3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKJIEHHOTO MOCTAHOBICHUEM
aaMuHucTpanuu IlerpomaBioBck-KaMuaTckoro ropojickoro okpyra
ot 31 masg 2012 r. Ne 1520
«O06 AAMUHHUCTPATUBHOM pPETJIaMEHTE MPEI0CTABICHUS aIMUHUCTpAITHEH
[TerponasiioBck-KamMyaTckoro ropoickoro oKkpyra MyHHUITUTIAIBHON YCIIYTH 110
BbIJIa4e pa3pelieHus Ha CTPOUTEIbLCTBO» 3a 2015 rox

B mepuon c¢ 25.03.2016 mo 05.04.2016 roga OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3aldi0 IPOBEJACHUS MOHHUTOPUHIA HCIIOIHEHUS aJMHHUCTPATUBHBIX
pernamMeHToB AHpycenko H.H. Obutn npoBeeHbl MEPONPUATHS 0 MOHUTOPUHTY
OKa3aHMsI MYHULHMIAIBHON yciayru «Bpimada pa3pelieHdss Ha CTPOHUTEIbCTBO»
(1anmee — MyHULMIIATIbHAS YCIIYTA).

[IpoBeaeHrE MOHMTOPMHIA OKa3aHWS MYHHUIMNAIBHOW yciyru (manee -
MOHHUTOPHUHT) OCYIIECTBIISIOCH C LIEJIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABIEHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTHM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHUIMIIATBHON YCIIYTH;

[Ipu npoBeneHNN MOHUTOPUHTA OBLIN MOCTABJICHBI CIEAYIOIINE 3aJaUH:

- Ha0JIIO/IEHUE 32 COCTOSIHUEM IPEIOCTABICHUS MyHUIUIIAILHOM YCIIYTH;

- HaOJMo/IeHWE 3a BBIIOJHEHHEM TpeOOBAaHMM  aJIMUHUCTPATUBHOTO
perjiaMeHTa B MeCTaX  OKa3aHus MYHHUIMNAIBHOM YCIYTM, B TOM YHUCIE:
COOJIIOJIEHNE CpPOKOB HCIIOJIHEHMs, COCTaBa M MOpSAKa MPEIOCTABICHHUS
JIOKyYMEHTOB, TpeOOBaHMN K MecTaM IpueMa 3asBUTENe,  TpeOOBaHU K
MH()OPMUPOBAHHIO, KOHCYJIBTUPOBAHUIO, 00KAJIOBAHUIO;

- HAOJIIO/ICHHE 3a UCIOJHEHUEM aJMUHUCTPATHUBHOIO PErIaMEeHTa C TOYKHU
3pE€HUs COOTBETCTBUSl QJMHUHHUCTPATUBHBIX MPOLEAYpP aJAMUHUCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCIEA0BaTEIbHOCTH, COAEpXk aHHUs padoT, coOMIoAeHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB NPHUHATHUSA PELICHUH,
COOJIIO/ICHHS CPOKOB BBIMOJIHEHMSI OTJENbHBIX JEHCTBUI B X0/1€ MPEJOCTaBICHHUS
MYHUIUIAIBHON YCIIyTH.

Opranom agMuHuctpauuu IlerponaBnoBck-KamMyarckoro  ropoJckoro
OKpyra, OTBETCTBEHHBIM 32 IPEJOCTABICHUE MYHULMUIIAIbHON YCIYTH, SBISETCA
JlenapTaMeHT TrpaJOCTPOUTENHCTBA U 3€MEJIbHBIX OTHOIICHUH aJIMUHUCTpALUU
[TerponaBnoBck-KamyaTckoro ropojickoro okpyra (nanee — Jlemapramenr).

