX
CPOKOB IPeI0CTaBICHHUs] MYHULMUITATbLHO YCIYTIH.

Nudopmarss 0 nopsjake MOpeAocTaBlICHUs MYHHMLMINAIBHOW YCIYIH,
pa3MmelaemMoil Ha noprajge TroCyAapCTBEHHbIX W MYHHULMMNAILHBIX YCIYT
KamuaTckoro kpast He akTyallM3upOBaHa.

B pesyibTaTe npoBesieHUss MOHUTOPUHTA ObLIO YCTAHOBIEHO, YTO IIPE1OCTABIIEHUE
MYHMUIIMIIAIBHOW  YCJIYTH  COOTBETCTBOBAJIO  TpeOOBaHUSIM  JIeHCTBYIOLErO
3aKOHOJIaTeIbCTBA, PEryJHPYIONIEro NMPaBOOTHOLIEHUs B JlaHHON cdepe, B TOM
ypciae  TpeOOBaHMAM  @JMHHUCTPATUBHOIO  perjaMeHTa,  YTBEpP)KIAEHHOIO
nmocrtaHoBieHueM ajMuHucTpauuu llerponasnosck-Kamuarckoro ropojckoro
okpyra ot 30.04.2021 Ne 787 «O0 AJMHHUCTPATUBHOM peErilaMeHTe
npejocTaBieHus aamuHucTpanuei Iletponasnosck-Kamuarckoro ropoackoro
OKpyra MYHUUHUINAALHOM YCIYrM MO MPEIOCTaBICHHIO TPakKIaHaM KHIIbIX

MOMelLeHUH MYHHIIHIAIBHOIO YKHUIIUILHOTO dona KOMMEpUYeCKOro
MCTIOJIb30BAHUS .
OueHkn 3 PeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MHMOPMALIMOHHOM

JOCTYINNHOCTH, a TakXe JOOCTYINHOCTH H KOM(l)OpTHOCTPI [IpeaocTaBJieHH1s
MyHH]_lHHaJIbHOﬁ YCIYI'd UMCHOT BBICOKHUE MMTOKA3aTCJIN.

B uensx onTtuMHzaluu nporecca npeaocTaBlieHdst YCIyrd, a TaKike
IMOBbLILICHWA JOCTYIIHOCTH M Ka4ecTBa M)/H]/[HH[IaHbHOP‘:I yCayru Jist HaceJieHHUs
neTpOIlﬁBﬂOBCK-—KaML{aTCKOFO ropoaCcKOro OKpyra npejiaracres.

- YCHJIUTDH !/IH(l)OpMHpOBaHHe U PasbACHUTCIIbHYHO pa60Ty C 3asiBUTECJIsIMHA T10
BOITpOCam HCIIOJIB30BaHHW A EnuHoro IopTajia rocyaapCTBeHHBIX H
MYHHUIHMIIAJIbHBIX YCHOYTr JUIA TOJOY4HYCHHA YCIYI, NEPEBEIACHHBIX B 3Jl€KTpOHHbIﬁ

BH/L;




- @XKero/lH0 MPOBOJAMTh MOHUTOPUHI KaueCcTBA MPENOCTaBICHUS YCIYyr [Uls
BBISIBIICHHS OCHOBHBIX TEHJ/IEHIIMH B BOTIpOCAX MPe0CTaBICHUS YCIYT;

- B MAKCUMaJlbHO BO3MOJKHbIE KOPOTKHE CPOKH 3aBEPLIUTh PEeriaMeHTaluio
YCJIYTH M TepeBO/L IIPEI0CTABIECHUS YCIYTH B 2JIEKTPOHHBIH BHI.