B xone MoHuTOpuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC ModyyaTene
MYHUIIUTIATBHOM YCIIYTH, OCYILIECTBIIEH COOp BHEIIHUX JAaHHBIX, B TOM YHKCJIE:

— KOJIMYECTBO MoiyyaTene MyHuuunanbHoil ycayru ¢ 01.01.2015 nmo
31.12.2015 - 36 yeoBek;

- KOJIMYECTBO  3asBUTENEHM,  OOpaTUBIIMXCA 32  IOJyYEHUEM
uH(GOpPMaIlMK 0 MYHUIIMTIATBHOMN yCIyTe, O MOPSAKE UCTIOTHEHHUS] MyHUIIUITaTIbHON
ycayru 01.01.2015 mo 31.12.2015 - 6omnee 50 uenoBek;

- KOJIMYECTBO 3asBUTEJCH, IOJIYYMBIIUX PpE3YyJbTaT MPEIOCTaBICHUS
MYHULIUMAIBHOUN yciyru, - 36 uenoBeka,

- UHbIE TMOKa3aTrenu (MOJHBIM NEepeyeHb IOKa3aTelned NpUBEIEH B
NpUIOKEeHUH 1).



B xone mpoBefeHrs MOHUTOPUHTa OTMEUEHO COOJIOEHNE YCTAaHOBIEHHBIX
CPOKOB TIPEIOCTABICHUS MYHUIIMIIAJIBHOW YCIyrd, a Takke HuH(OpManud o
NOPSJIKE NPEIOCTABICHUS MyHULMIIAIBHOW YCIyTH, pa3MeIlaeMOl Ha  IOopTalie
TOCYAApCTBEHHBIX M MyHUMIMNanbHBIX  yciayr — Kamuarckoro — kpasd,
MH(POPMAILIMOHHBIX CTEHAX, B aKTyaJJbHOM COCTOSIHUU.

B pesynbrare mnpoBeneHUS MOHMTOPUHIa OBUIO YCTAHOBJIEHO, YTO
IPEJOCTABJICHUE  MYHHUIMNAIBHOM  yCIYyTM  COOTBETCTBYET  TpeOOBaHUSIM
JEHCTBYIOLIETO 3aKOHOJATEIbCTBA, PETYIMPYIOLIETO IPAaBOOTHOUICHUS B JAHHOU
chpepe, B TOM 4YHClIE€ TpeOOBAHMUAM aJMHMHUCTPATUBHOIO  pEIJIAMEHTA,
YTBEPKJICHHOI'O MOCTAaHOBJIEHUEM aaMuHUcTpanuu IlerponasioBck-KamMmuaTckoro
ropoackoro okpyra ot 31 mas 2012 r. Ne 1520 «O0 AJMUHUCTPaAaTUBHOM
periiamMeHTe npenocTaBieHus aaMuHUCTpanuen [lerponasimoBck-KamyaTckoro
TOPOJICKOTO OKpyra MYHHULMIIAJIBHOM YCIYyrM IO BbIJAY€ pa3pelleHus Ha
CTPOUTEIBCTBOM.

Ouenkn 3¢ (HEKTUBHOCTH, pEe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYIIHOCTH, a TaKXe JOCTYIIHOCTM M KOM(OPTHOCTU MPENOCTABICHUS
MYHHUIMIIATBHOM YCIIYT'M UMEIOT BBICOKHE ITOKA3aTEIIN.

[IpennoxkeHuss 1O  TOBBINIEHUIO  A(PPEKTUBHOCTH  IPEIOCTABICHUS
MYHHULUIIATBHON YCIIYTH CJIETYIOLIHUE:

1. Ontumu3anus MyHUIUOANBbHOHN ycinyru. ONTHMU3aLus peanoiaraet
co00i  KOMILJIEKCHBIE  MEPOIIPUSTHS, HaIlpaBJICHHbIE HA  IMOBBILICHUE
3¢ ()EKTUBHOCTH OKa3aHHsI MYHULIUIIAIbHON YCIYTH:

- B YacTH OIEPAaTUBHOTO BHECEHUS HW3MEHEHUH B aJIMHUHHUCTPATUBHBIN
perjiaMeHT Ha OCHOBAaHUM M3MEHEHUM JEMCTBYIOIIETO 3aKOHOIATENbCTBA, a TAKKE
NPUHATUS MYHULIUNIATBHBIX PABOBBIX aKTOB, PETYIUPYIOLIUX MOPSIIOK OKA3aHUS
MYHULHANAIBHON YCITyTH;

- B 4YacTU COOJIIOJICHHSI CPOKOB OKa3aHUs MYHUIUIAIBHOW YCIYrd U
HEJIOMYCTUMOCTH HapyIIEHUs] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. JloctynHOCTh moJiydeHUs MyHununaneHon ycayru B KIKY
«MHOTOQYHKIIMOHAJIBHBIA ~ LIEHTP  MPENOCTAaBICHUS  TOCYJApCTBEHHBIX U
MYHULIMIIAJIBHBIX YCIYr» W ero ¢uimanax Ha Tepputopuu IlerpomnaBioBck-
Kamuarckoro ropojackoro okpyra. Cpok peanuzanuu npoekTa — jaekadbpp 2016
roja.