W.o. 3amecturess [ 1aBbl aAMUHUCTPALIMH
Ilerponasnosck — Kamuarckoro
FOPOJCKOI0 OKpYra — pyKOBOJAMTEIs
YnpaBnenus JaenamMu aAMHUHHCTPALIMH
[lerponasnosck-Kamuarckoro

rOPOJICKOr0 OKpyra /{é/ M.A. BoiiToBa




[Ipunoxenue 1

K 3aKJIIOUEeHMI0 [0 WUTOraM MOHHMTOpPHHIa
MCTIOJIHEHUS aJIMUHUCTPATUBHOIO perjiameHTa,
YTBEPKACHHOIO MOCTAHOBJIEHUEM
anmuHuctpauuu  [lerponasnorck-Kamuarckoro
ropoackoro oxkpyra ot 30.04.2021 Ne 787 «O06
AJIMMUHUCTPATUBHOM periaMeHTe
npe/10CcTaB/IeHUs aJIMUHUCTpaALIMEH
[lerponasnosck-Kamuarckoro rOpoOJICKOro
oKpyra MYHHUHKNATBHON YCIIYTH no
Npea0CTaBICHNIO rpakiaHam KHJIBIX
MOMEIIEHUH  MYHULMIIAJILHOTO  JKHJIMIIIHOTO
(hoH/1a KOMMEPUYECKOT0 MCMOIb30BaAHHUS.

3a 2021 rox

MounuTopuHr
MCIIOJIHEHUsSI  QJIMMHUCTPATUBHOTO  pErjiaMeHTa, YTBEpIKIACHHOrO I[1OCTaHOBIEHHWEM aaMuHUcTpanuu [leTponasioBck-
Kamuarckoro ropojackoro okpyra ot 30.04.2021 Ne 787 «0O06 AJAMHHUCTPATMBHOM perjlaMeHTe IPeoCTaBICHUS
anmuuucTtpaune IlerponasnoBck-KamMyaTckoro ropojickoro okpyra MyHULMNAIbHOR YCIyTry 1O NMPeJoCTaBIeHHIO Ipak1aHam
HKHUJIBIX TIOMEIIEHUI MYHHUIIMITAIBHOTO KUIUIIHOTO (POH1a KOMMEPUYECKOTI0 UCIOIB30BAHUS.
3a 2021 ron

1. Ananuz nokazameneii kauecmea npedoCmMasieHus MyHUUNAaIbHoU Yeayeu

Ne [Toxaszarens BbIBO/IBI 110 COOTBETCTBHIO Yem noareepikiaeTes oleHKa
n/n CHUTYaIH B 00BbEKTE (ompoc 3asiBUTENCH, Kommenrtapuu
MOHHTOPHHTA MTOTOKESHHSIM (oromarepuasl,
a/IMHHUCTPATHBHOIO BU3YaJIbHbII aHATM3, aHAIIN3
persiamenTa (oneHka B JIOKYMEHTOB H T.J1.)
1% YpoBeHb TPAHCTIOPTHOH JOCTYIHOCTH MeCTa 3 Onpoc 3asBuTeneit

[IpyueMa 3agaBJicHHs Ha OKa3zanHue
M}'IlHLlHHaJTbl'IOfr‘i yciyru

]

[Topsiiok nHGOPMUPOBAHHS O TTOPSIKE 5 Busyanbublii ananus.
Mpe/IoCTABICHUS MYHHLUTIATBHOIT yeayru aHaan3 JI0KyMEHTOB




[Topsmox  undopmupoBanus 0 Xoje 5 Busyanbublit ananus,

(5]

HCITOJIHEHHS MYHHIIHITAILHON yeInyru aHaJn3 JJOKYMEHTOB
4. [Topstnok 1oJiydeHust KOHCYIbTalluK 00 5 BusyaibHblit aHalln3,

MCITOJTHEHHH MYHUIIHNIAIBLHOMH yeayru aHajiM3 JJOKYMEHTOB
5. ['padux nmpuéma 3asBaeHnii - Onpoc 3asBuTenei