3amecturenb [ 1aBel aIMUHUCTPALINU

[TerponasnoBck — Kamuarckoro

rOPOACKOr0 OKpyra — pyKOBOJIUTEIb

VYnpaienus aenamu aIMAHUCTPALIMU

[IerponasnoBck-Kamuarckoro

TOPOJCKOTO OKpyTra K.B. bpei3run



[Ipunoxenue 1

K 3aKJIFOUYEHHUIO 110 UTOraM MOHUTOPHUHTa
WCIIOJTHEHUSI AIMUHUCTPATUBHOTO PETJIAMEHTA,
YTBEPKIAECHHOTO MOCTAHOBJICHUEM
agmuHuctpaunu IlerponaBnoBck-Kamuarckoro
ropojickoro okpyra ot 31 mas 2012 r. Ne 1520
«O0 AIMUHHUCTPATUBHOM pErjaMeHTe
MPENOCTABIEHUS aIMUHUCTpalUEn
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHHUIIMIIAJIbHOM YCITyTH IO BbIIaye
pa3penieHus: Ha CTPOUTEIBCTBO

322015 roxg

MoHuTOpHHT
WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-Kamuarckoro roposickoro okpyra ot 31 mas 2012 r. Ne 1520
«O0 AIMUHUCTPATUBHOM pETaMeHTe MpeaocTaBieHus anMuHucTpanuei [lerponasinock-Kamuarckoro ropojckoro okpyra
MYHHUITUITAIBHOMN YCIIYTH MO BhIAAYE Pa3pelIeHUs Ha CTPOUTEIbCTBO» 3a 2015 roa

1. Ananuz noxazamerneii kauecmsaa npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne [Toka3arens BbIBO/IBI IO COOTBETCTBUIO YeM noATBepKIaeTCS OLIEHKA
n/n CUTYalluu B O0BEKTE (ompoc 3asBuTENEH, KommenTapun
MOHHUTOPHHTA TOJIOKEHUSIM (hoToMaTepuanbl,
aJIMUHUCTPATHBHOTO BU3YJIbHBIN aHATIN3, AaHAJIN3
pernamenTa (oleHKa B Oanax) JOKYMEHTOB H T.]I.)
1. YpoBeHb TPAHCTIOPTHOM TIOCTYIMHOCTH MECTa 4 Ompoc 3asiBUTENEH

[IpueMa 3asBJICHHUS Ha OKa3aHUE
MYHULUIIAJIBHON yCIyTH

2. [Topsimox HHGOPMHUPOBAHUS O TOPSIZIKE 5 BusyanbeHelii aHamms,
IPEOCTaBICHUS] MyHUIIUTIAIBHOW yCIyTH aHaJIN3 IOKYMEHTOB,
3. [lopsmok  uHpoOpMHUpOBaHMA O  XOje 5 BusyanbeHelii aHamms,