KOHCYJIBLTHPOBAHHUC 3asiBUTESICH

6. JIMUTeIbHOCTL  OJKHJAaHUS B OoYepeau IpH 4 Onpoc 3asBUTENCH
nojaue 3asBJICHHS Ha OKazaHue
MYHHIHOAILHOH YCIVIH

7. OO0muil cpoK MCIOJHEHHS MYHHIHIAIBHON 4 BusyanbHblil ananus, aHaans
VCIyrH JIOKYMEHTOB, ONPOC 3asiBUTENICH

8. TpebGopanusi K JIOKYMEHTaM 5 AHan3 JIOKYMEHTOB

MPeOCTABISEMbIX 3asiBUTEIIEM, JUIS MOJTYYEHHS
MYHHIHTAIBHOM YCIYTH

9. [lepeuen,  ocHoBanuii a1  OTKasa B 5 AHaIN3 JIOKYMEHTOB
MCIOJHEHUH MYHHLIMITAILHOR YCIIYTH

10. TpebGopanus Kk obOpyaoBaHMIO  MeCT 5 Busyanbublii ananus, aHaius
OKa3aHMs MYHHIIMIIAJILHON YCIyTH JIOKYMEHTOB

11 Ycnosus u CPOKH [PEIOCTABIICHHS 5 AHanM3 JOKYMEHTOB,
MYHMIMIANBHON YCIyTH OIIpOC 3asBUTEIEH

12 [Topsytok  u ¢Qopmbl  KOHTpoOIs  3a 5 Ananus JI0KyMEHTOB

MCIIOJIHEHHEM MYHHULUIIATLHON YCIYTH

13. [Topsinok 00KaIoBaHUA JieicTBHit 5 AHau3 TOKYMEHTOB
(OesneiicTBUS) M pELIEHHH, NPUHATBIX B XOJIE
MCIIOJIHEHH S MYHHULIMIIAIILHON YCIIYTH

KonuvecTBO pecrnoHAeHTOB, MPUHABLIUX Y4acTHe B MUCbMEHHOM onpoce — 10 yenosek.
Pacuer kod(duumenTa kauecTBa MCIOJHEHHMs aJMHWHUCTPATHMBHOIO perjamMeHTa B 4YacTH TpeOOBaHMH K MOPSAKY

NpeIOCTaBICHUS! MYHHUIIUTIATBLHON yCIyru, OalioB:
Km=62/13 =477




Km (%) =4,81/5x 100 % = 95,4 %

KM — cpeannii kodppuuneHT KauecTsa HCnosHe s aIMHHIICTPATHBHOTO PerjaMenTa B 4acTi TpefoBaHuil K NOpsAKY NpeaocTaBaeHns My HHUNIANBLHOIH yCayri, 6aios;
Kwm (%) — cpeannii kodhuIMEHT KauecTBa HCMOHEHHS aIMHHHCTPATHBHOIO PErlaMenTa B 4acTi TpeboBaHuii K NOPsIKY NPE/lOCTaBIEHNS MYHHLIMIANLHOI yenyri, Y.
Tabaumua 1.1.

Wurepnperanns 3Ha4eHU Ko PULIMEHTa KauecTBa UCIIOIHEHUS aIMUHUCTPATUBHOIO PErilaMeHTa B 4acTH TpeOoBaHMit K
MOPSIAKY NMPEAOCTABICHHS] MYHULMITAILHON YCIYTH

No
1/ 3nauenuc xorphunmrenTa kauecrna, % Wnrepnperanus 3navennii koaddumenrta
90-100 Orinnunblii
2 85 - 89 OueHb XOpoIui
3 80 — 84 Xopommit
ki 75-79 Y 10BJICTBOPUTEJILH bl
5 70 - 74 Borbisatomuii 0ecrnokoicTso
6 65 - 69 [Inoxoii
7 OueHb MIOXO0IH

Boigoo: 3HavyeHue koddduuuenta kavecTBa MCIOJHEHMS aJMUHUCTPATUBHOIO perjaMeHTa B 4YacTH TpeboBaHHil K
MOPSIAKY MPeIoCTaBIeHUs MyHULIMNAIBHON yCayru coctanisieT 95,4 %, 4TO COOTBETCTBYET OLIEHKE «OTIIMYHOY.

2. Ananuz cobarodenus aOMuHUCMpamueHsIX npoyeoyp
No Haumenosanue . BbIBO/IBI 110 COOTBETCTBUIO CHTYALMU B | YeM 1MoJITBepsKIaeTcs OleHKa
o fac}
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I [Ipuém u + + + + 5 Busyanesnblii ananus, Oecena
perucTparus CO  CHeUHATUCTAMH,  aHAIIN3
3asIBIICH M JIOKYMEHTOB
2. PaccmoTpenue o - + + 5 AHamn3 JOKYMEHTOB
3as1BJICHUH




[Toaroroska n + + + + 5 Busyanbubiii ananus, 6ecena co
HarpaBpjeHHue OTBETOR CIIeHATHCTAMHM, aHATTH3
3asIBUTEIISIM JIOKYMEHTOB

)

Pacyet xoa(dpuiiMeHTa KauyecTBa UCIONIHEHHS QIMUHUCTPATUBHOIO PerjlaMeHTa B 4acTH COOIOIeHUS aAMUHUCTPATUBHbIX
npotueayp, 0anios:
Ky=153=35
Ky (%) = 5/5x 100% = 100%

Ky — cpennuii kodpuienT KauecTsa HCNOAHEH NS AJAMHHICTPATHBHOIO PErNaMEHTa B 4acTh coOMI0ICHNA aIMIHHCTPATHRHBIX MpoLeayp, Oaios
Ky — cpeannii koddQuuHenT KauecTsa HCNOAHEHHS aIMHHICTPATHBHOTO PeriaMeHTa B 4acTH COOII0ICHHS aIMHHHCTPATHBHBIX npoueayp, %.

Boi6oo: TlonoxeHus: aIMMHUCTPATUBHOIO perjaMeHTa B YacTH COOMIOJeHUs aJIMUHUCTPATUBHBIX MPOLEAYpP, @ HMEHHO
CPOKM BBITMOJTHEHUS OT/AENbHbIX ASHCTBUI M0 KaX/10H aJIMUHUCTPATUBHON npoueaype, cobnoaenne TpeboBaHmii K 0(hOpMIIEHHIO
JIOKYMEHTOB, KPUTEPUEB TPUHSATHUSI PEILIEHUS BBIMTOJIHAIOTCA HE B MOJHOM O00BEME, BBIMOIHEHHE KOTOPBIX OlIEHMBAETCsl Kak
Y/I0BJIIETBOPUTEJIBLHOE.

3. Ananuz nokaszameneii pe3yaomamugHoOChmu NPeOOCmasieHus MYHUYUNAIbHOU VYU

No [lokasarenns 2020 rox 2021 ron Msmenenne
n/n KOJIMYECTBA
3asiBUTEIIEH

MYHULUITAILHON
yeayru (%)

1 KonnuecTso 3agBuTeed MyHULUNIANLHON YCIYIH - 122 YBenuuenue
na 100%

2 Hannuue (oTcyTeTBHE) HAPYIIEHUH B MPOIECCe OKA3aHUA MYHHIIUNIATBHOH YCIYTH

3 Konunyectso 3asBurtesnci, 00KaloBaBLIMX PEeLUCHU U JeHCTBUS JOJAKHOCTHBIX JIMIL

< KonnuecTBo BLIIBICHHBIX HApYILIEHUH [OJHOTBI M KadecTBa MPEAOCTABJICHUS

Myl-lHllHl'lE]ﬂbHOﬁ YCIIYI'H 1O pesylibTaTaM IpoOBEPOK

Boigoo: OtcyTcTBME HapyUIEHUH B Ipollecce OKazaHWUsl MYHHULMNAIbHOH YCIYTH, a TaKKe OTCYTCTBHE Kajol oT
3asBUTENEH CBUACTEIILCTBYET O BLICOKOM pPe3yNbTaTUBHOCTH MPEAOCTABICHUS MYHUIIUTIATBHOH YCIYTH

3amecTUTEIb HaYallbHUKA

oOuiero otaena YnpapieHus AejlaMH aJIMUHUCTPALIUU W

[TerponassioBck-KamMuaTckoro ropojickoro okpyra A.B.baraega