HUCITIOJTHCHUA MyHHHHHaHLHOﬁ yCiayru aHaJIN3 TOKYMCHTOB




4, [Topsiiok momyueHust KOHCYIbTAIuu 00 BuzyanbHblil aHAIN3,
VCIIOJIHEHUY MYHUIUTIIAIILHOMN YCIIyTH aHaJIN3 IOKyMEHTOB
o. I'padux npuéma 3asBIeHUN | Omnpoc 3asBUTENeH
KOHCYJIbTUPOBAHUE 3asBUTEIIEN
6. JUINTENbHOCTh OXUAAHUS B OYEpPEAM IpHU Omnpoc 3asBUTENEH
nojaye 3asIBJICHUS Ha OKa3zaHue
MVYHUIIMIAJILHOU YCIIYTH
1. OOmuii CPOK HCIONHEHUS MYHHIIHIATBLHOMI BusyanbHblil aHaIN3, aHAINA3 Hapyuernii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  |CPOKOB MCIOJIHEHHUS
YCIYTH IIpU aHalu3e
HCTIONTHUTENILCKOU
JUCHUIIIINHBI HE
BBIBJICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 10KyMEHTOB
MPEIOCTABIISIEMbIX 3asBUTEIIEM, ISl MOJTYYEHUS
MYHULMIIAIBHON YCIAYTHU
9. [lepeuenr OcCHOBaHMII 11  OTKaza B AHanu3 10KyMEHTOB
WCIIOJIHEHUY MYHULIMIIAJIIbHOW YCIIYTH
10. TpeboBanmst Kk  00OpYIOBaHHIO  MECT BusyanbHblii aHaNN3, aHaIu3
OKa3aHUsl MyHUIUIIAIbHOU YCIyTU JIOKYMEHTOB,
OIIPOC 3asiBUTENIEN
11. VYcenoBuss W CPOKM  MPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHULUIIAIBHON yCIyTH OIIpOC 3asiBUTEINIEN
12. ITopsmox  u  QopMbl  KOHTpons  3a AHanu3 10KyMEHTOB
VCIIOJIHEHUEM MYHULMIIAIIBHON YCIIYTH
13. ITopsimox 00KaIoBaHUs JIeucTBUM AHanu3 10KyMEHTOB

(Oe3nelicTBUS) M pEIICHUM, MPUHSATHIX B XOJ€
UCTIOTHEHUS] MyHHIIUTIAIbHOW YCITYTH

KonuuectBo PECIIOHACHTOB, ITPUHABIINX YIACTHC B IMCbMCHHOM OITPOCC — 5 yeoBexK.

Pacuer kosd¢uimeHTa kadyecTBa HUCHOJHEHHUS aJIMUHUCTPATUBHOTO perjiaMeHTa B 4YacTH TpeOOBaHUM K MOPSIKY
IPEIOCTABIICHUS! MyHULIMIIAIBHON yCIyTH, 0aIoB!

KM =56/13=4
K (%) = 4/5 x 100 % = 80 %

KM — cpenanii koadduireHT kauecTBa UCIOIHEHHUS aIMIHUCTPATUBHOTO PErjlaMeHTa B YacTH TPeOOBaHUH K HOPSAKY NPEIOCTABICHUSI MyHUIINIIAIBHON YCITyTH, OaIJIoB;
KM (%) — cpennnii koahpuuneHT kauecTBa NCIOJHEHNS a]MUHICTPATHBHOTO pETJIaMEeHTa B 9acTH TpeOOBaHMH K MOPSIKY IPEIOCTABICHUSI MyHUIIMNIAIBHO U YCITyTH, %.




Tabmuma 1.1.

Nurepnperanus 3HayeHuit ko3dduiinenTa kauecTBa UCMOJHEHUS aIMUHUCTPATUBHOTO PerjaMeHTa B 4acTH TpeOOBaHUH K
MOPSIJIKY MPEAOCTABIICHNS MYHUIIMIIATILHON YCIYTH

No
n/n 3nauenue ko3 duirenra kauecta, % WuTepniperanust 3HaUeHUH K03 PPUIreHTa
1 90-100 OTanvHbBIN
2 85 - 89 OyeHb XOpOoIIHid
3 80— 84 Xopomui
4 75-79 Y 10BIETBOPUTETBLHBIN
5 70-74 Bri3piBaronuii 6€CIoKoMCTBO
6 65 - 69 ITnoxon
7 OueHb mI0X0i

Bovisoo: 3HaueHme KOB(b(i)I/IIII/IeHTa Ka4CCTBa MCIIOJIHCHHA AIMHUHUCTPATHUBHOI'O PCTJIaMCHTAa B YaCTHU Tpe6OBaHHﬁ K
MMOPAAKY IIPCOAOCTABJICHUA MYHHHHHaHBHOﬁ YCIYIru COCTAaBJIACT 100%, 4dTO COOTBCTCTBYCT OLCHKC «XOPOLIO)>.

2. Ananusz cobn00enuss AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaumenoBanue 2 BBIBOIBI IO COOTBETCTBUIO CUTYalluu B | UeM MOATBEpK1aeTCs OLleHKa
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1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTpanus CO CHenMalMcTaMH, aHaJIu3
3asgBICHUI JTIOKYMEHTOB
2. Paccmotpenue + + + + ) Busyanbhblii ananus, Oecesa co
3asgBICHUI CIIEIIMAJINCTAMH, aHAJIN3




JIOKYMEHTOB

IToaroroBka u

HaIpaBJICHHUC OTBCTOB

3asABUTCIISAM

BusyanpHbrif ananus, 6ecena co
crenuajaiucraMu, aHaJlu3

JOKYMECHTOB

Pacuer KOB(i)(bI/IHHeHTa Ka4qCCTBA UCITIOJIHCHUA aIMUHUCTPATHUBHOTO PCIrIIaMCHTA B 4aCTHU CO6JII-0,ZI€HI/IH AJIMHUHUCTPATHBHBIX

npoueayp, 6auos:
K(=15/3=5

Ky (%) = 5/5 x 100% = 100%

Ky — Cpe)IHI/Iﬁ KOB(l)(i)I/IIlI/IeHT KayeCTBa UCTTIOJIHCHUA aAMUHUCTPATUBHOI'O PETJIaMCHTA B HaCTHU CO6J'IIO,H€HI/IH AIMHUHUCTPATUBHLIX IIpoLEeaAyp, GayioB
Ki— cpezumﬁ KOS(l)(l)I/IHI/IeHT Ka4yeCTBa UCIIOJTHCHUA aIMUHUCTPATUBHOI'O PEIrJIaMCHTAa B 4aCTH CO6J'IIOI[CHI/ISI AAMUHUCTPATUBHBIX NIPOUCAYD, %.

Bovisoo: Tlonoxxenus AIMHUHUCTPATUBHOI'O PCIiIaMCHTA B 4daCTHU CO6J'II-0I[€HI/I}I AIMHUHHUCTPATUBHBIX IIPOLCAYpP, 4 UMCHHO
CPOKH BBIIIOJIHCHHUA OTACIIBbHBIX IICfICTBHfI I10 Ka}I(IIOﬁ aIIMI/IHPICTpaTPIBHOP'I mmpoucaype, CO6JHOIICHHG Tpe6OBaHHﬁ K O(IJOPMJ'ICHI/IIO
AOKYMCHTOB, KPUTCPUCB IIPUHATHUA PCUICHNA BBIIIOJHAIOTCA B IIOJIHOM 00BEME.

3. Ananuz noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABIeHUS MYHUYUNATbHOU Y Cly2U

Ne [Toka3zarenn 2014 rog 2015 ron H3menenne
n/m KOJIMYECTBa
3asiBUTENEN
MYHULIMTIIATBHON
yeayru (%)
1 KonuuecTBo 3asBuTeNell MyHUIIUNIAIBHON YCIIyTH 204 36 YMeHblIeHHE
Ha 90 %
2 Hannuue (oTcyTcTBHE) HapylleHHMH B THpollecce OKa3aHWs MYyHULUNATIbHOU - - -
YCIYTH
3 KonnyectBo 3asBuTEnel, 00XaJOBABIIMX PEIICHUS U JIEHCTBUS JOJKHOCTHBIX - -
TV
4 KonnyecTBo BBIABICHHBIX HApYIIEHUI MOJHOTHI W KayecTBa IpelOCTaBICHUS -
MYHUIIUTIAIBHON YCIIYTH TI0 pe3yJIbTaTaM IPOBEPOK

Bvi6o0: OtcyTcTBHE HapyLIEHUH B ITPOLIECCE OKa3aHUSI MyHULIMIIAIBHOMN YCIIYTH, & TAKXKE OTCYTCTBUE K00 OT
3asBUTEJIEW CBUAETEIBCTBYET O BBICOKOW PE3YJIBTATUBHOCTH MTPEAOCTABIEHNSI MYHUIIUIIAJBHON YCIIYTH.

3aMecTuTeNb HauaJlbHUKA
oO11ero otaena YpasieHHe IeJIaMu aIMUHUCTPALIUH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra

H.H.Anapycenko




